
January 2012

De-clutter 
your life!
Inside:
Getting control of your mental, physical & spiritual clutter
PLUS: Welcome, 2012 Executive Committee! 



CE CoursEs Through JunE 2012
Plan

ahead!

dentists in  
business forums

March 22, 2012 (6:30pm)
RetiRement Roundtable: 
it's neveR too eaRly, but 
when is it too late?
20/20 Financial Advisers of Sacramento
Ameriprise Financial • Eagle West Group, Inc.
Principal Financial • TDIC Insurance Solutions

april 19, 2012 (6:30pm)
bRanding oR RebRanding? 
that is the question!
Gordon Fowler, President (3Fold Communications)

hr audio conferences

January 19, 2012 (noon)
new laboR laws foR 2012 

april 25, 2012 (noon)
staff evaluations — 
how, when & why? 

May 16, 2012 (noon)
ask the expeRt —  
bRing all youR hR questions! 
California Employers Association (CEA)

1
cE, 20%

general meetings

January 10, 2012 (6:00pm)
pRinciple-dRiven 
peRiodontal theRapy
Kim Miller, RDH, BSDH

March 6, 2012 (6:00pm)
endodontic diagnosis: 
undeRstanding pulpal pain
Ralan Wong, DDS

april 10, 2012 (6:00pm)
medical emeRgencies in 
the dental office
Tom Lenhart, II, DMD

May 8, 2012 (6:00pm)
medical emeRgencies do occuR 
in childRen: aRe you pRepaRed?
David Rothman, DDS

2
cE, core

continuing education

March 16, 2012 (8:30am)
adult conscious sedation 
ReceRtification couRse
Anthony Feck, DMD

april 27, 2012 (8:30am)
wait! i still feel that! 
pRoblem solving the deliveRy 
of local anesthesia
Alan Budenz, DDS

JunE 1, 2012 (8:30am)
licensuRe Renewal couRse: 
califoRnia dental pRactice 
act & infection contRol
Marcella Oster, RDA

7
cE, core

5
cE, core

4
cE, core

cpr renewal courses

January 14, 2012 (8:30am)

april 14, 2012 (8:30am) lr lr

Special 
spouse 

program!

  notE datE changE!



November 2007  |  3www.sdds.org

THE NUGGET
January 2012

Volume 58, number 1

table of 
contents

January 2012  |  3

The NuggeT IS a foUr-tImE 
IntErnatIonaL CoLLEGE of DEntIStS 
JoUrnaLISm aWarD WInnEr:

Golden Pen (Honorable mention, 2007)
Article or series of articles of interest to the profession

outstandinG CoVer (2007)
Remarkable cover

oVerall newsletter (2007)
Exceptional publication overall

Platinum PenCil (2010)
Outstanding use of graphics

fEatUrES
7 Getting Control Over Your Mental, Physical & Spiritual Clutter 

Kelli Wilson (A Simple Plan Consulting)

8–9 How to Live Clutter Free 
Lucy Jo Palladino (Author, Psychologist)

10 Time Tamer Tips for 2012 
Christine Giri (Time Tamer Consulting)

SPECIaLS
13 Dental Board Amends Infection Control Regulations

13 CDA, Coalition Partners File Lawsuit to 
Block Medi-Cal Reimbursements

14 Don't Just Sit There… Learn! 
Robert C. Harris, CAE (The NonProfit Center)

17 CDA House of Delegates Report 
The New Kid in School — 2011 House of Delegates 
Guy Acheson, DDS (Delegate)

20 Welcome, 2012 SDDS Executive Committee!

35 2012 MidWinter Convention Registration Form

rEGULarS
4 President’s Message
5 From the Editor’s Desk
6 Cathy’s Corner
10 Back in Time — Can you identify this SDDS member?
15 Foundation Update
16 Trustee Report
16 Link of the Month
18–19 Committee Corner
19 Committee Meetings Scheduled
21 Tech Bytes
22 YOU: The Dentist… the Employer
24–25 Vendor Members
25 Vendor Member Spotlights
26 We’re Blowing Your Horn!
27 Volunteer Opportunities
28 Advertiser Index
29 Membership Update
32 Event Highlights
33 Classified Ads
36 SDDS Calendar of Events

* featured on cover



4  |  The Nugget Sacramento District Dental Society

and move to California where teaching jobs 
were more available. I was raised in a very 
religious family, where everyone was very 
close and dependent upon each other, making 
the move very tough but good for all of us. 
It paved the way for more reachable stepping 
stones of opportunity. My two brothers, Neal 
and Roy, were born in California, completing 
our family.

After graduating from Santa Rosa High 
School, I joined the United States Marine 
Corps for three years to serve my country, to 
get help from the GI Bill for my education 

and to gain some freedom from my Dad’s 
controlling “rules of life” at home. It worked 
for the first two reasons but not for the third! I 
really had freedom at home but didn’t know 
the difference yet. I soon learned! This “hiatus” 
from formal school and the lessons learned 
made me determined to go to college, do the 
very best I could and choose my profession 
accordingly. I was very focused, did well and, 
with the help of a few individuals, made the 
decision to apply to UCSF Dental School. I 
did not apply to any other school through 
naivety and lack of funds. When I received 
my acceptance letter from Dean Flemming 
it changed my life forever! I remember the 
feeling I had that day and I am certain all of 
you remember your day of acceptance into 
the world of dentistry.

I have been grateful every day since then to 
have been given the opportunity to become a 
dentist. I strive each day to live up to the trust 
placed in me by the acceptance committee 

Last year went by at “light speed,” and we are 
now at the threshold of our opportunity to 
make 2012 the best year ever for SDDS. Are 
you ready to do your part? Your SDDS 
Board of Directors, Committees and Staff are 
committed to serving you by making certain 
that everything we do lives up to our SDDS 
mission statement “to be the recognized 
source for our members and to enhance the 
oral health of our community.” Please join us 
in our efforts.

It is with great HUMILITY, PRIDE, PASSION 
and HONOR that I serve this year as your 
President. I am HUMBLED by the faith you 
have shown in me by selecting me for this 
position. It is with PRIDE that I serve SDDS 
because we are recognized by the CDA and 
the ADA for our organizational skills and 
we have 82% of the potential membership 
participation. I have a PASSION for serving 
as your President because I want to do my 
part to keep SDDS on the path of excellence 
our previous Boards, Staff and Members have 
worked so tirelessly to put us on. SDDS is in 
a very enviable position in our history. It is 
one of the biggest HONORS of my life to 
serve as your President!

I would like to express how grateful I am to the 
people who placed the stepping stones of my 
life within my reach. Some of the steps were 
easy and others I would not have achieved 
without help and encouragement from caring 
people. Many decisions by others paved the 
way for me to travel this road. Early on, my 
parents made many sacrifices and choices 
that made it possible for me, my sister and 
two brothers to have opportunities for better 
lives. Mom and Dad grew up on farms near 
Ada, Oklahoma and they lived through the 
Great Depression and the Dust Bowl, They 
were the first to get formal educations in their 
families. They then married, became public 
school teachers and, between them, taught 
for a total of 67 years over their lifetimes. My 
sister Martha and I were born in Ada and, 
when I was five, Mom and Dad made the 
decision to leave all of their relatives behind 

PresiDent’s
Message
Humility, Pride,
PaSSIon & Honor

at UCSF Dental School, my patients and 
my peers. As I look back, I realize my Dad’s 
“rules of life” at home paved the way for all 
of my successes.

Many others helped after dental school. My 
classmate, and one of my best friends for 
life, C. John Sullivan, III, practiced pediatric 
dentistry next door to me for his practice life. 
Gordon Harris, John Hines, Bob Clements, 
Gordon and Neil Loveridge, Richard Brown 
and many others were there to welcome 
me into this dental community. Helen 
Hamilton, SDDS Executive Director at the 
time, welcomed me into the SDDS. Everyone 
made me feel important and many members 
gave me ideas on what direction to take to 
make the most of my life as a dentist. Bob 
Clements helped me in my dental practice, 
encouraged me to join the USAF Reserves 
and, along with the Loveridge brothers Neil 
and Gordon, encouraged me to become an 
active leader in the Golden Empire Council 
of the BSA. I spent several years in the USAF 
Reserves assigned to the 940th Military Airlift 
Group at McClellan Air Force Base and 
achieved the rank of Major. I have served over 
45 years in the BSA including Scoutmaster 
for 12 years with 27 Eagle Scouts under my 
leadership and enjoyed responsibilities at 
seven National and two World Jamborees. 
How good does life get? How grateful I am 
to have had these opportunities.

Most of this would not have been possible 
without the help, inspiration, tolerance and 
dedication from my best friend, counselor, 
confidant and partner in life’s greatest joys, 
my wife of 36 years, Beverlee. I have always 
felt I won the “Lottery of Life” when Beverlee 
agreed to marry me.

To me, dentistry is the greatest profession. We 
enhance the lives of those we have taken the 
oath to serve, our patients. We have the ability 
and opportunity to learn from and share 
our lives with our peers. We enjoy striving 
everyday to get better at what we do and are 

by Victor Hawkins, DDS

continued on page 30

To me, dentistry is the 
greatest profession. We 

enhance the lives of those 
we have taken the oath 
to serve, our patients.
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Happy New Year to all! I love the start of a 
new year. For me it is a time of reflection on 
the year that just passed and the opportunity 
to have a new clean slate to begin my goals.

I have always taken the time between 
Christmas and New Years to reflect on my 
goals and set new ones. I also use this time to 
get organized at home and at the office.

The idea of “spring cleaning” for me happens 
usually two times a year — right after 
Christmas and just as the summer begins. This 

month’s Nugget will focus on getting organized, 
getting rid of the clutter that holds us back and 
developing a plan to manage our precious time 
and resources for maximum productivity.

According to Merriam-Webster, “to clutter is to 
fill or cover with scattered or disordered things 
that impede movement or reduce effectiveness.”

Clutter can take many forms. It is not just 
the papers piling up on your desk at the 
office or the stack of books on your coffee 
table at home. Clutter can be anything and 
everything that impedes movement and 
reduces effectiveness.

I have several strategies that I implement 
daily, weekly, monthly or even just twice a 
year, which help me keep the “clutter” in my 
life under control so I can be as productive as 
possible with the time I have available.

My wish is that you will connect with at least 
one or two of my strategies and make them 
a part of your plan this year to release “the 
clutter” that is holding you back.

froM the
eDitor’s Desk
Eliminate the Clutter
InCrEaSE yoUr ProDUCtIvIty 
& ProfItabILIty

Write down your goals for the year. I know 
this seems so basic, but how many of us do 
this? There was a famous Harvard study done 
in the late 70’s with the MBA class of 1979. 
When they looked at the students who were 
the most successful 20 years later, it was the 
small percentage (3%) who had written down 
their goals who had achieved the greatest 
financial success. Get out your pen and paper 
and start writing those goals down today.

Take a walk through your practice as if you 
were a patient. This is an exercise I do at least 
two times a year. It is amazing how quickly 
your practice space can become cluttered or 
look worn and in need of a facelift. Counters 
may need to be cleared of supplies that 
are no longer used, your reception room 
may need some new paint and the carpets 
cleaned. Sometimes just adding some new 
artwork or changing out the furniture makes 
all the difference for your patients and their 
perception of your practice.

Manage your paper. We have printed 
materials that end up in our mailbox at the 
office and at home. Articles, newsletters, 
journals and of course the Nugget are all 
important to read as we attempt to stay current 
with all the latest in dentistry. However, all 
this paper can be overwhelming. My solution 
is to do a quick look at the table of contents 
and remove whatever articles I want to read 
from the journals and place them in a file 
I have labeled “to read.” I will pull this file 
when I have five to 15 minutes free to read. I 
often carry this file in my briefcase and if I am 
waiting for one of my children to finish their 
specific sport practice or have a few minutes 
before dinner is ready, I will grab my folder 
and blast through those articles.

Once I have read through them, they may end 
up with my office administrator, my chairside 
assistant or in the circular file (garbage can) 
depending on the content of the article.

Manage Your Time Vampires. Time vampires 
are anything, people, places, things that “suck 
up your time” with no real benefit. I have a 

continued on page 30

I have several strategies 
that I implement daily, 

weekly, monthly or even 
just twice a year, which 

help me keep the "clutter" 
in my life under control.

by Donna Galante, DMD
associate editor

home office and a private office in my practice 
and when I do not want to be disturbed 
(except for a pending fire!), I close my door. 
My staff and my family knows not to bother 
me except for an extreme emergency. I have 
found this to be a very effective way to get 
a good 15–30 minutes of real focused time 
without interruptions from staff or children.

Staff can sometimes be a drain on your time 
with multiple questions and concerns, often 
just taking up your time without a specific 
appointment. I will set up a designated time 
block each day or week to meet with staff 
regarding a particular issue or concern they 
have or you have.

Plan a Purge Day. We do purge days at 
our practice typically at the end of the year 
and the beginning of the summer. We are a 
paperless practice, but still have some papers 
that need to be scanned and then shredded. 
At home, I do this with my two teenage 
children monthly because if I don’t there will 
be several biology experiments happening in 
their bedrooms! I make it fun, we set a timer 
for 30 minutes (plus a promise for a great 
treat), and they purge away.

Blocking Time for Tasks. I block time 
each week for activities other than seeing 
patients. For example, I block out my time 
to work on marketing for the practice, staff 
development time, continuing education, 
time to work out and time to meet with 
vendors and other professionals.

Delegate Everything Possible. This is a big 
one. You need to dump all the stuff you are 
doing that can be done by a staff member, 
a personal assistant or a family member. If 
needed, hire a virtual assistant to help with 
projects that you just do not have another 
person to delegate to. This one thing alone will 
give you back your time so that you can use 
it for more productive activities, like strategic 
planning for your practice and finances.

Make Sure Your Work Space is Set Up For 
Success. I will purge both my office at home 
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As I am proofreading this issue of the Nugget, I love reading all the tips that 
Dr. Galante has presented and all the excellent articles contributed.

I must admit it. I, too, am a purger, clean-outer and a goal setter. I LOVE 
the last week of December. Even though there’s lots of family and activities, 
I often times hyperventilate with excitement thinking about all the fresh and 
clean ways to start the year!

Anything that can help me organize better and be more efficient catches my 
eye. That said, I was one of the last people to give up my day planner and 
move to the iPhone, calendar, reminders and all. I now LOVE it!

Right now I am typing this article on my iPad at Sutter General (my husband 
i.e., “the Hubs,” just had back surgery). With so many new techie things 
cropping up so fast, it’s exciting to try them out. Some are just “time suckers” 
(happy birthday, Angry Birds — thanks for the new level!); others really do 
save you some time.

Take GroupMe. It’s a way to text, converse, and communicate with a group. 
(Just like “reply all” in email.) For this year’s House of Delegates we used it; 
it was a great way to have a quiet discussion at our seats while somebody else 
was speaking at the microphone. Good for strategy! And it’s free.

We use it for Ex Comm for urgent issues and it’s good to reach everyone 
without saying “check your email.” Characters are limited — that’s a great 
thing. It’s great for family.

Our kids (in two different states) and I used it all day on Bruce’s back surgery 
day two days ago and we’ve been on it a lot: we all can see the conversation 
and participate together and…” be together” even though we’re not. Even 
Bruce texts on it. A lot… now.

What is important here is that Bruce (“the Hubs”) only moved from the flip 
phone (I accidentally drowned it in Hawaii!) to the iPhone in October. He didn’t 
text. He didn’t do anything but talk on the phone. So, if you think this may be 
too much, try it anyway… even “the Hubs” can do it! 
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Much like the natural process of teeth falling 
out to make room for the new so is the 
attrition of “stuff ” in our lives to make room 
for living.

Whether a voluntary purge, an assisted removal 
(meaning someone tossed it for you) or something 
just wore out, it’s natural and necessary to make 
room for the new by removing the old.

As a professional organizer, I encourage my 
clients to look at those “things” at multiple 
levels; mental, physical and spiritual.

Mental — Mental clutter that shows up as 
limiting beliefs no longer serves you as you 
set new goals for 2012, start or grow your 
practice, improve your health or commit to 
learn a new skill. Mental clutter stands in the 
way, surrounded by doubt and uncertainty, 
and keeps the hurdles just a little too high for 
leaping over. The challenge in letting go of 
mental clutter is that you may have had the 
internal voice and beliefs all your life so it often 
takes effort to change the core messages.

Slight, persistent effort is key to changing the 
tone of the voice in your head and therefore 
your beliefs.

When negative thoughts dominate your 
internal conversation, write about them. 
There is power to putting pen to paper to 
quiet the noise in your head.

Replace the negative tone and words with 
affirmative words. Use post-it notes and chose 
one phrase at a time to post around your 
home and office to reinforce a new belief.

Physical — When teeth get crowded, the 
natural growth process gets disrupted and 
there is the possibility that teeth need to be 
pulled to make room. So it is with physical 
clutter; the natural process of attrition can get 
interrupted and a space can get overwhelmed, 
in turn overwhelming you. If you can’t see 
your desktop, it can be really difficult to be 
clear and productive in your work. If you walk 
into chaos in your home at the end of the day, 
it can be difficult to relax and rejuvenate to 
the next day.

Getting Control
ovEr yoUr mEntaL, PHySICaL 
& SPIrItUaL CLUttEr

Clutter Breakthrough Tips are the key to 
changing the physical environment so you 
can be productive and move around freely in 
your life.

5 Second Rule — Just do it NOW! Take the 
extra three to five seconds to hang your coat, 
shred the paper, file the document, put the 
dish in the dishwasher, put your shoes away. 
In five seconds you can save yourself the stress 
of DOING IT LATER!

5 Minute Rule — Take five minutes before 
bed to know what your tomorrow looks like; 
set things by the door, know your schedule 
and what you need to be prepared for, make 
a lunch, pack your briefcase. Or take five 
minutes before you leave in the morning to 
straighten up one space in your home so you 
can come home to breathing a little deeper.

15 Minute Rule — You can do anything for 
15 minutes if you know you don’t have to 
do it all day! Set a timer for 15 minutes and 
work on that project that has been waiting 
to get done; clearing a drawer, setting up 
a new office process — there are a million 
possibilities for this rule!

Spiritual — Spiritual clutter is the ‘stuff ’ 
that keeps us cut off from our Creator and 
from feeling connected to ourselves and 
others. Spiritual clutter, much like mental 
clutter, takes time to change. Unlike mental 
clutter though, it tends to reside in a much 
deeper place and originate from childhood 
experience or trauma somewhere along the 
journey of our life.

Investigation and willingness are the keys to 
working with spiritual clutter - identifying 
the patterns and habits of today that are not 
working and their connection back to early 
experience or trauma.

Writing again is the tool for this work. Writing 
about the challenges of today and taking them 
back to a similar pattern or event in the past 
allows you to see where it originally served 
and helps to create awareness about how to 
break the cycle.

by Kelli Wilson
A Simple Plan Consulting

Meditation and quieting your mind is a 
powerful way to get clear answers about 
who you are and how to move through what 
keeps you stuck. All the answers you need are 
within, buried beneath the spiritual clutter 
that busies the mind and spirit.

Mental, physical and spiritual clutter work 
closely together — slight persistent effort 
and willingness to make a change will go a 
great distance in moving you toward your 
goals. Keep it simple and move yourself 
ahead. Ask for help when you find yourself 
sabotaging or just plain stuck about how 
to proceed!

Here is to your most amazing 2012 possible! 

Kelli Wilson is the owner of A Simple Plan 
Consulting,  a full service organizing business 
offering residential organization, home office 
organization and corporate office organization, 
telephone coaching for local and nationwide 
clients, professional speaking and workshops.

Kelli also has been trained to recognize and work 
with the challenges our senior community lives 
with daily and holds a professional certification 
in Senior Transition and Relocation. She has 
completed additional training with the National 
Study Group on Chronic Disorganization 
focused on Elderly Client Studies.

Kelli has an associate’s degree in business 
administration from Fresno City College but the 
degree she is most proud of is her First Degree 
Black Belt which she earned in December of 
2007 from Kovar’s Satori School in Granite 
Bay, California. Discipline in the martial arts 
is key to Kelli’s success in life and with clients, “to 
stay grounded with clients when they are dealing 
with the emotion of their things is critical”

Kelli’s first book, “The Clutter Breakthrough — 
Your 5 Step Solution to Freedom from Clutter 
Forever” comes from Kelli’s personal experience 
as well as her years of study on Chronic 
Disorganization and Addiction.

www.asimpleplanconsulting.com
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Understand the psychological forces behind 
clutter — and then outsmart them.

Clutter is distracting. Your eyes and your 
brain have too many places to wander. Photos, 
artwork and pleasing decorations provide 
stimulation that helps you stay in your focus 
zone, but piles of paper and stacks of stuff are 
petty thieves that sap you of your attention.

Clutter is deferred decision making. Think 
about it for a moment. What’s the real 
reason you don’t want to deal with that file, 
magazine article, financial record, old letter 
or child’s artwork? It’s indecision, isn’t it? You 
don’t want to throw it away, but you don’t 
want to commit to keeping it, either. So into 
a stack it goes.

It’s no problem to throw away junk mail. And 
it’s no problem keeping records you’ll need 
for your tax returns. But what do you do with 
all that stuff in between? You don’t know for 
sure. And because uncertainty causes anxiety, 
you duck the decision by putting it off. “For 
now” you can put it on that shelf over there.

We all know the rules: Handle paperwork 
only once. Act on it, then file it or toss it. But 
this is like saying, “Eat your vegetables.” The 
problem isn’t knowing what to do; it’s doing 
what we know. This is true of clearing all kinds 
of clutter — computer files, household items, 
even social obligations. One way to improve is 
to understand the psychological forces behind 
clutter and then outsmart them.

loss aversion

In 2002, Daniel Kahneman, PhD, shared 
the Nobel Prize in economics for his work 
on human decision making under conditions 
of uncertainty. He and Amos Tversky, PhD, 
conducted a series of experiments that 
showed how emotions affect decisions and 
how framing affects emotions.

Their findings showed that human beings 
demonstrate loss aversion. In other words, 
people will risk more to avoid a loss than 
to realize a gain. In one study, when given a 

How to Live
CLUttEr frEE

hypothetical choice between getting $3,000 
with certainty or having an 80/20 chance 
of getting $4,000, about 80 percent of all 
respondents chose the sure $3,000. But 
when given the same choice to lose $3,000 
with certainty or take the same 80/20 chance 

on losing $4,000, only eight percent opted 
for the sure $3,000 loss. Most people — in 
this case, 92 percent — didn’t want to face 
the moment when they’d have to part with 
something of value, so they put it off and 
hoped they wouldn’t have to do it at all.

Loss aversion helps explain the accumulation 
of clutter. We aren’t certain what’s of value 
and what’s not. So we put the decision off, 
even if we wind up losing more. We’ll give up 
our living space rather than come face-to-face 
with the pang of throwing something away 
that we might need later.

the endowment effect

Another force contributing to clutter is the 
endowment effect: Most people who are 
given an object will instantly value it more 
than they did before they received it and 
more than others value it.

The best-known demonstration of this 
effect is an experiment conducted at Cornell 
University, in which researchers randomly 
gave students either a mug or a chocolate bar, 
with identical market values. Beforehand, 
the researchers had established that half of 
the students preferred each item. Afterwards, 

by lucy Jo Palladino, PhD
Author, Psychologist

they gave all the participants a chance to 
trade. Only 10 percent made the swap, 
compared to the 50 percent that would have 
been predicted strictly by economics theory.

The contents of your house have more 
value to you than they do to anyone else — 
you chose them; you use them; they meet 
your individual needs. According to the 
endowment effect, though, you value them 
for reasons beyond the functions that they 
serve. You value them for the simple reason 
that they are yours.

Fight Back by reframing

Research on decision making shows that 
the way you phrase a question can change 
the outcome you get. In one survey, people 
were willing to accept inflation to reduce 
unemployment from 10 percent to 5 percent, 
but not to increase employment from 90 to 
95 percent. Our actions often depend on the 
way choices are presented.

To clear clutter, reframe the questions you 
ask yourself when you’re about to defer your 
decision. Think less about what you might 
lose if you delete something, and more about 
what you certainly will gain: space, order and 
an efficient workspace.

Here’s some reassuring self-talk to get past the 
pangs of loss. Add your own, too:

•	 I’m	creating	space	—	to	work,	relax,	breathe.

•	 When	my	desk	is	clear,	my	thinking	is	too.

•	 I	 feel	 more	 relaxed	 when	 I	 can	 see	 open	
space in front of me.

•	 An	orderly	room,	an	orderly	mind.

•	 I’ll	save	time	looking	for	things.

•	 I	like	the	feeling	of	knowing	I	can	find	what	
I need when I need it.

•	 I	like	feeling	free.	I	own	my	things;	they	do	
not own me.

Another way to thwart loss aversion is to 
reframe the concept of loss itself, and give it 
a positive connotation. For example, you can 

What's the real reason 
you don't want to deal 

with that file, magazine 
article, financial record, old 

letter or child's artwork? 
It's indecision, isn't it?
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use the metaphor of weight loss, which most 
of us regard as desirable. Try these and add 
your own:

•	 I	like	to	feel	lean	—	in	my	body,	my	office	
and my house.

•	 It	takes	months	for	me	to	shed	extra	pounds,	
but I can lose this weight in one afternoon.

•	 In	my	workspace,	less	is	more.

For Sentimental reasons

In some ways, it’s harder to eliminate clutter 
at home because of the personal memories 

we attach to our things. How can we part 
with stuffed animals, old greeting cards and 
souvenirs when they connect us with feelings 
we want to keep all our lives?

On one hand, digital technology is an 
enormous help. You can take photos of 
keepsakes before you let them go. This is 
especially helpful for children when they 
have to say good-bye to favorite toys that 
they’ve outgrown. On the other hand, digital 
technology is responsible for new forms of 
clutter. When cameras used film, you’d have 
about ten photos of a special event. Now, 
by the time others send you their digital 
photos of the event too, you have hundreds. 
As computer sizes grow in gigabytes, digital 
clutter does too.

You can reduce digital clutter by sitting 
down, organizing your files, making the 
best use of your software and adding an 
external drive. But giving up old books, tapes 
and knickknacks requires a harder kind of 
emotional letting go. You need to say goodbye 
to the experience of holding those memories 
in your hands.

A useful reframing for clearing clutter at 
home is to make yourself look forward, not 
backward, in time. The space you create is 
your living space for the future. When you 
give your discards to charity, they’ll do more 
good for someone else than they’re doing for 
you now. Think more about where you’re 
going and less about where you’ve been.

Here’s some helpful self-talk for letting go of 
home clutter:

•	 These	memories	are	in	my	heart,	where	they	
matter most.

•	 I	trust	in	life	to	give	me	what	I	need	to	recall	
these feelings anytime I want.

•	 Someone	 else	 could	 use	 this	 much	 more	
than I can.

•	 I’m	grateful	I	had	this,	and	I	look	forward	
to what comes next. 

Lucy Jo Palladino, Ph.D., is the author of 
Find Your Focus Zone: An Effective New 
Plan to Defeat Distraction and Overload 
(Copyright © 2007 by Lucy Jo Palladino, 
Ph.D.) and Dreamers, Discoverers, and 
Dynamos. She is an award-winning 
psychologist and attention expert with thirty 
years of professional experience. Dr. Palladino, 
who lectures nationwide, has received several 
federal research grants, published numerous 
articles in professional journals, and presented 
papers at national conferences. Her research 
findings have been featured in Family Circle, 
Men’s Health, Los Angeles Times, The 
Washington Post, The Boston Globe, and 
Web MD. You can learn more about her work 
at www.YourFocusZone.com.

A useful reframing for 
clearing clutter at home is to 
make yourself look forward, 
not backward, in time. The 
space you create is your 

living space for the future.

David Olson, General Contractor
License #822960
(209) 366-2486

www.olsonconstructioninc.com

Specializing in Complete Dental Offices
and Tenant Improvements

Olson Construction, Inc. is a design/build construction 
firm who can take your office from design to finish. They 
have proven themselves to be the go-to company when you 
want your dental office done on time and within budget.

Drs. Davidson & Tuttle
El Dorado Hills, CA



Back in time…
can you 
idEntify this 
sdds MEMbEr?

The first SDDS member to call the 
SDDS office (916.446.1227) with the 
correct answer wins $10 off their 
next General Meeting registration.
Only the winner will be notified. 
Member cannot identify herself.

Watch for thE ansWEr in 
thE  fEbruary 2012 Nugget!

answer from december 2011 issue:  

dr. Janice work
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We come to 2012 with the excitement of a 
fresh start and the hope to accomplish many 
things. We start the New Year establishing 
our goals, both personal and business. Yet, 
if we continue to do what we have done in 
the past, we recognize that we will be far less 
productive and consistently stressed.

If you want to make a change this year, 
there are three areas you can look at that will 
improve your focus, reduce your stress and 
accomplish what you set out to do.

When we make the decision to become 
more productive, we focus on our priorities 
and commit to managing our time better. When 
doing this, we can ask ourselves the question 
— which activities energize us and which ones 
exhaust us? This allows us to begin the process of 
moving the latter ones off of our plates. Who in 
our practice can perform these tasks; who outside 
of our practice can take them on? If you do not 
have staff to which you can delegate certain 
tasks, consider virtual assistants for database 
management and bookkeeping; marketing 
specialists for a focused marketing plan and 
professional writers for your online newsletters.

Today, take the first step. Choose three 
activities that deplete your energy and remove 
them from your responsibility list. Move 
this task to the least costly resource that 
can accomplish it with the quality that you 
expect. You will have more time and energy 
to put your strengths to work. What are the 
things that only you can do in your business? 
Focus on those.

Next, do you spend your days putting out 
fires and reacting to what has come up? 
While a healthcare practice will always have 
its emergencies, it does not have to take up 
every hour of every day. Think about creating a 
schedule based on your goals and priorities.

Here are some ways to design your 
work week…

Create broad categories that you spend time 
on in your business. For example, mark out 
time for marketing, self- development, special 
projects or strategic planning.

Block out the time that is needed in each area. 
Marketing may be something that has to be 
addressed once a week, so mark off time for 
that. Do you spend time on your long term 
strategic plans for your practice? Develop the 
time for that in your schedule.

Then, create a time in the day where you 
do not check emails or take phone calls. 
Interruptions cost us time and focus. When 
we group “like” things together, such as 
returning phone calls, or reviewing staff 
reports, we are more focused and therefore, 
more productive. Let staff know that when 
the door is closed, you are not available.

Remember, if you have not addressed the 
“when” for the important areas of your 
practice, then they will never get done.

Lastly, ask yourself what’s working in your 
practice, what’s not working, what’s missing 
and what is not making a difference. Answer 
these questions to help solidify your goals 
and build your “to do” lists, but also to help 
construct a “stop doing” list.

by christine Giri
Time Tamer Consulting

When you are able to identify those areas 
that are not making a difference in your 
practice or are not working, you free your 
time or the time of your staff to work on 
those things that will make a difference and 
move you toward your goals. Do you belong 
to organizations that no longer meet your 
needs? Do you have business relationships 
that don’t serve you anymore? Have you 
consistently said “yes” to things from a sense 
of guilt, rather than a sense of passion? Is 
there a staff member who is just not working 
out and you have to stop spending the time 
and hope things get better? Are there policies 
and procedures that you continue to keep in 
place, but are no longer valid or meaningful? 
Involve everyone in this exercise. This can 
very well be something that is done twice a 
year to keep things fresh and moving in the 
right direction.

To grow and improve your practice, you 
have to be willing to embrace new ideas 
and relationships and, just as important, be 
willing let the ones that are not working go.

When we pay attention to what fuels our 
energy, design our days to include the 
important things and let go of the things 
that no longer serve our goals, we revive the 
passion that brought us to our profession in 
the first place. 

Christine Giri, Productivity Expert, 
international speaker and author, founded 
Time Tamer Consulting with the belief that 
time spent effectively is not about Daytimers and 
Blackberries or being a slave to the latest trend. 
Christine works with high-performing business 
professionals to combine focus and technology to 
reignite their business. 

Christine is the author of Facebook, Twitter & 
LinkedIn: A Quick-Start Guide and is the host 
of Time Tamer Talk which airs every Tuesday 
morning at 9:00 a.m. PST on BlogTalkRadio. 
Her passion is making things simple so that you 
can be successful in your business and live a 
joyful life. (www.timetamerconsulting.com)

Time Tamer Tips
for 2012
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Protecting dentists.
It’s all we do.SM

800.733.0633
tdicsolutions.com

TDIC Optimum Bundle
Professional Liability
Building and Business
Personal Property
Workers’ Compensation
Employment Practices 
Liability

You’ve built a practice as 
exceptional as you are. 
Now choose the optimum 
insurance to protect it.

TDIC Optimum
Anything but ordinary, Optimum is a 

professional bundle of products that 

combines TDIC’s singular focus in 

dentistry, thirty years of experience and 

generous multipolicy discounts. Creating 

the ultimate coverage to protect your 

practice, perfectly. And you wouldn’t 

have it any other way.

Eligible multipolicy discounts apply 
to Professional Liability, Building 
and Business Personal Property 
and Workers’ Compensation.

Endorsed by
Sacramento District 
Dental Society
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The Dental Board has amended the regulations to conform to 2008 
CDC guidelines on sterilization and disinfection and with Cal/OSHA 
regulations. The amended regulations were effective August 20, 2011.

The definition of several terms have been broadened and made 
to conform to CDC’s use of the terms. Definitions of new terms, 
“germicide,” “cleaning,” and “dental healthcare personnel” (DHCP) have 
been added. The definition of DHCP includes non-paid personnel, 
contractual personnel, and other persons not directly involved in 
patient care but potentially exposed to infectious agents.

Some of the amendments include:

Requirement to update periodically the written protocol for •	
proper instrument processing, operatory cleanliness, and 
management of injuries.

Requirement to wear personal protective equipment for •	
disinfection, sterilization and housekeeping procedures involving 
the use of germicides or handling contaminated items.

Eliminating the condition “if contaminated” from the requirement •	
to change and dispose of masks and to clean and disinfect face 
shield and protective eyewear after each patient treatment.

Requirement to wear heavy-duty utility gloves when processing •	
contaminated instruments, needles and devices.

Requirement all germicides be used in accordance with intended •	
use and label.

Requirement to clean items and surfaces before disinfecting or •	
sterilizing them.

Requirement for heat-sensitive items to be packaged or wrapped •	
upon completion of the disinfection process.

Requirement to label package of sterilized items with date of •	
sterilization and sterilizer used if more than one sterilizer is 
utilized in the practice.

The new regulations must be posted in a dental practice.  You can download 
a copy of the regulations at www.cdacompass.com/Home-Inner/
Article.aspx?topic=DBCInfectionControl. The Dental Board’s Web 
site (www.dbc.ca.gov/lawsregs/index.shtml)  has documentation 
of the agency’s rationale for amending the regulations, if you are curious 
to see them. The regulations were last amended in 2005. 

This article originally published in August 2011 as a blog post on the 
CDA Compass Web site.

november 21, 2011

Cda, coalition partners file lawsuit to 
block Medi-Cal reimbursement cuts

 CDA joined the California Medical Association, the California Pharmacists 
Association and the National Association of Chain Drug Stores to file a 
lawsuit today against the California Department of Health Care Services 
and the U.S. Department of Health and Human Services. The suit is in 
response to the Centers for Medicare and Medicaid Services’ recent 
approval of a 10 percent reimbursement rate cut in California’s Medicaid 
program, known as Medi-Cal.

Earlier this year, in a budget-cutting move, the California Legislature 
passed and Governor Brown signed AB 97, which included a 10 percent 
reimbursement rate cut for physicians, dentists and pharmacists. The 
federal government approved the rate cuts on Oct. 27. Federal approval 
was required before the state can implement its proposed cuts.  By law, 
the state is required to submit underlying documents to the Centers 
for Medicare and Medicaid Services clearly documenting that access 
to care for Medi-Cal patients would not be impacted by the state plan 
amendments.  The lawsuit challenges the adequacy of the information 
provided by the state to support the cuts.  

CDA believes this latest attack on the already inadequate Medi-Cal 
network of dental care will result in further hindrance of dentists’ ability 
to provide appropriate care and is taking a stand against the state’s 
willingness to obstruct access to care. More information on CDA’s action 
will appear in the December Update. 
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2575 E. Bidwell 
Street, Folsom

Helping Those Who Help Others 
(30 Years Real Estate Exp.) 

±2,742 -  ±8,535 SF Medical Office Suites Available 
High End Tenant Improvements 
Close Proximity To Mercy Hospital, Shopping and Dining 
Ownership Opportunities Available 

Gordon Stevenson 
Senior Vice President 
Real Estate Healthcare Specialist 
TRI Commercial 
2250 Douglas Blvd., Suite 200 
Roseville, CA 95661 
916.677.8150 Tel 
gstevenson@tricommercial.com 

Contact us today for your  

Complimentary Practice “Check-Up”

Just like patients...Everyone needs a check-up!

916.784.6982 • gayles@dmsolutionsinc.com
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•	 Ask	good	questions.	Do	so	silently	to	yourself,	or	write	them	down	
as they occur to you so you can ask at the appropriate moment. 
Question to learn, not to show off in front of colleagues. 

•	 Take	good	notes.	You’ll	lose	great	ideas	before	you	ever	have	
a chance to try them if 1) you dash them off illegibly, 2) you 
never bother to read them when you get back to your office, 
or 3) you didn’t take any. Write notes as if you’ve been asked 
to read them at your next staff meeting. You probably won’t 
do that, but do share the “idea-gems” you learn with at least 
one other person. 

•	 Be	open	to	new	seeds	of	wisdom.	By	keeping	an	open	mind,	
you may hear something that can change your approach to a 
project or motivate you to expand your interests. But if you 
don’t hear the information you want most during the session, 
stay a minute or two afterward and ask the speaker if you can 
talk or exchange e-mails later on.

•	 Don’t	stop	learning	just	because	you’re	in	the	hallways	or	trade	
show aisles. Not everything is taught from the podium. Keep 
your notebook in hand and ask questions of the people you 
meet outside the formal sessions. If exhibitors are present, the 
information they provide and their handouts might give you 
new ideas and facts.

•	 Contact	the	meeting’s	sponsors.	They	have	a	decided	purpose	
for participating in the conference. Recognize the sponsors, 
thank them, find out what’s new with them and what they 
might be able to do to help you.

•	 Finally,	apply	new	concepts	and	information	not	just	to	your	
job but also to your personal life. If you let it, what you learn 
can add value to many areas of life beyond the office. 

Reprinted with permission from Robert C. Harris, CAE; chairman of the 
Nonprofit Center in Tallahassee, Florida. www.nonprofitcenter.com 

It’s true of so many things, but especially seminars and 
conferences: You get out of them what you put into them. To 
encourage attendees to make the most of your association’s 
educational opportunities, share these 13 tips to maximize the 
benefits of attendance. (You’ll probably even profit from the 
suggestions yourself.)

•	 Before	you	ever	sit	down	at	the	conference,	determine	what	
you want to learn. Prepare by picking the right sessions for 
you, reading speaker bios, and anticipating some of the 
content and what you hope to find out. 

	•	Find	the	best	seat.	Arrive	early	so	you	can	find	a	spot	you’re	
comfortable in. To avoid distractions, sit near the front. If the 
handouts are on the table when you arrive early, scan them for 
content so you’ll be better able to follow the presentation. 

•	 Sit	 next	 to	 someone	 you	 don’t	 know.	 Stay	 apart	 from	 the	
people with whom you came. Make new friends. Look for 
a potential mentor, customer, or contact. During the breaks, 
make a point of meeting at least one new person.

•	 Turn	 off	 distractions.	 Put	 away	 your	 calendar,	 Blackberry,	
newspaper, and trade journals so you can really focus on the 
presentation. Don’t worry about anyone else; concentrate on 
becoming the best you can be for yourself. 

•	 Listen	with	the	 intent	to	really	 learn	and	improve	yourself.	
Pay attention specifically for one or two good ideas from 
every session. The best way is to take notes and be quiet. At 
the end of the day you may have a dozen new facts, resources, 
and inspirations. Sometimes you have to hear the entire 
presentation before you understand the original concepts. 
Don’t cut off the thought or start critiquing too soon. 

•	 Don’t	be	a	know-it-all.	When	you	hear	a	familiar	fact,	don’t	
tell yourself, “I already knew that.” Rather, ask yourself, 
“How good am I at that?” Self-evaluation is one of the keys 
to self-improvement.  Pick out what will work for you and 
concentrate on applying the new and relevant information. 

•	 Turn	 down	 your	 sensitivity	 meter.	 You’re	 attending	 to	 get	
information, not to be offended by a remark or word. Don’t 
expect everything to be politically correct. Don’t criticize the 
presenters; instead, help them make dynamic presentations 
by listening and nodding your head when you agree or by 
asking good questions.

Don’t Just Sit There… Learn!
GEttInG tHE moSt oUt 
of a CE CoUrSE by robert c. Harris, cae

The NonProfit Center

SDDS HR hotline:
1-800-399-5331

CALL ThE SddS hr hOTlIne WITh ALL YOuR BuRnInG quESTIOnS!



Welcome,2012 fOUndaTIOn BOard!
Robert Daby, DDS
President

Kevin Keating, DDS, MS
Vice President

Robert Gillis, DMD, MSD
Treasurer

Kelly Giannetti, DMD, MS  
Secretary

Board members:
Adrian Carrington, DDS
Matthew Campbell, Jr., DDS 
Wai Chan, DDS
Debra Finney, MS, DDS
Gordon Harris, DDS
Victor Hawkins, DDS
Dennis Peterson, DDS 
Wesley Yee, DDS
Kathi Webb (Associate Member)
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March 14, 2012
order deadline:  

Feb 6, 2012

april 18, 2012
order deadline:  
Mar 16, 2012

See a fantastic broadway show and 
support Sacramento District Dental 

Foundation at the same time!

Get your tickets today!

sacraMento District 
Dental society 
founDation A chAritAble 501-c3 orgAnizAtion

a LEttEr from tHE PrEz

JunE 13, 2012
order deadline:  

Mar 1, 2012

first 15 
roWs!

Sacramento District Dental Foundation 
has become a pillar of the community and 
serves a ray of hope to the underserved 
in our area. Smiles for Kids, Crowns for 
Kids, and Smiles for Big Kids continue 
to grow and expand their influence. The 
Foundation Gala raised about $100,000 
for charitable dentistry and made a huge 
impression on our community leaders.

While SDDF flourishes, the needs of 
the community grow at an alarming 
rate. More than 30,000 schoolchildren 
received oral health screenings this year, 
about twice the number screened in 

years past. Toothbrushes alone were a 
staggering expense. Twice the screenings 
will translate to twice the kids needing 
dental care at our Smiles for Kids 
treatment sites and Adopt a Kid offices. 
Please volunteer your services for both 
of these programs and treat as many 
kids as possible. Most of our practices 
have slowed so we have plenty of time 
to help a group of kids who are unable 
to help themselves. Rather than crying 
about our own financial woes, let’s help 
others who have nowhere else to go. We 
will receive the magical satisfaction that 
comes with unselfish service, and we 
may even change a few lives. We have 
been blessed with many opportunities in 
our lives. Now we are presented with the 
opportunity to serve. Please help!  

by robert Daby, DDS
2012 Foundation President

neW! Order tickets and 
pay with your credit 
card online!

Visit www.sdds.org/Sddf_Broadway.htm and look for this button 
Sign up

& charge online
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member      

member
gEt
a

Sacramento District 
Dental Society

SddS “MeMBer geT a 
MeMBer” PrOgraM!
Do you know someone who should join SDDS? 
New dentist? Older dentist who has never joined? 
Someone who has lapsed? yOU COUld WIn!

If you recommend a new member and that person 
joins, you will be entered into a drawing each 
month —  January, February and March for SDDS. 
The SDDS GRAND DRAWING is April 15th for the 
grand PrIZe — we pay your SddS dues 
($320) for the 2012 year.

Here’s how it works! Recommend a new member 
and make sure they sign up and you will be eligible 
for the following:

a. If you are a dues paying member (paid a 
minimum of $333)… Cda will pay you 
$100* within two weeks of your referral.

b. Either way, regardless of how much you paid 
in dues, you are entered in the monthly 
SddS drawing for a great prize.

c. Either way, regardless of how much you 
paid in dues, you continue to be in the 
“pot” for free SddS dUeS for 2012.

* $100 per referral up to $500 for five referrals

Dr. Wai Chan summarized the actions of the 
House of Delegates very well in his article in 
the December Nugget. Immediately following 
the House of Delegates, the Board of Trustees 
met to say goodbye to outgoing Trustees 
and all those volunteers who have worked 
tirelessly on the issues facing dentistry. Dr. 
Don Rollofson finished his six year term as 
a Trustee. He will continue to serve CDA as 
the Chair of the CDA Foundation. Don’s 
passion and strengths clearly are in alignment 
with the Foundation’s mission of providing 
dental care to those in need.

Mid-level Provider update

In 2003, during my term as President of 
the Sacramento District Dental Society I 
wrote an article for our Nugget on the access 
to care issue. The analogy I used at that 
time was that the access to care issue was 
a boulder precariously perched on a cliff 
above us and that boulder just needed to 
be nudged to come crashing down around 
us.  That boulder was nudged and has been 
rolling steadily towards us over the past 
several years. Several states already have 
legislatively been forced to accept some form 
of a “mid-level provider.” Alaska was the first 
state affected and now has a Dental Health 
Therapist who can perform irreversible 
dental surgical procedures. Since that time 
we have witnessed various forms of Midlevel 
providers pushed through the legislatures of 
other states. Recognizing that at some time 

trustee
rePort

2011 HoUSE of DELEGatES

Kevin Keating, DDS, MS
Don rollofson, DMD

CDa trustees

a Midlevel provider model would eventually 
move through the California legislature, 
CDA began strategically evaluating the 
options for midlevel providers and to 
evaluate and develop strategies for dealing 
with the options.  That day has come. State 
Senator Alex Padilla has a bill sponsored by a 
coalition of charitable trusts whose mission is 
to address the dental needs of poor children 
that the current system of oral health care 
does not meet. This bill has as its intent 
to create a midlevel provider like a Dental 
Health Therapist to provided oral health 
care in California. The motivating force for 
these foundations and for the legislature 
is that studies show that about 30% of 
the population is not currently served by 
our current model. The biggest portion of 
that 30% are children, which is the driving 
sentiment used to lobby for adding another 
oral health care giver. Fortunately, CDA has 
been studying options and strategies to be 
able to sit with Senator Padilla to ensure 
that the interests of California’s current oral 
health care givers are represented. Let it 
be it very clear, CDA’s position is opposed 
to the implementation of a new provider.  
However, being opposed has not worked in 
any state where legislation has been actively 
pursued. Consequently, while opposed CDA 
will bring our collective expertise to the table 
to provide as much pressure as CDA is able 
to in order ensure the best outcome of these 
legislative efforts for the patients we serve. 

GRAnD PRIzE 
WInnER FOR 2011:
dr. herlIn dyal

fRee 

sdds duEs 

for 2012!

YOU: Disaster Proofing Your Practice
continued from page 24liNk of THE moNTH

Sign up and charge online!
You can now sign up & charge  online for any SDDS 
course — just look for the button pictured at right!

www.sdds.org/membermeetingsforums.htm

Sign up
& charge online
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I was asked to report on my experiences as a 
first time delegate to the California Dental 
Association House of Delegates. Many of 
you have read my articles on the mid-level 
provider issues and some have heard me 
speak on the subject at the CDA town hall 
meetings, the local AGD town hall meeting 
and other venues. When Dr. Chan told me 
I was being invited to be part of the SDDS 
delegate group I said, YES!

We met for the first time two weeks before 
the House of Delegates as just the SDDS 
group. It was obvious that the Access Report 
was the main concern in the room. This 
initial meeting was the first time that each 
individual could speak his/her mind and test 
the waters with opinions and concerns within 
the group. The mood was discomfort with the 
issues and uncertainty. However, all opinions 
were welcomed and given civil exploration. 
Although I knew most of the delegates from 
my years in SDDS, this was the first time that I 
had heard them express and explain their views. 
All was done with a spirit of encouragement 
and support that helped develop a real feeling 
of belonging to the group.

The second meeting was with all the northern 
California dental society delegates at a dinner 
meeting.  When you spoke you had to stand 
in the middle of the room.  Now we had many 
more opinions, many more concerns. Several 
resolutions were proposed to try and gain 
some control over both the Access Report and 
the implementation of the actions outlined in 
the Access Report. Again, the overwhelming 
feeling in the room was discomfort with the 
Access Report, especially its conclusion and 
statement that our existing dental workforce 
does not have the capacity to expand and 
provide care for the children who will gain 
dental benefits under the Affordable Care 
Act. I was impressed with the number of 
people who stood to express their concerns, 
outline their suggestions, and support or 
confront other delegate’s ideas. It was a very 
supportive, well spoken, concerned, and 
caring group of people.  

cDa house of 
Delegates rePort
The New Kid In School
2011 HoUSE of DELEGatES

Finally there was the actual House of 
Delegates. The northern California delegates 
all met again to discuss the issues after having 
spent the morning listening to debate among 
all of the California delegates in the reference 
committee hearings. Final decisions were 
going to be made the next day so this was 
our last opportunity to air our concerns and 
try to obtain agreement on how to vote on 
the issues. Debate was much more heated. 
Concerns raised included the seeming 
disconnect between the Access Report 
statement about lack of capacity within 
our dental community and the open chair 
time that most of us are experiencing. Why 
didn’t the Access Report take a harder stand 
against non-dentist providers? The fact that 
Pew, Kellogg, and The Children’s Trust were 
pushing for legislative creation of these new 
providers NOW and the Access Report plan 
of action put the decision on these providers 
about seven years away was concerning. I 
stood up and expressed a common feeling 
among my dental friends that the Access 
Report seemed to be shaped and driven more 
by CDA staff than by dentists. That comment 
resulted in me getting a good tongue lashing 
by several delegates but then several other 
delegates came to my defense by confirming 
this feeling among their colleagues. 

Two resolutions were brought to our caucus 
that addressed some of these very concerns.  
Addressing the feeling that the Access Report 
insinuated that mid-level providers were 
inevitable, the San Fernando Valley Dental 
Society proposed Resolution 24 which gave 
CDA a policy statement that clearly states 
that the CDA position is that only dentists can 
diagnose disease and develop treatment plans 
and that only dentists should provide surgical/
irreversible procedures. It also directs CDA to 
“use its resources to promote this position to all 
public, private, and governmental stake holders 
and decision makers to the fullest extent.”

In addition, the San Joaquin Dental Society 
proposed Resolution 26 which would 
direct CDA to immediately advocate for 

Respectfully submitted by Guy acheson, DDS
Delegate

development of programs utilizing dentists 
working with existing dental auxiliaries in 
settings near and where children of at-risk 
populations live and attend school.

I spoke strongly in favor of both these 
resolutions because they addressed my 
personal concerns and the concerns of so 
many of my dental friends and colleagues. 
Together, these two resolutions provide a 
clear statement against non-dentists drilling 
and extracting teeth and direct CDA to use 
its full resources to make things happen 
NOW. More importantly, it directs CDA 
to do things now to directly counter the 
weaknesses in our dental healthcare system 
that Pew, Kellogg and The Children’s 
Partnership are loudly and actively telling 
the public and our legislators.

On the HOD floor Resolution 24 passed! 
Hooray!!! Now, on to Resolution 26 where 
I got a lesson in Parliamentary Craziness. 
Things were happening quickly on the floor 
and I couldn’t risk leaving the floor for a 
much needed physiologic break. Wai Chan 
and I spoke for Resolution 26 and it came 
to a vote. It PASSED, 51% to 49%. Finally, 
I could leave the floor. Wai and I and many 
others ran out of the room for celebration and 
some much needed relief. Turns out, while 
we were off the floor someone challenged the 
validity of the vote and there was a new vote. 
This time it failed by the same slim margin. 
UNBELIEVABLE. The emotional high and 
low was really something to experience.

The voting is done. The results are published. 
I have mixed emotions about the results but 
feel that I had an opportunity to speak my 
mind and I feel that I did make a difference in 
shaping the opinions of my fellow delegates. 
I have been impressed with the interest 
and enthusiasm that the SDDS delegates 
demonstrated in the multiple caucus meetings 
leading up to the CDA House of Delegates.  
The SDDS members have chosen their 
representatives well. Thank you for allowing 
me to be part of the process.  
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coMMittee 
corner
Budget and Finance advisory  
Gary Ackerman, DDS, Chair
Kelly Giannetti, DMD, MS
Victor Hawkins, DDS

Bylaws advisory
Wai Chan, DDS, Chair
Matthew Campbell, Jr., DDS
Adrian Carrington, DDS
Kevin Keating, DDS, MS
L. Neil Loveridge, DDS

continuing education
Jonathan Szymanowski, DMD,MMSc, 
Chair

Wallace Bellamy, DMD, Board Liaison
Todd Andrews, DDS
Michael Forde, DDS, MS
Gary Griffin, DDS
Matthew Lau, DDS
Steve Leighty, DDS
Teresa Lua, RDAEF
Christy Rollofson, DDS
Damon Szymanowski, DMD
Joel Whiteman, DDS

cPr 
Margaret Delmore, MD, DDS, Chair
Dean Ahmad, DDS, FICOI, DABP
Craig Alpha, DDS
Adrian Carrington, DDS
James Everhart, DDS
Victor Hawkins, DDS
Gregory Heise, DDS
Ryan Higgins, DDS
Angeline-Diep Lam, DDS
Leland Lee, DDS
Deborah Owyang, DDS
Alan Rabe, DDS
Moji Radi, DDS
John Riach, DMD
Ronald Riesner, DDS
Terrence Robbins, DMD
Dennis Romary, DDS
Hamid Shirazi, DDS
Victoria Sullivan, DDS
Kenneth Wong, DDS

Dental careers Workgroup 
Robin Berrin, DDS, Chair
Gregory Adams, DDS, MS
Jill Beams, DDS
Thais Booms, DDS, MS
Elizabeth Champion, RDA

Welcome,
2012 CommIttEES!

Richard Chang, DDS
Jaime Curtis, DDS
Jerome Daby, DDS
Paul Denzler, DDS
Friz Diaz, DDS
Jennifer Drew, DDS, MSD
Herlin Dyal, DDS
Kasi Franck, DDS
William Gilbert, DDS
Robert Gillis, DMD, MSD
Kathleen Greene, DDS
Gary Griffin, DDS
Walter Griffin, DMD
Nicky Hakimi, DDS, MSD
Victor Hawkins, DDS
Tammara Kropp, RDA
Grace Lee, DMD, MD
Ronald Lee, DDS
Donald Liberty, DDS
Teresa Lua, RDAEF
Warren McWilliams, III, DDS
Mahnaz Moussavi, DMD
Michael Payne, DDS, MSD
Wilmonte Penner, DDS
Christy Rollofson, DDS
Donald Rollofson, DMD
Nicholas Rotas, DDS
Dina Wasileski, DMD
Joel Whiteman, DDS
Kristy Whiteman, DDS
Rosemary Wu, DMD, MS

ethics 
Volkmar Felahy, DDS, Chairperson
Beverly Kodama, DDS, Board Liaison
Shahnaz Formoli, DDS
Jagdev Heir, DMD, MD
Alice Huang, DDS
Ralph Isola, DDS
Norbert Korp, DMD
James McNerney, DMD
Ferris Nazeri, DMD

Fluoridation advisory 
Kim Wallace, DDS, Chair
Richard Kennedy, Jr., DDS, Vice Chair
Terrence Jones, DDS

Forensics advisory 
Mark Porco, DDS, Chair
George Gould, DDS, Vice Chair
Dean Ahmad, DDS
Todd Andrews, DDS
George Chen, DDS
Vincent Chiappone, DDS, MSD
Sonney Chong, DMD
Scott Churchill, DMD
Harry Mohan Dhesi, DDS
Julianne Digiorno, DDS, RD
Kathleen Duncan, DDS
Teje Ellis, DDS
Mitchell Goodis, DDS
Kerry Hanson, DDS
Ralph Isola, DDS
H. David Knepshield, DDS
Norbert Korp, DMD
Grace Lee, DMD, MD
Donald Liberty, DDS
Jeffrey Light, DDS
Mark Macaoay, DDS
John Maciel, DDS
Douglas Miller, DMD
Thu Nguyen, DDS
Ike Rahimi, DMD
Richard Silva, DDS
Oladimeji Sorunke, DDS
Victoria Sullivan, DDS
Travis Titlow, DDS
Joel Whiteman, DDS
Richard Wright, DDS

Foundation 
Robert Daby, DDS, President
Kevin Keating, DDS, MS, Vice President
Robert Gillis, DMD, MSD, Treasurer
Kelly Giannetti, DMD, MS, Secretary

WanT TO geT InVOlVed?
Sign up to be a part of an SDDS committee!

www.sdds.org/Leadership_2012.htm
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1st tooth or 1st Birthday  
task Force (6:30pm)
Jan 18

access to care task Force  
(Time TBA)
tba

amalgam task Force (Time TBA)
tba

Board of Directors (6:00pm)
Jan 3 • Mar 13 • May 1 
Sept 4 • Nov 6

continuing education (6:00pm)
Jan 11 • Mar 20 • Apr 3 • May 1 
Sept 18 • Oct 30

cPr (6:00pm)
Apr 30 (calibration)

Dental careers Workgroup
Meetings scheduled as needed

ethics (6:30pm)
Jan 30 • Apr 30 • Sept 19

Foundation (SDDF) (6:00pm)
Jan 30 • Mar 16 • Apr 27 
July 30 • Nov 29

Geriatric task Force (6:15pm)
Jan 9 • Jan 18 (presentation)

Golf (6:00pm)
Jan 17 • Mar 7 • Apr 17

leadership Development (6:00pm)
Jan–April 2012 (TBA)

Mass Disaster / Forensics (6:30pm)
Spring 2012

Membership (6:00pm)
Jan 23 • Mar 21 • May 21 
Sept 26 • Nov 28

nugget editorial (6:15pm)
Jan 24 • June 12 • Sept 26

2012 SDDS 
CommIttEE 
mEEtInGS:

Matthew Campbell, Jr., DDS
Adrian Carrington, DDS
Wai Chan, DDS
Debra Finney, MS, DDS
Gordon Harris, DDS
Victor Hawkins, DDS
Dennis Peterson, DDS
Kathi Webb
H. Wesley Yee, DDS

legislative advisory 
Michael Payne, DDS, MSD, Co-Chair
Gabrielle Rasi, DDS, Co-Chair
Rodney Bughao, DDS
Kenneth Campbell, DDS
Kathleen Duncan, DDS
Debra Finney, MS, DDS
Michael Forde, DDS, MS
Wayne Grossman, DDS
Elizabeth Johnson, DDS
Thomas Schauer, DDS
Ryan Wilgus, DDS

Membership 
Lisa Laptalo, DMD, Chair
Nancy Archibald, DDS, Board Liaison
Nima Aflatooni, DDS
Dean Ahmad, DDS
Craig Alpha, DDS
Robin Berrin, DDS
Eric Grove, DDS
Jeffrey Light, DDS
Megan Moyneur, DDS
Wilmonte Penner, DDS
Ike Rahimi, DMD
Terrence Robbins, DMD
Stefanie Shore, DDS
Robert Tilly, DDS
Ryan Wilgus, DDS
Jamson Wu, DDS, MSD

Nugget editorial advisory 
James Musser, DDS, Chair
Paul Binon, DDS, MSD
Donna Galante, DMD
Alexander Malick, DMD, FAGD
James McNerney, DMD
Bevan Richardson, DDS
Christy Rollofson, DDS
Oladimeji Sorunke, DDS
Asvin Vasanthan, DDS, MS

Peer review 
Bryan Judd, DDS, Chair
Brett Peterson, DDS, Vice Chair
Mark Abel, DDS
Brad Archibald, DDS
Richard Chang, DDS
Shaina DiMariano, DDS
John Fat, DDS, MS
Kenneth Frostad, DDS, MS

Alan Golshanara, DDS
Thomas Jarrett, DDS, FAGD
Paige Jeffs, DDS
Daniel Jue, DDS
Mahnaz Moussavi, DMD
Thu Nguyen, DDS
Brian Orcutt, DDS
Jean Rabadam, DMD
Morton Rosenberg, DDS
Sean Roth, DDS
Dean Sands, DMD
Monica Tavallaei, DMD
Pedram Towfighi, DDS, MS
Frederick Wenck, Jr., DDS
Walter Winfrey, DDS
Karl Zander, DDS 

SDDF Golf tournament 
Damon Szymanowski, DMD, Chair
Todd Andrews, DDS
Daisuke Bannai, DDS
Matthew Comfort, DDS
Philip Kong
Jeffrey McComb, DDS
Dennis Peterson, DDS

Strategic Planning advisory 
Gary Ackerman, DDS, Co-Chair
Kelly Giannetti, DMD, MS, Co-Chair

amalgam task Force   
Virenchandra Patel, DDS
Wai Chan, DDS

access to care task Force  
Terrence Jones, DDS, Chair
Guy Acheson, DDS
James Musser, DDS

Geriatric task Force  
Virenchandra Patel, DDS, Chair
Wai Chan, DDS, Liaison
Dean Ahmad, DDS, FICOI, DABP
Julianne Digiorno, DDS, RD
Hana Rashid, DDS
Ibtisam Rashid, DDS

GMc task Force  
Terrence Jones, DDS, Chair
Derek Boyes
Wayne Grossman, DDS
James Musser, DDS
Hana Rashid, DDS
Carol Shaefer, RDH
Kate Varanelli, RDH

1st tooth or 1st Birthday task Force  
Guy Acheson, DDS, Chair
Chester Hsu, DDS
James Musser, DDS
Cynthia Weideman, DDS

Committee meetings, CE courses and more 
available 24/7 on the SDDS website. Visit 

www.sdds.org and click the “Calendar” button.
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Wai Chan, DDS
IMMedIaTe 
PaST PreSIdenT
General Practitioner
SDDS Member since 1982

Kelly Giannetti, DDS
SeCreTary

Orthodontist
SDDS Member since 1999

Victor hawkins, DDS
PreSIdenT

General Practitioner
SDDS Member since 1963

Gary Ackerman, DDS
PreSIdenT-eleCT /
TreaSUrer
General Practitioner
SDDS Member since 1987 Executive Committee (2008–12)

SDDS Board (2004–05, 2007)
Foundation Board (2008, 2012)
Delegate (2003–12) • Alternate (2002)
Smiles for Kids
Smiles for Big Kids

Committee Involvement:
Budget & Finance • CE • Legislative 
MidWinter Convention • Peer Review • Strategic Planning

Other Honors & Positions:
Asian Dentist of the Year (2006)
CA AGD Dentist of the Year (2006)
CDA Policy Development Council (present)
ADA Alternate Delegate (present)

Executive Committee (2011–12)
SDDS Board (2006–2010)
Foundation Board (2000–05, 2011–12)

Vice President (2003–04)
Delegate (2008–11) • Alternate (2007–08)
Smiles for Kids

Committee Involvement:
Board Size Task Force • Ethics 
Leadership Development • Legislative 
Policy / Guidelines Task Force • Strategic Planning

Kevin Keating, DDS, MS
TrUSTee (2008–13)
Endodontist
SDDS Member since 1981

SDDS Board (1999–2006, 2008–12)
Foundation Board (2002, 2006, 2011–12)
Delegate (2001–06)

Alternate (2007–10)
Past President (2005)
Executive Committee (2002–06, 2008–12)
Smiles for Kids
Committee Involvement:
Allied Dental Health Professional • Budget & Finance 
Bylaws • CE* • Ethics • Leadership Development 
Member Forum* • MidWinter Convention 
Prophylaxis Task Force • SacPAC 
Student Mentoring Workgroup 
UCD Dental Clinic Task Force

Other Honors & Positions:
AAEFoundation Board of Trustees (present)
CDA Council on Continuing Education (2001)
CDA Finance Committee (present) 
CDA Financial Institution Task Force (present) 
CDA Judicial Council (past)

Robert Gillis, DMD, MSD
TrUSTee (2012–14)
Prosthodontist
SDDS Member since 1977

SDDS Board (2000–04)
Foundation Board (2003–08, 2010–13)
Delegate (1999–2004, 2010–11)

Alternate (2006–11)
Past President (2004)
Executive Committee (2000–04)
Smiles for BIG Kids

Committee Involvement:
Budget & Finance* • Bylaws Advisory • CE* 
Dental Careers Workgroup • Diversity Ad Hoc 
Forensics/Mass Disaster Advisory* • Fluoridation Advisory 
Hospital • Leadership Development • Mentor/Mentee 
MidWinter Convention Task Force 
Peer Review (Prosthodontics)* • Program • SacPAC 
SDDF Golf Tournament • UCD Dental Clinic Task Force

Other Honors & Positions:
CDA Council on Geriatric Dentistry, Labs & Hospitals 
(past) 
CDA Council on Education & Professional Relations (past)

Executive Committee (2009–12)
SDDS Board (2005–08)
Foundation Board (2009–12)
Delegate (2007–11) • Alternate (2006)
Smiles for Kids Site host

Committee Involvement:
CPR* • Leadership Development • CE • SDDF Gala 
Strategic Planning • Dental Careers Workgroup

Other Honors & Positions:
CDA Council on Continuing Education (past)
CDA Scholarship Selection Committee (present)
CDAF Advisory Board — Northern CA* (present)
ADA Alternate Delegate (present)

Executive Committee (2010–12)
SDDS Board (2005–08)
Foundation Board (2010)
Delegate (2004–05, 2007–08, 2009–11)
Smiles for Kids

Committee Involvement:
Budget & Finance • CE* • Membership 
MidWinter Convention • Strategic Planning

Other Honors & Positions:
CDA Board of Managers (present)
ADA Delegate (past)

2012 SddS  
eXeCUTIVe COMMITTee!

SddS leaderS!
Thank you, InTereSTed In BeCOMIng an SddS leader?

Visit www.sdds.org for position  descriptions and ways to get involved!

(click the “Leadership” button at the top)



www.sdds.org January 2012  |  21

tech bytes

New equipment purchases are often part of 
a dental practice’s year-end financial plan. 
Upgrading your office’s server computer is 
a good place to consider improving your 
office’s efficiency and reliability, while 
positively affecting your tax deductions due to 
equipment purchases. Making decisions when 
upgrading the computer that acts as a server 
can be a difficult task, where you are often 
left at the mercy of the recommendations of 
sometimes inexperienced or commissions-
based sales people that might not understand 
the needs for your dental practice server.

A dental office that is looking to upgrade 
their server has several objectives to satisfy 
when choosing a computer to act as a server. 
An upgrade often means looking for an 
increase in processing speed, data transfer 
speed, graphics hardware speed, as well as 
storage increases from a memory (RAM) and 
hard drive space standpoint. Minimally, the 
increased performance and storage of the new 
computer should be great enough to make the 
purchase worthwhile. Buying a new computer 
that has only marginally faster processing 
capabilities does not make much sense, but 
neither does buying the fastest computer 
with all the bells and whistles. Usually every 
couple of years significant advances in speed 
and architecture occur that make computer 
upgrades beneficial and worth the money. 
A server computer should always have the 

Time to Upgrade Your Server
foCUS on SPEED, StoraGE, & 
UPGraDE CaPabILItIES

ability to have multiple hard drives arranged 
in some sort of mirrored arrangement (known 
as RAID) to provide data security in the event 
of hard drive failure as well as performance 
benefits. A server computer often does not 
require significant graphics speed or multiple 
display capability, so a fancy, expensive display 
card/processor is often not required.  

A server computer must have sufficient current 
and future storage capacities that enable the 
upgrade to be made with longevity in mind. It 

is important to review your current software 
requirements when choosing an upgraded 
system. An endodontist colleague of mine 
was recently looking to upgrade his server 
computer and was considering a certain 
system that had a 4GB RAM maximum with 
no ability to increase the memory storage 
beyond that amount. While that number 
might seem like a significant amount, when 
looking into the memory requirements of 
his database software that runs his practice, 
we found that the database application’s 
current requirements were at a minimum of 
4GB which is already the maximum for his 

by Garrett Guess, DDS
San Diego County Dental Society

hardware choice. That means if the database 
software or operating system software is 
upgraded in the future, usually an increase 
in memory demand will occur as well. This 
certain system could potentially be outdated 
with the first software update because it does 
not have the expansion capabilities to permit 
future storage increases. A different system 
that permits greater memory (for example, up 
to 16GB) would be a better recommendation 
due to the potential greater longevity the 
system would provide.  

When choosing an upgraded server 
computer, it is important to consider the 
current processor and memory requirements 
of your software system compared to what 
the server comes with, and to look at how it 
can be expanded when the software demands 
further resources. This expansion or upgrade 
capability permits a longer computer system 
upgrade interval, which is desired not only 
from a hardware cost standpoint, but also a 
downtime standpoint due to the time required 
to setup and configure a new machine every 
time an upgrade is purchased. So, do your 
homework by studying the hardware and 
software specs, then go and treat yourself and 
your practice to a faster, more capable server 
that will last. 

Reprinted with permission from San Diego 
County Dental Society’s Facets.

Usually every couple of years 
significant advances in speed 

and architecture occur.



yOU are a denTIST.  You’ve been 
to school, taken your Boards and 
settled into practice. End of story?

not quite. Employee evaluations, 
hiring and firing, labor laws and 
personnel files are an important part 
of being an employer. Are you up on 
the changes that happen nearly EVERY 
January 1st?

In this monthly column, we will 
offer information pertinent to you, 
the dentist as the employer.

you
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the dentist, the employer

No Quick Fix
for DEaLInG WItH PaIn
by lisa Fitzpatrick (President, CEO, Ergo Links)

patient positioning. What is your policy 
(PROCEDURE) for positioning the patient? 
Do you have clear instruction or a diagram 
showing staff how you want a patient chair 
positioned for optimal patient positioning?  
Positioning a patient so both the dentist and 
staff can reduce risk of repetitive injury to the 
back and neck is a key function to allowing the 
ergonomic stool to work to its full potential.  

Purchasing an ergonomic stool is what some 
could consider a fast and simple fix; however 
it is only a small component of obtaining a 
complete ergonomic setup in an operatory. If 
you truly want to invest the time in setting 
up your office so it is “ergonomically correct,” 
address all components referred to in the 
Variance Reduction Model to reduce pain, 
risk of injury, and to reap the full benefit of 
your effort. 

Lisa Fitzpatrick OTR/CHT,CAE, CEAS is 
President/CEO of Ergo Links. Lisa provides 
ergonomic consulting services for dental 
professionals nationally. She also presents nationally 
at trade association meetings on injury prevention, 
biomechanics and ergonomics in dentistry. For 
questions about information within this article, 
please contact Lisa at (877) 399-3746.

Your colleague tells you about the best 
ergonomic stool in the dental market. You buy 
it, but find it does not cure the back pain. Did 
you just make a $700 investment for nothing? 

More employers are looking for a quick fix 
for dealing with pain associated with work 
activities. Unfortunately, there is no quick fix. 
Purchasing products without understanding 
the root cause of the problem, how to fix 
the problem or how to properly use the 
product may only result in a decrease to your 
pocketbook instead of a decrease in pain.  

In order to have a proper ergonomic setup 
in your office, it is critical to assess all 
components involved with the setup. The key 
to reducing an injury in the office or reducing 
pain is to reduce the risk of injury. 

The Variance Reduction Model (see image, 
right) is a standard often used by ergonomists, 
to provide a guideline for achieving an 
ergonomic setup in an office setting. In the 
model shown, “RISK” sits on the outside of 
the circular diagram. Practice owners should 
address all areas collectively to reduce risk of 
injury for employees as well as themselves.  

For example, if you purchase the stool (TASK/
EQUIPMENT) but do not have proper 
training on how to use the stool, it may not 
work for you. Your ergonomic purchase may 
actually increase your risk of injury. 

Proper position on the stool is dependent 
upon both proper patient positioning and 
proper positioning of the dental unit. If you 
do not have the involvement or support of 
your staff (PEOPLE) in the office to assist 
with this setup, the risk of injury increases.

Another area to address when considering 
purchase of an ergonomic stool is proper 

People Procedure Management
Task/Equipment Training

hr audio
conferences
January 19, 2012

april 25, 2012

staff evaluations: 
how, when, why?

•	Effective	appraisals

•	Goals	and	timelines

•	Follow-up	to	reinforce	
past	appraisals

•	Legal	considerations

noon–1pm • 1 ce, 20%

new laboR 
laws foR 2012

•	Meal	periods

•	Pregnancy	leave

•	Mileage	reimbursement

•	Pending	legislation	
on the horizon

noon–1pm • 1 ce, 20%
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Patrick J. Wood
Attorney at Law

Charles X. Delgado
Attorney at Law

Jason P. Wood
Attorney at Law

Toll Free: 800-499-1474
Fax: 800-511-2138
Visit our website at: 

www.dentalattorneys.com
Represented over 3900 dentists

Look online for upcoming seminars in your area

Patrick J. Wood
Attorney at Law

Jason P. Wood
Attorney at Law

WOOD & DELGADO
Attorneys At Law

The Authority in Dental Law

WHICH WAY 
WILL YOU CHOOSE?

In times of uncertainty 
you stick with proven results. 

Wood & Delgado, 
helping more dentists 
protect and achieve 

their dreams 

in the country.

Saturday, February 4, 2012: Seminar: "Navigating the Dental Transition Minefield"
San Jose, California

SIGN UP NOW ONLINE
www.dentalattorneys.com
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FINANCIAl ServICeS
Fechter & Company

Craig	Fechter,	CPA

916.979.7671   
www.fechtercpa.com2009

since

HumAN reSourCeS
California Employers Association

Kim	Parker,	Executive	VP
Mari	Bradford,	HR	Hotline	Manager

800.399.5331  www.employers.org2004
since

DeNtAl SupplIeS
Patterson Dental

James	Ryan
800.736.4688  

www.pattersondental.com

PATTERSON
D E N T A L

2003
since

mAgAzINe
Sacramento Magazine

Becki	Bell,	Marketing	Director

916.452.6200  www.sacmag.com
2002

since

DeNtAl SupplIeS
Crest / Oral B

Lauren	Herman	•	209.969.6468	  
Kevin	McKittrick	•	916.765.9101	

www.dentalcare.com2002
since

prACtICe mANAgemeNt 
& CoNSultINg
Straine Consulting

Olivia	Straine	•	Kerry	Straine
916.568.7200  www.straine.com2003

since

CoNStruCtIoN
Andrews Construction, Inc.

Todd	Andrews

916.743.5150   
www.andrewsconstructioninc.com2002since

CoNStruCtIoN
Blue Northern Builders

Marc	Davis	•	Morgan	Davis	•	Lynda	Doyle

916.772.4192   
www.bluenorthernbuilders.com2007

since

meDICAl gASeS
Analgesic Services

Geary	Guy,	VP
Steve	Shupe,	VP

916.928.1068  www.asimedical.com
2004

since

FINANCIAl ServICeS
First US Community  

Credit Union

Gordon	Gerwig,	Business	Services	Manager

916.576.5650  www.firstus.org2005
since

preCIouS metAl 
reFININg
Star Refining

Jim	Ryan,	Sales	Consultant
800.333.9990  www.starrefining.com2009

since

teCHNology
Tekfix Team

Garrett	Gatewood,	President
877.291.1099

www.tekfixteam.net
2011

since

CoNStruCtIoN
Olson Construction, Inc.

David	Olson

209.366.2486   
www.olsonconstructioninc.com2004

since

2003
since

StAFFINg ServICeS
Resource Staffing Group

Kathy Olson

916.960.2668  www.resourcestaff.com

PROFESSiOnAL	PRACTiCE	TRAnSiTiOnS

2005
since

DeNtAl SupplIeS
Henry Schein Dental

916.626.3002  
www.henryschein.com

FINANCIAl ServICeS
Mann, Urrutia, Nelson, CPAs

John	Urrutia,	CPA,	Partner
Chris	Mann,	CPA,	Partner

916.774-4208		www.muncpas.com2010
since

FINANCIAl ServICeS
Principal Financial Group

Lucas	Rayburn
916.773.3343

www.principal.com2010
since

FINANCIAl ServICeS
Eagle West Group, Inc.

Chris	nunn

916.367.4540
www.eaglewestgroup.com2010

since
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FINANCIAl ServICeS 
Dennis Nelson, CPA, APC

Dennis	nelson,	CPA

916.988.8583
www.cpa4dentists.net2011since

DENNIS 
NELSON
CPA, APC

PLANNING & CONSULTING ASSOCIATES

prACtICe mANAgemeNt 
& CoNSultINg

JoAnne Tanner, MBA

JoAnne	Tanner,	MBA	•	916.791.2720 
www.joannetanner.com2011

since

CoNStruCtIoN
Tilcon Dental Building Specialists

Jeff	Tilford,	Owner

916.258.5538 
www.tilconbuilders.com2011

since

2011
since

DeNtAl SupplIeS
Burkhart Dental

Andrew	Mallett,	Branch	Manager

916.784.8200 
www.burkhartdental.com

INSurANCe
The Dentists Insurance Company

Charise	Salivar

916.554.4919 
www.cda.org2011

since

FINANCIAl ServICeS
Bank of Sacramento

Shelley	Laurel,	SVP

916.648.2100   
www.bankofsacramento.com2011

since

teCHNology
Pact-One

Dan	Edwards,	President
866.722.8663  

www.pact-one.com
2011

since

FINANCIAl ServICeS 
Financial Management  

Associates, Inc.

Ted	Darrow,	Client	Relations	&	Marketing

916.985.9559	•	www.fmacentral.com2011since

DeNtAl SupplIeS
IDS Sacramento (formerly RelyAid)

Jim	Alfheim		559.367.1392
Tony	Vigil		916.807.0590  

www.idssacramento.com2009
since



financial Management associates, Inc., (fMa) provides estate, financial, retirement 
and wealth management planning services to the soon-to-be-affluent, affluent and 
wealthy as well as business entities and medical practices.

We recognize that with financial success comes increased responsibilities and complexity. 
FMA provides a comprehensive approach to managing our clients’ financial situations. 
By doing so, we can coordinate investments, income and estate taxes, providing income 
for retirement as well as business counseling and philanthropic decision-making to 
create your personal legacy. We recognize that our client’s unique estate, financial and 
retirement needs and goals change over time, therefore, we offer services to compliment 
our client’s needs as they grow. We provide our clients with short and long-term benefits 
involving tax strategies and improved investment decisions. We also assist our clients in 
transferring assets to loved ones or to charitable entities, establish a trust or foundation, 
or to simply advise on financial decisions. 

arnold T. Beck — President
arnie@fmacentral.com • www.fmacentral.com

Ted darrow — director of Client relations
ted@fmacentral.com • (916) 985.9559 • www.fmacentral.com

Bank of Sacramento has been serving small to medium sized businesses in our marketplace 
since 1998 and provides customized financial services to businesses, professionals, and 
individuals who prefer a high degree of personalized attention. Bank of Sacramento doesn’t 
apply a generic plan as a solution; instead we assign someone from our specialized staff to 
create a unique business services program for you. No matter the size of your office, Bank of 
Sacramento offers the right business solutions.

Bank of Sacramento knows the dental industry and offers services that will make you 
smile including:

• Merchant Services
• Remote Deposit
• Commercial Real Estate Loans

Experience what makes Bank of Sacramento different:
• Focus
• Flexibility
• Exceptional Customer Service

Call today and learn more about our specialized services for the dental industry!

Jeane Vaissade, Vice President
jvaissade@bankofsacramento.com • (916) 648-2788  

kim fletcher, Senior Vice President
kfletcher@bankofsacramento.com • (916) 648-2624
www.bankofsacramento.com 

Please note that ameriprise financial and Bank 
of america Practice Solutions have elected not to 
renew their Vendor Membership at this time. Please 
remove them from your directory. We appreciate their 
past support and hope that they will return soon.
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trANSItIoN Broker
Western Practice Sales

Tim	Giroux,	DDS,	President
John	noble,	MBA

800.641.4179   
www.westernpracticesales.com2007

since

FINANCIAl ServICeS
Union Bank

Philip	Kong

916.533.6882  www.unionbank.com
2010

since

vendoR membeR spotlights:

legAl ServICeS
Wood & Delgado

Jason	Wood,	Esq.

1.800.499.1474	•	949.553.1474 
www.dentalattorneys.com2010

since

vendoR membeRs — theiR suppoRt keeps youR dues low!
Vendor	Members	support	Sacramento	District	Dental	Society	through	advertising,	special	discounts	to	members,	table	clinics	and	exhibitor	space	at	SDDS	
events.	SDDS	members	are	encouraged	to	support	our	Vendor	Members	as	OFTEn	AS	POSSiBLE	when	looking	for	products	and	services. For more 
information on the Vendor Membership Program, visit www.sdds.org/vendor_member.htm

we love
our	SDDS
Vendor	Members!

2011
since

INterIor DeSIgN
Western Contract

Jeanne	Maloney,	V.P.	Healthcare
916.213.1742  

www.westerncontract.com

nEW
THiS
yEAR!

• Lines of Credit
• Easy to use Online Banking

• Relationship Banking
• Responsiveness



We’re 
bloWing 
your horn!

ConGratULatIonS to...
Have some news you’d 
like to share with the 
Society? Please send 
your information (via 
email, fax or mail) to 
SDDS for publication 
in the Nugget!
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The numerous SDDS member dentists appointed to 
CDA leadership positions! ADA Delegates: Drs. Christy 
Rollofson, Don Rollofson, Bob Daby and Kevin Keating. 
ADA Alternate Delegates: Dr. Victor Hawkins, Wai Chan 
and Bill Marble. CDA Council on Membership Chair: Dr. 
Scott Szotko. CDA Trustee: Dr. Bob Gillis. CDA Financial 
Institution Task Force: Dr. Matt Campbell. CDA Audit 
Committee Chair: Dr. Terrence Jones.

The newly appointed doctors above join additional SDDS 
member dentists who currently hold leadership positions 
with CDA. Dr. Gary Ackerman (CDA Presents Board 
of Managers), Dr. Matthew Campbell (ADA Delegate, 
ADA Representative, CalDPAC), Dr. Wai Chan (Policy 
Development Council), Dr. Robert Daby (ADA Delegate, 
TDIC Board of Directors), Dr. Debra Finney (ADA 
Delegate, Interdisciplinary Affairs Committee), Dr. Jennifer 
Goss (CDA Council on Membership), Dr. Kevin Keating 
(CDA Trustee, Finance Committee, Financial Institution 
Task Force), Dr. William Marble (Government Affairs 
Council), Dr. Don Rollofson (CDA Foundation Board of 
Directors Chair, Evaluation Committee), Dr. Scott Szotko 
(ADA Delegate, Practice Support Center Task Force).

Dr. Larry Masuoka, who was recognized as the 2011 Asian 
Dentist of the Year by the Sacramento Asian Dental Society. 
(photo below)

Dr. Navneet Sahota and her husband Guadeep, on the birth 
of  their son Ishaan on December 2. 

Dr. Larry 
Masuoka 
and his wife, 
Sharon, show 
his plaque 
for Asian 
Dentist of the 
Year 2011

2011 hElEn haMilton MEMorial aWard

Dr. James Oates

The Helen Hamilton Memorial 
Award was first awarded to 
an SDDS member in 2000, in 
honor of Helen Hamilton, the 
first Executive Director of SDDS 
(1969–1987). She established 
the Helen Hamilton Orthodontic 
Fund, which treats children from 
financially challenged families 
who have severe s orthodontic 

need. The Helen Hamilton Award is presented to an SDDF member who 
has donated considerable time and talent to the Sacramento District 
Dental Foundation.

past Helen Hamilton memorial Award recipients: Kenneth E. Moore 
(2000), Donald P. Rollofson (2001), Robert C. Daby (2002), Gordon F. Harris 
(2003–04), Richard C. Kennedy, Jr. (2005–06), Harry “Skip” Lawrence 
(2007–08), Robert E. Gillis (2009), Richard E. Chang (2010)

2011 distinguishEd MEMbEr aWard

Dr. Wai Chan

In 1995, SDDS started a program to annually recognize a member who 
had demonstrated outstanding leadership qualities and who had shown 
dedication to the dental profession above and beyond the call of duty 
through their endless hours of volunteer service. According to Webster's 
Dictionary, to distinguish means "to set above or apart from others."

past Distinguished member Award recipients: Herbert J. Graham, Sr. (1955), 
John E. Kennedy (1958), Reinhart W. McCluskey (1959), Lester G. Brownell (1960), 
John R. McKee (1961), Charles F. Gray (1962), Roy A. Green (1963), D. Leslie Durst 
(1964), Thomas E. Tilden (1965), Aaron C. Chenu (1966), Charles Haw (1967), 
Sanford Kauffman (1968), John E. Hines (1969), George N. Fitzgerald (1971), Earle A. 
Sylva (1972), Harry Carlson (1973), William S. Parker (1974), Gordon F. Harris (1975), 

Norman L. Perry (1975), Dale A. Thompson (1975), Anatoly B. Ray (1976), George R. Koch (1977), Wilbur E. Kaupp (1978), 
Lawrence M. Porter (1979), Michael L. Perich (1980), Joe D. McGraw (1981), L. Neil Loveridge (1983), Kenneth F. Fat (1984), 
Bevan M. Richardson (1985), Herbert K. Yee (1986), Russell I. Erickson (1987), Daniel T. Miyasaki (1989), Daniel S. Harlan 
(1990), Herbert H. Hooper (1991), Martyn F. Rosa (1992), Mary Mulrooney-Reynolds (1993), R. Kent Farnsworth (1994), 
Walter D. Skinner, III (1995), James L. Peck (1996), Larry S. Templin (1997), Robert C. Daby (1999), Donald P. Rollofson (2000), 
Matthew J. Campbell, Jr. (2001), Kenneth E. Moore (2002), Steven F. Cavagnolo (2003), John D. Orsi (2004), Kent S. Daft 
(2005), Gordon L. Douglass (2006), Glen A. Tueller (2007), Robert E. Gillis (2009), Beverly Kodama (2010)
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volunteeROpportunities

VOlUnTeerS needed: Dentists and dental hygienists 
to volunteer one morning a month or every other month 
to treat Hiram Johnson High School students.

COnTaCT InfO:  
Dr. Wai Chan (916.267.4816 • wmchan@frontiernet.net)

daTe: February 4, 2012

VOlUnTeerS needed: Doctors to “host” an SFK site 
at their office on SFK day, doctors and staff to work on 
SFK day, doctors to “adopt” patients for follow-up care.

COnTaCT InfO:  
SDDS office (916.446.1227 • smilesforkids@sdds.org)

VOlUnTeerS needed: Dentists, dental assistants, 
hygienists and lab participants for onsite clinic 
expansion.

COnTaCT InfO:  
Ann Peck (916.296.4057 • annpeck49@aol.com) 
Volunteer Coordinator

VOlUnTeerS needed: Dentists and hygienists 
(equipment not needed to volunteer)

eqUIPMenT needed: Mobile equipment to loan 
or donate – currently limited to using the mobile 
equipment and instruments brought in by Dr. Alex 
Tomaich and Dr. Dagon Jones 

COnTaCT InfO:  
Michael Robins 
(530.864.8843 • marobbins@ucdavis.edu) 
volunteering or donations

hiraM Johnson h.s. raM (remote area Medical)

sMilEs for Kids sMilEs for big Kids

thE gathEring inn WilloW dEntal clinic

daTeS: March 30–April 2, 2012

VOlUnTeerS needed: Dentists, dental hygienists and 
dental students to help provide free dental care.

COnTaCT InfO: 
RAM (www.ram-ca.org/Volunteers/VolunteerRegistration.aspx)

VOlUnTeerS needed: General dentists, specialists, 
assistants and hygienists.

alSO needed: Dental labs and supply companies to 
partner with; home hygiene supplies

COnTaCT InfO:  
Ed Gilbert (916.925.9379 • ccmp.pa@juno.com)

daTeS: May 18–19 (Modesto), Aug 23–27 (Cal Expo, Sacto)

VOlUnTeerS needed: Dentists, dental hygienists, 
assistants, students, lab technicians, specialists including oral 
surgeons (close to 100 dentist/day neeeded).

COnTaCT InfO: 
CDA Cares
(link to volunteer form available at www.sdds.org/Volunteer.htm)

VOlUnTeerS needed: Dentists willing to “adopt” patients  
for immediate/emergency needs in their office.

COnTaCT InfO:  
SDDS office (916.446.1227 • sdds@sdds.com)

capitol Periodontal Group and 
endodontic associates  
team up with ccMP for Day of 
Free-of-charge Dental care

by robin Berrin, DDS

On November 5, dentists from Capitol 
Periodontal Group and Endodontic Associates 
provided free-of-charge dental services to 
25 low-income patients at a Coalition of 
Concerned Medical Professionals (CCMP) 
General Dental Session.

CCMP is an all-volunteer, private membership 
association of medical and dental professionals, 
of which I am a member. CCMP was 
established in 1977 to address the lack of access 
to vital medical and dental resources needed by 
a growing portion of our workforce. CCMP’s 
tireless efforts have recruited volunteer doctors to 
provide dental, medical and optical services for 
low-wage workers with no health insurance.

SDDS doctors, Kate Green, Lydia Cam, Jeff 
Rose, Madeline Majer and I provided the 
treatment. Also participating were hygienists, 
Michelle Harrington, Gloria Koch, Sandra 
Wolf and Susanne Leitner. Assistant and 
Administrative help was provided by Talaneh 
Keating, Adora Retikis, Yvetter Al Cazar, 
Joann Joslin, Erin Enochs, Julie Bittle, 
Michelle McClanahan, Miachaela Copley, 
and Devin Koch. Enthusiastic students from 
UC Davis’ Pre-Dental Society came to assist 
with translation and patient follow-up.

All participants hustled to do as much free-of-
charge dentistry as they could for the patients. 
In all, we accomplished 18 dental exams, 14 
cleanings, 15 panoramic x-rays, 15 fillings, 7 
extractions, two root canals and one patient 
was fitted for a lower partial denture. The 
patients were very appreciative and thankful.

There are many other SDDS doctors who 
volunteer their time, services and materials to 
treat patients in CCMP General Dental Sessions 
or as individual appointments. If other SDDS 
doctors or staff would like to help CCMP 
provide free-of-charge dentistry for the working 
poor, contact Robin Berrin, drb@capperio.com, 
(w) 916-971-3461 or (c) 916-213-9094. 

ccMp Missions of MErcy (cda cares)
(coalition for concerned 
Medical professionals)

Plan
ahead!
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Katherine Marsh, RDA: Dental Assistant Program Chair  |  (916) 286-3215

DENTAL BOARD APPROVED 
MANDATORY 8-HOUR 

INFECTION CONTROL COURSE
Anthem College, Sacramento, is currently 

offering the required 8-hour Infection Control 
course for all dental assistants currently 

working in the field, seeking employment or 
those seeking to obtain their RDA license.

THIS COURSE INCLUDES:

Certificate will be issued upon successful completion of the 
course. Please call Anthem College for further information.
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neW MeMbersWELComE
to SDDS’s new 
members, 
transfers and 
applicants.

CLIP OUT this handy NEW MEMBER UPDATE and insert it into your DIRECTORY under the “NEW MEMBERS” tab.

January 
2012

imPortant nUmbErS:

SDDS (doctor’s line) . . . . . . . (916) 446-1227

ADA  . . . . . . . . . . . . . . . . . . (800) 621-8099

CDA  . . . . . . . . . . . . . . . . . . (800) 736-8702

CDA Contact Center . . (866) CDA-MEMBER
  (866-232-6362)

CDA Practice Resource Ctr . . cdacompass.com

TDIC Insurance Solutions . . (800) 733-0633

Denti-Cal Referral . . . . . . . . (800) 322-6384

Central Valley 
Well Being Committee . . . . . (559) 359-5631

totaL aCtiVe mEmbErS: 1,323
totaL retired mEmbErS: 201
totaL dual mEmbErS: 2
totaL affiliate mEmbErS: 11

totaL STUDENT/ 
ProVisional mEmbErS: 9

totaL Current aPPLICantS: 3
totaL dHP mEmbErS: 41

totaL new mEmbErS for 2011: 76

totaL MEMBERShIP (AS OF 12/14/11): 1,590

KEEP us
UPDatED!
Moving?  
Opening another office?
Offering new services?
Share your information 
with the Society!

We can only refer you if 
we know where you are; 
and we rely on having 
your current information 
on file to keep you 
informed of valuable 
member events! Give us a 
call at (916) 446-1227. 

The more accurate 
information we have, the 
better we can serve you!

Navneet Sahota, DDS
Transferred from San Francisco Dental Society
General Practitioner
Pending Office Address
Dr. Navneet Sahota graduated from UOP Arthur 
A. Dugoni School of Dentistry earlier this year with 
her DDS. She lives in Sacramento with her husband, 
Guadeep, and is taking some time off to care for her 
newborn son, Ishaan.

Fun Fact! Dr. Sahota loves traveling, ethnic food, and 
gardening (especially roses).

nEW aPPliCants:
Christian Hoybjerg, DDS
Parthiban Palaniandavan, DMD
Raymond Zak, DDS — WELCOME BACk!

nEW transfer mEmbErS:
Phil Abeldt, DDS
Transferred from Monterey Bay Dental Society
General Practitioner
2370 E Bidwell St, #120
Folsom, CA  95630
(916) 983-3554
Dr. Phil Abeldt, brother of fellow SDDS member Dr. 
Susan Abeldt, graduated from UOP Arthur A. Dugoni 
School of Dentistry in 1982 with his DDS. He currently 
practices in Folsom and lives in Lodi with his wife.

Fun Fact! Dr. Abeldt used to be very active in community 
theatre: acting and singing on stage, building sets and 
playing multiple musical instruments in the orchestra. In 
fact, while he and his wife were starring in Gilbert and 
Sullivan’s Mikado, their daughter was born after a Friday 
night performance and they were back on stage the very 
next weekend!

Junie Dave Baldonado, DDS
Transferred from Tri County Dental Society
General Practitioner
8908 Madison Ave
Fair Oaks, CA 95628
(916) 536-5151
Dr. Junie Dave Baldonado graduated from Loma Linda 
University earlier this year with his DDS. He currently 
practices in Fair Oaks and lives in Citrus Heights.

Fun Fact! Dr. Baldonado is currently involved in hot 
yoga (where they heat the room up to 105–100 degrees 
and you do yoga poses) and would recommend anyone 
try it for a great workout and overall well being! 

Aouse Khalil, DDS
Transferred from San Francisco Dental Society
General Practitioner
Pending Office Address
Dr. Aouse Khalil graduated from UOP Arthur A. Dugoni 
School of Dentistry earlier this year with his DDS. He is 
currently seeking employment in the greater Sacramento 
area and lives in Sacramento. 

Matthew Lau, DDS
Transferred from Alameda County Dental Society
General Practitioner
6406 Sunrise Blvd, Ste A
Citrus Heights, CA 95610
(916) 727-1880
Dr. Matthew Lau graduated from UCSF School of 
Dentistry in 2008 with his DDS. He currently practices 
in Citrus Heights and lives in Davis.

Fun Fact! Dr. Lau loves to create things — from 
building guitars in the modern tradition, to gourmet 
cooking and jewelry-making.

ImPortant DatES
Nov 14: Dues statements mailed, 
online payment opens
Dec 21: EDP mail/fax deadline
Jan 2: Dues deadline (grace period 
until March 31)
Jan 18: EDP online deadline
Jan 20: First EDP withdraw (15th of the 
month after that, through Dec)
March 31: Grace period for dues 
payment ends (if dues are not yet 
paid, membership is cancelled and 
$100 reinstatement fee is required in 
order to renew)
rEnEW toDay:
by PHonE: (800) CDa-SmILE
onLInE: cda.org/member

Cda reneWal nOTICe errOr: The payment 
flyer that recently went out with the dues statement 
has a transposed fax number 916.489.6177. This 
number is NOT a fax; it is a landline to a nice 
gentleman in the Sacramento area. The CORRECT 
fax number is 916.498.6177. You may also enroll 
online at www.cda.org/member. 
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continuously rewarded by the satisfaction and gratitude expressed by 
our patients. I like to say that the practice of dentistry is where our 
friends come to visit us each day, we make them feel better, look better 
and healthier and they pay us with gratitude.

Money is a byproduct of what we do and never the motivation. The 
rewards we all share by practicing dentistry, serving others, far exceed 
the monetary value of what we do. We must never compromise our 
profession. It is up to all of us to keep it on the right “track” heading 
in the right direction “full steam ahead!” We will have many choices 
to make together that could compromise many of our previous efforts. 
I am committed to not let this happen but rather to work toward 
a better future for dentists and their teams, our patients and the 
underserved in our communities.

As your President I will always take the transparent approach and 
make myself available to help you find the means to address any 
concerns you may have. Our SDDS is committed to being the 
recognized source for its members and to enhance the oral health of 
the community. This is a TEAM EFFORT and I am surrounded by 
members of our DENTAL FAMILY, our Board of Directors, Cathy 
and her staff, our SDDS Committees and all of you. Those involved 
are some of the most unselfish, generous, talented, determined 
and dedicated people in our profession. TOGETHER we have the 
resources available to solve almost any problem you may have.

I want to be a VALUABLE ASSET to all of you and MEET YOUR 
EXPECTATIONS.

I promise to BE PREPARED and DO MY BEST. THANK YOU. 

and in my practice at least two times a year. Remember those articles I 
was saving to read? If I still have them in my in folder after six months, 
I typically will toss them in the trash. You have to let go of stuff and 
realize that you probably will see that information again in another 
publication. Make sure you are clearing out books that you no longer 
need and make your space open, clean and clutter free to allow for 
new ideas and opportunities to present themselves.

Eliminate Phone Tag. When you return a call, make sure to leave 
a message with specific dates and times you are available to speak 
again. This will eliminate endless call backs and wasted time leaving 
messages on voicemail or with a receptionist.

Get Educated. Besides clinical continuing education, I am always 
looking for resources to learn how to be more productive, efficient 
and clutter free. There are great books available. Two of my favorites 
are Organizing from the Inside Out by Julie Morgenstern and Getting 
Things Done by David Allen.

I hope one or two of my ideas made sense to you and you are able to 
implement these strategies right away for a new year with increased 
productivity, decreased stress and a “clutter free” life. 
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TO GO PAPERLESS
ISN’T ITTIME?

PA C T - O N E . C O M  |  8 6 6 - 7 2 2 - 8 6 6 3

It’s easier than you think!  The dental 

technology experts at Pact-One 

have worked with thousands of 

clients, integrating state-of-the-art 

technology and with HITECH/ 

HIPPA regulations to create secure,  

paperless, profitable practices. We 

are here to help you, too. Just give 

us a call and ask one of our experts 

about how our chartless and 

paperless services can help you 

reach the next level. 

President's Message
continued from page 4

From the editor
continued from page 5

HAVE	yOU	CHECKED	THE	WEB? 
The	SDDS	website	is	your	source	for	CE,	
events	and	more!	www.sdds.org
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&Professional, established CPA firm, rated in the TOP 15 of the Sacramento area

Specializing in Year-long Tax Planning — no surprises come April 15th!

(916) 774-4208    John Urrutia & Neil Beemam, CPAs    www.muncpas.com

• Tax planning
• Proper business structure (Incorporation)
• Debt consolidation
• Review & maintenance of accounting
• Retirement & estate planning
• Practice acquisition
• Human resources

LET US 
ASSIST 
YOU  
WITH:

SDDS MEMBER BENEFIT:
FREE one-hour tax & 

financial review
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event highlights
SDDS	AnnUAL	HOLiDAy	PARTy December 6, 2011

1. Dr. Gary Ackerman, Dr. Richard and Julie Brown • 2. Drs. Robert Burkhard and Gordon Harris • 3. Terri Wright and Dr. Walter Winfrey • 4. Dr. Wai Chan • 5. Drs. Louis Gallia 
and Phoenix Sinclair • 6. Drs. Guy Acheson and Carl Hillendahl • 7. Sonja and Dr. Viren Patel • 8. Drs. Neil Loveridge, Robert Clements, Victor Hawkins and Jim Musser • 
9. Dr. Jim Oates • 10. Lori Daby and Mary Ann Harris • 11. Irene Campbell and Lucy Hagy • 12. Karen and Dr. Steve Leighty, Dr. Donald Hagy • 13. Dr. Victor Hawkins • 
14. Family and staff of Dr. Victor Hawkins • 15. Dr. Robert Daby • 16. Drs. Terry Jones, Wai Chan and Don Rollofson
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Selling your practice? Need an associate? have office space to lease? Place a classified ad in the 
Nugget and see the results! SDDS member dentists get one complimentary, professionally related 
classified ad per year (30 word maximum; additional words are billed at $.50 per word). Rates for 
non-members are $45 for the first 30 words and $.60 per word after that. Add color to your ad for just 
$10! For more information on placing a classified ad, please call the SDDS office (916) 446-1227. 
Deadlines are the first of the month before the issue in which you’d like to run.

SDDS mEmbEr DEntIStS 
Can PLaCE CLaSSIfIED 

aDS for frEE!
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dentists serving dentists — Western Practice sales 
invites you to visit our website, westernpracticesales.
com to view all of our practices for sale and to see why 
we are the broker of choice throughout northern California. 
(800) 641-4179. 03-09

PraCtiCe for sale in the saCramento area. 
General practice dental office with a 40 plus year history of 
goodwill in the Sacramento, CA area looking to find a wonderful, 
kind practitioner to purchase practice. The office is conveniently 
located in a highly visible, easily accessible, professional 
building with close proximity to an upscale retail mall. the 
office occupies approximately 1,200 sq. feet and consists of 4 
beautifully equipped ops (+ 1 additional plumbed), a reception 
area, a staff lounge, a lab and a restroom. the practice 
generates approximately 12-15 new patients per month. The 
doctor will work back in the practice or mentor (if desired) to 
help the new doctor with a successful transition. this is only at 
the request of the purchasing dentist. The practice is located 
in a great community in which to live and practice dentistry. 
Please send your Cv to: sacramentodmd@gmail.com. 01-C1

loCum tenens — i am an experienced dentist, uoP 
graduate and i will temporarily maintain and grow your 
practice if you are ill / maternity leave or on extended vacation. 
(530) 644-3438. 01-C1

loCum tenens — Loma Linda grad, 1980. Temporary 
dentist for emergencies, vacations and maternity leaves. 
(530) 823-0502. 01-C1

dental Consultant / full time: delta dental of 
California seeks a California licensed dentist to recruit dentists 
and increase utilization for the Denti-Cal program. Position 
requires extensive travel but is based in Sacramento. Ten 
years of clinical experience is desired. Excellent benefits. 
Call Jeanine Denison at (916) 861-2459. 11-11

my Kid’s dentist has Part time and oWnershiP 
opportunities for board-certified pediatric dentists in 
Woodland and Elk Grove. Please call Ed Loonam at (949) 
842-7936 or e-mail at looname@pacden.com. 12-11

GrEATEr SACrAmEnTo ArEA muLTi-SPECiALTy 
dental grouP seeks part-time associate pediatric dentist 
and oral surgeon. unique office offers excellent opportunity 
for motivated, highly skilled team player. Please fax resume 
to (916) 817-4376. 01-C1

HaVe an 
uPcoMinG 
PreSentation?

the SDDS LCD projector 
is available for rent!
three days — $100
members only please

Call SDDS at (916) 446-1227 for more 
information or to place a reservation.

saCramento dental ComPlex has two small suites 
available. one suite is equipped for immediate use. Second suite 
can be modified with generous tenant improvements. Located in 
midtown area. Please call for details. (916) 448-5702. 10-11

suite for lease — in midtown Sacramento at 30th & P.  
ideal for perio, endo or oral surgery. improvements + 
allowance for modification. Signage, high visibility, on-site 
parking and freeway access. in the midst of sutter’s medical 
campus expansion. (916) 821-9866. Lic. 01227233. 12-11

fuLLy-EquiPPED 5 oPErATory DEnTAL offiCE, — 2150 
sf, conveniently located in a desirable east sac location on the 
corner of J Street and 39th. Attractive traditional decor, efficient 
floorplan for patient flow. for equipment questions, please call 
Dr. Phillips (916) 452-7874; for lease questions, please call 
building owner Dr. frink (916) 452-3681. 11-11

dental offiCe: Creekside dental-medical building in 
folsom, 1700 sf, 4 operatories with view, furnished, rent 
negotiable. muST SEE! Call Breanna Hegseth (916) 569-2341 
or Sue nelson (916) 367-6352. 11-11

offiCe suite for lease — in quiet north natomas 
neighborhood.  Gorgeous, move-in ready suite originally built 
for ortho, but will work for pedo as well. 1600+ square feet.  
open bay layout with space for 4–5 chairs. Signage visible 
from i-5. Plenty of on-site parking. Contact Dave Herrera  
(916) 821-9866 or Chris Chan (916) 285-9678. 12-11

dental offiCe. 1355 florin medical-dental building. 850 sf, 
3 operatories, $1,200 monthly. includes all utilities and janitor. 
Ample parking. (916) 730-4494. 06/07-11

dental sPeCialist in el dorado hills, Ca with 1400 
sq ft office is seeking other dental specialist to share space. 
ideal for endo or perio. Contact Business manager at (916) 
757-4858. 01-C1

midtoWn — neWly built dental offiCe. share 
existing 5 operatory suite or build to suit separate 1000 sq ft 
suite, up to 50% ownership in 3,300 sq ft building available. 
Contact Dr. Garry Barone at (916) 443-1905. 01-C1 1-800-399-5331

SDDS HR hotline
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MidWinter Registration

WESTERN PRACTICE SALES 

John M. Cahill Associates 









  





      
      


        
    
      



      


 
 
 
 

D E N T A L  O F F I C E
C O N S T R U C T I O N  S P E C I A L I S T S

S P E C I A L I S T S

andrewsconstructioninc.com
SDDS

Vendor Member

Since 2001

916 743-5151

Experience
Quality
Service
Satisfaction

DESIGN/BUILD

NEW CONSTRUCTION

TENANT IMPROVEMENTS

REMODELING

 A THUMBS UP EXPERIENCE
Because we specialize in construction for the dental professionals, 
Andrews Construction, Inc understands the unique needs specific to dentists. 
Our 30+ years of experience assures you that we deliver QUALITY, SERVICE 
and SATISFACTION on every meticulously run project. Thumbs Up to that!

Relationships That Call Us To RiseRelationships That Call Us To Rise

yoUknow?
did You can now sign up 

and charge online for all 
SDDS courses!

Get started at www.sdds.org/membersmeetingsforums.com
Sign up

& charge online

look for this button!

neW 
fOr 

2012!
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Please Print clearly

confirmations, course information and other convention corresPondence will be sent via email.

to avoid duplication, either fax (916.447.3818) or mail your registration form. one registration form Per 
attendee (photocopy if necessary). Please print clearly. this information will be used to print name badges.

Attendee Name:    Title/Degree: 

Member Dentist’s Name:    ADA #: 

Office Address: 

City:    State:    Zip: 

Phone:     Fax:    Email: 

Fees (circle the rate for the above attendee) earLy reguLar Onsite

includes food! (on or before nOV. 1) (on or before JAn. 20) (after JAn. 20)

Dentists (ADA Members) $320 $379 $399

Dentists (ADA Members) — One day Only
 Thursday ONLY      Friday ONLY

$225 $295 $325

SDDS DhP Members (staff only) $149 $159 $179

Auxiliary/Spouse (ADA Member*) 
* if doctor is attending

$159 $179 $199 

Auxiliary/Spouse (ADA Member**) 
** if doctor is NOT attending

$179 $199 $219 

Dentist (non-ADA Members) $700 $800 $900

Auxiliary/Spouse (of non-ADA Member) $300 $350 $400

Lab Technicians $250 $275 $299

Expo Only — 2 days (ADA Members)
Th 2:00–5:30pm • Fr 8:00–10:30am

complimentary complimentary complimentary

Expo Only (non-ADA Members) $100/day $125/day $150/day

Payment method:        Check Enclosed              Bill Me (SDDS Members only)            MasterCard              Visa                     TOTal:  $ 

 Card #:     -     -     -           Exp. Date:   /  

Cardholder Name:        3-digit Security Code:   

Billing Address: 

Please make checks payable to sacramento district dental society (sdds)
915 28th Street • Sacramento, CA 95816 • 916.446.1227 ph • 916.447.3818 fx • www.sdds.org

full convention 
registration includes:

• All food and refreshments
• All courses
• Expo floor full access

reFuND/CANCellAtIoN polICy: Cancellations 
received in writing by January 6, 2012 will receive 
a full refund less $25 per registrant processing fee. 
Cancellations received after this date are nonrefundable, 
but substitutions will be allowed. There will be no refund 
for “No Shows” or for registrations made after this date.Meals  

nOT 
included

INDIvIDUAL EMAIL PREFERRED (NOT MAIN OFFICE EMAIL)

SDDS MIDWINTER CONVENTION 2012REG FORM — JANUARy 2012 NUGGET

Thursday & Friday: FEBRUARY 9 & 10, 2012

Sacramento District Dental Society presents the 32nd 

Annual MidWinter Convention & Expo

��r�i ����MIDWINTER

For confirmed speakers, confirmed exhibitors, class schedules and more, visit www.sdds.org/MW2012.htmMidWinter Registration



sDDs calenDar of events
30 Foundation Board Meeting
 6:00pm / SDDS Office

 Ethics Committee
 6:15pm / SDDS Office

fEbrUary
4 Smiles for Kids Day
9 Peer Review Committee
 6:30pm

10 32nd Annual MidWinter Convention 
MidWinter Mardi Gras

 Sacramento Convention Center

24 Executive Committee Meeting
 7:00am / Del Paso Country Club

for more calendar info, visit
www.sdds.org

YOu ASKED FOR ThIS!
Nugget Survey 2009

PRSRT STD

US POSTAGE

PAID

PERMIT NO. 557

SACRAMENTO, CA

915 28th Street
Sacramento, CA 95816
916.446.1211
www.sdds.org

ADDRESS SERVICE REQUESTED

9–

14 CPR BLS Renewal
 Sutter General Hospital
 8:30am–12:30pm

18 Geriatric Task Force
 5:30pm / Location TBA

 1st Tooth 1st Birthday Task Force
 6:30pm / SDDS Office

19 Member Forum
 HR Audio Conference
 New Labor Laws for 2012
 Noon–1:00pm

23 Membership Committee
 6:00pm / SDDS Office

24 Nugget Editorial Committee
 6:15pm / SDDS Office

 Peer Review Committee
 6:30pm / SDDS

26 SDDF Broadway Series
 West Side Story
 8:00pm / Sac Community Center

JaNUary
1 New Years Day
 SDDS office closed

3 Board of Directors Meeting
 6:00pm / SDDS Office

9 Geriatric Task Force
 6:15pm / SDDS Office

10 General Membership Meeting
 Principle-Driven Periodontal Therapy:  

A Call to Action
 Kim Miller, RDH, BSDH
 Hygiene Night
 Sacramento Hilton — Arden West
 2200 Harvard Street, Sacramento
 6:00pm Social
 7:00pm Dinner & Program

11 CE Committee
 6:00pm / SDDS Office

february 9 & 10, 2012
Sacramento Convention Center (1400 J St, Sacramento)

January 10, 2012:
Principle-Driven Periodontal Therapy: 

A Call to Action

earn

2
Ce UnITS!

JAnuARY GEnERAL MEMBERShIP MEETInG: hygIene nIghT

6pm: Social & Table Clinics
7pm: Dinner & Program

Sacramento Hilton, Arden West  
(2200 Harvard Street, Sac)

Presented by:
kim Miller, rdh, BSdh

UPOn COMPleTIOn The ParTICIPanT Shall Be PrePared TO: 
• Participate in a team discussion designed to refine principles & philosophy of periodontal care
• Explore alternative treatment protocols to achieve disease remission

UPOn COMPleTIOn The ParTICIPanT WIll haVe a ThOrOUgh UnderSTandIng Of: 
• The importance of underlying principles supporting treatment
• Treatment options available to support the outcome of disease remission

Mardi Grasmidwinter

BRInG YOuR 
hYGIEnIST!


