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Effective Techniques on How to 
Work with Special Needs Patients
Lenny Naftalin, DDS
Sponsored by Health Net of California	

Tuesday, April 8, 2025
5:45-6:45pm • Registration & Exhibitors 
6:50-7:15pm • Announcements & Dinner | 7:30-9:00pm • Speaker
Hilton Sacramento Arden West | 2200 Harvard St • Sacramento 

Have you ever felt like a fish out of water not knowing what to do when a patient 
that has special healthcare needs comes to your office? Do you wish you had some 
introductory training on best practices for making these visits successful? Working 
with those with special healthcare needs can come with added challenges until you 
learn the basics of what it takes to have a successful and positive experience for the 
patient, you and your TEAM. Walk away with a ground level understanding of how to 
make working with the special need population the best part of your day.

Learning Objectives:

•	 Ensuring a Positive Dental Visit with Behavioral Management Strategies

•	 Tailoring Dental Treatments for Special Needs Patients

•	 Considerations when Obtaining Consent for Dental Care

•	 Creating a Safe and Welcoming Environment: Best Practices for Dental Offices

•	 Working with Caregivers and Other Health Professionals

Who’s coming?    
(include designation)

   

Telephone:      Email: 

SDDS Member’s Name:     Designation:      

SDDS / ADA Member / Staff Non-Member

Early Price (ends: 3/25): $89 $218

Regular Registration (begins 3/26): $99 $218

Late Registration (begins 4/6): $109 $218

Payment Method:	   Check       Credit Card	 Total Amount: $ 

Cardholder Name:      Card #:    Exp. Date: 

CVV:  Billing Address: 

Dentists only:	I am a participant in the DMD program.      Yes       No 

MEAL 
SELECTION:

(please list choice after each registrant’s name)

(A)	 Mediterranean Salmon Salad 

(B)	 Penne Pasta with Roasted  
Vegetables and Marinara

Sacramento District Dental Society
Locally Approved PACE Program
Provider for FAGD/MAGD credit.
Approval does not imply acceptance by
any regulatory authority or AGD endorsement.
04-01-24 to 03-31-27
Provider ID# 2168

Please return form to: Sacramento District Dental Society: 2035 Hurley Wy, Ste 200 • Sacramento, CA 95825 • Phone: 916.446.1227  •  Fax: 916.447.3818  • Email: sdds@sdds.org  • www.sdds.org
The Sacramento District Dental Society is an approved CE provider through the Dental Board of California (RP2168) • This course meets the Dental Board of California’s requirements for units of CE listed.

Cancellation Policy: Full refund granted less $25 administration fees, if received in writing 14 days before the class. 
NO REFUNDS if cancelled within 13 days of the class or for No Shows or registration received after that date. Attendee 
substitutions OK. By registering for this course/event, I agree to the terms and conditions of this event. Visit sdds.org for 
full details. 

Dr. Naftalin is a dentist 
anesthesiologist that provides 
hospital-quality anesthesia and 
sedation services in dental offices 
through his mobile anesthesiology 
practice in Southern California. 
He earned his DDS degree from 
the USC School of Dentistry and 
completed a general practice 
residency at the Veteran’s 
Administration in West Los Angeles. 
He then completed the UCLA 
Dental Anesthesiology residency. 
Dr. Naftalin maintains a part time 
teaching position at the UCLA 
School of Dentistry in both the dental 
anesthesia and pediatric dental 
departments. He has extensive 
experience working with and treating 
patients with special needs.
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