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cpr course
APRIL 6, 2013 — RENEWAL

8:30AM–12:30PM • 4 CEU, CORE
SUTTER GENERAL HOSPITAL — 
CANCER CENTER (BUHLER BUILDING)

LR

HR webinar
APRIL 18, 2013

more events!
COMING IN MAY 2013

HIRING, INTERVIEWING & RETAINING 
Presented by: CA Employers Association

NOON–1:00PM • 1 CEU, 20%
IN YOUR OWN OFFICE!

Dentists in Business Forum • MAY 1
HOUSTON, WE HAVE A PROBLEM —  
IT SECURITY, DATA RECOVERY, HIPAA 
Presented by: Jonathan Szymanowski, DMD, MMSc

General Meeting • MAY 14
BABY STEPS: INFANT & PRESCHOOL 
DENTAL CARE FOR THE GP 
Presented by: Greg Psaltis, DDS

general meeting
APRIL 9, 2013

LASERS IN DENTISTRY — 
THE ART & SCIENCE
Presented by: Peter Pang, DDS

COURSE OBJECTIVES:
•	 How	to	determine	which	laser	works	for	
which	procedure

•	 Improving	lasers	and	bond	strength
•	 A	simple	laser	protocol		for	hygiene
•	 Introduction	to	laser	use	in	surgery— 
bone,	biopsies	and	implants

•	 The	difference	between	peak	power	and	
average	power	to	avoid	complications

•	 Low	level	laser	therapy	(LLLT)	and	photo-
biomodulation	in	post-operative	care	and	TMD

6:30PM–8:30PM • 3 CEU, CORE
SACRAMENTO HILTON — ARDEN WEST

continuing education
APRIL 24, 2013

MANAGEMENT OF OROFACIAL PAIN/TMD:  
EVIDENCE VS. EMINENCE
Presented by: Charles McNeill, DDS, FACD, FICD

THE FOLLOWING CONDITIONS  
WILL BE PRESENTED:
•	 TM	joint	disc	displacement	 
(Clicking	and	Locking)

•	 Localized	inflammation	/	 
osteoarthritis	of	the	TM	joint

•	Masticatory	and	cervical	myofascial	pain
•	 Differential	diagnoses	of	head,	face,	jaw	and	
neck	pain

•		Atypical	odontalgia	(phantom	tooth	pain)

5:00PM–9:00PM • 4 CEU, CORE
DOUBLETREE HOTEL, SACRAMENTO

DON’T MISS THESE UPCOMING EVENTS!

MAY 3, 2013
www.sdds.org/GolfTourney.htm

golf tournament
SWING FOR SMILES
TO	BENEFIT	THE	SDDS	FOUNDATION

WEDNESDAY 
EVENING!
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Cathy’s Corner

Advertising rates and information are sent upon request. Acceptance 
of advertising in the Nugget in no way constitutes approval or 

endorsement by Sacramento District Dental Society of products or services 
advertised. SDDS reserves the right to reject any advertisement.

The Nugget is an opinion and discussion magazine for SDDS membership. 
Opinions expressed by authors are their own, and not necessarily those 
of SDDS or the Nugget Editorial Board. SDDS reserves the right to edit all 

contributions for clarity and length, as well as reject any material submitted.

The Nugget is published monthly (except bimonthly in June/July and Aug/Sept) by 
the SDDS, 915 28th Street, Sacramento, CA  95816 (916) 446-1211. Subscriptions are 

free to SDDS members, $50 per year for CDA/ADA members and $125 per year for 
non-members for postage and handling. Third class postage paid at Sacramento, CA. 

Postmaster: Send address changes to SDDS, 915 28th Street, Sacramento, CA 95816.

SACRAMENTO DISTRICT DENTAL SOCIETY
Amador • El Dorado • Placer • Sacramento • Yolo

LEADERSHIP

April	1st	—	the	beginning	of	my	13th	year	at	SDDS!	
December	2013	—	the	anniversary	of	SDDS’s	120th	year!
May	10th	—	moving	day!

Reflecting back on where we were when I started, and where we are now… we’ve 
grown a lot… and have come a long way in many aspects. Our membership 
is at a record number — and we continue to strive to make membership the 
best value it can be. Our market share is 83.4% — we are so proud of that! 
Believe me, we are continually thinking about what more we can do for our 
members to help them in their practices, in their job searches, in their work/
life balance (like our River Cats event — will you come? Bring your staff, bring 
your family, bring your favorite patients!).

As you have read, we are moving to a larger building — one that will give 
us more opportunity to provide more member benefits. A larger classroom, 
more meeting space opportunities for multiple meetings on the same day, more 
storage for our events and projects (Smiles for Kids toothbrush storage NOT 
in the hallway!), room for CPR instruction and a place to host peer review 
evaluations and meetings.

One of the BEST member benefits is the free parking at our building! Our 
meetings won’t have issues with parking, our committee members won’t be 
parking four blocks away for meetings… that’s a member benefit in of itself!

Look forward to next year’s program announced in June — many new 
opportunities, events and programs you can attend in our “new home.”

Finally, as I am still washing dishes from last weekend’s Bump Dinner, I 
reflect on the past nine BUMP DINNERS that the SDDS Staff, my husband 
and I have presented to benefit our Foundation. (What is the Bump Dinner? 
At the annual Holiday Party in December we have a Silent Auction. For the 
auction, we donate a wonderful multi course dinner, with great wines, to 
benefit our Foundation. We start at a bidding level and 12 people can sign up. 
Then they can be bumped off by others! This gets very fun and, at times, crazy. 
Some people get bumped off and have to bump back in to hold their spot!  We 
are proud to say that the past nine Bump Dinners have raised $55,000 for our 
Foundation. Thank you SDDS Staff — and thanks for washing the more than 
100 glasses each and every time we host!

So, April will be a busy month. Packing up, reorganizing, planning for 
next year and… rejuvenating! Stop by and see our progress. I’m a pro at “hard 
hat” tours! 

President  — Gary Ackerman, DDS
Immediate Past President — Victor Hawkins, DDS
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President’s Message
Trying to Keep 
Members in the Loop

S pring is a great time of year. Flowers 
are blooming and the growing 
season is in full swing. Speaking 

of growing, I thought it might be time to 
update you on the growing and moving 
of the SDDS headquarters.

In the January Nugget, I talked about the 
reason for the move and the growth of SDDS 
over the years. In a quick recap, the SDDS 
Board decided that it is time to move  as we 
have outgrown our current facility. While the 
old building has served us well over the past 
20 years, we have outgrown the space. Just 
like a family outgrows a house, so have we. 
With the membership and needs growing, 
more storage, increased staff and in-house 
meeting facilities were needed. This will allow 
us to offer programs in-house and also allow 
us to have numerous committee meetings at 
the same time. Not to  mention that there is 
plenty of free parking and the area is secure 
for our SDDS team and for our members.

The walls are framed and the drywall will 
soon be installed. We are looking forward to 
trying to move in by early May 2013 and will 
have an open house later this year. I believe 
that you will be very proud of your new  
facility. Some pictures of the  tear-down and 
the improvements of the building are shown 
at right. 

Thanks for supporting SDDS and remember 
that this is your dental society. 

By Gary Ackerman, DDS 
2013 SDDS President

Spring	is	a	time	for	growth	—	in	nature	and	for	Sacramento	District	Dental	Society!

Do you “like” us?
Visit Facebook and search for:  
“Sacramento District Dental Society and Foundation”  
to show your support and get connected!

STAFF HAVE 
OFFICES

CLASSROOM 
SEATS 100

NEW WALLS

RECEPTION

OUR CLASSROOM FURNITURE
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CDA Response to Delta DentalSCAM ALERT

FMLA Mandatory Poster Change

TDIC Policy Discount

Be aware of an unsolicited call, alleging that your computer system 
may be compromised. The caller reportedly offers to access your 
computer remotely and fix the problem.

If you receive a call like this, please report the incident to 
your local sheriff department.

3/11/13: The US Department of Labor (DOL) recently issued a final rule 
implementing two important expansions of the Family and Medical Leave 
Act (FMLA). The updates:

•	 Provide	service	members’	families	with	FMLA	leave	for	events	related	
to	service	members’	deployments.

•	 Expand	coverage	given	to	current	military	family	members	to	eligible	
families of veterans.

•	 A	new	provision	makes	it	easier	for	flight	crew	employees	to	be	eligible	
for FMLA and use FMLA benefits.

PLEASE DOWNLOAD THE NEW POSTER HERE:
www.dol.gov/whd/regs/compliance/posters/fmlaen.pdf

VISIT THIS LINK FOR MORE INFORMATION:
www.dol.gov/whd/fmla/2013rule/

The 5% Professional Liability premium discount* for TDIC 
policyholders will expire on JULY 1, 2013.

If	 you	 are	 a	 TDIC	 Policyholder	 and	 would	 like	 to	 maintain	 your	
discount,	 please	 be	 sure	 you	 have	 	 completed	 the	 current	 Risk	
Management seminar.

Live seminar registration: thedentists.com/seminars.
eLearning option: thedentists.com/eLearning.
Live seminar or eLearning must be completed by April 
25, 2013, in order to be eligible for the 5% Professional 
Liability premium discount.

*TDIC policyholders who complete the current seminar, either live seminar 
or eLearning option, will receive a two-year, 5% Professional Liability 
premium discount effective their next policy renewal.

March 1, 2013

Dear Colleague,

As your association president, I share and understand your frustration and anxiety 
regarding	 Delta	 Dental’s	 (Delta)	 intentions	 to	 reduce	 its	 Premier	 plan	 provider	
reimbursement rates. The significant reductions of an estimated 8 to 12 percent 
expected	later	this	year,	we	think,	will	be	based	upon	an	assessment	of	each	provider’s	
region and current fee filings, not an across-the-board cut. 

I	 want	 to	 assure	 you	 that	 CDA	 is	 seeking	 definitive	 answers	 from	 Delta.	We	 firmly	
believe in transparency and are urging Delta in the attached letter to immediately 
communicate	 its	 impending	 actions	 and	 reasons	 to	 Premier	 plan	 providers.	 Delta’s	
unwillingness to communicate with providers on something that will have significant 
impact	on	individual	contracts	and	potentially	narrow	the	network	is	unacceptable.

Members	have	contacted	CDA	asking	for	support	in	managing	this	change,	and	we	are	here	
to	help	you	understand	your	options.	We	will	also	monitor	Delta’s	implementation	of	these	
changes and evaluate whether any legal or legislative actions are needed to address the issue.

While	 Delta	 has	 not	 been	 forthcoming	 with	 its	 reason	 for	 cutting	 reimbursement	
rates, it has indicated previously that cuts in other states were necessary to remain 
competitive and viable. In fact, Deltas have established a pattern of reimbursement 
reductions, with California being the latest target: 

•	 Washington	state:	15	percent	reduction	(2011)
•	 Idaho:	Up	to	13	percent	reduction	(2011)
•	 New	Jersey	and	Connecticut:	Up	to	5	percent	reduction	(2012)

Such fee reductions are not a violation of state laws or regulations. Your contract with 
Delta is carefully written to allow for fee adjustments and, because it is an individual 
agreement	between	you	and	Delta,	it	is	unlikely	that	any	legal	challenge	by	CDA	would	be	
considered by the courts. In addition, anti-trust laws that prohibit CDA from responding to 
or encouraging actions attempting to change or set fees also apply to individual dentists. 

However, we are doing everything we can to protect and assist members in this rapidly 
changing	health	care	marketplace.	CDA	has	many	practice	support	 resources	on	 the	CDA	
Compass (cdacompass.com) that can help you evaluate existing provider agreements and 
new provider contracts. CDA also sponsored a new law that requires insurance companies to 
give	dental	plan	providers	a	45-day	notice	of	any	material	changes	to	contracts	and	policies.	

We	 are	 strongly	 advocating	 your	 concerns	 to	 Delta	 in	 the	 accompanying	 letter	 and	
intend to verify the legality of its actions with the Department of Managed Health Care 
and	others	during	 this	process.	We	encourage	you	 to	 reach	out	 to	us	 for	 support	by	
contacting	CDA	Insurance	Analyst	Ann	Milar	at	ann.milar@cda.org	or	916.554.4994,	
or	 call	our	hotline	at	916.554.5858.	There	will	be	more	 information	provided	 in	 the	
Update and on cda.org. 

Lindsey A. Robinson, DDS — President

6  |  The Nugget • Sacramento District Dental Society



Knowyou should

CDA Listens to Members — Urges Answers from Delta

March 1, 2013

Mr. Gary Radine
President	and	Chief	Executive	Officer
Delta Dental of California
100 First Street, Suite 400
San	Francisco,	CA	94105

Dear Mr. Radine,

I	 am	 writing	 on	 behalf	 of	 the	 25,000	 members	 of	 the	 California	 Dental	
Association (CDA) who will be affected by the 8 to 12 percent average cut in 
Delta	Dental’s	Premier	reimbursement	rates	planned	for	later	this	year.

Historically, the partnership between Delta and contracted dentists has 
been an advantage to Delta, dentists and enrollees. Delta pioneered the 
provision of group dental coverage and helped increase access to care for 
many Californians. However, in recent years, Delta has treated contract 
dentists	more	as	 adversaries	 than	as	business	partners.	The	 recent	 lack	of	
communication about the impending rate cuts is another example of a 
continued	lack	of	respect	for	the	dentists	who	make	up	Delta’s	most	valuable	
asset	—	your	provider	network.

Delta	 must	 understand	 how	 drastically	 cuts	 like	 these	 will	 affect	 our	
members	—	your	provider	network.	Once	made	aware	of	this	information,	
our primary responsibility was to inform members, even without details, 
regardless of how it had been brought to our attention.

CDA	 contacted	 Delta	 immediately	 to	 ask	 for	 acknowledgement	 and	
clarification and, although we received limited information early on, 
communication now seems to have ceased. This is unacceptable and 
reflects	 Delta’s	 continued	 lack	 of	 transparency	 in	 communication	 every	
time a decision is made that impacts providers. Your providers and our 
members are demanding answers, and rightly so. Although the rate cuts 
were not announced according to your preferred timeline, Delta now has the 
obligation to respond in a responsible and forthright manner. 

We	request	that	Delta	respond	to	the	following	questions	within	30	days	of	
receipt of this letter:

1.	What	is	your	rationale	for	making	these	drastic	fee	reductions?

2.	When	will	these	reductions	be	effective?

3. Have you analyzed what impact these cuts will have on your 
provider	network?

4.	Are	you	informing	employers	and	employees?

5.	Will	 the	 fee	 reduction	 apply	 to	 all	 procedures	 or	 only	 to	 the	 most	
frequently billed, and will there be exceptions based on specialty, 
geographic	location	or	employer	group?

6.	Will	fees	be	reduced	across	the	board,	regardless	of	when	a	provider	last	
updated	his/her	Premier	fees	or	became	a	Delta	provider?

It	has	been	many	years	since	Delta	has	treated	dentists	in	the	Delta	network	
as	partners	in	the	delivery	of	quality	dental	care	to	patients.	Whether	it	was	
the	 Premier	 fee	 freeze	 of	 two	 years	 ago,	 the	 provider	 contract	 adhesion	
requirement or the system conversion that resulted in claim payment 
gridlock,	Delta’s	 pattern	 of	 behavior	 has	 been	 to	 proceed	unilaterally.	Not	
only	has	Delta	failed	to	adequately	prepare	network	dentists	for	any	of	these	
changes,	but	you	also	seem	to	keep	dentists	in	the	dark	after	a	decision	is	
made.	Once	a	valued	partner	in	the	provision	of	dental	care,	Delta	now	makes	
unilateral decisions without consulting providers, choosing not to bring its 
contracted dentist partners along with timely guidance and assistance in 
adjusting to new policies. Dentists have turned to CDA for information only 
after attempting, and failing, to get answers directly from Delta. 

Delta	 Dental	management	 expressed	 displeasure	 that	 CDA	 took	 the	 lead	
in	informing	members	of	the	decision	to	cut	Premier	fees.	However,	in	the	
absence of clear information from Delta, CDA had no choice but to inform 
members.	Keeping	dentists	in	the	dark	about	decisions	that	materially	affect	
their practices is not an option for CDA, and it should not be for Delta, either.

We	want	 to	be	clear	 that	CDA	places	 top	priority	on	ensuring	 transparent	
communication from carriers about decisions that impact our member 
dentists. CDA is prepared to continue publicly challenging Delta Dental on 
its communications and provider relations practices – practices we feel are 
subpar	and	unfair	to	dentists.	In	addition	to	seeking	information	and	urging	
you to improve provider relations, CDA will pursue all necessary avenues in 
support of our membership and the patients they serve.

I	look	forward	to	your	immediate	action,

Lindsey A. Robinson, DDS — President

This	letter	from	CDA	President	Lindsey	A.	Robinson,	DDS	
urges	Delta	Dental	 to	communicate	 to	providers	about	
its	 impending	 rate	 reduction.	 CDA	 is	 doing	 everything	
possible	to	inform	members	about	these	reductions	and	
to	press	Delta’s	response	to	provider	inquiries.

www.sdds.org • April 2013  |  7



SDDS Annual Report
From Your 
2012 SDDS President

I believe that to be an effective President you 
must surround yourself with quality people 
who consistently meet expectations, who 

are committed to the common goals of our 
SDDS Mission Statement and our Strategic 
Plan who are independent thinkers, tolerant 

of others and always have a desire to do the 
right thing. You might think I am dreaming 
wildly, but I have just described to you every 
member of our SDDS Board, Task Forces 
and Committee Chairs, Trustees and Staff.

We started the year out with a BANG and, 
along with other CDA Components, called 
for a Special Session  of the CDA House 
of Delegates to clarify some access to care 
issues that were not settled at our annual 
session held in November 2011.

On a Saturday in early February 2012 
SDDS conducted Smiles for Kids Day. 
Many dental offices  opened for the business 

of treating some of the most dentally 
challenged children in our communities! 
Thousands of kids were screened earlier 
and the most needy selected to be treated 
on SFK Day. Hundreds of volunteers were 
involved and worked to get as much work 
done as possible in the limited time. Many 
doctors “adopted” the children to finish 
the untreated charted problems as soon as 
possible. Kudos to everyone who took part 
in this most generous effort.

Our 1st Tooth or 1st Birthday (1T1B) 
Campaign Task Force, under the leadership 
of Dr. Guy Acheson, has made some giant 
leaps forward in educating our medical 
colleagues, and other caregivers, the need for 
infants to have their first dental visit by the 
time of their first tooth or their first birthday, 
whichever comes first. This is a never ending 
campaign for all of us in dentistry.

The Geriatric Outreach Task Force, 
under the leadership of Dr. Viren Patel, is 
charged with coming up with ideas and 
ultimately a plan to address the problems 
associated with poor oral health in our 
elderly population in our communities. 
Great strides have been made involving 
hospital personnel, caregivers and others 
interested in getting involved with solving 
this very serious problem.

SDDS made a huge impact in continuing 
the fluoridation advocacy in the water 
districts that serve the people of our five 
counties. Drs. Kim Wallace and Terry Jones 
have worked tirelessly over the past several 
years to accomplish this goal. We are closer 
but not yet finished with this effort. 

Our Continuing Education Committee, 
under the leadership of Dr. Jonathan 
Szymanowski, offered some of the finest CE 
classes for our membership throughout the 
year and nailed down all of the courses for 
our 2013 world class MidWinter Convention 
held at the Sacramento Convention Center.

The SDDS Ethics Committee, under 
the leadership of Dr. Volki Felahy, besides 
all the other work they do for all of us, are 
challenged each month to write articles for 
the Nugget about ethics issues we might 
encounter in our practices.

Dr. Margaret Delmore chaired the 
CPR committee, which provided four 
American Heart Association BLS-CPR 
courses at Sutter Memorial Hospital. 
Other instructors go into individual DDS 
offices and give courses as needed. Once 
each year, in May, a Re-Calibration Class is 
given for all SDDS CPR Instructors to bring 
everyone up to date and keep them on the 
same page.

At the end of 2012, our membership in 
SDDS was at an all-time high of 83.4% 
market share! This speaks well for the 
membership benefits offered by SDDS. All of 
us in leadership work at striving to make this 
the best offered anywhere! Dr. Lisa Laptalo 
is the chair of this committee and has done 
an outstanding job.

SDDS was a HUGE player in making CDA 
Cares such a fantastic success. With the 
leadership of Drs. Gary Ackerman, Russ Webb, 
Kevin Keating and the coordination by Cathy 
Levering and Kathi Webb, hundreds of dental 
patients were treated pro bono at Cal Expo 
in August 2012. Several hundred volunteers 
including doctors, hygienists, assistants, office 
coordinators and others tirelessly gave of their 
time and talents for two “endless” days to treat 
those folks in dire need of help. A mutual feeling 
of GRATITUDE was had by ALL. Thanks to 
everyone involved! A special thanks to the year 
after year efforts of Dr. Don Rollofson, our 
CDA Foundation Chair. Don has supported 
and been involved with every pro bono effort 
SDDS has done for nearly two decades.

We had a very successful experience at the 
CDA House of Delegates in October 
2012. Our Delegates, Alternate Delegates 

By Victor Hawkins, DDS 
2012 SDDS President

It	was	a	productive	and	very	fast	year	for	me	as	your	President	during	2012.

•	Special	Session	of	CDA	
House	of	Delegates	
regarding	Access	to	Care

•	Smiles	for	Kids	Day

•	1st	Tooth	or	1st	Birthday	
campaign	continuation

•	Geriatric	Outreach	Task	
Force	—	oral	health	in	
our	elderly	population

•	Continued	fluoridation	
advocacy	with	water	districts

•	Year-end	membership	at	
83.4%	market	share

•	CDA	Cares

•	CDA	House	of	Delegates

•	Financial	stability

•	Bigger	building	for	SDDS
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2012 Membership

CURRENT ASSETS
Cash $304,243

Building Reserves $144,318

Operating Reserves $315,137

Accounts Receivable $32,364

Prepaid Expenses $30,280

TOTAL CURRENT ASSETS: $826,342

TOTAL FIXED ASSETS: $367,494

TOTAL ASSETS: $1,193,836

LIABILITIES & EQUITY
CURRENT LIABILITIES

Accounts Payable $11,110

Deferred Revenue $272,591

TOTAL CURRENT LIABILITIES: $283,701

EQUITY

Retained Earnings $867,354

Net Income $42,781

TOTAL EQUITY: $910,135

TOTAL LIABILITIES & EQUITY: $1,193,836

2012 Fiscal Year End

NEW MEMBERS
NEW	MEMBERS:	58
NEW	DUAL:	0
NEW	AFFILIATE:	1

NEW	STUDENT:	7
NEW	PROVISIONAL:	2
NEW	TRANSFERS:	35

TOTAL NEW MEMBERS FOR 2012: 103

TOTAL MEMBERSHIP
ACTIVE:	1,342
RETIRED:	204
DUAL:	2

AFFILIATE:	9
STUDENT:	12
DHP:	53

TOTAL MEMBERSHIP (as of 12.31.2012): 1,622

MARKET SHARE: 83.4%

and Trustees represented SDDS very well. 
You can be very proud of them.

Even in this economic downturn SDDS is 
financially strong with an annual balanced 
budget of $1.2M.

We have outgrown our present SDDS 
office on 28th Street and our Board voted 
unanimously to look for a bigger building 
in a convenient location and offer a ten year 
lease if all our contingencies are met. The 
perfect property was found on Hurley Way 
near Cal Expo and a ten year lease was 
signed. The move-in date is May 2013. This is 
a MONUMENTAL EVENT in the history 
of SDDS as was the purchase and move to 
our 28th Street location in 1992, under the 
leadership of Dr. Marty Rosa and others. We 
will move from a 2100 square foot building 
to a 5300 square foot building!

All of our SDDS progress over the past 
12 years has been made possible by our 
unbelievable Executive Director, Cathy 
Levering and her fabulous staff, Della, 
Lisa, Melissa, Liz and Kristen! It must be 
understood by every SDDS President that 
the Executive Director is there before you 
were President and she will be there after 
your term of office. She will never miss a beat 
helping you carry out the Strategic Plan that 
was in place before your term of office and 
will be there after your term. One year is 
just a small blip in the road for the great 
forward motion created by SDDS. As 
your President in 2012 I always tried to 
motivate people by using their expertise and 
making them feel important. It was always 
about others and never about me. I try to 
keep in mind what the great author Maya 
Angelou said, “ People will forget what you 
said, people will forget what you did, but 
people will never forget how you made them 
feel.” I try to make everyone feel good. All of 
you certainly make me feel good. Thank you 
for a great year as your President! 
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TDIC Optimum Bundle
Professional Liability
Office Property
Workers’ Compensation

You’ve built a practice as 
exceptional as you are. 
Now choose the optimum 
insurance to protect it.

TDIC Optimum
Anything but ordinary, Optimum is a 

professional bundle of products that 

combines TDIC’s singular focus in 

dentistry, thirty years of experience and 

competitive multipolicy discounts. 

Creating the ultimate coverage to protect 

your practice, perfectly. And you 

wouldn’t have it any other way.

Endorsed by
Sacramento District 
Dental Society

Protecting dentists.
It’s all we do.®

800.733.0633
tdicsolutions.com
CA Insurance Lic. #0652783

12-TDIC_CA-0376_sacramento_aspire.pdf   1   10/19/12   11:22 AM



From the Editor’s Desk
Information Technology: 
Another Thing You Didn’t Learn  
in Dental School

In my case, my father taught me the 
ropes. I learned from his mistakes and 
successes. However, there was one area 

that I could teach him a few things. When 
I joined my father’s practice in 2001, there 
were two computers and no internet. 
Things were simple with paper charts. The 
dental management software was used for 
billing, insurance and keeping the schedule. 
HIPAA didn’t exist and no one was hacking 
into dental offices trying to steal patient 
information. Boy, things have changed 
in 10 years. We now have 12 computers, 
nine tablets and two servers. All of which 
I configured and installed. Yes, I am a card 
carrying member of the geek squad.

Technology has always fascinated me. I 
was programing in Basic at the age of eight 
on a Radio Shack TRS-80 and even had a 
modem to connect to the earliest form of the 
internet, called Compuserve. By the age of 
12, I had managed to put together a Heath 
Kit robot called Hero 1. In dental school, I 
helped setup a multi-player game network 

for a popular 
first person 

shooter 
called 

DOOM at Harvard Medical School. I’m 
sure the IT department was excited about 
that. It was the early days of IT and security 
was not the same as it is today. At this 
point the first web browsers with graphical 
interfaces had just come on the scene. As 
post-doctoral student in periodontology, 
I knew computers were going to be deeply 
involved in the practice of dentistry. I figured 
I should start playing around with some 
basic computer networking. I managed to 
network my roommate’s computers together 
so we could share a printer. My crowning 
moment in my IT career was when I built 
my first server with a fancy hard drive array 
for data back up and redundancy. It was at 
the same time that I lost three months of 
billing and scheduled appointments. I was 
updating my patient management software 
only to find out my backup system was 
creating corrupted files. Fortunately, we 
hadn’t started digital radiographs and still 
had paper charts; but, we didn’t know for 
three months how many patients might show 
up. From that point forward, I vowed never 
to have that happen again.

Most dental offices are planning or have 
moved to a so-called “paperless” office, which 
we all know still involves a lot of paper. It 
is great not having to go looking for charts 
in the stacks. It is easy to enter notes and 
add documents and photos. The problem 
happens when your computer network 
fails or server crashes because of virus one 

of your staff accidently downloaded from a 
social media web site. You don’t just lose one 
chart. You lose all the charts. So there you 
are sitting there in your office on Monday 

morning with a full day of patients and no 
computer system. What are you going to do? 
Do you have an IT emergency plan? Where 
are your backups? Are they in the cloud or 
on a hard drive? Have you ever tried to get 
the data from the magical cloud? When 
was the last time a back-up was performed? 
Will the backup even work? These are 
questions that start rolling through my 
head when a colleague starts talking to me 
about a severe office computer problem. As 
a dentist with enough IT knowledge to be 
dangerous, I am in a unique position to be 
able to help my colleagues stay out of trouble 
with most vital system in their office. This 
edition of the Nugget and my presentation 
in April is designed not turn you into an 
IT professional, but to give you a good 
background knowledge so you can ask the 
right questions and learn what not to do. 

By Jonathan Szymanowski, DMD, MMSc 
Guest Editor

In	dental	school,	we	learned	how	to	take	care	of	patients.	What	we	didn’t	learn	was	how	
to	run	a	business.	Most	of	us	either	learned	by	trial	and	error	or	from	a	mentor.

•	Do	you	have	an	IT	
emergency	plan?

•	Where	are	your	backups?

•	When	was	the	last	time	a	
backup	was	performed?

•	Will	the	backup	even	work?

dentists in business forum
MAY 1, 2013 (6:30pm–9:00pm)

HOUSTON, WE HAVE A PROBLEM —  
I.T. SECURITY, DATA RECOVERY, HIPAA COMPLIANCE

See insert 
or visit 

sdds.org 
to sign up!
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F or the sake of our discussion, a 
major computer failure in a dental 
office will be failure of the computer 

that runs the database for your practice 
management software, or a system-wide 
infection of a nasty computer virus. These 
types of failures leave your practice dead 
in the water, without access to patient 
information. The average IT service call 
costs over $100 per hour, plus a trip fee. 
Most major IT system failures will take, on 
average, about a workday to resolve. This 
would add up to an average cost of about 
$800, and that doesn’t even include any 
software or hardware costs that may also 
be required. Most IT professionals cannot 

get on-site to resolve the problem for 12 
to 24 hours. This may leave you without 
your practice management software for up 
to three days. That means you are tapping 
your fingers together instead of using a 
hand piece, and rent is not going to pay 
itself. As noted before, this does not even 
include hardware costs, which could vary 
from a new hard drive ($100) to a new 
server ($2000–4000). This assumes there is 
a functional and updated backup of your 
practice management software database. 
It’s not uncommon for a system to appear 
to be backing up when, in reality, it’s not. 
There are dozens of things that can go 
wrong and cause your backup to become 

The Real Costs of Not Maintaining 
IT Security & Recovery in Your Office

By Jonathan Szymanowski,
 DMD, MMSc
 Guest Editor

20%	of	small	to	medium	businesses	will	suffer	a	major	computer	network	failure	causing	loss	of	critical	
data	every	five	years.	40%	of	small	to	medium	businesses	that	manage	their	own	computer	networks	
will	have	their	computer	network	accessed	by	a	hacker	and	more	than	50%	won’t	even	know	they	were	
attacked.	These	statistics	are	pretty	scary	to	think	about	and	even	more	when	you	add	the	cost	to	repair	
or	deal	with	the	consequence	of	losing	patients	protected	information.	

INFORMATION TECHNOLOGY
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corrupt and useless. Without a functional 
back up, the data has to be recovered from 
the failed computer. Data recovery services 
can run from $500 into the thousands and 
can take weeks to complete. Plus, there is 
no guarantee that data can be recovered. 
In my own practice, I was unfortunate to 
lose about three months of data because of 
a corrupt backup. I didn’t know for three 
months if one or three patients were going 
to show up at the same time. Don’t forget 
that also includes the loss of three months 
of account history, billing and insurance 
claims. The moral of the story is keep your 
IT systems up to date and make sure you are 
checking at regular intervals to make sure 
your back-up solution produces a functional 
or validated copy.  

According to General Keith B. Alexander, 
Head of the National Security Agency, there 
was a 17-fold increase in computer attacks 
on American infrastructure between 2009 
and 2011, initiated by criminal gangs, 
hackers and other nations. He also noted 
that on a scale of 1 to 10, the American 
preparedness for a large-scale cyber-attack 
is “around a three.” Most of us probably 
think that hackers only focus on large profile 
companies, like the recent security breaches 
at Facebook and Apple. This couldn’t be 
farther from the truth. Why target large 
companies with robust IT security, when you 
could go for a dental office that likely has a 
simple internet gateway with possibly default 
security settings?

As health care providers, we are required to 
keep our patients electronically protected 
health and personal information safe from 
unauthorized viewing. This all falls under 
the security rule outlined in the provisions 
of HIPAA (Health Insurance Portability 
and Accountability Act of 1996). This 

means keeping electronic protected health 
information safe behind firewalls and data 
encryption. In 2009, the HITECH (Health 
Information Technology for Economic and 
Clinical Health Act) act was passed, which 
requires that patients be notified of any 
unsecured breach. It also requires that HHS 
(Health and Human Services) be notified if 
an unsecured breach affects 500 patients or 
more. Even worse, under some conditions 
the local medial will need to be notified. 
HITECH also provided for an increase in 
civil penalties for willful neglect. The fines 
start at $100 per violation but can climb up to 
$250,000, depending on the circumstances. 
The penalties with repeat or uncorrected 
violations can extend up to $1.5 million. 
If someone steals an un-encrypted back 
up drive from your office or a hacker gains 
access to patients protected information, 
you may be liable. So for instance, if HHS 
finds you in violation after a breach and your 

practice has 2000 patients that could add-up 
to a potential fine of $200,000.

The bottom line is that you don’t want to 
ever have a visit from the HHS. Make sure 
your patients’ protected information is secure 
behind a strong firewall and encrypted. Also, 
do not send protected health information 
using email unless it is encrypted. Email is 
not secure and is a clear HIPAA violation.

After reading this article, you probably feel 
a little uncomfortable about you current IT 
security and recovery systems or protocols 
in your office. The good thing is 100% 
of these computer network disasters and 
recovery costs can be completely avoided or 
greatly mitigated easily and inexpensively 
with a little planning and proactive network 
maintenance. Now is a good time to review 
your IT security and disaster recovery plan 
for your office and attend my SDDS member 
forum presentation on May 1, 2013. 
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20% of	small	to	medium	businesses	will	suffer	a	 
major	computer	network	failure	every	five	years

40% of	small	to	medium	businesses	that	manage	
their	own	computer	networks	will	be	hacked

50% of	offices	that	have	been	hacked	will	not	even	realize	it	has	happened!

An	IT	service	call	averages	over	$100 / hour,	plus	a	trip	fee
Hardware	costs	can	be	as	high	as	$4000	(on	top	of	IT	service)

Fines	for	security	violations	can	be	as	much	as	$250,000

WESTERN PRACTICE SALES 

John M. Cahill Associates 









  





      
      


        
    
      



      


www.sdds.org • April 2013  |  13



Choosing an IT Professional 
for Your Dental Practice

IT	 companies	offer	 varying	 services,	prices	and	experience.	When	
choosing	 an	 IT	 professional	 to	 build	 and	 or	maintain	 one	 of	most	
important	parts	of	your	dental	practice,	you	want	to	make	sure	that	
you	have	the	right	people	covering	your	back.	When	your	server	goes	
belly-up,	leaving	you	to	treat	your	patients	without	radiographs	or	past	
treatment	history,	who	do	you	call?	This	article	will	provide	you	with	
some	good	interview	points	when	considering	a	new	IT	professional.

F irst, what is your comfort level with 
managing your IT infrastructure? 
Here is a little test. If you understand 

the terms static IP or backup validation, it is 
likely you will be able to run your network 
with some help when needed. Otherwise, 
you should be looking for someone to provide 
full service for your practice. If you fall into 
the first group, you should really consider 
how much time you want to spend away 
from you family on the weekends, doing 
IT maintenance. This is a lesson I learned 
the hard way.  I developed and installed my 
entire network at my new office, including 
building my own server. I basically earned 
my supreme nerd card. Everything was 
working like a charm without problems, 
until my new server failed at one year. It is 
really difficult to treat patients, run a small 
business and perform CPR on your server 
at the same time. In short, I didn’t get a lot 
of sleep that week and fortunately I didn’t 
have kids yet.  For those dentists/weekend IT 
warriors out there, I know you can do it but 
make sure you always have a plan B.

The cost for an IT professional’s services is 
most likely one of the most important factors 
you will consider. The old adage “you get 
what you pay for” is something you should 
really keep in the back of your mind. Most 
IT professionals bill via time and materials 
(software or hardware). The rates generally 
range from $100 to $150 per hour. Some 
offer maintenance contracts. If you need 
full service because your computers are the 

scariest equipment in your office, make sure 
you have a maintenance contract. You will 
likely be making more IT service calls and it 
will reduce your overall costs.

You really want ask some questions about 
experience. But what questions to ask? 
99.9% of commercially available dental 
practice management software runs in a 
Microsoft Windows environment. You 
should be looking for Microsoft software 
certifications. This means the service 
technicians have taken exams provided 
by Microsoft, demonstrating competency 
installing and managing Windows operating 
systems and networks. They don’t have to 
be up to date. A few years old will be fine 
because Windows does not change that 
much over a couple years.

Then you need to find out how much 
experience they have with your particular 
practice management software. This will 
be the most important, because you want 
someone who will be able to get your 
system up and running without going to the 
instruction manual or calling tech support. 
For instance, my office uses Eaglesoft and I 
know what files to back-up and were they 
can been found.  However, you put me in 
front of a system running Dentrix, I will 
not have a clue where to start. Don’t let your 
office be a learning experience for your IT 
professional.  If you are having problems 
finding an IT professional with good 
knowledge of your software, you should 
ask your dental management software PH
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INFORMATION TECHNOLOGY

By Jonathan Szymanowski, DMD, MMSc 
Guest Editor
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representative for recommendations in your 
area. Lastly, I would strongly recommend 
asking for references from your prospective 
IT professional. A couple phone calls to 
current clients or prior installations will save 
you a lot of time and money in the future.

The most important question you need to 
ask you prospective IT professional is what 
the disaster plan will be. You really don’t 
need to know the exact details, however you 
want to know how long it will take to get 
up and running again after a catastrophic 
server failure. A good IT professional will 
always have a spare server that can be up and 
running in no time. This assumes there is 
a functional backup of your database. This 
leads me second part of the disaster plan. 
What type of back-up plan will be used - 
portable drive, cloud (online) or both. Your 
practice management software database 
is the most important information. Your 
IT professional needs to have an iron-clad 
solution to maintain the integrity of this 
information. Lastly, 100% of these computer 
network disasters and restoration problems 
could have been avoided or greatly mitigated, 
easily and inexpensively, with a little 
planning and proactive computer network 

support and network maintenance. Your IT 
professional should also be able to provide a 
written maintenance plan including making 
sure your network is as secure as it can be 

from internet threats. The best offense in IT 
is an amazing defense.

The last area for discussion will be regarding 
hardware. The two basic options are custom 
built or purchased from a company such 

as Dell or HP. Personally, I really like the 
three-year, next day warranty on all business 
systems provided by Dell. This is the area you 
should really pay close attention to costs. You 
really want to know how much of markup 
was added to the price of the equipment. The 
good IT providers will generally be partners 
with the computer hardware suppliers and 
will be able to offer even lower prices on 
hardware. If they are custom built machines 
by your IT professional, I would make sure 
to ask about warranty. It may be cheaper 
than an equally configured Dell desktop 
with a three-year warranty, but if it fails in a 
year you will end up buying two computers, 
obviously more expensive in the long run.

This article hits upon the most important 
areas for discussion when interviewing a 
prospective IT provider for your practice. 
Remember your IT infrastructure and the 
data it contains is the most vital part in your 
dental practice. Make sure you have a good 
IT team working with you to keep it safe and 
running smoothly. This will leave you to be 
able focus all your attention on providing the 
best possible dental care for your patients. 
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Interview Points:

•	COST
	 Hourly	rate	vs.	
maintenance	contract

• EXPERIENCE
	 Microsoft	certifications,	practice	
management	software	knowledge

• DISASTER PLAN
	 Backup	server,	recovery	
time,	preventative	efforts

• HARDWARE
	 Custom-built	or	pre-fabricated,	 
warranty	specifications

Crowns for Kids® has provided 
more than a million dollars to 
fund many critical, oral health 
initiatives.

Star Group is the Dental
Refiner of Choice for the
Sacramento District Dental 
Society (SDDS) Foundation.

Star Group, the premier dental refiner in the  
United States and across Europe, was the  
company behind the Crowns for Kids® (CFK® )  
program, founded by the Sacramento District 
Dental Foundation, and now, one of the premier 
programs of the CDA Foundation. Since 2006, this 
program has generated more than $100,000 for 
Smiles for Kids® and dental-health education for kids.

Crowns for Kids® offers dentists the chance to 
improve the oral health of the children in the 
Sacramento community. Money raised from their 
donations of gold fillings and crowns helps support 
oral health projects for underserved children, which focus on preventive 
care, consumer education, restorative care and fluoridation.

PROGRAM BASICS:
•  When Star Group receives the donated gold fillings and crowns from participating 

dentists, the company processes the donation and sends the cash value directly to 
the SDDS Foundation.

•  The SDDS Foundation uses CFK® funds specifically for the Smiles for Kids® program, 
which has benefitted the children of the Sacramento community through much 
needed, free dental care.

Star Group has partnered with the Sacramento District Dental Society (SDDS) Foundation and 
the CDA Foundation to bring 

smiles to kids across California 
through Crowns for Kids®.

For more information, contact:
SDDS Foundation: 916.446.1227
Star: www.stargroupUS.com  •  800.333.9990
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The Dying Age 
of the Password

The	password	has	been	around	for	ages,	as	a	simple	way	to	control	
access.	These	days	we	entrust	passwords,	made	up	of	a	simple	string	
of	characters,	to	secure	most	everything	that	is	of	value.

Computer systems and mobile devices 
are no longer the gadgets restricted 
to a few nerds, but appliances that 

are used in our everyday lives, including in 
the management of our dental practices. 
One of most frightening parts about the 
proliferation of computer usage is the fact 
that the means to secure our information 
has not evolved beyond the simple password, 
yet the amount of critical data stored has 
significantly increased.

With the current trend of Cloud computing, 
documents, personal contact information, 
web site bookmarks and history, even login 
“keychain” information (usernames and 
passwords for various things) are stored in 
the cloud. It used to be that documents 
and information were stored on secure, 
physical computers. If someone wanted the 
information, it required getting access to 
the computer itself. Later in time, with the 
internet connecting computers at all times, 
hackers gained the ability to penetrate your 
computer’s authentication defenses and 
obtain information stored on the computer 
itself without being in the same physical 
space. In most cases of personal computing, 
this is easily circumvented by either having 
proper firewalls set up to prevent outside 
access or simply turning off your computer 
when it is not in use. However, with Cloud 
computing being the newest trend, there is 
no “turning off” the computer. Your data is 
now stored on a remote server system which, 
for better or worse, is always on and accessible 
(to you and to hackers). When you utilize the 
Cloud to its fullest extent, which with some 
services means your computer data is shared 
via the Cloud to your mobile devices and any 

other systems you own, you are depending 
on a single authentication routine to protect 
this valuable information. What kind of 
information? Well, what do you have stored 
on your computer? Personal information for 
yourself and others, bank information, tax 
returns, perhaps? These are all parts of an easy 
recipe for identity theft. Are you starting to 
wonder if your passwords are any good?

You might wonder who would want 
your information — some pimple-faced 
adolescent hacker with nothing to do on the 
weekends? The days of the young hacker who 
broke into a computer system to prove that 
he could with no further motive are long 
over. Hacking and utilization of information 
is an incredibly lucrative business, on the 
with many millions of dollars stolen per year. 
This makes it a venture attractive to much 
larger scale criminal organizations and even 
those in other countries, thanks to the global 
nature of the internet itself. So what prevents 
someone from accessing your information? 
A password, a simple little word that most 
people put very little thought into. After all, 
a hacker needs a username and a password 
to get anywhere, right? This used to be the 
case where usernames were unique identifiers 
as well, but in recent years the majority of 
cloud-based or internet-based computer 
authentication systems utilize your email 
address as your username, the same email 
address you have listed on your practice 
website, visible to the world. So when it 
comes down to it, the password remains the 
sole protector of all of your information that 
is sitting in the Cloud, waiting to be hacked. 
Are you starting to wonder how good your 
password REALLY is? 

INFORMATION TECHNOLOGY

By Garret Guess, DDS 
Technology Editor, San Diego County Dental Society
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Reprinted with permission from San Diego County Dental Society and Dr. Garrett Guess
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Let Burkhart show you how our unique Supply Savings Guarantee 
can help you keep your supply overhead low!

Do you need to control Supplyoverhead?

916.784.8200 | 800.606.9836
www.burkhartdental.com

SUPPLIES • EQUIPMENT & TECHNOLOGY • REPAIR AND MAINTENANCE • OFFICE DESIGN • CONSULTING

TM

TM

TM

R 08/12  WA

“When it was time to move my existing practice, I contacted my long-time 
equipment expert and friend, Dave Little. He was now working for Burkhart 
Dental, of which I was not familiar with. Let me tell you, Dave and the Burkhart 
team did a wonderful job.  We bought a building, gutted the inside and started 
from scratch.  Burkhart and Blue Northern Builders made the whole transition 
easy. They are first rate organizations. Thank you Burkhart and Blue Northern.”  

− Dr. Donald Boatman 

Burkhart is the only dealer to offer all of the
following equipment and more!

YOUR PRACTICE,Your Choice
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Is this seemingly new capability something 
that will be the future method of 
computer usage in the dental practice?  

Let’s look into these questions to help clarify 
what this trend comprises and some of the 
issues involved, and whether it’s something 
dentists can depend on as the structure for 
their practice management and treatment 
information storage.

The cloud is a catchy, less technical name 
for internet-based servers that join multiple 
devices so they can share information, 
whether they are mobile phones, tablet 
or desktop computers. As dentists, we are 
interested in managing information having 
to do with patient treatment which may be 
a text entry in a chart, a digital radiograph 
or image, video animation of CT image 
slices, or a graphical calendar representing 

our treatment schedule in the office.  
Viewing and interacting with shared patient 
information is exactly what the majority 
of practice management software systems 
already do.

Most dental practices have workstation 
computers that are linked to each other by 
the local network cables in the walls or linked 
by a wireless network. The workstations are 
linked to a server computer in the office 
and the information centrally stored on 
this computer is shared back and forth, or 
synchronized, so all computers share the 
most updated information instantaneously. 
Many current practice management software 
systems also permits remote access, so 
information can be viewed and manipulated 
if needed when away from the office — the 
operative phrase here is “if needed.”

Dental Practice Management in the Cloud: 
PART I: What is “The Cloud?”

By Garrett Guess, DDS
 Technology Editor, 
 San Diego County Dental Society

Cloud-based	computing	is	a	relatively	new	catch	phrase	about	computing	systems	and	how	they	can	
synchronize	their	information	between	multiple	devices.		What	is	the	cloud	and	how	does	it	change	
what	we	currently	do?

INFORMATION TECHNOLOGY
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Board Report

On the other hand, a system that uses or 
stores information in the cloud is different 
as the server that stores the information is 
not on-site in your office, instead it’s out on 
the internet somewhere. A computer system 
that utilizes the cloud as the center of its 
synchronization capabilities utilizes an off-
site server computer that is always accessible 
permitting multiple devices to have full-time 
access to the information on the server. This 
means that a dental practice using a cloud-
based practice management system would 
have numerous workstations that would be 
constantly communicating across the local 
network then out of the network to the 
internet where a remote server resides. In 
this scenario, the workstations are essentially 
always in remote-access mode, which is a 
stark contrast in many ways to the current 
standard system where remote access is 
performed only if needed.

Looking at how a dental practice functions 
in general, it is clear that the information 
gathering and manipulating of patient 
treatment data is performed in the same 
location almost all of the time: the physical 
dental office where patients are seen and 
treated. While remote access to our patient’s 
treatment data is very convenient when 
necessary, we are dealing with information 
that is most frequently used within the walls 
of the practice, versus in remote locations.  
Given this structure, does it make sense to 
have a practice management software system 
that needs to continually be in remote-
access mode? Remote access has numerous 
issues surrounding the process that need 
to be seriously evaluated before a cloud-
based software system is adopted. There are 
performance, security, and dependability 
issues that are quite serious but seldom 
brought to light by vendors of practice 
management software systems which use 
this new trend of storing data in the cloud. PH
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•	Most	dental	offices	have	
networked	computers

•	Some	allow	remote	access,	
enabling	off-site	work	
to	be	done	if	needed

•	“Cloud”	technology	is	
in	perpetual	“remote	
access”	mode

•	Do	the	benefits	of	the	Cloud	
outweigh	the	privacy	risks?

Call to Order
President Ackerman called the meeting 
to order in memory of Past President, Dr. 
Marty Rosa.

Secretary’s Report
Dr. Patel reported that it was a banner year 
for SDDS membership last year; highest 
in history with 83.4% market share! Our 
membership continues to grow and the 
retention rate is phenomenal. Our efforts 
to give members the best member benefits 
continues to pay off; members appreciate all 
that we do for them.

Treasurer’s Report
Dr. Ackerman reported that the 2012 Fiscal 
Year End was in the positive with excess of 
income $60,000, to be used to fund moving 
to the new office. Excess revenue was largely 
due to our non-dues revenue and support 
from advertising and our vendors. Our 
current budget is $1.19 million today — 
phenomenal growth since 2000.

It was M/C to approve the report the fiscal 
year end as presented.  

Old Business
New SDDS Office update:  Dr. Ackerman 
and Cathy reported that the new office 
building is progressing very well; proposed 
move in date May 1st. Summer open house 
will be discussed at future board meeting. 

New Business
•	 915	 Building	 Task	 Force: Dr. Kevin 

Keating reported that the Task Force 
has considered options including lease, 
carrying a note and sale. The Task 
Force has recommended selling the 915 
building. It	was	M/C	to	put	the	building	
up	for	sale	and	to	have	the	task	force	
continue	to	monitor	and	report	on	the	
sale procedure. Buying this building was 

a good investment for the Dental Society 
back in 1992; we have now outgrown it 
and want the opportunity to host CE and 
larger meetings at our own facility.

•	 LDC	report: Dr. Hawkins reported the 
results of the committee’s work. It was 
M/C	to	approve	the	slate	of	candidates	
for	voting	by	the	general	membership	as	
presented	by	Dr.	Hawkins. Dr. Hawkins 
will be calling the candidates

•	 CDA	Foundation	request: Dr. Ackerman 
reported on the CDA Foundation 
requesting all components to support 
CDA Cares in San Jose, San Diego ($500 
each). It	 was	M/C	 to	 approve	 $1000	
($500	 each)	 in	 chair	 sponsorship	 for	
CDA	Cares	in	both	locations.	

Executive Director’s Report
•	 Branding/logo	 modifications: The 

Nugget changes are slowly being 
integrated each month with a new “face” 
beginning this summer. Cathy presented 
possible branding changes and signs for 
the new building. The Board discussed 
and weighed in on several options for 
smooth transitions.

•	 ADA	 Grant	 for	 Membership	
Recruitment:	 Cathy announced a 
$20,000 grant from ADA to spend on 
programs that “nourish”  and recruit 
the female dentists in our community 
— primarily to recruit female NON-
MEMBERS. This new program will 
begin this summer — if you know of 
female NON-MEMBERS, please let 
Cathy know.

Adjournment
The meeting was adjourned at 9:45pm. 

Next Board Meeting: 
May 7, 2013 at 6:00pm

March 12, 2013
Highlights	of	the	Board	Meeting

Respectfully Submitted by 
 Viren Patel, DDS

Secretary
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Switch to a stronger
banking relationship.

©2013 Union Bank, N.A.  All rights reserved.

unionbank.com

Business Banking Group – 700 L Street, Suite 300, Sacramento, CA 95814
Melonie Smith, VP & Business Client Advisor, 916-449-1346
Brian Zscheile, VP & Business Client Advisor, 916-479-4868

Sacramento Downtown Branch – 700 L Street, Sacramento, CA 95814
Lydia Ramirez, VP & Branch Manager, 916-321-3145

Personalized attention. Customized banking services.
And the strength of a solid financial partner.

Being Social

What	do	your	patients,	staff,	colleagues,	friends,	and	family	all	have	in	common?	
They are all connected together through you on social media!  

The term “social media” describes the countless online platforms that connect 
hundreds of millions of users on a daily basis all around the world. Once a strictly 
personal platform, social media now ties your business to you and your staff 
personally.	The	ease	of	information	flow	and	“anytime-anywhere”	has	blurred	the	
boundaries	between	business	and	personal	 lives.	While	social	media	can	be	a	
powerful tool for promoting your business, you should be aware of the potential 
ethical	 issues	that	can	arise.	Care	must	be	taken	to	protect	patient	privacy	and	
ensure that comments made about other dentists are fair and reasonable.

Section	 1.E	 of	 the	 CDA	 Code	 of	 Ethics	 states,	 “Dentists	 are	 obliged	 to	
safeguard	 the	 confidentiality	 of	 patient	 records.”	 Make	 sure	 you	 have	 a	
social media policy in place and all employees are trained on it. Incidents, 
patients, cases, etc., should never be discussed using social media unless 
explicit	written	consent	is	obtained	and	all	HIPAA	policies	are	followed.	As	
a	 general	 recommendation,	 keep	 your	 professional	 and	 personal	 lives	 as	
separate as possible and assume everyone will be able to see all of your 
postings, tweets, and other online activity.

Section	10.C	of	the	CDA	Code	of	Ethics	states,	“A	dentist	has	the	right	to	make	
fair comments with respect to dental health subjects, including dentists and 
the quality of dental care delivered… However, it is unethical to publish… 
comments	 on	 such	 subjects	 if	 the	 dentist	 does	 so	 without	 having	 sufficient	
information that would justify a reasonable dentist to believe the comments 
to be true.” Remember that actions online and posted content can negatively 
affect your reputation among patients and colleagues and can undermine public 
trust	 in	 the	 dental	 profession.	 Making	 personal	 comments	 about	 patients	 or	
colleagues is especially inappropriate.  

Additional resources about using social media are available on the CDA Compass 

(cdacompass.com).	 For	 further	 guidance,	 talk	 with	 a	 member	 of	 your	 local	
Ethics	Committee. 

Ethics of social media:  
Patient privacy and justifiable comments

By	Nicholas	C.	Marongiu,	DDS
Guest member, CDA Judicial Council

Weideman Pediatric Dentistry
Drs.	Cynthia	Weideman,	Michael	Weideman,	Jeffrey	Sue	•	 
www.SacChildrensDentist.com

Drs. Daft & Stamos
Drs.	Kent	Daft,	Charles	Stamos	•	 
www.daftandstamos.com

Moore Pediatric Dentistry
Drs.	Sydney	Moore,	Kathryn	Ann	Moore,	Jack	L.	Moore	•	 
www.moorepediatricdentistry.com

SDDS MEMBER
LINK OF THE WEEK

If	you’ve	visited	the	SDDS	home	page	in	the	past	couple	years,	
you’ve	probably	noticed	a	“Link	of	the	Week”	at	the	bottom.	
It’s	a	place	for	us	to	promote	members	who	have	signed	up	

to	have	their	practice	linked	from	the	SDDS	website.

WANT IN ON THE ACTION?
Sign up at www.sdds.org/MembersOnline.htm

Featuring	your	link	on	www.sdds.org	is	just	$300	for	the	
first	year	and	$100	to	renew	every	year	thereafter.	

FEATURED LINKS DURING THE PAST MONTH:

PROMOTE 
YOUR 

PRACTICE!
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Foundation
of the Sacramento District Dental Society

A CHARITABLE 501-C3 
ORGANIZATION

Fun Events for the Foundation!
A	great	time	and	a	great	cause.	What	could	be	better?

COMING SOON:  
Smiles	for	Kids	recap	&	stats	
Watch this page!

www.sdds.org/SDDF_Broadway.htm APRIL 10, 2013 JUNE 6, 2013

SACRAMENTO DISTRICT DENTAL FOUNDATION DOES…

annual golf tournament
TO	BENEFIT	THE	SDDS	FOUNDATION

FRIDAY: May 3, 2013
Empire	Ranch	Golf	Course	(Folsom,	CA)

Prizes,	drinks	on	the	course	&	more!	•	See	insert	to	sign	up!

WICKED
And coming next year…
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YOU ARE A DENTIST.  You are also 
an employer. Employee evaluations, 
hiring and firing, labor laws and 
personnel files are an important 
part of that. This monthly column, 
will offer current employment law 
information pertinent to you —  
the dentist, the employer.

YOU
THE DENTIST, THE EMPLOYER

OMG! 
Txting @ work is not gr8
From Risk Management Staff (TDIC)

Not many will debate the practicality of 
mobile phones. And since the ubiquitous 
gadgets are not likely to go away, it’s essential 
to have a policy regarding smartphone 
and cellphone use on the job. It’s equally 
important to document the policy in writing 
and make sure your team understands it. 

Risk management analysts say many dental 
practice owners have not addressed smartphone 
use in a formal manner, but need to. 

Mobile phone use during work hours 
can give patients the impression their 
dental care is not a priority, and phone 
use creates distractions that can increase 
liability. Inaccurate documentation and 
lack of attention to detail can occur when 
concentration is divided between work and 
mobile devices. 

If employees are making personal calls, 
checking email, texting or using smartphone 
applications at work, the activities could be 
the result of a lack of policy or an unclear 

policy. If you have a mobile phone policy, 
review it for clarity and missing information. 
If you don’t have a mobile phone policy, now 
is a good time to draft and implement one.

The Dentists Insurance Company (TDIC) 
recommends banning cellphone and 
smartphone use while on duty, including 
sending or receiving personal calls, emails 
and text messages or using smartphone 
applications. Further, TDIC recommends 
establishing a no-text policy, prohibiting 
staff from texting the dentist for any reason. 
This helps prevent issues such as sending a 
text instead of calling in sick for work. If the 
employee is texting about a patient, banning 
such communication also removes any 
potential violation of that patient’s privacy.  

According to Diana Ratcliff, an attorney 
in Southern California who specializes 
in employment labor law, one of the most 
important things an employer can do is 
make sure employees are fully aware of office 
policies and expectations on the job. 

Ratcl i f f suggested 
that practice owners 
“communicate their 
expectations, have policy 
in writing and follow 
through with counseling if 
expectations are not met.” 

Talk to employees in 
a staff meeting about 
smartphone use and 
texting, and explain the 
rationale behind the policy, 

including liability issues that can occur 
from being distracted at work. Include the 
policies in your employee manual. 

Additionally, encourage ethical behavior 
that keeps the interests of the practice and its 
patients first while dissuading behavior such 
as texting on the job. Model a high standard 
of personal conduct and do not use your own 
cellphone while on duty to make or receive 
personal calls, emails or text messages. 

TDIC recommends the following regarding 
mobile phone policy, texting and employee 
communications: 

•	 Prohibit	 cellphone	 and	 smartphone	 use	
while	 on	 duty	 for	 sending	 or	 receiving	
personal	calls,	emails	or	 text	messages,	or	
using	smartphone	applications.	

•	 Be	 clear	 that	 employees	who	need	 to	use	
their	personal	phones	may	do	so	only	during	
breaks	or	meal	periods.	

•	 Consider	 establishing	 a	 no-text	 policy,	
prohibiting	 staff	 from	 texting	 the	dentist	
or	office	manager	for	any	reason.

•	 Address	 attendance	 and	 specify	 that	 if	
employees	 are	 unable	 to	 report	 to	 work	
on	 time,	 they	 must	 notify	 the	 dentist	 or	
delegated	staff	by	phone.	

•	 Train	employees	on	cellphone	policy	 in	a	
staff	meeting.

•	 Provide	employees	a	copy	of	the	policy.	

•	 Document	cellphone,	texting	and	attendance	
policies	in	your	employee	manual. 

SDDS HR Hotline
FREE TO SDDS MEMBERS!

1.800.399.5331
MEMBER

BENEFIT!

Have	a	clear	policy	about	mobile	phones,	texting.

Mobile phone use 
during work hours 

can give patients the impression their dental 
care is not a priority.
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Before

After

SACRAMENTO
study club

911 Reserve Dr., Ste. 150, 
Roseville, CA 95678
www.sacramentostudyclub.com

  Alexander V. Antipov, D.D.S.
 Richard F. Jackson, D.D.S.
Hessam Siavash, D.D.S., M.D., Ph.D.

Oral & Maxillofacial Surgery Group:

Tel.: (916) 783-2110
Fax: (916) 783-2111

E-Mail: sacstudyclub@gmail.com

If you are interested in participating, please contact us:

Call for a reservation: 916.783.2110
Space is limited.

First lecture by Dr. Antipov
“Teeth in a day” Solving the mystery.
www.sacramentostudyclub.com 

     Implant Cases
     Corrective Jaw Surgery
     Sleep Apnea
 Other...
     

Topics include:   Lectures, Surgical Observation, Hands On
First Thursday every month at 6:30 p.m.

Before After

 
 
 
 

D E N T A L  O F F I C E
C O N S T R U C T I O N  S P E C I A L I S T S

andrewsconstructioninc.com
SDDS

Vendor Member

Since 2001

916 743-5151

DESIGN/BUILD

NEW CONSTRUCTION

TENANT IMPROVEMENTS

REMODELING

 A THUMBS UP EXPERIENCE
Because we specialize in construction for dental professionals, 
Andrews Construction, Inc understands the unique needs specific to dentists. 
Our 30+ years of experience assures you that we deliver QUALITY, SERVICE 
and SATISFACTION on every meticulously run project. Thumbs Up to that!

Damon Szymanowski Orthodontics
 PE

Todd Andrews &  Damon Szymanowski

916-624-2800
800-649-6999

The Dental Equipment Specialists

4095 Del Mar Ave. #13
Rocklin, CA 95677

www.descodentalequipment.com

Being a family owned business allows us the
flexibility to personalize our sales and service
to your needs. Our integrity and professionalism
is what you remember of us and we never forget
we are working for you.

Serving Northern California and Nevada

New Equipment Sales and Service

Office Re-Models and Construction

(916) 259-2838 office
(916) 259-2848 fax
4141 Citrus Ave #3
Rocklin, CA 95677
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Annual	Golf	Tournament	to	benefit	Sacramento	District	Dental	Society's	Foundation

May 3, 2013
Empire	Ranch	Golf	Club	(Folsom,	CA)	•	8:00am	Shotgun

CONTESTS!	•	DRINKS	ON	THE	COURSE!	•	RAFFLE	PRIZES!	•	GOLF	SOUVENIRS!
All	SDDS	members	and	their	guests	are	invited!	Hope	to	see	you	there!

Your Horn!

Dr.	Matt	Comfort, on the grand opening of his 
new office in Roseville. Each room in his new 
office will be dedicated to a person in his life 
that has had a profound professional impact or 
heritage. 120 years of combined dental experience.

Dr.	Aaron	Reeves, for Kids Care Dental Group’s 
new partnership with Sterling Partners, a growth-
oriented investment firm.

Dr.	Peter	Worth,	 for his Lifetime Achievement 
Award from the Edward H. Angle Society of 
Orthodontists, presented on January 25th. (photo #1) 

Dr.	Brian	Ralli	and his wife Ling, on the birth of 
Ian Michael on Friday, March 22, 2013. He was 8 
lbs., 8 oz and follows FOUR older sisters! (photo #2) 

Drs.	Justin	Winger	and	Bahareh	Rahmatian, on 
the birth of their first child,Tala June, on February 
16, 2013; 6 lbs., 18 ¾ inches. (photo #3) 

Congratulations to...

1

We’re Blowing

2 3

Dr. Gordon Harris
recipient of the

2012 HELEN ANDRUS 
MEMORIAL AWARD
in recognition of outstanding 
service in promotion of dental 
health in the community

Dr. Terry Jones
recipient of the

2012 HARRY WONG 
AWARD

in recognition of outstanding 
achievement in community service 

in dentistry and the community

FRIDAY, MAY 3, 2013 • annual golf tournament
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MARTYN ROSA, DDS 
Marty Rosa, a native of Sacramento, passed away on February 26, at the age of 73.

Dr.	Rosa	received	his	DDS	from	University	of	the	Pacific	in	1965,	practicing	dentistry	in	town	for	nearly	48	years.	He	provided	
leadership to numerous civic, social and professional associations and societies. For SDDS, he served as Treasurer, Secretary and 
President	(1989).	He	also	served	as	Trustee	of	CDA,	as	a	Board	Member	for	TDIC	and	a	member	of	the	ADA	House	of	Delegates.	
In	addition,	he	was	an	Expert	Consultant	and	Dental	Examiner	for	the	California	State	Board	of	Dental	Examiners,	a	Clinical	
Teacher	and	Alumni	President	of	UOP’s	College	of	Physicians	and	Surgeons,	a	member	of	the	Pierre	Fouchard	Academy	and	a	
Fellow of the International College of Dentistry.

Dr. Rosa was a member of SDDS for 48 years. He will always be remembered as one of the driving forces in purchasing the 
SDDS building on 28th Street. His community involvement in MANY organizations will surely be missed.

ROBERT McCLURG, DDS 
Dr. Robert McClurg passed away on February 17, 2013, at the age of 62. Dr. McClurg graduated from Loyola University of Chicago with his 
General	Practice	Degree	in	1976	and	his	Orthodontics	Degree	in	1978,	after	which	he	went	on	to	open	several	locations	of	Dr.	McClurg’s	Smile	
Center	in	the	greater	Sacramento	area.	He	enjoyed	flying,	motorcycle	riding,	traveling	and	spending	time	with	his	family.	Dr.	McClurg	was	a	
member	of	SDDS	for	35	years.

DONALD LIPPINCOTT, DDS 
Dr.	Donald	Lippincott	passed	away	on	March	2,	2013,	at	 the	age	of	62.	Dr.	Lippincott	graduated	 from	University	of	 the	Pacific	School	of	
Dentistry	with	his	General	Practice	and	Pediatric	Dentistry	Degrees	in	1963.	He	was	a	member	of	SDDS	for	32	years.

In memoriam

continuing education course
APRIL 24, 2013 (5:00pm–9:00pm) • 4 CEU, core

MANAGEMENT OF OROFACIAL PAIN/TMD: EVIDENCE VS. EMINENCE
Presented by: Charles McNeill, DDS, FACD, FICD

•	 TM	joint	disc	displacement	 
(clicking	and	locking)

•	 Localized	inflammation	/	 
osteoarthritis	of	the	TM	joint

•	Masticatory	and	cervical	
myofascial	pain

•	 Differential	diagnoses	of	head,	
face,	jaw	and	neck	pain

•		Atypical	odontalgia	 
(phantom	tooth	pain)

See insert 
or visit 

sdds.org 
to sign up!

WEDNESDAY EVENING!

www.sdds.org • April 2013  |  25



SMILES FOR KIDS
VOLUNTEERS NEEDED: Doctors to “adopt” patients  
seen on 2013 Smiles for Kids Day for follow-up care.

CONTACT INFO:  
SDDS office (916.446.1227 • smilesforkids@sdds.org)

THE GATHERING INN
VOLUNTEERS NEEDED: Dentists, dental  
assistants, hygienists and lab participants  
for onsite clinic expansion.

CONTACT INFO:  
Ann Peck (916.296.4057 • annpeck49@aol.com) 
Volunteer Coordinator

CDA CARES, SAN JOSE
(MAY	17–19	•	SAN	JOSE,	CA)

VOLUNTEERS NEEDED: Dentists, hygienists, assistants and lab 
technicians to work May 17–19, 2013 at the CDA Cares event in 
San Jose, CA.

CONTACT INFO:  
www.cdafoundation.org/Give/Volunteer/
CDACaresFreeDentalClinics.aspx

WILLOW DENTAL CLINIC
VOLUNTEERS NEEDED: Dentists and hygienists

EQUIPMENT NEEDED: Mobile equipment to 
loan or donate — currently limited to using the  
mobile equipment and instruments brought  
in by Dr. Alex Tomaich and Dr. Dagon Jones 

TO VOLUNTEER, CONTACT:  
Dagon Jones, DDS (530.756.5300 • dagonjones@gmail.com) 
Volunteering or donations

CCMP
VOLUNTEERS NEEDED: General dentists,  
specialists, assistants and hygienists.

ALSO NEEDED: Dental labs and supply  
companies to partner with; home  
hygiene supplies

VOLUNTEERS CONTACT INFO:  
Ed Gilbert (916.925.9379 • ccmp.pa@juno.com)

(COALITION	FOR	CONCERNED	
MEDICAL	PROFESSIONALS)

SMILES FOR BIG KIDS
VOLUNTEERS NEEDED: Dentists willing to  
“adopt” patients  for immediate/emergency  
needs in their office.

TO VOLUNTEER, CONTACT:  
SDDS office (916.446.1227 • sdds@sdds.org)

VOLUNTEER Opportunities
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CHILDREN’S CENTER WELLNESS FESTIVAL
(APRIL	13	•	FAIRYTALE	TOWN)

VOLUNTEERS NEEDED: Dental screeners for the Children’s Center Wellness Festival, 
sponsored by Sutter Health, on Saturday, April 13,2013 at Fairytale Town. Expected 
attendance is approximately 3000.

Shifts available: 10:00am–1:00pm, 12:30pm–3:30pm, 10:00am–3:30pm

More info: www.fairytaletown.org/events/sutter-childrens-center-wellness-festival-
saturday-april-13/

CONTACT INFO: SDDS office (916.446.1227 • della@sdds.org)

CDA	FOUNDATION	REQUEST:

CHAIR SPONSORS NEEDED

In 2001 the California Dental Association Foundation started with 208 dentists who had the desire to 
make	a	positive,	lasting	impact	on	the	lives	of	underserved	Californians.		A	little	more	than	a	decade	
later, that number has grown 20 times over.  The Foundation has supported programs that ensure 
long-term sustainability by increasing access to care to thousands of Californians.

The	Foundation’s	Student	Loan	Repayment	Program	has	 served	well	 in	providing	access	 to	 care	 in	
underserved communities, our desire to reach a larger number of Californians led to the creation of 
CDA Cares. CDA Cares provides oral health services and education to thousands of men, women and 
children who would otherwise go without.

In	2012,	CDA	Cares	provided	$2.8	million	in	dental	care	to	3,676	patients	thanks	to	the	generosity	of	
volunteers and our community partners.  The outpouring of support from the dental community and 
our	sponsors	was	overwhelming.		We	truly	made	a	difference	in	the	lives	of	thousands	of	patients	we	
served,	as	well	as	the	thousands	of	volunteers.		We	encourage	you	to	visit	our	Foundation	website	at	
www.cdafoundation.org to see how dentistry is changing lives.

This	year	the	clinic	is	coming	to	our	community.		CDA	Cares	San	Jose	is	set	for	May 18–19, 2013 
at	the	San	Jose	Convention	Center	(SJCC),	South	Hall.		We	will	provide	cleanings,	fillings,	extractions,	
partial and full dentures and oral health education to those in need.

As	a	member	of	CDA	and	(LOCAL	COMPONENT),	I	would	like	to	invite	you	to	become	a	Chair	Sponsor	of	
CDA	Cares	San	Jose	free	dental	clinic.	Your	$500	contribution	will	help	ensure	the	success	of	CDA	Cares	
and positively impact a community in need. 

Please	feel	free	to	contact	Michelle	Rivas	—	Director,	Development	&	Fundraising	at	916.554.5393	or	
michelle.rivas@cda.org if you have any questions.  

Thank	you	for	your	consideration,

Warm	Regards,

Michelle Rivas
Michelle Rivas
Director,	Development	&	Fundraising

The CDA Foundation is a tax-exempt corporation. Contributions to CDA Foundation in excess of the fair market 
value of products, services, and/or payments received are tax deductible. The CDA Foundation’s tax I.D. number is 
68-0411536.

QUESTIONS?

Please	feel	free	to	contact	 
Michelle	Rivas	(Director,	
Development	&	Fundraising)	 
at	916.554.5393	 
or	michelle.rivas@cda.org.

LINK OF THE 
MONTH
ARE YOUR OFFICE POSTINGS 

IN COMPLIANCE?

Download the updated version of “Required 
Postings in a Dental Office,” for your CDA 

Regulatory Compliance Manual, at:

www.cdacompass.com/
Home-Inner/Article.

aspx?topic=Required_Postings_
in_a_Dental_Office

CDA MEMBERS: PASSWORD REQUIRED

Dental Day at 
Raley Field

www.sdds.org/ 
RiverCats.htm

Sacramento RiverCats vs. 
Reno Aces

June 27, 2013
Raley	Field

$20/person
Senate	Box	seats

CSUS Pre-Dental Club
Wine Tasting Fundraiser

April 5, 2013
Sac	State	Alumni	Center

Proceeds benefit “Project Backpack,” 
providing school supplies to children 

in the Smiles for Kids program!

www.csus.edu/org/
predental/winetasting.html

Wine Tasting
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Advertiser INDEX
Dental Supplies, Equipment, Repair

Vendor Member 	Burkhart	Dental	Supply	. . . . . . . . . . . . . . . . . . . . . 17,	32
Vendor Member 	DESCO	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23,	32
Vendor Member 	Henry	Schein. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30,	32
Vendor Member 	Patterson	Dental	Supply,	Inc. . . . . . . . . . . . . . . . . . . 32
Vendor Member 	Procter	&	Gamble	Distributing	Co. . . . . . . . . . . . . . . 32
Vendor Member 	RelyAid	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32

Dental Services
Vendor Member 	Pacific	Dental	Services	 . . . . . . . . . . . . . . . . . . . . . . . .32

Education
	 Sacramento	Study	Club. . . . . . . . . . . . . . . . . . . . . . 23
	 San	Joaquin	Valley	College	(SJVC). . . . . . . . . . . . . . 30

Financial & Insurance Services
Vendor Member 	Bank	of	Sacramento	. . . . . . . . . . . . . . . . . . . . . . . 28,	32
Vendor Member 	Bank	of	the	West. . . . . . . . . . . . . . . . . . . . . . . . . . . . .32
Vendor Member 	Dennis	Nelson,	CPA. . . . . . . . . . . . . . . . . . . . . . . . . 32
Vendor Member 	Fechter	&	Company,	CPAs		. . . . . . . . . . . . . . . . . . . 32
Vendor Member 	Financial	Management	Associates,	Inc.	. . . . . . . . . .  32
Vendor Member 	First	U.S.	Community	Credit	Union. . . . . . . . . . . 	30,	32
Vendor Member 	Liberty	Dental	Plan		. . . . . . . . . . . . . . . . . . . . . . . . .  32
Vendor Member 	Mann,	Urrutia	&	Nelson,	CPAs		 . . . . . . . . . . . . . . . .  32
Vendor Member 	TDIC	&	TDIC	Insurance	Services	 . . . . . . . . . . . . 10,	32
Vendor Member 	Union	Bank	. . . . . . . . . . . . . . . . . . . . . . . . . . . . 20,	33

Human Resources
Vendor Member 	California	Employers	Association	(CEA) . . . . . . . . . . . .32

Legal Services
Vendor Member 	Wood	&	Delgado . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33
Vendor Member 	Drobny	Law	Offices,	Inc.	 . . . . . . . . . . . . . . . . . . . . . 32 

Medical Gas Services
Vendor Member 	Analgesic	Services,	Inc.. . . . . . . . . . . . . . . . . . . . . . . .32

Office Design & Construction
Vendor Member 	Andrews	Construction. . . . . . . . . . . . . . . . . . . . . . 23,	32
Vendor Member 	Blue	Northern	Builders,	Inc. . . . . . . . . . . . . . . . . 17,	32
Vendor Member 	Henry	Schein. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30,	32
Vendor Member 	Olson	Construction,	Inc.	 . . . . . . . . . . . . . . . . . . . . . 32

Practice Sales, Lease,  
Management &/or Consulting

Vendor Member 	Henry	Schein. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30,	32
Vendor Member 	Western	Practice	Sales	 . . . . . . . . . . . . . . . . . . . 13,	33

Marketing
Vendor Member 	UPROAR-Mobile	Phone	Apps. . . . . . . . . . . . . . . . . . .33

Publications & Media
Vendor Member 	Clear	Channel	Media	&	Entertainment . . . . . . . . . . . . .32
Vendor Member 	Sacramento	Magazine . . . . . . . . . . . . . . . . . . . . . . . 32

Staffing Services
Vendor Member 	Resource	Staffing	Group . . . . . . . . . . . . . . . . . . . . . . .32

Technology
Vendor Member 	Pact-One. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .32

Waste Management Services
Vendor Member 	Star	Group	Dental	Refining	 . . . . . . . . . . . . . . . . . . 15,	32
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www.bankofsacramento.com

Call today for more information  
about our specialized services  

for the dental industry.

916.648.2100
Member FDIC

We know the dental industry and offer services 
that will make your office manager smile. 

We don’t apply a generic plan as a solution. Instead, we assign 

someone from our specialized staff to create a unique business 
services program for you. No matter the size of your office, 

Bank of Sacramento offers the right business solutions including:

•   Merchant Services

•   Remote Deposit

•   Commercial Real Estate Loans

•  Lines of Credit

•   Easy to use Online Banking 

Extraordinary businesses

require an extraordinary 

Business Bank.



WELCOME
to SDDS’s 
new members, 
transfers and 
applicants.

IMPORTANT NUMBERS:

SDDS	(doctor’s	line)	 . . . . . . . . .(916) 446-1227

ADA  . . . . . . . . . . . . . . . . . . . . . (800) 621-8099

CDA  . . . . . . . . . . . . . . . . . . . . . (800) 736-8702

CDA Contact Center . . . . . . . . (866)	CDA-MEMBER
  (866-232-6362)

CDA	Practice	Resource	Ctr. . . . cdacompass.com

TDIC Insurance Solutions . . . . (800) 733-0633

Denti-Cal Referral . . . . . . . . . . (800) 322-6384

Central Valley 
Well	Being	Committee . . . . . . .(559)	359-5631

TOTAL	ACTIVE	MEMBERS: 1,351
TOTAL	RETIRED	MEMBERS: 206
TOTAL	DUAL	MEMBERS: 2
TOTAL	AFFILIATE	MEMBERS: 6

TOTAL	STUDENT/ 
PROVISIONAL	MEMBERS: 10

TOTAL	CURRENT	APPLICANTS: 3
TOTAL	DHP	MEMBERS: 52

TOTAL NEW MEMBERS FOR 2013: 18

TOTAL MEMBERSHIP	(AS	OF	3/13/13):	1,630

KEEP US 
UPDATED!

Moving?	

Opening	a	new	office?

Offering	new	services?

Share	your	information	
with	the	Society!

We can only refer you 
if we know where you 
are; and we rely on 
having your current 
information on file to 
keep you informed of 
valuable member events!

Give	us	a	call	at	 
(916) 446-1227

NEW MEMBERS APRIL
2013

KARAN PANNU, DDS
Transferred from Stanislaus Dental Society
General	Practitioner
5105 Laguna Blvd, Ste 4
Elk Grove, CA  95758
(916)	478-0222

Dr. Karan Pannu graduated from Dayananda Sagar 
College of Dental Sciences in 1998 with his DDS. He 
currently practices and lives in Elk Grove.

NICOLE VELASCO, DDS
Transferred from Tri-County Dental Society
General	Practitioner
Pending Office Address

Dr. Nicole Velasco graduated from Loma Linda 
University in 2012 with her DDS. She is currently 
looking for employment in the Greater Sacramento 
area. She lives in Citrus Heights.

New Student Member
HAYOUNG KIM
University of the Pacific Arthur A. Dugoni  
School of Dentistry (2014)

New Applicants
MIGUEL FRISANCHO, DDS
RYAN HECHT, DMD
ABDUL WAHEDI, DDS

NASRIN GHAHRAMANI, DDS
General	Practitioner
Pending Office Address

Dr. Nasrin Ghahramani graduated from University of 
the Shahid Beheishti in Iran with her DDS in 1980. 
Later she came to the United States and graduated 
from University of Detroit with her DDS in 1992. 
She currently seeking employment in the Greater 
Sacramento area and lives in Gold River with her 
husband, Masoud Moussavi.

FUN FACT: She enjoys practicing yoga.

VIRINDER GREWAL, DMD
General	Practitioner
9571 Laguna Springs Dr,  
Ste 100
Elk Grove, CA  95758
(916)	691-1650

Dr. Virinder Grewal graduated from Boston University 
in 1995 with his DMD. He currently practices in Elk 
Grove with his wife, SDDS member Dr. Gursimrat 
Sekhon, and lives in Wilton.

New Transfer Members
L. ANTON JONKER, DDS
Transferred from Fresno-Madera Dental Society
General	Practitioner
2190 E. Bidwell St.
Folsom, CA  95630
(916)	984-0304

Dr. L. Anton Jonker graduated from USC Herman 
Ostrow in 1972 with his DDS. He currently practices 
in Folsom with SDDS members, Drs. Chris Kanas and 
Marina Mokrushin and lives in El Dorado Hills.

FUN FACT: He enjoys golfing, traveling and spending 
time with his grandkids.

AMY MENG, DMD
Transferred from  
San Joaquin Dental Society
General	Practitioner
Pending Office Address

Dr. Amy Meng graduated from Boston University 
in 2001 with her DMD. She is currently looking for 
employment in the Greater Sacramento area and lives 
in Davis with her husband, Lei Wang.

WELCOME BACK!

CLIP OUT this handy NEW MEMBER UPDATE and insert it into your DIRECTORY under the “NEW MEMBERS” tab.

WELCOME BACK!

Back in time…
CAN YOU IDENTIFY THIS 
SDDS MEMBER?

The first SDDS member to call the SDDS office 
(916.446.1227) with the correct answer wins $10 
OFF their next General Meeting registration.

Only the winner will be notified. 
Member cannot identify himself.

ANSWER IN THE  MAY 2013 NUGGET!

Answer from March 2013 issue:  
Dr. Ronald Rasmussen
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Your Trusted Source For:
	 •	Commercial	RE	purchase
	 •	Construction	
	 •	Business	acquisition	or	expansion	
	 •	Equipment/Inventory	purchase	
	 •	Refinance	
	 •	Working	Capital

Gordon Gerwig, Business Services Manager
(916) 576-5650       gordon@firstus.org

Keep	The	SBA	Loan...
Drop	The	Bank.

A Proud Vendor Member of SDDS since 2004
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Committee Corner
Ethics Committee:
More on Social Couponing 
and Fee Splitting

T raditional advertising services 
charge flat rate fees, regardless of 
the number of patients or amount of 

business the marketing campaign generates. 
Advertising via social couponing has 
created a scenario whereby the advertising 
service is reimbursed per patient referred, 
which raises legal and ethical concerns 
about fee-splitting. Section 650 of the 
California Business and Professions Code 
states, “…any rebate, refund, commission, 
preference, patronage dividend, discount, 
or other consideration, whether in the form 
of money or otherwise, as compensation 
or inducement for referring patients…is 
unlawful.” Section 11 of the CDA Code of 
Ethics states, “It is unethical for a dentist 
to accept or tender ‘rebates’ or ‘split fees.’”

These ethical and legal policies were designed 
to protect patients. First, fee-splitting 
gives the appearance of “buying or selling” 
patients and can be perceived as a kickback. 
Second, fee-splitting can compromise patient 
autonomy and demean the decision-making 
involved in undertaking a procedure. Patients 
have the right to expect that a referral is in 
their best interest, not the financial interest 
of the referring party. Additionally, fee-
splitting represents a potential conflict of 

interest that may adversely affect patient 
care; there are concerns that split fees create 
a financial incentive for the referring party 
to improperly influence treatment or for a 
dentist to render unnecessary treatment. 

So, does this mean advertising through 
social couponing is illegal and unethical? 
Not necessarily. In November 2012, a new 
advisory opinion was added to the CDA 
Code of Ethics to define what constitutes 
fee-splitting in the context of social 
couponing. Advisory Opinion 11.A.1 states 
that a dentist is engaged in fee-splitting 
when marketing dental treatment via  
social coupons “if the business arrangement 
between the dentist and the [vendor] 
providing the marketing services for that 
treatment… allows the issuing company to 
collect the fee from the prospective patient, 
retain a defined percentage or portion of the 
revenue collected as payment for the coupon 
marketing service provided to the dentist, 
and remit to the dentist the remainder of 
the amount collected.” In order to provide 
guidance about the ethical use of social 
couponing, the advisory opinion continues, 
“The prohibition against fee-splitting is 
not applicable to marketing via group 
advertising or referral services that do not 

base their fees on the number of referrals 
or amount of professional fees paid by the 
patient to the dentist.”

The takeaway is this: If you want to participate 
in social couponing, ask the vendor for a “flat 
fee” contract, rather than one that compensates 
them based on the number of referrals (the 
number of coupons sold). Additional resources 
about using social media are available on the 
CDA Compass (cdacompass.com). For further 
guidance, talk with a member of your local 
ethics committee. 

By Nicholas Marongiu, DDS 
Guest Member, CDA Judicial Council

The	term	“social	couponing”	refers	to	an	online	service	that	allows	members	to	
buy	a	coupon	to	save	on	a	variety	of	goods	and	services	and	share	their	deal	with	
friends	through	other	social	media	platforms.

1st Tooth or 1st Birthday (6:30pm)
TBA

Amalgam Advisory (7:00am)
TBA

Board of Directors (6:00pm)
May	7	•	Sept	3	•	Oct	29

Continuing Education (6:15pm)
May	8	•	Sept	17	•	Nov	20

CPR (6:00pm)
May	13

Dental Careers Workgroup
Speakers	on	call	as	needed

Ethics (6:15pm)
Apr	22	•	Sept	16

Executive Committee (7:00am)
Apr	19	•	Aug	21	•	Oct	11	•	Dec	13

Foundation (6:15pm)
Apr	29	•	Sept	9	•	Nov	21

Geriatric Task Force (6:15pm)
Apr	22	(6pm)	•	Sept	9	•	Nov	19

Golf (6:00pm)
May	3	—	Golf	Tournament	•	Apr	2

Leadership Development (6:00pm)
Work	completed	for	2013

Mass Disaster / Forensics (6:00pm)
Apr	17	•	July	17	•	Oct	16

Membership (6:00pm)
May	22	•	Sept	18	•	Nov	6

Nugget Editorial
May	21	•	Sept	17

Peer Review (6:15pm)
Scheduled	as	needed

SacPAC (6:00pm)
Sept	30
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DENTAL SUPPLIES
Patterson Dental

James Ryan
800.736.4688  

www.pattersondental.com

PATTERSON
D E N T A L

2003
since

DENTAL SUPPLIES
Crest / Oral B

Lauren Herman • 209.969.6468   
Kevin McKittrick • 916.765.9101 

www.dentalcare.com2002
since

CONSTRUCTION
Andrews Construction, Inc.

Todd Andrews

916.743.5151   
www.andrewsconstructioninc.com2002since

CONSTRUCTION
Blue Northern Builders

Marc Davis • Morgan Davis • Lynda Doyle

916.772.4192   
www.bluenorthernbuilders.com2007

since

MEDICAL GASES
Analgesic Services

Geary Guy, VP
Steve Shupe, VP

916.928.1068   
www.asimedical.com2004

since

FINANCIAL SERVICES
First US Community  

Credit Union

Gordon Gerwig, Business Services Manager
916.576.5650   

www.firstus.org2005
since

CONSTRUCTION
Olson Construction, Inc.

David Olson

209.366.2486   
www.olsonconstructioninc.com2004

since

2003
since

STAFFING SERVICES
Resource Staffing Group

Debbie Kemper
916.993.4182   

www.resourcestaff.com

DENTAL

2005
since

DENTAL SUPPLIES
Henry Schein Dental

916.626.3002  
www.henryschein.com

FINANCIAL SERVICES
Mann, Urrutia, Nelson, CPAs

John Urrutia, CPA, Partner
Chris Mann, CPA, Partner

916.774.4208   
www.muncpas.com2010

since
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FINANCIAL SERVICES 
Dennis Nelson, CPA, APC

Dennis Nelson, CPA

916.988.8583
www.cpa4dentists.net2011since

DENNIS 
NELSON
CPA, APC

PLANNING & CONSULTING ASSOCIATES

2011
since

DENTAL SUPPLIES
Burkhart Dental

Tom Evans, Branch Manager

916.784.8200 
www.burkhartdental.com2012

since

FINANCIAL SERVICES
Bank of the West

Mary Alajou, VP 
Sacramento/Butte Area Manager

916.949.2687 
www.bankofthewest.com

INSURANCE
The Dentists Insurance Company

Darnise Edwards
800.733.0633 
www.cda.org

2011
since

FINANCIAL SERVICES
Bank of Sacramento

Shelley Laurel, SVP

916.648.2100   
www.bankofsacramento.com2011

since

TECHNOLOGY
Pact-One

Dan Edwards, President
866.722.8663  

www.pact-one.com
2011
since

FINANCIAL SERVICES 
Financial Management  

Associates, Inc.

Ted Darrow, Client Relations & Marketing
916.985.9559 

www.fmacentral.com2011since

PRECIOUS METAL 
REFINING

Star Group Global Refining

Jim Ryan, Sales Consultant
800.333.9990  www.starrefining.com2009

since

FINANCIAL SERVICES
Fechter & Company

Craig Fechter, CPA

916.333.5370 
www.fechtercpa.com2009

since

MAGAZINE
Sacramento Magazine

Becki Bell, Marketing Director
916.452.6200   

www.sacmag.com2002
since

DENTAL SUPPLIES
RelyAid

Ursula Klein
916.616.6845

www.relyaid.com
2008
since

MEDIA 
Clear Channel  

Media & Entertainment

Dave Milner, President • 916.576.2223   
Pamela Love, MBA • 916.335.7317 

www.clearchannel.com2012since

DENTAL SUPPLIES 
DESCO Dental Equipment

Tony Vigil, President

916.747.8232
www.descodentalequipment.net2012since

916-624-2800
800-649-6999

The Dental Equipment Specialists

4095 Del Mar Ave. #13
Rocklin, CA 95677

www.descodentalequipment.com

INSURANCE
Liberty Dental Plan

Melinda Bitney, Network Manager
888.273.2997 ext. 265

www.libertydentalplan.com
2012
since

LEGAL  SERVICES/ 
ESTATE PLANNING

Drobny Law Offices, Inc.

Mark Drobny, Esq. & Michelle Glenn
916.419.2100 

www.drobnylaw.comsince
2012

DENTAL SERVICES 
Pacific Dental Services

Koert Takkunen 
Sarah Groft

714.552.5517   
www.PacificDentalServices.com2012

since

HUMAN RESOURCES
California Employers Association

Kim Parker, Executive VP
Mari Bradford, HR Hotline Manager

800.399.5331   
www.employers.org2004

since
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we love
our SDDS
Vendor Members!

TRANSITION BROKER
Western Practice Sales

Tim Giroux, DDS, President
John Noble, MBA

800.641.4179   
www.westernpracticesales.com2007

since

FINANCIAL SERVICES
Union Bank

Lydia Ramirez
916.533.6882   

www.unionbank.com
2010
since

LEGAL SERVICES
Wood & Delgado

Patrick J. Wood, Esq. 
Jason Wood, Esq.

1.800.499.1474 • 949.553.1474 
www.dentalattorneys.com2010

since

At TDIC, protecting dentists is all we do. This singular focus and more than 30-year 
history has earned TDIC the loyalty of more than 19,000 dentists nationwide as well as 
an “A” rating from the A.M. Best Company for 19 consecutive years.

PRODUCTS AND SERVICES

We	have	insurance	products	to	protect	every	aspect	of	your	business	and	personal	life:	
Professional	Liability,	Office	Property,	Workers’	Compensation,	Employment	Practices	
Liability,	Life/Health/Disability,	Long-Term	Care,	Business	Overhead	Expense,	Home	&	
Auto. (Coverages specifically underwritten by The Dentists Insurance Company include 
Professional	Liability,	Office	Property,	Workers’	Compensation	and	Employment	Practices	
Liability.	Life,	Health,	Disability,	Long-Term	Care,	Business	Overhead	Expense,	Home	&	
Auto products are underwritten through other insurance carriers and offered through 
TDIC Insurance Solutions.)

BENEFITS, SERVICES, SPECIAL PRICING AND/OR 
DISCOUNTS EXTENDED TO SDDS MEMBERS

To	 learn	more	about	our	multipolicy	discounts,	Risk	Management	Advice	 Line	and	
industry-leading seminars, new dentist offer and other discounts, please call TDIC at 
800.733.0634.

insuranceinfo@cda.org
(800) 733-0634 • www.tdicsolutions.com

CA Insurance Lic. #0652783

VENDOR MEMBER SPOTLIGHTS:

MARKETING/TECH
UPROAR-Mobile Phone Apps

Howard Harris
916.995.0022 

howard@uproar.pro   
www.uproar.pro2012

since

Every	small	business	is	unique,	but	all	have	certain	things	in	common	—	you	have	to	know	
something	about	everything.	At	Union	Bank,	we	have	customized	products	and	services	to	
help	you	run	your	business	successfully.	And	when	you	need	us,	we’ll	be	with	you	every	step	
of	the	way	—	by	phone,	online,	or	in	our	banking	offices.	

Our	team	of	banking	professionals	specializes	in	solutions	and	relationship-driven	banking	
tailored to meet your financial needs and we also offer advantages to business owners who 
do	both	their	business	and	personal	banking	at	Union	Bank.	

PRODUCTS AND SERVICES

•		Business	Online	Banking:	Save	valuable	time	with	online	business	banking.	See	how	easy	
it can be. 

•		Business	Financing:	Is	your	business	ready	for	the	next	move	up?	Our	business	financing	
programs offer many ways to get you there. 

•		Cash	Management:	Keep	your	money	secure,	available,	and	always	working	for	you	with	
our integrated products and services. 

•		Merchant	Services:	Get	customizable	payment	solutions	to	meet	your	needs	and	
maximize your earnings potential. 

•		Payroll	Services:	Have	the	flexibility	to	choose	from	a	completely	outsourced	program	
to	your	own	self-managed	online	payroll.	We	have	the	payroll	solutions	to	fit	any	size	
business. 

•		Global	Trade	and	Foreign	Exchange	Services:	Increase	international	sales	and	purchasing	
opportunities,	and	minimize	payment	risk	for	international	transactions.

Janice Villano — VP, Branch Manager
janice.villano@unionbank.com

(916) 533-6882 phone  •  www.unionbank.com
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Classified Ads

PT ORAL SURGEON — Busy Sacramento Pedo Practice 
(Kids Care Dental Group) seeks oral surgeon for primarily 
wisdom teeth cases 1 day a week. Great office and staff with a 
healthy payor mix. Email dboyes@kidscaredentalgroup.com 
or Fax CV to (916)290-0752. 03-13

EMPLOYMENT OPPORTUNITIES

2 P&C 1800 CHAIRS, 2 P&C chair mount lights, 2 P&C chair 
mount monitor mounts, doctor’s stools, 3 P&C 2800 Duo wall 
mount units, 2 Forest Duo Carts, Apollo air compressor, Apollo 
vacuum, Kelcom 16 light 10 station comm. system. Contact 
Tim at (916) 217-2458 or timhermandds@gmail. 03-13

FOR SALE: Napa doctor (4) & assistant stools (9). All in 
Forest Green, Mushroom or Purple. Dr’s are in excellent 
condition- $90 each. Assistant stools are in good condition/
upholstery is worn- $110 each. Call Sharon at 916-736-6757 
or email smoe@sutterterracedental.com. 04-C1

EQUIPMENT FOR SALE

LOCUM TENENS. UOP grad to work in your office while you 
are on vacation, sick or maternity leave or emergency. Great 
references. (530) 644-3438. 04-13

PROFESSIONAL OFFICE COVERAGE. Vacation, 
maternity, personal.  Keep your cash flowing, and 
overhead covered. Fee is production percent. DOCTORS 
PER DIEM. Since 1996. We know how. Short notice OK. 
Register: http://www.doctorsperdiem.com/register. docs@
doctorsperdiem.com. 1 (800) 600-0963. 04-13

POSITIONS WANTED

To place an ad in the Nugget Classifieds, visit www.sdds.org/NUGGET.html

SDDS member dentists  
can place classified ads 

FOR FREE!

Selling	your	practice?	Need	an	associate?	Have	office	space	to	lease?	SDDS	
member	dentists	get	one	complimentary,	professionally	related	classified	ad	
per	year	 (30	word	maximum).	For	more	 information	on	placing	a	classified	
ad,	please	call	the	SDDS	office	(916)	446-1227. MEMBERBENEFIT!

SACRAMENTO DENTAL COMPLEX has one small suite which 
can be equipped for immediate occupancy. Two other suites total 
1630 sq. ft which can be remodeled to your personal office design 
with generous tenant improvements. 2525 K Street. Please call 
for details: (916) 448-5702. 10-11

DENTAL OFFICE. 1355 Florin medical-dental building. 850 sf, 
3 operatories, $1,200 monthly. Includes all utilities and janitor. 
Ample parking. (916) 730-4494. 06/07-12

DREAM OFFICE SHELL— Nicest in Sacramento. Near 
Watt/El Camino, close to shopping/restaurants. Build/Design 
1,750 sf to suit. Brand new building/Full financing available.  
Call Dr. Favero (916) 487-9100. 11-12

DESIGN YOUR OWN SUITE in a beautiful Greenhaven 
dental building, approximately 2000 sq ft. Great space, 
front view, air/vacuum provided. Suite can be viewed upon 
request, 905 Secret River Drive, Sacramento, CA 95831. 
Contact, Dr. Roy A. Eakin, 916-714-5096 or Dr. Sam Stassi, 
916-442-7962. 11-12

OPPORTUNITY TO BUY OR LEASE. Dental office. 3311 
Watt Ave, near Del Paso Golf Course. 1200 sf. 3–4 ops.  
Dr. Bobby Boozer (916) 973-0525. 04-C1

FOR LEASE

LEARN HOW TO PLACE IMPLANTS IN YOUR OFFICE 
OR MINE. Mentoring you at your own pace and skill level. 
Incredible practice growth. Text name and address to  
(916) 952-1459. 04-12

PROFESSIONAL SERVICES

DENTISTS SERVING DENTISTS — Western Practice Sales 
invites you to visit our website, westernpracticesales.
com to view all of our practices for sale and to see why 
we are the broker of choice throughout Northern California. 
(800) 641-4179. 03-09

PRACTICES FOR SALE

ADDITIONS & 
CORRECTIONS

The	photo	above,	from	the	February	
2013	Event	Highlights	page,	incorrectly	
identified	the	subjects	as	Drs.	Dean	

Ahmad	and	Jagdev	Heir	and	staff.	Those	
pictured	are	in	fact	Drs.	Dean	Ahmad	and	
Navneet Arora. SDDS	regrets	the	error,	
and	apologizes	to	all	involved	parties.
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Next	General	Membership	Meeting:	APRIL 9, 2013
www.sdds.org/genmeetingCE.htm

1. Angela and Dr. Tate Stimpson

2. Dr. Pamela Di Tomasso and her staff

3. Dr. Alex and Annette Tomaich 

4. Dr. Margaret Delmore and John Valdrighi

5. Flora and Dr. Norman Spaulding

6. Speaker Stephen Peters, MD (right) and his son, Will.

1

2

5

4

3

6

Event Highlights
General Membership Meeting (Spouse Night) | MARCH 12, 2013
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April 9, 2013:
Lasers in Dentistry — The Art & Science

EARN

3
CE UNITS!

APRIL GENERAL MEMBERSHIP MEETING: CDA NIGHT

Presented by:
Peter Pang, DDS

•	 How	to	determine	which	laser	works	for	 
which procedure

•	 Improving	lasers	and	bond	strength
•	 A	simple	laser	protocol		for	hygiene
•	 Introduction	to	laser	use	in	surgery— 

bone, biopsies and implants

•	 The	difference	between	peak	power	and	
average power to avoid complications

•	 Low	level	laser	therapy	(LLLT)	and	photo-
biomodulation in post-operative care and TMD

5:45pm: Social & Table Clinics
6:45pm: Dinner & Program

Hilton Sacramento Arden West  
(2200 Harvard Street, Sac)

LEARNING OBJECTIVES: 

SACRAMENTO DISTRICT DENTAL SOCIETY

915	28th	Street	•	Sacramento,	CA	95816
916.446.1211	•	www.sdds.org

ADDRESS	SERVICE	REQUESTED

SDDS CALENDAR OF EVENTS
MAY
1 Dentists in Business Forum
 Houston, We Have a Problem —  

IT Security, Data Recovery, 
HIPAA Compliance

 Jonathan Szymanowski, DMD, MMSc
 Sacramento Hilton — Arden West
 2200 Harvard Street, Sacramento
 6:30pm–9:00pm

3 Foundation Golf Tournament
 Swing for Smiles
 7:00am / Empire Ranch Golf Course

7 Board of Directors Meeting
 6:00pm / SDDS Office

8 CE Committee
 6:15pm / SDDS Office

PRSRT	STD

US	POSTAGE
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SACRAMENTO,	CA

22 Ethics Committee
 6:15pm / SDDS Office

24 Continuing Education
 Management of Orofacial Pain / TMD:  

Evidence vs. Eminence
 Charles McNeill, DDS, FACD, FICD
 DoubleTree Hotel
 2001 Point West Way, Sacramento
 5:00pm–9:00pm

29 Foundation Board Meeting
 6:00pm / SDDS Office

APRIL
2 Golf Committee
 6:00pm / SDDS Office

6 CPR BLS Renewal
 Sutter General Hospital
 8:30am–12:30pm

10 Foundation Broadway Series
 Billy Elliot
 8:00pm / Sac Community Center

17 Forensics/Mass Disaster Committee
 6:00pm / SDDS Office

18 HR Webinar
 Hiring, Interviewing, Retaining
 Noon–1:00pm

19 Executive Committee Meeting
 7:00am / Del Paso Country Club

SAVE THE DATE FOR THE 34TH ANNUAL MIDWINTER CONVENTION
TONS OF CE & A GREAT TIME! YOU WON’T WANT TO MISS IT!  FEBRUARY 20–21, 2014 

For more calendar 
info, visit

www.sdds.org


