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Learn more today by visiting:
www.growmypractice.org 

to receive your free copy of 
5 Ways to Grow Your Practice

Changing the face of oral health.

My name is Dr. Amir Neshat, and I’ve been in dentistry for 23 years. 

Why should you care? Like you, I’m passionate about this industry, 

and I’m dedicated to making it and your practice work their best. 

That’s why I started a dental plan from the dentist’s perspective. 

Now, you may think every dental plan is alike—impersonal and 

cumbersome. That’s not true with LIBERTY. Our approach 

is completely personal and streamlined. 

I make sure that both you and your patients are treated 

like you matter—because you do. Not only do we 

compensate on a Fee-for-Service (FFS) basis, 

we pay 10% more than you will receive from 

the state’s Denti-Cal FFS program and we 

pay claims quickly while minimizing the 

paperwork for you and your staff. We even 

have real people with real solutions 

answering our phones in real time. 

As a fellow dentist, I invite you to learn 

more about LIBERTY Dental Plan 

today. It’s offered by dentists 

who care about dentistry 

as much as you do.

Learn more today by visiting:

as much as you do.
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Get Ready For Our 
UPCOMING EVENTS
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Shred, Snack and Sip
Friday, September 8th · 10:00am-2:00pm

Enjoy snacks and frosty beverages as you get that pesky 
shredding out of your office and off your to-do list.

6TH ANNUAL

SEPT

6
SEPT

6
WEDNESDAY

4PM-6PM
WEDNESDAY

6PM-8PM

Retired 
Member 
Reception
An opportunity to get 
reacquainted with what 
SDDS can offer retired 
members and a chance to  
mentor a new member.

New Member 
Reception
Back by popular 
demand… come to the 
SDDS Office for this fun 
party!

UPCOMING  
SPECIAL 
EVENTS

• Continuing Education!
• Lunch Included!
• Networking!

• Raffle Prizes!
• Lots of Exhibitors!
• Great Speakers!Both SDDS Members  

and Guests Welcome

Saturday, Sept. 9th, 2017 
5:30 Boarding • 6:00-7:30 Sail  
L Street Dock - 1206 Front Street

The Sacramento District Dental Society Invites You to Join Us for The 

RIVERBOAT CRUISE 

DJ • DANCING • NO HOST BAR • SCENIC CRUISE

$30  
PER PERSON



I have noticed that there is a generosity of 
spirit with healthcare providers.

So many are willing to give of their time, 
talent and money to travel abroad in order 
to help others.

A couple of years ago I was introduced to 
Chris Nelson. He is a member of the Flying 
Samaritans of the Mother Lode chapter.

In 1977 this group was invited to Los Pinos, 
in the San Quintin Valley. It is located about 
200 miles south of Tijuana in Mexico. There 
is a great need for medical, dental and vision 
care in that area, since the nearest hospital 
facility is over 100 miles away.

Private aircrafts fly down to the clinic in 
Los Pinos about 7 times per year, weather 

permitting. They travel on Friday, provide 
care on Saturday and return home on Sunday.  
The patients come into the clinic from 
approximately 50 mile radius of the clinic. 
The doctors see mostly women and children.

On a busy weekend they will see, on average, 
150 patients, but they have seen as many as 250.

Flying Samaritans appreciates all their 
volunteers and donations. Last year I was able 
to donate 2 doctor stools and 2 assistant stools 
and miscellaneous dental supplies for their 
clinic. I have also sent down basic toiletries 
for the families to take back to their homes.

I’m sure in our Dental Society members have 
similar stories and many more have actually 
travelled abroad to provide care.

We are so very fortunate for all that we enjoy 
in our lives. It is nice to give back if only in 
small measure.

A sincere thank you to all of you that provide 
care to others abroad and at home.

President's Message

By Nancy Archibald, DDS
2017 SDDS President

Providing Care:  
The Flying Samaritans

Photo to the left: Children waiting to receive Backpacks 
which include toothpaste and tooth brushes along with 
school supplies and other needed items and a few fun 
things.

Top photo: Children waiting to be seen.

Above photo: Dentists in action Theresa Makiyama, 
Dentist, Justin Sherrill, Volunteer.

On a busy weekend they will see, on 
average, 150 patients, but they have 

seen as many as 250.
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Ya’ know… everybody always says they are “busy.” 

Too busy to do this or that, too busy to make time for such and such.

My daughter used to say “SBSI; so busy, so important!” I even made up 
some stationary for that.

Yep, we all are “busy.” But over the past few months (actually as I have 
been planning our “busy” schedule for the upcoming year), I’ve been 
thinking about “busy” a lot.

One of the best things that I have learned about this Dental Society is the 
love, respect and outright care that our members have for one another. 
Whether it is a member in health trouble, in practice trouble, in family 
trouble, or just in need of a friendly ear to listen, our members are never 
too busy to help. They care about the community, they care about their 
fellow dentists, they care about our Society.

Over the past month we have seen members lose loved ones, members 
facing extraordinarily risky surgeries, members needing help in their 
practices and some members facing some challenging circumstances. 
Through it all, I feel blessed that they have reached out to SDDS to help 
them navigate some of these issues. And I’ve seen the concern and the 
care that our members have for each other.

That’s what our Society is about.

Thank you for allowing me to be part of it.   

Cathy's Corner

So Busy
So Important

By Cathy B. Levering
SDDS Executive Director
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EXECUTIVE  
COMMITTEE

BOARD OF  
DIRECTORS

TRUSTEES

COMMITTEES
STANDING

TASK FORCES
ADVISORY
COMMITTEES

SPECIAL EVENTS 
OTHER

SDDS STAFF

The Nugget is an opinion and discussion magazine for SDDS membership. 
Opinions expressed by authors are their own, and not necessarily those 
of SDDS or The Nugget Editorial Board. SDDS reserves the right to edit all 
contributions for clarity and length, as well as reject any material submitted.
The Nugget is published monthly (except bimonthly in June/July and Aug/Sept) 
by the SDDS, 2035 Hurley Way, Ste 200, Sacramento, CA 95825 (916) 446-1211. 
Acceptance of advertising in The Nugget in no way constitutes approval 
or endorsement by Sacramento District Dental Society of products or 
services advertised. SDDS reserves the right to reject any advertisement.

Postmaster: Send address changes to SDDS, 2035 Hurley Way, Ste 200,  
Sacramento, CA 95825.

JOIN THE “FAMILY” OF SDDS…

Do you know a non-member?  
Do you want to recruit them to SDDS?

If they sign up BEFORE September 1st, SDDS 
will give you a $50 Amazon gift certificate!

And treat them to the September GM.
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Ever wonder why a seemingly sane dentist 
would close their practice for umpteen 
days, travel to a foreign country and do 
more dentistry, gratis? Why would they go 
through the hardship of finding coverage 
for the patients and supporting the 
expenses of a closed office if they are not 
on a beach reading a best seller? Insights 
into “Why?” and “How do I join?” can 
be found in this issue on “International 
Outreach.”

Ed Weiss, DDS, and his group of dental 
volunteers have crisscrossed the globe 
bringing dentistry to many remote places 
for decades. He has taken almost every form 
of transportation a developing nation can 
offer. He explains what his motivations are 
and gives handy tips on how to get by with 
the equipment and supplies on hand.

Hana Rashid, DDS has fresh memories 
from her February 2017 mission trip to the 
Philippines. She, with her mother, also a 
dentist, traveled to the remote Philippine 
countryside and treated many, many 

patients, too many to count. She also gives 
tips on how to render care in rustic settings.

Stephen Fisher, DDS shares his dental 
mission to Peru. He describes the conditions 
he worked under and the interaction he 
had with a local Peruvian dentist. He 
enthusiastically advocates dentists to join 
the international experience. 

In my article, I explain the motivation for 
my travels to foreign countries to share my 
dentistry. 

With a mission group from Seattle, 
I traveled to a very warm 
schoolhouse in Guatemala to 
extract many teeth. And I 
included the adventure I had 
traveling with my family to 
get to a remote Ugandan 
hospital and mountain 
gorilla park.

Jean Creasey, DDS, has 
traveled to Uganda multiple 
times and describes her 

research on “Ebino, a rural African 
practice in which primary, mandibular, 
canine tooth buds are removed from febrile 
infants.” Her research and community 
outreach continues today.

So read on, and get your passports ready!  

From the Editor’s Desk

Are You Drawn to
International Outreach? By Denise Jabusch, DDS

Associate Editor

Get your CE units
THROUGH SDDS!

at a
Program

Glance

CHECK OUT THE 2017–2018 • continuing education courses

•  general membership  
ce meetings

• business forums for dentists

• licensure renewal courses

• cpr bls renewal courses

• special events

• midwinter convention

FIND IT INSERTED IN THIS ISSUE
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Endorsed by the 
Sacramento District 
Dental Society

Changing employment laws and a litigation-conscious public can intimidate the 
most confident dentists. Especially when practice employees are prepared to take legal action 
if they feel an employer breached their rights. With insights from Employment Practice Liability claims 
experience and calls to our Risk Management Advice Line, TDIC’s seminar shows how to best handle 
employment concerns. Gain the caution and control to navigate past potential violations such as 
pregnancy discrimination, termination and sexual harassment.*

Get expert advice while earning C.E. credits and a
5% Professional Liability premium discount for two years.
Even better, take the seminar online at your convenience.

See more ways we reduce your risk at tdicinsurance.com
• Confidential guidance through our Risk Management Advice Line
• Publications dedicated to exploring timely dentistry liability issues
• Helpful guides, informed consent forms and sample manuals
• A variety of live and eLearning C.E.-eligible seminars 

Protecting dentists. It’s all we do.®
   

800.733.0633 | tdicinsurance.com | CA Insurance Lic. #0652783

*Due to the sensitive nature of the issues being addressed and our employer-oriented approach, 
this course is available to dentists and their spouses only.

TDIC policyholders who 
complete a seminar or 
elearning option will 
receive a two-year, 5% 
Professional & Dental 
Business Liability premium 
discount effective their 
next policy renewal. To 
obtain the two-year, 5% 
Professional & Dental 
Business Liability premium
discount, California dentists 
must successfully complete 
the seminar by April 28, 
2018. Any eLearning tests 
received after the deadline 
will not be eligible for the 
discount. Nonpolicyholders 
who complete a seminar
or eLearning option and 
are accepted for TDIC 
coverage will also be 
eligible for this discount.

Caution + control:

Reducing 
employment 
liability



YOU SHOULD  KNOW

DELTA DENTAL PROPOSED SETTLEMENT NOTICES MAILED IN MAY
Reprinted with permission from CDA

Dentists who are part of a class action lawsuit against Delta Dental of California should have 
received by mail a notice of the proposed settlement. Preliminary approval of the proposed 
settlement by a San Francisco Superior Court judge on April 21 triggered a settlement 
administrator to issue formal notices to dentists who are part of the class. The notices were 
mailed on May 11.

The proposed settlement is the result of legal action CDA filed against Delta Dental regarding 
Participating Dentist Agreements with providers in the Delta Dental Premier® network. CDA 
took a stand on behalf of members to protect their rights to fair dealings after learning of 
Delta’s plans to reduce Premier Provider rates by 8 to 12 percent. The legal action successfully 
blocked Delta’s attempt to reduce reimbursement rates for 3 ½ years, which saved dentists 
nearly a half-billion dollars in fee reimbursements.

In addition to mailing the formal notices to dentists by the May 12 deadline, the settlement 
administrator has set up a website, deltadentalofcaliforniasettlement.com, and phone number 
for additional information.

Dentists who choose not to participate in the class have a June 26 deadline to opt out. Dentists 
should read the notice carefully, including terms of the settlement and a revised PDA for 
Premier Providers.

A final approval hearing on the proposed settlement is scheduled for Aug. 31 in San Francisco 
Superior Court. It is expected that all claims from the settlement amount will be completed 
within six months after the settlement becomes final. Any payments that remain unclaimed 
after 90 days will be paid to the CDA Foundation’s Student Loan Repayment Grant program. 

CDA will continue to keep members informed about the proposed settlement process 
through the CDA Update, e-newsletter and cda.org/delta, which includes an updated FAQ. 
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NEW ‘NOTICE OF PRIVACY 
PRACTICES’ FORMAT ALLOWS 
FOR SIMPLIFIED POSTING
Reprinted with permission from CDA

A new format for the HIPAA Notice of Privacy 
Practices is now available for download on the 
CDA Practice Support website.

The new “layered” notice allows a dental 
practice to post only one page, instead of 
all pages, of the notice on the wall of the 
practice’s reception area while making the 
entire notice available elsewhere in the 
reception area. The first page is a summary 
of the complete notice. The content of the 
complete notice has not changed.

The entire notice must be offered to each new 
patient and must be included on the practice 
website. The new format is based on the 
U.S. Department of Health & Human Services 
model notice that aims to provide the required 
information in a user-friendly format.

Every HIPAA-covered entity is required to 
provide patients with its notice of privacy 
practices.

Download “Sample Notice of Privacy 
Practices – Layered” at cda.org/
resources. 

EPA ON AMALGAM SEPARATOR—IT'S REALLY TRUE!
ADA News reported that EPA issued a final rule on June 9, 2017 requiring most dental offices 
nationwide to install amalgam separators. The final rule will be effective July 14, 2017 with a 
compliance date of July 14, 2020. More info on page 28.

PRACTICES REQUIRED TO POST UPDATED WAGE ORDER 4
Reprinted with permission from CDA

As a best practice, all California practice owners or employers should know the applicable wage 
order for their business and employees along with the regulations contained in it.

California’s Department of Industrial Relations regulates wages and hours of nonexempt 
employees. The wage orders, currently 17 in all, define the minimum wages, hours and working 
conditions of employees in specific industries. California employers must comply with one or more 
of the 17 wage orders, plus a minimum wage order as well as applicable statutes depending on 
the type of work performed.

Dental practices typically fall under Wage Order 4 — specifically, Order No. 4-2001, Regulating 
Wages, Hours and Working Conditions in the Professional, Technical, Clerical, Mechanical 
and Similar Occupations. The California Department of Industrial Relations updated Wage 
Order 4-2001 to reflect the 2017 and 2018 increases in the state minimum wage. The DIR 
amended sections 4(A) and 10(C) and also updated meal and lodging credit amounts. Find 
“Required Postings in a Dental Office” and other Practice Support resources at cda.org/
practicesupport.

THE DENTIST SERVICE 
COMPANY UPDATE
Reprinted with permission from CDA

CDA is excited to share an update on the 
progress for our new subsidiary company, 
The Dentists Service Company (TDSC). 
As a reminder, TDSC was established to 
empower dentists to practice on their own 
terms, supporting member-dentists through 
comprehensive practice management advising 
services and a group purchasing platform 
via an online Marketplace. The company's 
offerings have been available to a small test 
group to refine and optimize, and is now ready 
to begin the process of exposing the broader 
membership to TDSC services.

All member interest in should be directed 
to TDSC staff at 888.253.1223. 



It was June 1993 when I read the invite 
to a meeting at our library to explore the 
interest in forming a chapter of the Flying 
Doctors. I learned that in 1975 an engineer 
and a surgeon were flying their small plane 
in Mexico, they landed in a village, saw a 
need and held an impromptu clinic. Out of 
this grew an organization involving several 
hundred people f lying a couple dozen 
missions a year. Our Gold Country Chapter 
was formed, and I flew its maiden mission in 
October 1993. I purchased a battery powered 
handpiece, packed up my instruments, and 
flew into Sonora Mexico. When we arrived 
at our village we were told we could not use 
the Federal Medical Clinic because we did 
not have the proper letters of authorization 
(never a problem before, but that is another 
story), but we could use the local community 
center. Doors were locked, no one had a 
key, but the locals dismantled the door so 
we could get inside. My clinic was a room 
about 15x25 feet. It had a sink with running 
water, an ironing board, an armoire, and 
one folding chair. It had 4 electrical outlets 
but none of them worked. My dad who 
graduated in 1927 told me that one of the 
greatest time savers for him in his practice 
was the invention of the wig-l-bug for mixing 
amalgam. Before that he had to mix the stuff 
with a mortar and pestle. Two weeks before 
the trip I had been given the dental school kit 
used by a classmate’s uncle who graduated in 
1941. Inside were filled dispensers of alloy 
and mercury and a mortar and pestle. I 
thought, what the hay, I’ll bring these along. 
Little did I suspect that I would ever need 
to use them. So we set up the clinic using 
the ironing board as my bracket table, the 
armoire as my supply center, and the folding 
chair to seat the patient. In a day and a half 
we did several alloy restorations, took out a 

dozen teeth and were able to help 15 patients. 
My team worked wonderfully well together, 
we were gratefully received by the village, 
and I returned home feeling enriched.

Since that time I have flown about 35 
missions to Mexico and to 12 other countries, 
the most recent being Bogota, Colombia.  

I have been asked why I do this kind of 
thing. I find that the rewards are many. 
Certainly, there is my love of travel. These 
international missions have taken me to 

places that I probably would never have 
considered traveling otherwise. And I have 
always included time to be a tourist at any of 
the mission sites. 

I have been able to work with some terrific 
people. I have found that folks who choose to 
spend their time and resources participating 
in this sort of thing are not only goodhearted 
but are themselves people who live varied 
and interesting lives. 

And there is the gratitude of the folks we are 
helping. It’s humbling to realize that for some 
of these people I may be the only trained 
dentist they will ever see in their entire lives. 

And then there are the accolades when I get 
home. No one ever calls me a selfish scumbag 
for doing what I do. Instead they are likely 
to say what a great guy I am for doing such 
a generous thing. But when I compare what 
little I have given with the great satisfaction 
I have received, I feel a little guilty.  

By Ed Weiss, DDS
SDDS Member

Dr. Weiss graduated from 
UCSF in 1969. He worked 
for the USAF for two years 
in Germany before setting up 
a practice in San Francisco.  
After 5 years he chucked the 
life in the big city and moved 
to Auburn. He worked in 
Auburn until becoming 
unemployed in 2013 after 
which he has been happily 
living the life of leisure while 
on the dole.

INTERNATIONAL OUTREACH

...I may be the only trained 
dentist they will ever see in 

their entire lives.

Flying Doctors  
Mission: To Provide Care
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Construction Management
Remodels and Renovatoins
Tenant Improvements
New Construction

Reaching the Peak
in Building for the
Dental Industry

BlueNorthernBuilders.com  916.772.4192 CA Lic #820947
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I have always had a passion for community 
service and what better way to see the world 
than to give back to the less fortunate and 
enjoy some R&R? I had previously gone to 
Costa Rica in 2009 with my dental class 
and Jerusalem in 2010 with my mother, Dr. 
Ibtisam Rashid, which was organized by 
local Palestinian dentists as well as a group 
called Dental Volunteers for Israel, and this 
past February, my mom, husband and I 
headed to the Philippines. 

One of my patients organizes this particular 
mission trip to the Philippines along with her 
husband, a local pastor. They call it MEDS 
(Medical, Evangelical, Dental and Surgical) 
and they have been organizing these mission 
trips since 2004. She has been trying to get 
my mom and I to go so we finally went this 
year after she told us she was retiring from 
Kaiser and this may be the last mission trip 
she organizes. So we packed our bags and 
brought our favorite elevators and forceps, 
as we were only doing extractions. What 
was unique about this group was there was 
a pharmacy unit that had a Pharmacist and 
Nurses from Kaiser and they were dispensing 

common medications that were donated from 
local Philippine groups, such as, Tylenol, 
Amoxicillin, Metoprolol, Metformin, and 
more that I cannot remember as they weren’t 
the common name brands that we know. 
We spent two days in rural Bulacan, about 
1 hour North of Manila, and two days in 
Manila. 

Our team consisted of about 24 volunteers 
from the U.S. and included physicians, 
dentists, nurses, pharmacists, spouses of 
those professionals and people who just 
love mission trips. We also had physicians, 

By Hana Rashid, DDS
SDDS Member

Dr. Rashid started out as a 
dental assistant for Beauti-
ful Smiles Dentistry prior to 
attending dental school. She 
completed her undergradu-
ate studies at UC Davis, with 
a major in Genetics and a  
minor in Psychology. A grad-
uate of the University of the 
Pacific Arthur A. Dugoni 
School of Dentistry in 2009, 
she went on to complete a 1 
year General Practice Resi-
dency in Fresno, CA. She 
joined her mother, Dr. Ibti-
sam Rashid in August 2010 
as Associate Dentist. Spend-
ing time with patients and 
providing quality care in a 
friendly environment are her 
core values.

INTERNATIONAL OUTREACH

Worldly Dentistry
VOLUNTEERING IN THE PHILIPPINES
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dentists and nurses from Australia and the 
Philippines join us. We had a bus driver who 
took us to all the mission sites and back to 
our hotels and he was amazing! The traffic in 
the Philippines was constant stop and go and 
his bus had manual transmission! 

To organize our mission and ensure smooth 
operation, we had a team of local volunteers 
who handed out pre-screening forms to 
our potential patients to complete prior 
to our mission trip and were even given 
appointment slots to prevent a crowd at 9am 
when we opened up and to alleviate long 
wait times. This helped control the flow of 
patients and also gave us time to take breaks. 
I lost count of how many patients we treated 
but the triaging portion was well organized 
in such that each patient had to go through 

medical clearance (BP check, Blood Sugar 
check and medical workup) prior to being 
seen by the dental team to ensure that no 
medical emergencies arose and that each 
patient was treated as thorough as possible. 
If blood pressure needed to be lowered, the 
patients were given Metoprolol and advised 
to wait an hour before being re-evaluated by 
the physicians for clearance to proceed to the 
dental station. 

It was hot and humid and we had some fans 
nearby to cool us down but the number of 
patients treated by the Dental team alone was 
around 40-60 per day between 3-4 dentists 
per day and they were worth all my sweat 
and sore muscles. They were so grateful for 
our presence and even the kids were smiling 
after their extractions! 

We tried to extract as many teeth as we 
could, but because we had patients waiting, 
we were only able to extract teeth in the same 

quadrant that we were working on. Most 
patients were given Amoxicillin and Tylenol 
after their extractions as we were working 
in less than sterile environments and most 

cases had infections present that we did not 
want to risk spreading. We also did our best 

in diagnosing our cases without xrays; we 
had to imagine how the roots were shaped 
or where the infections were and therefore, 
we were limited in our tools and did not have 
the capability or the electricity to perform 
surgical extractions. 

By the end of our mission, we headed to 
the island of Palawan and got to sightsee in 
Coron for two days before heading back to 
cold Sacramento. It was an adventure but I 
wish I took more time off from the office to 
relax after working hard. We’ll see where the 
wind blows next! 

If you are interested, the group, The Flying 
Doctors, which is based in Auburn, heads to 
Mexico frequently and also organizes trips 
to other sites, such Guatemala, later this 
summer.   

...the number of patients 
treated by the dental team 

alone was around 40-60 
per day... and they were 
worth all my sweat and 

sore muscles.
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I was with a group organized by Maranatha 
Volunteers International (a Sacramento faith 
based organization). They build schools, 
churches, drill wells, and sponsor dental 
and medical trips to remote locations all 
over the world. I had always wanted to visit 
Peru and particularly the ancient Machu 
Picchu historical site. Somehow, I had not 
connected the conditions I was in at the 
moment with the excitement of seeing this 
beautiful country. What had I gotten into? 
This particular village actually had a dental 
clinic. The government has been trying to 
bring medical and dental services to the 
more rural areas of the country. I have been 
on trips where the local dentist, if there was 
one, is hesitant to have foreigners invade their 
territory, but this was not the case here. The 
Peruvian Government pays the dental school 
tuition for students willing to work in these 
rural villages after graduation. The dentist 
here was in her first year of service when 
we arrived and she was more than willing 
to work with us and get much needed help 
and supplies. Relieved might be a better term 
for her emotional state when we arrived, she 

was overwhelmed with what she was facing 
and her facilities were nothing like dental 
school. She did have a high speed handpiece 
but the bearings were failing. With her help, 

the volunteer dental team got organized and 
went to work. What a rewarding experience 
it is to have so many patients so happy to see 
you. Everyone wanted to watch so the rooms 
were crowded with on lookers waiting their 
turn. At first it was a little disconcerting, but 
the camaraderie that developed made for a 
fun time.

I don’t remember how many patients we 
treated but for five days we worked our way 
through the waiting lines of people, mostly 

By Stephen Fisher, DDS
SDDS Member

Dr. Fisher graduated 
from USC School of 
Dentistry in 1971 and 
practiced briefly in Glen-
dale, California before 
moving to Saipan where 
he practiced for over 18 
years establishing a den-
tal clinic for the Seventh-
day Adventist Church. 
He practiced in Auburn, 
California for 17 years 
before retiring. 

INTERNATIONAL OUTREACH

What a rewarding 
experience it is to have 

so many patients so 
happy to see you.

As I looked over the poorly equipped dental office, I couldn’t help 
wondering how we were going to treat the many patients lined up 
outside waiting to be seen. Most of them lived in the village, but I was 
told many had walked for miles to get here. I thought about the office I 
left to come here, equipped with fancy x-ray machines, lasers, and all 
the other “essentials” of a modern dental office. Fortunately, we had 
brought head lamps since the operatory light was not working and the 
central vacuum-what central vacuum?

Volunteering in Peru
A PRIVILEGE TO PROVIDE CARE
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pulling teeth. We did some restorative procedures, but 
mostly we were relieving the pain many were suffering from 
very decayed teeth. The biggest surprise was the children. 
Most were stoic, didn’t cry or resist the care we offered. 
They knew we were there to take away their pain and they 
were grateful for the relief. These were tough people living 
in tough conditions.

What is the take away from this experience? GO and do 
it. Practicing dentistry has gotten pretty complicated 
and stressful with high dental school loans, expensive 
equipment, OSHA, and patients often more concerned 
about their dental plan then their health. Trips like this are 
a reminder that the training we have had the privilege of 
receiving is really bestowed on us as a blessing to others. It 
is so easy to get caught up in the business of dentistry that 
we forget the personal side. It is easy to lose sight of the relief 
and pleasure our essential service offers and how grateful 
people are when they can receive it.   
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I have been asked why I would participate 
in these kinds of forays. I have always been 
a traveler and have seen my share of pretty 
castles and nice paintings in museums, but 
often I have visited a country, but left with 
no memorable contact with the people of the 
country. By sharing my dentistry, I have met 
many generous people, people who invited 
me into their homes for a home cooked meal, 
people who intimately told of the history of 
their village. The world is full of very good 
people, who when faced with insurmountable 
natural disasters, famine, horrendous war 
conditions, and painful diseases, somehow 
courageously manage to continue. I wanted 
to meet them and give them a hug. 

One of my patients in the Guatemalan 
schoolhouse was clad in the worn shoes 
depicted in the photo to the right. His chief 
complaint was #30 with decay to the pulp. 
His mother said that he had been complaining 
a long time about pain in the area, but the 
family had no access to dental care. He said 

that he was a soccer player. Our clinic was 
limited to two portable units which were 
used for composite fills. X-ray imaging was 
not available. #30 was extracted and because 
it had very long roots, it took a while. Happily, 
I can report #30 was elevated intact and that 
no roots were fractured. As I was giving post-
op instructions, his mom asked if #19 could 
be removed because it also gave him pain.

Traveling with a mission trip or a group of 
dedicated volunteers is a good way of getting 
involved. Often the trip is treated as any 
other arranged tour with a package deal that 

By Denise Jabusch, DDS
SDDS Member

Dr. Jabusch graduated from 
UCSF, class of 1985.  For 
the first decade of her career, 
she was an associate in a pri-
vate practice and a staff den-
tist in a public health clinic.  
In 1994 she opened her fam-
ily dental practice in Loomis.  
In 2015 she sold her practice 
and currently volunteers lo-
cally and overseas.

INTERNATIONAL OUTREACH

The

of International Volunteerism

&“Why?”
“How?”

The room was blazingly hot and humid, much like an overheated sauna. 
Every pore in the body frantically exuded sweat to try to cool the core. 
The 20 or so other bodies packed in the small room raised the ambient 
temperature even further. I had taken time away from my patients and 
practice and essentially was on a “vacation” but was not in a steam room 
at a pampering spa.  I had joined a dental school friend and her Seattle 
Methodist church members on a dental mission trip to Guatemala and 
we had set up our clinic in a tin-roofed schoolhouse in a remote farming 
district. The sun efficiently warmed up the metal roof as the day continued. 
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includes accommodations, transportation and 
meals. When volunteering with a group, the 
other like-minded helpers become as close as a 
family member. There is a special camaraderie 
that develops into life-long friendships. The 
many dedicated volunteers of the Methodist 
group were very efficient in setting up the 
mobile dental units. Even though they were 
computer engineers, Microsoft managers, 
laymen with no previous dental experience, 
they were very apt in clearing out a room, 
setting up tables (aka dental chairs) and 
getting instruments organized. There was 
usually a long line of pediatric patients that 
snaked around the building. With only three 
or four dentists at each clinic, the many hands 
helped our production count. The hours were 
long, the breaks were few, but at the end of 
the day we patted each other on the back and 
laughed a lot. 

I have been asked if I have felt safe in the 
places where I have rendered care that are 
not exactly top tourist destinations. There is 
a definite sense of security when traveling in 
large numbers, but I have taken my husband 
and daughter independently to remote places.  
I thoroughly research the trip, and arrange for 
transportation and accommodations through 
reputable entities, but that is not to say that 
things can’t go scarily wrong. One such 
occasion was on the way to Uganda’s Bwindi 
Impenetrable Forest. The forest is home to 
the dwindling mountain gorillas who are 
unbelievably magnificent. We were making 
the 12-hour ride from Uganda’s capital to the 

park, when the van we were riding in broke 
down in the bush. The driver negotiated 
into the wee hours of the night to arrange 
for transportation to the next town. The 
careening pick-up truck that finally arrived 
had men in the truck’s bed, armed with Uzis 

who jumped out and peered into our van’s 
window. It did not help my nerves that the 
driver kept muttering in fright “Oh, my God, 
oh my God.”  But it all turned out well as the 
men with the Uzis safely transported us to the 
next village.  The afore-mentioned driver was 
replaced by an exceptional Ugandan who was 
well-read and knowledgeable. He arranged 
for us to walk in a village surrounded by 
subsistence plots of corn and tomatoes.  The 
mud-bricked homes had swept dirt floors, 
no indoor plumbing, no electricity, and 
usually had a goat tethered in the sitting 
room. My family would not have survived a 
week in these accommodations. Our hostess 

graciously led us to her kitchen and showed us 
how to grind sorghum seed to flour between 
two primitive slabs of rock. As we walked 
through the village, we attracted a large 
group of school-aged children. I passed out 
my supply of toothbrushes and wished I had 
packed more. In a small cul-de-sac of homes, 
we gathered for an open forum and invited all 
to ask questions about our seemingly diverse 
lives. I was asked how many children I had 
and when I pointed to my only daughter they 
asked how could that be? They had heard that 
foreigners are wealthy and thus we should 
have more children. Somehow the questions 
turned to politics and I said that I voted for 
Barak Obama and that my husband did not. 
They all laughed as this happened in their 
families. One man said that he tried to get his 
wife to vote for his candidate but she voted for 
her own choice. 

Next door to the Uganda mountain gorilla park 
is a hospital established by Grass Valley’s Dr. 
Scott and Carol Kellermann. The Kellerman 
Foundation hospital serves the surrounding 
community and Batwa pigmies. The hospital 
had a dental operatory but no trained dental 
personnel. I volunteered in the clinic. And so 
on this memorable vacation from the office, I 
was able to witness the endangered mountain 
gorillas in their natural habitat and was able to 
share my dentistry. And by opening up their 
homes to my family, the Ugandans showed us 
not how diverse we are, but how much alike 
we are. This was a better life experience than 
a trip to a Southern California theme park.  

When volunteering with a 
group, the other like-minded 

helpers become as close 
as a family member. There 
is a special camaraderie 

that develops into life-long 
friendships.
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I have come to Southwestern Uganda to 
learn more about the practice of Ebino, a 
rural African practice in which primary, 
mandibular, canine tooth buds are removed 
from febrile infants. Otherwise known 
as “infant oral mutilation” or IOM, it 
is performed by “traditional healers” or 
Abafumu as they are known locally. While 
results of this practice are usually limited to 
loss of primary canines and collateral damage 
to permanent teeth, occasionally there are 
consequences far more serious including 
sepsis, tetanus, HIV transmission or death. 
The procedure itself is performed utilizing 
a variety of instruments including wire, 
bicycle spokes, or razor blades. Because this 
remedy has no relationship to the underlying 
illness, critically needed medical care is often 
postponed and complicated when Ebino is 
performed. 

I first became aware of Ebino in 2009 while 
performing a dental health survey in the 
Kanungu district of Uganda, focusing on 
the Batwa pygmy communities. Along with 
a generally lower incidence of caries in this 
population, I noted the mysterious phenomena 
of missing lower canines in several young 
children and started asking my translator 
Richard Mahgezi questions about it. Now, 8 
years later, I find myself asking more. 

Ultimately my goal is to design an effective 
community education outreach that will 
reduce the incidence of the Ebino practice. 
I am privileged to be associated with a rural 
private hospital, the Bwindi Community 
Hospital located on the edge of the Bwindi 
Impenetrable Forest in Southwestern 
Uganda. The local population is comprised 
of the majority Bakiga (90%) and minority 
Batwa Pygmy (10%) tribal groups. 50% 
of the population is under age 15 with 
approximately 1800 young children in 
the immediate primary school catchment. 
Other community inhabitants include the 
endangered Mountain Gorillas who live 
in the nearby forest and occasionally show 
up for surprise visits around the hospital 
guesthouse. 

I have the support of the hospital dental 
officer, Onesmus, a dental therapist with 
three years, post secondary school training. 
We have much in common, including a love 
of dentistry. Onesmus’ skill set includes 
fillings, extractions, uncomplicated root. 
The equipment in the hospital’s one room 
dental clinic is extremely modest and limits 
his ability to deliver quality care. A large, 
inoperable, motorized dental chair occupies 
the center of the room, surrounded by 
countertop space overflowing with various 
items; unpouched instruments stored in 
plastic tubs, anesthetic vials, disposables, 
wadded up cleaning rags and empty boxes 
galore. Peering into the drawers I see a scanty 
selection of restorative materials and oral 
surgery instruments, some a little rusty from 
incomplete drying during sterilization. The 
only working handpiece is attached to an old 
workhorse basic aseptico unit. Onesmus is 
excited to help with my Ebino project and 
is thrilled as I hand him a new handheld 
x-ray unit and ultrasonic unit. He has been 
without any operable x-ray unit or ultrasonic 

By Jean L. Creasey, DDS 
SDDS Affiliate Member

Dr. Creasey graduated from 
UCSF School of Dentistry in 
01’ and has been active in 
both CDA and ADA leader-
ship, most recently serving as 
the Chair of the CDA Foun-
dation. She practices in Ne-
vada City. Since 2005 she 
has regularly  volunteered 
at the Bwindi Community 
Hospital  in Uganda. She is 
currently initiating a project 
to increase oral health lit-
eracy and reduce the practice 
of Ebino. 

INTERNATIONAL OUTREACH

Ultimately my goal is 
to design an effective 
community education 

outreach that will  
reduce the incidence  
of the Ebino practice. 

Making a Change
TO INCREASE AWARENESS
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scaler for some time and is delighted to be 
better able to serve his patients. 

I visit two local schools and screen 3-6 year olds 
for the presence of Ebino and caries. My survey 
of 244 children reveals an Ebino rate of 12% 
and a visible caries incidence of 15%. Attitudes 
among the hospital staff and school teachers 
towards Ebino range from vague familiarity, 
ridicule of the practice to denial of its existence; 
all depending on where they grew up. 

One evening I interview a local Abafumu, 
named Warren. Warren is an Abafumu 
of great renown and also doubles as a 
traditional musician at one of the nearby 
upscale lodges. I tentatively ascend the long 
lantern lit steps to the lodge. I am rewarded 
to find an oasis of hospitality: an open air 
restaurant and bar serving cold beer and 
exotic drinks to guests who pay upward of 
$600 per night. Surrounding the veranda 
is a lush lawn complete with a perfectly 
arranged central campfire; camp chairs 

draped with folded blankets are neatly 
arranged around the circumference. I gaze 
across the valley to a mountain side covered 
in a lattice of mahogany and ficus trees, one 
seemingly stacked upon the other forming 
a mesmerizing weave of branch, trunk and 
leaf, just perfect for gorilla habitat. 

Warren sat in front of the fire, flame and spark 
dancing in the soft light of early evening. He 
was dressed in simple costuming of a loose 
fitting tunic covering his pants and shirt, a 
large brimmed straw hat and sandals. In one 
hand he held a traditional African instrument 
and in his other, a pipe of sorts. He quickly 
recognized my translator and friend, Dr. 
Scott Kellermann and greeted him warmly. 
His eyes crinkled and sparkled in a lovely 
way that revealed age, kindheartedness and 
wisdom, all at the same time. 

Abafumu are reluctant to talk with outsiders 
about their practices as many are considered 
illegal under the law. My opportunity to meet 

him was unusual and while I was anxious to 
get my questions answered, the interview 
needed to be handled with care. Relationships 
are paramount in African culture. 

Scott and Warren spent time catching up; 
Warren recounted how Scott, who founded 
the Hospital when there was no health clinic 
in the Bwindi area, once saved Warren’s 
wife from bleeding to death following the 
difficult home birth of a stillborn child. 
Scott in turn recalled how Warren’s mother-
in-law, a powerful Abafumu named Batusa, 
had come to Scott’s aid when he sought to 
engage traditional healers in assuring the 
success of TB medication compliance and 
bed net distribution. 

Indeed mutual trust and relationships were 
important to both men and had proven 
indispensable to the success of the hospital. 
I waited patiently while Scott eventually got 
around to the topic of Ebino.

Continued on page 20...
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I was not there to change Warren’s attitudes 
toward the practice, simply to learn more. 
He proudly shared that he had learned the 
art of his medicine from his father who had 
in turn learned from his father. There is a 
saying that, around the world anyone who 
engages in health care no matter what the 
approach surely must have a love of his fellow 
man, and this was evident in Warren.

He became animated as he demonstrated 
the practice of removing the immature tooth 
buds from a fever-laden baby. According 
to the tradition of the Abafumu, when a 
feverish child is bothered by a worm in the 
gum, it must be removed. When the child 
dehydrates coincident to diarrhea or malaria, 
the primary canine tooth buds become 
prominent in appearance. This makes 
them easy targets for misplaced blame and 
removal. Many Africans are familiar with 
the infection and pain frequently associated 
with third molar eruption. Hence, the theory 
that these primary teeth are the source of the 
problem seems plausible. 

Warren described the process of using a thin 
wire and cutting under the tooth bud while 
demonstrating the action of how the tooth 

bud would pop out once it was separated 
from the alveolus. He spoke about the fact 
that many of the poorest of the poor in the 
outlying villages could not even afford to 
visit a health clinic and he felt that he was 
providing a needed service. I surmised that 
convincing the Abafumu that Ebino was not 
effective treatment would be ineffective in 
reducing the practice.

Given the prevalence I noted in my initial 
survey of 3-6 year olds, I am encouraged 
that the Buhoma community will be a good 
community to initiate a prevention strategy 
to reduce the incidence of Ebino. 

My plan is to develop visual aids that 
communicate best practices for good oral 
health in children. These visual aids can 
be used by the hospital's’ existing Village 
Health Teams (VHTs), a group of 500 
trained community liaisons that deliver 
basic health messages and monitor up to 
25 families each for signs of malnutrition, 
difficult pregnancies, malaria and medication 
compliance. I also plan to deliver these oral 
health messages as a part of the education 
program given to pregnant women at the 
waiting mothers hostel operated on site at the 
Bwindi Community Hospital. Additionally, 
related public service announcements can 
be developed for local broadcast on existing 
community radio programs that the hospital 
operates. My theory is that by increasing 
parent awareness of the possible dangers, 
utilization of the practice will be reduced. 

Coming as an outsider with an agenda into 
a community to make changes in their 
cultural practices can be risky business. 
My expectations here are tempered by my 
experiences back home as a dentist who 
daily tries to inspire patients toward more 
positive oral health behaviors; always with 
mixed results. One outcome is certain 
though, stronger relationships will be 
established, information will be exchanged 
and friendships will be forged through the 
global outreach of the International College 
of Dentistry.   

INTERNATIONAL OUTREACH

My theory is, that by 
increasing parent 
awareness of the 

possible dangers, 
utilization of the 
practice will be 

reduced.

Continued from page 19
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I plan to develop visual aids that communicate best 
oral health practices in children. These visual aids 
can be disseminated to the rural community by the 
hospital's’ Village Health Teams (VHTs). VHTs 
are an active group of over 500 trained community 
liaisons, each monitoring 20-25 families for signs 
of malnutrition, difficult pregnancies, malaria and 
medication compliance. Many of these VHTs are 
Abafumu. 

With the assistance of Onesmus (the dental health 
officer) and the maternity nurses at BCH, deliver 
oral health messages regarding the detrimental 
effects of Ebino to pregnant women residing at 
the 40 bed Waiting Mother’s Hostel at the Bwindi 
Community Hospital. Also include basic oral health 
anticipatory guidance. 

Targeted public service announcements will be 
developed for local broadcast on existing community 
radio programs that the hospital operates. 

Through increasing parental education and 
awareness of the detrimental aspects of Ebino 
(IOM), its utilization will hopefully be reduced.

How I Plan To Help

1

2

3 

DON'T MISS OUT ON MANUAL DAY!

Bring your laptops, or your notebooks, and make your mandatory manuals all in one day! 
By the time you walk out the door at 3pm, all the manuals will be finished!
We will help you write and update your manuals and the experts will be here to answer your 
questions, and bring you the most current information.

Come to this class to complete the following:
• Employee Manual – Mari Bradford, CEA 
•  HIPAA Manual – Teresa Pichay, CDA Regulatory Compliance Analyst
• OSHA Manual – Teresa Pichay, CDA Regulatory Compliance Analyst

The OSHA and Employee Manual templates will be provided within the cost of the course.

Manual Day: Build & Complete Your OSHA, Employee &  
HIPAA Manuals in One Day! 
Presented by Mari Bradford, CEA; Teresa Pichay, CDA

8:00am • Registration  
8:30am – 3:00pm • Class

SDDS Classroom  
2035 Hurley Way, Suite 200 
Sacramento, CA 95825

Friday, October 6, 2017 
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Foundation
of the Sacramento 
District Dental Society

In 2005, the Foundation partnered with Star 
Refining and began Crowns for Kids® (CFK) 
to benefit Smiles for Kids. In this program, 
member dentists collect scrap metal from their 
patients’ dental treatment in CFK jars, the jars 
are collected and sent to the metal refinery 
(now Star Group), and the refinery sends a 
check to the Foundation each month.

Since last year was such a successful year with  
this project (raising $20,291), it’s time to gear 

up and “Call All Jars” over the summer. If you 
have any amount of donation in your crowns 
jar, please call us and we’ll have "our guy" Jim 
Ryan from the Star Group come and pick it 
up. (He donates a portion on his own as well 
– thanks Jim!)

Do you need a jar? Call us! Please call the 
SDDS office and let us know if you need a jar 
or have a jar to pick up. Our goal for this year 
is to surpass last year’s total – we can do this! 

We’re so excited to expand our theater opportunities by offering a 
few shows from the Music Circus series in addition to the Broadway 
Series. All proceeds benefit Sacramento District Dental Foundation. 
It is through donations such as yours that enables our Foundation 
to continue providing both children and adults the much needed 
dental care they require. All shows are performed live at the Wells 
Fargo Pavilion.  

Calling All Jars!

Get Ready for Next Year's 
Music Circus Series!

It only costs $75 a year to be a member of our 
Foundation. 462 SDDS members are Foundation 
members. We only have 1200 more to sign up! 

Will you? Email us at sdds@sdds.org to become  
a member and make a difference. 

Thank you for supporting the Foundation!
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SACRAMENTO DISTRICT DENTAL FOUNDATION DOES…

WEDNESDAY JULY 26, 2017    
9 TO 5
A hilarious story of friendship and revenge in the office place, 
based on the hit 1980 move, featuring the Tony Award-
nominated score by Dolly Parton including the Grammy 
Award-winning title song. 9 to 5: The Musical is about three 
unlikely friends who conspire to take control of their company 
and learn there’s nothing they can’t do - even in a man’s world!

TUESDAY AUGUST 22, 2017   
SISTER ACT
The hilarious story of Deloris Van Cartier, a wannabe diva 
whose life takes a surprising turn when she witnesses a 
crime and the cops hide her in the last place anyone would 
think to look—a convent! This uplifting musical comedy is a 
sparkling tribute to the universal power of sisterhood, with a 
score by Tony and Oscar-winning composer Alan Menken. 

NOVEMBER 2017
BEAUTIFUL
JANUARY 2018
SOMETHING ROTTEN
JANUARY 2018
JERSEY BOYS

MARCH 2018
BOOK OF MORMON  
APRIL 2018
FINDING NEVERLAND
MAY 2018
AMERICAN IN PARIS  

Dates announced in mid/late July

COMING SOON: Dentists Do Broadway
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Access Dental
Blue Northern Builders 
BPE Law Group
Benco Dental 
Capitol Periodontics 
Carestream 
Daft & Stamos
DESCO
Endodontic Associates 
First Citizens Bank
The Foundation for Allied Dental Education
GP Development, Inc.
Greater Sacramento Dental Assistants Society
Heise & Alpha OMS 
Henry Schein Dental
Integrated Accounting Solutions
Kids Care Dental
KP28 Dental Lab 
Liberty Dental Plan
Matt Comfort, DDS
Merchants National Bank
Olson Construction, Inc. 
Parc Studio
Mann, Urrutia, Nelson CPAs 
Sierra Foothills Oral Surgery
Tri Counties Bank 
Wells Construction Inc.
Morgan Stanley 
The Payment Exchange
Prosthodontic Dental Group
Sierra Office & Printing 
W.F. Gormley & Sons
Warren G. Bender Co. 
The Yee Family

Sponsors

raised by this year’s tourney 
for the SDDS Foundation!$23,000

2017 Golf Tournament 
Committee Members

Dr. Dennis Peterson, Co-Chair
Dr. Victor Hawkins, Co-Chair

Dr. Matthew Comfort
Anthony Luong
Dr. Charles Stamos
Dr. Damon Szymanowski

2017 Winners

Winning Foursome: Dr. Matt Comfort, Dr. Ron Rasi, 
John Mattingly and Chris Bader

Closest to the Pin Hole #8: Dr. Don Liberty - 4'6"

Closest to the Pin Hole #12: Adam Jones - 1'1.5"

Longest Drive Women: Michelle Bailey, RDH

Longest Drive Men: Dr. Ron Rasi

Are You Missing Anything  
From The Tournament?
We have a Nike Slingshot 4D 7 Iron and  
a Mizuno MP-650 3 Wood headcover at the office.

MATT COMFORT, DDS



The children of Sutter Creek, a small town in the 
foothills east of Sacramento, do not have to go with-
out treatment of their dental caries, even if they do 
not have dental insurance. Sutter Creek Smiles was 
formed in November 2007 by a group of women 
wanting to make a difference for local children. The 
fact that there were children going to school with 
tooth pain who did not have the means (finances, 
insurance, etc.) to receive dental care was very dis-
turbing to us. We wanted to make it possible for 
children to see a dentist immediately without a lot 
of red tape or trying to fit them into traditional aid 
and assistance. 

Sutter Creek Smiles, currently a group of 10 local 
women, meets monthly in members’ homes where 
the hostess provides dinner. We raise our funds pri-
marily by the monthly dues of $25.

It is our intention that through early education and 
screenings, children will develop healthy dental 
habits that include a regular visit to the dentist. We 
host annual screenings at Sutter Creek Primary and 
Sutter Creek Elementary schools. A local dental hy-
gienist is hired, and provides an educational unit to 
each classroom. With parental permission, students 
are screened and fluoride varnish is applied. A writ-
ten report is sent home with each student screened. 
Follow up phone calls are made on students in need 

of dental care. If a student is found to need care, but 
they do not have the means to obtain it, the services 
of Sutter Creek Smiles is offered.

Sutter Creek Smiles has partnered with Sutter Creek 
dentists, Drs. John Stevens Edward and Rhonda 
Montalbo, where we pay 50% of the cost of dental 
care, and the balance is absorbed (written off) by 
the dentist. Normally the dentist will see the patient 
and then give us a treatment plan so that we know 
what the costs will be, and we can feel secure that it 
will be within our budget. In the past, we have held 
fundraisers such as a golf tournament or dinner, or 
have solicited funds from our generous supporters 
(other organizations and individuals) if we find that 
our funds might fall short. We have never been in 
a situation where a child did not receive treatment 
because our funds were low---- we are extremely 
dedicated to our goal and will always find a way!! 
Of course, if a child needs urgent care, those needs 
will be taken care of first and then full treatment 
and care follows.

To date, 821 students have been screened through 
our program. Of these, 33 required urgent dental 
care, and 108 were in moderate need of care. Over 
$25,000 cash and $25,000 in-kind services have 
been provided to 25 children through SCS. We have 
also paid transportation costs to help a family obtain 
dental care in the Valley that could not be provided 
in Amador County, and have helped a parent with 
their co-pay for their child’s oral surgery. A few years 
ago, we helped two young brothers with full orth-
odontic care with the cooperation of local orthodon-
tist Steven Brizendine, DDS. Dr. Craig Kinzer, in 
Jackson, has recently been working with us on the 
orthodontic needs of another child.

We are excited that we are expanding our program 
to Plymouth Elementary School, and hope to find a 
dentist in Plymouth who is interested in partnering 
with Sutter Creek Smiles. We would love to see pro-
grams like ours developed in other regions! If you are 
interested in talking to us about how you might make 
this happen, please do not hesitate to contact us.   

By Gretchen Carlson 
Sutter Creek Smiles

Sutter Creek
SMILES!

COMMUNITY OUTREACH

Top - Sue Hepworth, Catherine Cunha, Susan Ross, Rose-Marie Zwieg; Middle - Judi Parkinson, Linda 
Meadows; Bottom - Charlie Lefebvre, Gretchen Carlson,  Carolyn McCombs; Absent  -  Cindy Del Fava
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Let Burkhart show you how our unique Supply Savings Guarantee 
can help you keep your supply overhead low!

Do you need to control Supplyoverhead?

916.784.8200 | 800.606.9836
www.burkhartdental.com

SUPPLIES • EQUIPMENT & TECHNOLOGY • REPAIR AND MAINTENANCE • OFFICE DESIGN

B 01/16

YOUR PRACTICE,Your Choice

Ridge®

YOUR NEW SOURCE
FOR IDS/MEGAGEN

implants and more!

Best. Staff. Ever.
JOIN OUR TEAM!
Kids Care Dental & Orthodontics is a northern California 
based practice that offers comprehensive services including 
preventive dental care, orthodontics and oral surgery for every  

gap-toothed, mischievous, silly, giggly smile. 
Our doctors see only private-pay and PPO insured patients 
in beautiful private offices. And they enjoy competitive 
compensation with high earning potential and group benefits 
including group health, dental, vision, life/AD&D and medical 
malpractice insurance, a non-qualified deferred compensation 
plan, and a 401(k) savings plan.

KIDSCAREDENTAL . CO M

To learn more, or apply online, visit our website at

We are an equal opportunity employer.

KCD_SDDS_ad_041117.indd   1 4/12/17   11:43 AM
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NOTICE OF ANNUAL MEETING & ELECTIONS
Elections will be held at the September 12, 2017 General Meeting

The Leadership Development Committee is tasked with guiding the future of SDDS by evaluating 
and nominating leaders for our organization. The committee met twice in the first quarter of 2017 
and considered a very strong slate of candidates. We are pleased to report that the outlook is 
good with the following members listed below being nominated for 2018. SDDS is only as good 
as its volunteers and we appreciate all who give back to our organization.

SOCIETY SLATE OF NOMINEES

FOUNDATION SLATE OF NOMINEES

Guy Acheson, DDS
Kelly Giannetti, DMD
Jag Heir, MD, DDS

Brandon Martin, DDS
Peter Worth, DDS

Nancy Archibald, DDS
Wallace Bellamy, DMD
Margaret Delmore, MD, DDS

Carl Hillendahl, DDS
Bryan Judd, DDS

Gary Ackerman, DDS 
Volki Felahy, DDS

Bev Kodama, DDS
Viren Patel, DDS 

Guy Acheson, DDS  
Volki Felahy, DDS 
Jag Heir, MD, DDS

Lisa Laptalo, DMD  
Wesley Yee, DDS 

SDDS EXECUTIVE COMMITTEE

President: Margaret Delmore, MD, DDS
President Elect/Treasurer: Bryan Judd, DDS
Secretary: Carl Hillendahl, DDS
Immediate Past President: Nancy Archibald, DDS

BOARD OF DIRECTORS  
(for 2018-2019 term)

(continuing their 2017-2018 term)

Greg Heise, DDS (2nd term)
Matt Korn, DDS (2nd term)

Hana Rashid, DMD (1st term)  

It's Time For... 
SDDS ELECTIONS

TRUSTEES

Terry Jones, DDS (2017-2019)
Adrian Carrington, DDS (2018-2020)

DELEGATES TO THE CDA HOUSE
(2017-2018 term)

(Executive Committee, continuing)

(continuing 2016-2017 term)
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BOARD OF DIRECTORS
Wallace Bellamy, DMD (1st term / 2018-2019 term) 
Bryan Judd, DDS (2nd term / 2018-2019 term)
Kelly Giannetti, DMD, MS (2nd term / 2018-2019 term)
Nancy Archibald, DDS (SDDS Past President)
Carl Hillendahl, DDS (2018 Secretary)

Continuing Terms in 2018:
Steven Cavagnolo, DDS  Bev Kodama, DDS  
Wai Chan, DDS  Viren Patel, DDS
Robert Daby, DDS Dennis Peterson, DDS
Kent Daft, DDS
  



Contact Us For More Informtion
(916) 358-3825  •  office@thefade.org  •  thefade.org

The FADE Institute, 4995 Golden Foothill Parkway, Suite 100, El Dorado Hills, CA 95762  

The newest educational institute for allied dental education, the FADE Institute, is pleased to offer:

•	 Radiation	Safety	Certification
•	 Pit	&	Fissure	Sealant	Certification
•	 Coronal	Polish	Certification
•	 BLS	Certification	&	Recertification
•	 8-Hour	Infection	Control	for	the	Unlicensed	Dental	Assistant
•	 Dental	Practice	and	Jurisprudence	for	the	Unlicensed	Dental	Assistant

“Focused on the Advancement of Dental Education”

Our	program	offers	RDAs,	RDHs	and	existing	RDAEFs	an	affordable	
opportunity	to	complete	the	education	and	qualify	for	licensure	to	
perform	procedures	such	as:
•	 Cord	retraction
•	 Taking	final	impressions	for	permanent	restorations
•	 Adjust	and	cement	permanent	indirect	restorations
•	 Perform	oral	health	assessments	and	preliminary	evaluations	
•	 Place	amalgam	and	composite	restorations

The Next Generation of Licensure: the RDAEF2

Dedicated to continuing education and lifelong learning, the FADE Institute’s programs and courses 
offer professional development opportunities for the entire allied dental team. Our EF2 program is 
self-paced and affordable while offering comprehensive education, testing, and clinical competency 
assessment in preparation for licensure as a clinical restorative provider.

To	view	our	schedule	of	courses	and	to	register	for	a	class,	visit	our	website	at	www.thefade.org.

Our Next 
EF Class Begins 

July 8th!

EDUCATIONAL PROGRAMS AND COURSES 
ARE AVAILABLE YEAR ROUND



September is  
The Month of Fun!
IT'S GONNA BE GREAT!

Standing Committees
CPR Committee
Completed

Ethics
Completed

Nominating/Leadership 
Development
Completed

Peer Review Committee
Clinicals as needed

Foundation
Foundation Board
Sep 19 • Dec 5

Golf Tournament                                  
Completed

Advisory Committees
Continuing Education Advisory
Completed

Mass Disaster/Forensics Advisory
TBA

Fluoridation Advisory
Yolo County
Schedule as needed

Nugget Editorial Advisory
Sep 19

Strategic Plan Advisory 
Schedule as needed

Budget and Finance Advisory 
Schedule as needed

Bylaws Advisory
Schedule as needed

Legislative Advisory 
Oct 2

Leadership 
Board of Directors
Sep 5 • Nov 7

Executive Committee
Aug 18 • Oct 6 • Dec 1

Task Forces
General Anesthesia
Sep 19

Member Events & Benefits 
Sep 5

Amalgam Separators
TBA

Other 
Sac Pac
TBA

CDA Delegates
Nov 6 • Nov 8

2017 SDDS Committees Schedule

Committee Corner

The SDDS Member Events Task Force has been 
hard at work planning some great events for the 
fall… and hope you can attend one or more of them.

Retired Member Reception 
Wednesday, September 6 • 4-6pm • SDDS Office

New Member Reception
Wednesday, September 6 • 6-8pm • SDDS Office

Shred Day
Friday, September 8 • 10am-2pm • SDDS Office

Riverboat Cruise Down The River
Saturday, September 9 • 5:30-7:30pm (See the insert)

Brewery Picnic 
Saturday, September 23 • Jack Russell Farm Brewery, Camino 
– more information to follow - with a Poor Reds after option

 Hope you will come join us!
Dr. Jennifer Drew, Chair

Under the rule, a dental facility that places or removes amalgam will be 
subject to two best management practices: 1) collect and recycle scrap 
amalgam; 2) clean the chairside traps with non-bleach or non-chlorine 
cleanser so as not to release mercury.

The rule also includes an amalgam separator requirement, stating that 
a dental facility must install an amalgam separator that is compliant 
with either the American National Standards Institute American 
National Standard/American Dental Association Specification 108 
for Amalgam Separators (2009) with Technical Addendum (2011) or 
the International Organization for Standardization 11143 Standard 
(2008) or subsequent versions so long as that version requires amalgam 
separators to achieve at least a 95 percent removal efficiency.

The rule is not intended to apply to dental practices such as orthodontic 
and periodontal practices except in limited emergency circumstances.

Dental practices that already have amalgam separators will be required 
to replace the equipment within 10 years of the rule’s effective date 
with equipment meeting the new standard.

Additionally, there are reporting requirements. All dental facilities 
must submit to the local authority a compliance report and have 
maintenance and inspection records available for inspection.

EPA RULE REQUIRING  

Amalgam Separators
TAKES EFFECT JULY 14
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Job Bank
The SDDS Job Bank is a service offered only to SDDS Members. It is published on the 
SDDS website and provides a forum for job seekers to reach other Society members who 
are looking for dentists to round out their practice, and vice versa. If you are a job seeker, 
associate seeker, selling or buying a practice, contact SDDS at (916) 446-1227. For contact 
information of any of the job bankers please visit www.sdds.org.

1

ASSOCIATE POSITIONS AVAILABLE

Jerald Wilson, DDS • Rocklin • part/full • GP
Paul Denzler, DDS • Lincoln • part • GP
Hetal Rana, DDS • Roseville • part • GP
Raj Zanzi, DDS • Roseville • part • GP
Raul Contreras, DMD • Auburn • part • GP
Kids Care Dental • Roseville • full • Pedo
Kids Care Dental • Rancho Cordova • full • Ortho
Thomas Ludlow, DDS • Folsom/Modesto • part/full • GP
Charles McKelvey, DDS • Twain Harte • full • GP
David Park, DDS • part/full • GP
Ashkan Alizadeh, DDS • Sacramento • full • GP/Pedo
Eloisa Espiritu, DDS • Lincoln • part/full • GP
Gary Clusserath, DMD • Roseville/Citrus Heights • 2 days/week • GP/Endo/OMS
Kayla Nguyen, DDS • Roseville/Lincoln • part/full • GP
Timothy Herman, DDS • Lincoln • part/full • GP
Hung Le, DDS • South Sacramento, Stockton • part/full • GP

DOCS SEEKING EMPLOYMENT

DHPS SEEKING EMPLOYMENT

Christopher Bebeau, DDS, MPH • full • GP
Patricia Murphy, DDS • Sacramento • full • GP
Bruce Taber, DDS • fill in only • GP
Behdad Javdan, DDS • part/full • Perio
Ronald Rott, DDS • part • GP
Russell Anders, DDS • part (fill in only) • GP
Steve Saffold, DDS • (Emergency fill in only) • Sacramento • GP
Steve Murphy, DMD • part/full • Endo

DOCS LOOKING TO BUY A PRACTICE

Behdad Javdan, DDS • Fair Oaks • Perio
Scott Snyder, DDS • GP 

Janis Dufort, RDH • fulltime
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P.S. Ask me about other solutions 
for your small business.

19
71
96

Sarah Greenway
916-899-6800
6508 Lonetree Blvd., Suite 104
Rocklin, CA 95765
sgreenway@allstate.com

CA Insurance Agent #:  0I43385

Help protect the health
of your business with
customized coverage.

ALLSTATE BUSINESS SHIELDSM for

I take your business personally.
Dental offices often face challenges beyond just their patients’ 
needs. I’m proud to offer Allstate Business Shield for Dental Offices. 
It’s customized protection designed specifically for your needs, such 
as electronic data compromise and equipment theft. Then you can 
focus on what matters most . . . your patients. My business can help 
protect yours. Call me today.

Subject to terms, conditions and availability. Allstate Insurance Company. ©2016 Allstate 
Insurance Company



President’s Welcome/Report
Dr. Nancy Archibald called the meeting to 
order promptly at 6:00. Her motto, “Let’s 
have some fun”, was announced and she 
greeted everyone with her usual hug. We 
love Nancy!

Special Guest
Dr. Richard Nagy, Secretary on the CDA 
Executive Committee, was introduced and 
spoke of the respected nature of SDDS. Dr. 
Nagy complimented Executive Director, 
Cathy Levering, and of her being a well-
respected influence for components and that 
she is appreciated. He also congratulated 
SDDS for its 80% market share for 
membership and its outstanding status as a 
component. Legislatively, the Thurmond Bill, 
AB 224, was discussed as well as dentists 
offering in-office insurance. Dr. Nagy spoke 
of the Kaiser Medical/Dental model and 
of how it works in Oregon and that model 
coming to California. TDSC and the benefits 
of the new program were discussed.

House of Delegates 
Appointments
Dr. Archibald brought forth the appointments 
for the CDA House of Delegates alternates; 
all were approved.

Membership
Dr. Judd discussed the Drop list and members 
not paying their dues. This is the smallest list 
ever and SDDS will continue to reach out to 
those members. Member renewal percentage 
was outstanding for 2017! Our market share 
stays high.

Treasurer’s Report
Dr. Delmore reported that the Society is 
financially strong. MidWinter Convention 
was very successful, the best to date. Way 
to go team! 

Old Business
• SDDS Foundation was discusses 

and all the good it does. Foundation 
membership is at 450 members and our 
goal is to get half of the SDDS members 
to be members of the Foundation. 
Board members were encouraged to 
contact their dentist friends – it’s ONLY 
$75 and helps run our Foundation. 
(If you are reading this… are you a 
Foundation member?)

• The Strategic Plan for the Society was 
addressed and of the benchmarks met. 
We need to continue to educate the 
membership about our strategic plan.

• Dr. Bryan Judd spoke to the great 
line up of speakers for the General 

Membership Meetings as well as for the 
MidWinter Convention. We all look 
forward to the year.

New Business
The Member Events Task Force has declared 
September, the Member MONTH OF 
FUN! Included will be the Shred event, a 
RiverBoat Cruise, New member and retired 
receptions and some more fun!

Executive Director’s Report
Cathy Levering reported that the office 
team is totally in place and good things 
are happening at SDDS! The summer will 
be busy with much planning and pre-event 
coordination happening for September 
through May. Watch for the new Program 
at a Glace – a great program for the year is 
coming! She spoke of the legislative efforts 
that she, on behalf of SDDS, puts in toward 
the needs of the children of the Sacramento 
community. We thank her and the many 
others that donate so much time and effort 
to help others here in Sacramento.

Adjournment
The meeting was adjourned at 8:30pm

Next Board Meeting: 
September 5, 2017 at 6pm

Board Report

Respectfully Submitted by Bryan Judd, DDS 
Secretary

May 2, 2017
Highlights of the Board Meeting
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Select Practice Services

Bette Robin 
D.D.S. J.D.
BRE# 01255928

877-377-6246
Serving California

LOCAL AGENT AVAILABLE IN YOUR AREA

www.selectracticeservices.com 
drrobin@betterobin.com
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Our testimonials speak for themselves:

Ben and Terri, and the staff at Innovative have been a blessing 
for us! I am a dentist, and with all that goes on in the business, 
I just don’t have as much time as I would like to really look at all 
the numbers. We are very happy that we found Innovative for our 
accounting and tax needs. They are very informative and very 
easy to talk to. I really appreciate the fact that they treat me like a 
person and not just another number in their long list of clients. 

— Poge Her, DDS

Ben and Terri have both been very helpful in explaining the 
legalities regarding deductions, depreciation etc with my 
business. Additionally, they were able to help us implement a 
new program which made our bookkeeping much easier. They 
are prompt to reply with any questions I have which is one of the 
main reasons I chose their services.

— James Dawson, DDS

As a dentist I do not have the time or expertise to manage 
the tax and accounting needs of the office on my own. I am 
very happy with Innovative Solutions acting as our partner 
and guiding our office in all financial decisions. They are very 
responsive to our needs and free up more time for us to focus 
on our patients. Very satisfied!

— Joshua Perisho, DDS

Call now to schedule a free initial consultation!       916.646.8180       www.innovativecpas.com

Denton Connor, Terri Davis, & Ben Anders CPAs



Preliminary approval of a proposed 
settlement between CDA and Delta Dental 
of CA was granted by a Superior Court 
judge. As a result, our member dentists 
who are affected by the proposed settlement 
should already be receiving formal notices 
in the mail. The administrator has set up a 
website, deltadentalofcaliforniasettlement.
com, for additional information. Dentists 
who choose NOT to participate in the class 
have a June 26 deadline to opt out. A final 
approval hearing on the proposed settlement 
is scheduled for Aug. 31 in San Francisco 
Superior Court.

Presidential appointments to the government 
Affairs Council, CDA Foundation 
Governance Task Force, Volunteer Education 
Task Force and guest of the Board of Trustees 
were ratified. Included among the guest to 
the BOT this year were representatives from 
group practice and new dentist.

The Volunteer Education Task Force was 
created to develop recommendations for 
education programs designed to ensure 
CDA volunteer leaders have the knowledge 
and skill set to enable them to achieve our 
organizational goals. This aligns with the 
CDA strategic plan which includes a goal 
to ensure that “leadership development/
education offerings meet organizational 
needs”. Specifically, strategy 4.2 requires 
the organization “assess volunteer 

leadership education programs and develop 
recommendations including Leadership 
Education Conference.”

Assembly Member James Wood offered 
a legislative update to the Board. He is 
currently serving his first full year as 
Health Care Committee chair. Discussions 
included:

• Opioid dependency which is a high 
priority.

• The outcome of the ACA in the Senate. 
It was noteworthy the if the ACA is 
completely repealed California would 
lose $24.5B which in turn would “kill” 
our budget and throw 4.5 million 
people off healthcare.

• The Thurmon Bill (D – Richmond) 
(AB 224) would dramatically change 
anesthesia administration in dental 
offices. This Bill passes September 2016. 
CDA supported two bills on this topic 
which passed in the Senate Business & 
Professions Committee – 

• SB 501 (Glazer, D-Orinda), 
which adopts the Dental Board’s 
recommendations except for the 
separate anesthesia provider requirement 
and calls for a study on cost and assess 
implications of the separate anesthesia 
provider requirement. Specifically, 
this bill requires three people present 

when administering anesthesia to a 
child under seven years of age. One 
individual, who is trained in pediatric 
advanced life support, shall be tasked 
only with monitoring the patient.

• SB 392 (Bates, R - Laguna Niguel), 
which calls for the same study and 
development of a new course on 
pediatric life support.

CDA Presents had another very successful 
meeting in Anaheim. There were more than 
26,000 attendees and approximately 600 
exhibitors. This resulted in $5.1M in revenue. 
CDA Presents San Francisco is scheduled for 
August 24 – 26 at the Moscone West Center.

The 11th CDA Cares event in San Mateo 
was tremendously successful. Two thousand 
patients received care totaling $1.6M. 
Lieutenant Governor Gavin Newsom made 
a paparazzi appearance and was educated 
on the importance of good oral health 
and the need for a well-funded safety net, 
which includes a well-functioning Dent-Cal 
program.

Finally, CDA will support the candidacy 
of our own Linsey Robinson, DDS for the 
position of ADA president-elect in 2018.

Next CDA Board of Trustees Meeting: 
July 28, 2017 

Trustee Report

May 19-20, 2017
Highlights of the CDA Board of Trustees Meeting

Adrian Carrington, DDS & Terrence Jones, DDS
CDA Trustees
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WESTERN PRACTICE SALES 
John M. Cahill Associates 

800.641.4179 

Tim Giroux, DDS Jon Noble, MBA 

What separates us from other 
brokerage firms? 

 
 
 

Our extensive buyer database allows us to offer you 
    

A Better Candidate 
A Better Fit      

A Better Price 



Contact us to discuss your 
dental project:

Jeane Vaissade
VP, Business Development Officer
Sacramento Bank of Commerce
1504 Eureka Road, Ste 100
Roseville, CA 95661
Office: 916.677.5852
Mobile: 916.204.3287
Fax: 916.772.0170
Email: JeaneV@sacramentobankofcommerce.com
sacramentobankofcommerce.com

sacramento bank of commerceA division of Redding Bank of Commerce

DENTAL PRACTICE FINANCING

Sacramento Bank of Commerce SBA Dental Practice Loans:
• Building Acquisitions, Refinances, Improvements
• Dental Equipment Purchases
• Dental Practice Acquisitions and Expansions

Benefits of a SBA loan:
• Low down payment, competitive rates, terms and fees tailored to your practice
• Terms up to 25 years for commercial real estate and 10 years for non-real estate

Why Sacramento Bank of Commerce for your SBA loan?
• Dedicated local SBA staff resulting in quick approvals
• Our rates, terms and fees are competitive with “large” banks 

All loans are subject to credit approval
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David Olson, General Contractor
License #822960
(209) 366-2486

www.olsonconstructioninc.com

Specializing in Complete Dental Offices
and Tenant Improvements

Olson Construction, Inc. is a design/build 
construction firm who can take your office from 
design to finish. They have proven themselves to 
be the go-to company when you want your dental 
office done on time and within budget.

Dr. Lieu Cao
Roseville, CA



YOU YOU ARE A DENTIST.  You’ve been 
to school, taken your Boards and settled 
into practice. End of story?

Not quite. Are you up to speed on tax 
laws, potential deductions and other 
important business issues?

In this monthly column, we will offer 
information pertinent to you, the dentist 
as the business owner.

THE DENTIST,                                         
THE BUSINESS OWNER

Practice owners who have questions about 
dismissing a patient, giving a refund or 
terminating an employee are not alone. The 
Dentists Insurance Company reports these 
are the top three risk management issues 
facing dentists today. 

In fact, these issues make up the majority of 
calls received through the Risk Management 
Advice Line, TDIC Risk Management analysts 
say. While no two cases are exactly the same, 
they often follow similar patterns. Following 
are real-life calls and recommendations 
offered by TDIC RM analysts. 

Patient dismissals

In one case reported to the Risk Management 
Advice Line, a patient refused to have her 
permanent crown seated. The patient had 
been wearing a temporary crown for more 
than two months. She came in for the final 
cementation, but she was not happy about 
the shade. The dentist sent it back to the lab 
to have it redone. The office called the patient 
several times, but she would not return to 
have the crown seated.

The dentist had already redone several 
restorations in the past, because the patient 
was very selective. The patient said she was 
disappointed that the crown was the wrong 
color and she was tired of the dentist always 
making mistakes, so she decided to have 
a new dentist make her final crown. The 
dentist was frustrated because he spent a 
significant amount of his chairside time in 
addition to money for the lab fees, only to 
have her not follow through with treatment. 
The dentist wanted to know whether he 

could charge the patient for the lab fees he 
had paid to date. He also wanted to know 
whether he was required to provide 30 days 
of emergency care.

RM analysts advised the dentist to follow 
up with a patient termination letter that 
indicates the patient ended the relationship. 
The letter should outline the risks associated 
with wearing a temporary crown. Because 
the patient terminated the relationship, the 
dentist is not required to provide 30 days of 
emergency care. 

Some insurance companies do not allow 
dentists to charge separately for lab fees. If 
there was no insurance and the patient paid 
cash, the dentist has the right to charge for 
services provided if these fees were explained 
to the patient prior to treatment.

However, the dentist was advised that charging 
these fees could prompt the patient to file a 
grievance with her insurance company, lodge 
a complaint with the dental board or post 
negative reviews on social media. Sometimes, 
the repercussions can be worse than the loss 
incurred when waiving a fee. 

Patient refunds

TDIC reports a case in which a dentist 
prepped a tooth for a crown. The dentist had 
placed several other crowns for this patient, 
and the procedures always went smoothly. 
The patient returned several times to the 
office with postoperative pain. The patient 
was very concerned that something was 
wrong and asked the dentist to redo the 
crown. The dentist believed the patient’s 

pain was endodontic in origin and suggested 
a root canal. They went over the charges and 
the patient begrudgingly paid the additional 
fee. The root canal was uneventful and the 
patient’s pain resolved. Later, the patient 
sent an angry email demanding a refund for 
the root canal claiming she was not warned 
before the crown preparation that a root 
canal could become necessary. The patient 
threatened to take legal action if she did not 
receive a full refund.

After the doctor evaluated the chart, he 
realized that the patient had not signed a 
consent form, nor did the dentist’s notes 
reflect a conversation about the risks, benefits 
and alternatives related to crowns. 

The RM analyst confirmed that there was 
very little documentation indicating that the 
patient understood the risks and suggested 
that it might be a good idea to agree to a 
refund. TDIC recommended having a 
consent form signed and reviewed for each 
tooth or appointment. In addition, the analyst 
advised that continuing the relationship with 
this patient may be less than ideal because 
the patient appeared to have lost confidence 
in his abilities. The analyst suggested that 
given the patient’s current dissatisfaction, 
the doctor should consider dismissing the 
patient from the practice following formal 
dismissal protocols. 

Employee termination

In another call to the RM Advice Line, a 
dentist reported that a registered dental 
assistant employed for just under a year 
showed up late for work, rolled her eyes 

Risk Management Analysts  
Share Top Three Concerns Reprinted with permission from 

California Dental Association
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Volunteer
opportunities

SMILES FOR BIG KIDS
VOLUNTEERS NEEDED: Dentists willing to  
“adopt” patients for immediate/emergency needs in their office.

TO VOLUNTEER, CONTACT:  
SDDS office (916.446.1227 • sdds@sdds.org)

 
October 5-8, 2017 • Bakersfield/Kern County Fairgrounds 
April 26-29, 2018 • Anaheim 
October 25-28, 2018 • Modesto

TO VOLUNTEER: www.cdafoundation.org/cda-cares

SMILES FOR KIDS
VOLUNTEERS NEEDED: to Adopt a Kid  
after SFK Day. Call SDDS ASAP to volunteer!

TO VOLUNTEER, CONTACT:  
SDDS office (916.446.1227 • smilesforkids@sdds.org)

THE GATHERING INN

VOLUNTEERS NEEDED: Dentists, dental assistants, hygienists and lab 
participants for onsite clinic.

TO VOLUNTEER, CONTACT:  
Kathi Webb (916.743.5351 • kwebbft@aol.com) 

AUBURN RENEWAL CENTER CLINIC

VOLUNTEERS NEEDED: General dentists, specialists, dental assistants 
and hygienists.

TO VOLUNTEER, CONTACT:  
Dr. Steve Holm (916.425.6766 • sholm@goldrush.com)

GLOBAL BRIGADES

VOLUNTEERS DENTISTS AND AUTOCLAVES NEEDED.

TO VOLUNTEER ABROAD VISIT: www.globalbrigades.org

TO DONATE AN AUTOCLAVE, CONTACT: 
Dr. Dagon Jones (dagonjones@gmail.com) 

CCMP

VOLUNTEERS NEEDED: GENERAL DENTISTS, SPECIALISTS, DENTAL 
ASSISTANTS AND HYGIENISTS.

ALSO NEEDED: DENTAL LABS AND SUPPLY COMPANIES TO PARTNER 
WITH; HOME HYGIENE SUPPLIES

TO VOLUNTEER, CONTACT:  
CALL! (916.925.9379 • CCMP.PA@JUNO.COM)

(COALITION FOR CONCERNED MEDICAL PROFESSIONALS)

at other employees and forgot to order supplies. The employee 
consistently brought her personal issues into the office and was 
frank and open about her life and activities outside of work. 
This interaction would often make the doctor and staff feel 
uncomfortable, and they didn’t really know how to change the 
topic of conversation. She always apologized afterward, but the 
inappropriate behavior continued. 

Ultimately, the dentist decided that this relationship was no 
longer working out and the employee was not a good fit for the 
office. However, neither the dentist nor the office manager had ever 
officially sat down with the employee to discuss these issues because 
they assumed she was aware of her behavior and her failure to meet 
the employment standards expected of her. The dentist and office 
manager eventually set a date to move forward with termination 
but failed to follow through due to a busy office schedule. Two 
weeks later, the employee informed the office manager that she was 
pregnant and went home sick. The dentist was committed to moving 
forward with termination due to the ongoing performance issues.

RM analysts acknowledged that terminating an employee is never 
an easy decision and the situation had taken on another level of 
complexity given the employee’s notification of her pregnancy. The 
matter was further complicated by the dentist’s failure to follow 
through on the earlier decision to terminate the employee as well 
as his failure to document the employee’s prior performance issues. 
When dentists are considering terminating an employee, especially 
an employee in a protected class such as pregnancy status, it is 
always best to speak to an employment attorney before taking that 
step. The analyst referred the doctor to an attorney specializing in 
employment liability for further assistance. 

Practice owners face a variety of employee- and patient-related 
situations that require a unique approach to resolution. But it is 
possible for dentists to avoid risk by following a few guidelines 
learned through common scenarios in the dental office.  

For individual concerns, contact the TDIC Risk Management Advice 
Line at 800.733.0633, mailto:riskmanagement@cda.org or visit 
tdicinsurance.com/advice-line. 
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 We will exceed your current services at a discounted rate 
 Free quote with cost analysis of your current provider 
 Free Federal mandated trainings (OSHA Trainings, BBP Training, HIPAA               
 Training, Pharmaceutical training and DOT training)    
 Guaranteed no price increase in the next 60 months 
 No hidden charges (i.e. Energy Charge, stop charge, penalties,  
 Environmental fee, fuel surcharges, etc. 
 Flexible contract 
 Electronic access to manifests and invoices 
 Flexible pricing 
 Customized pick up schedule  
 Medical Waste Management  
 Estrategy compliance management programs will keep you compliant with all local, 

state and federal regulations. Our service-oriented team of experts is fully dedicated to 
your medical waste needs.  

www.EstrategyMedWaste.com 

Estrategy Total Waste Solutions 

Due to monopolistic companies offering medical waste services, dental 
offices have constantly seen an increase in rates. Estrategy offers you a better quality 
service at a guaranteed reduced rate. Estrategy is the local alternative you have 
been looking for.  

 Greater Sacramento Area

To apply or for more information, please contact Mindy Giffin: 
Email: GiffinM@pacden.com  |  Phone: 714-718-6144

Associate Dentist Opportunity 

Woodland Smiles Dentistry and Orthodontics
Woodland, CA 

Missouri Flat Dental Group 
Placerville, CA 

Amardeep Gill, DDS
Owner Dentist

PP+_Ad_SDDS_Sacramento_GillDDS_7.5x4.875_051817.indd   1 5/18/17   3:09 PM36  |  The Nugget • Sacramento District Dental Society



YOU
THE DENTIST, THE EMPLOYER

YOU ARE A DENTIST. You are also an 

employer. Employee evaluations, hiring 

and firing, labor laws and personnel files 

are an important part of that. This monthly 

column, will offer current employment 

law information pertinent to you —  

the dentist, the employer.

SDDS HR Hotline
NEW EXCLUSIVE NUMBER  
FREE TO SDDS MEMBERS!

888.784.4031

MEMBER

BENEFIT!

The SDDS HR Hotline started in 2007 and, 
since that time, we have received over 3000 
calls from SDDS member dentists!! And 
how much have we helped dentists just like 
you save? Tens of thousands of dollars. A 
poorly written (or illegal) policy can cost you 
$20,000 in a wrongful termination claim. 
An average Labor Commissioner claim is 
$5,000 and we can help you avoid that cost 
or significantly reduce your liability.

Below is a graph that will show you the range 
of calls we received so far in 2017. 

As you can see, questions on handbooks 
and how to design the best policies was our 
top topic. Have you been thinking about 
updating your own handbook? Now is the 
time! Contact SDDS to order your sample 
employee handbook template and get 

started! Or call CEA and we can help you 
put together a customized handbook and 
have it ready for Summer.

Other top questions on the hotline focused on 
how to legally terminate an employee, wage 
and hour issues and how to best manage leave 
of absence requests from your employees. 
But there are always tricky situations that 
arise regarding discipline, vacation and sick 
leave issues and even worse, scary letters from 
the EDD or the Labor Commissioners office. 
We can help you with best practices so you 
don’t have to write a big check to the Labor 
Commissioner for mis-payment of wages or 
a wrongful termination claim. 

Have you wanted to use the HR Hotline 
but have been afraid to? Think everyone else 
has it figured out? Well, guess again! The 

SDDS HR Hotline, powered by CEA, the 
California Employers Association, is here to 
help you with the big questions that keep you 
awake at night, as well as the every day little 
questions you have.

So don’t be afraid, you’re not alone and the 
HR Hotline is here to help! Monday-Friday 
8–5 you can contact us at 888-784-4031 or 
via email at ceainfo@employers.org. Be sure 
to visit our website at www.employers.org 
to access our newsletters, government HR 
forms, sign up for HR updates and find out 
about our great webinars and online training 
classes for you and your staff.

CEA is here to help make you a better 
employer – contact us today!  

The SDDS HR Hotline…
A Decade of Questions and Saving You $$ 
By Mari Bradford, HR Director
California Employers Association (SDDS Vendor Member)
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Major Issues 
and Priorities
Medi-Cal/Denti-Cal – Proposition  
56 Funding 

More than half of children and 33 percent 
of adults – 14 million Californians – now 
rely on the state’s Medi-Cal/Denti-Cal 
programs for health care. However, there are 
not enough providers able to treat them, so 
patients continue to face significant barriers to 
care, including long delays for appointments, 
trouble finding specialists and traveling 
long distances to receive care. According 
to a recent state audit, more than half of 
enrolled children are not receiving any dental 
care and the majority of counties have an 
insufficient number of Denti-Cal providers. 
The state’s Little Hoover Commission also 
recently completed a review of Denti-Cal and 
called it one of state government’s “greatest 
deficiencies” that has “thoroughly alienated 
the dental profession with reimbursement 
rates among the nation’s lowest, an abundance 
of restrictive rules and reliance on outdated 
paper-based administrative processes.”

Last year CDA co-sponsored Prop. 56, a 
tobacco tax increase approved by 64 percent 
of voters that contained dedicated funding 
to improve access to care in the Medi-Cal 
program. Prop. 56 included language to 
increase Medi-Cal funding “by providing 
improved payments” for services that was 
meant to supplement, not replace, existing 
funding sources. The Governor’s recent 
2017-18 budget proposal disregards this 
provision and instead directs these funds to 
pay for general cost increases in the program, 
simply adding more patients to the back of 
the line and maintaining the status quo. 
Medi-Cal reimbursement rates for dentists 
and physicians are among the lowest in the 
nation (lower than Alaska, Mississippi, Texas 
and West Virginia), failing to cover the cost 
of care and severely limiting their ability to 
serve Medi-Cal patients. As a result, the 
number of dental providers across the state 
has declined 16 percent since 2008 and a 

majority of counties have an insufficient 
number of dental providers, while the number 
of Californians enrolled has increased nearly 
75 percent. CDA and the California Medical 
Association have developed a proposal that 
uses Prop. 56 funding as intended, to expand 
access and improve payments to providers by 
tying increased payments directly to increased 
access to care.

Health Care Reform 

Over the past several years as the federal 
Affordable Care Act (ACA) took effect, 
California created the country’s largest and 
most robust state health insurance exchange 
(Covered California), which includes 
standalone family dental plans, and established 
the largest expansion of Medicaid program 
beneficiaries, resulting in the enrollment 
figures noted above. Approximately 20 percent 
of the state’s current health care budget comes 
from increased federal funding under the 
ACA. Discussions in Congress continue on 
repealing and replacing the ACA, and CDA is 
working to protect California’s current Medi-
Cal funding at both the federal and state 
levels, maintain state flexibility to provide 
coverage, prevent erosion of networks, and 
protect the overall dental safety net. Concerns 
about a roll back of the ACA have prompted 
efforts in the Legislature to insulate California 
from any federal action, including a proposal 
– SB 562 (Lara) – to create a single-payer 
government-run health insurance program for 
the state. CDA has numerous concerns with 
such a proposal including lack of choice for 
providers and patients, and providing more 
coverage without the funding to ensure access 
to care, as is the case in the current Medi-Cal/
Denti-Cal system. 

Pediatric Dental Anesthesia 

The use of general anesthesia during a dental 
procedure is necessary in certain cases and 
California has long-required a variety of 

safeguards along with written informed 
consent of the associated risks. The Dental 
Board of California recently completed a 
review of existing state policies on pediatric 
dental anesthesia and issued a number of 
recommendations to improve patient safety 
including: creating new permit categories and 
additional training, further strengthening 
enforcement and data collection, and codifying 
specified personnel that must be present 
during the procedure. The Dental Board also 
recommended “that there be an analysis of 
the effects of any proposed new legislation 
or regulation on access to care for pediatric 
dental patients prior to the implementation 
of any changes.” CDA is supporting SB 501 
(Glazer), which adopts the Dental Board’s 
recommendations and calls for a study from 
the board on cost and access implications 
of requiring a separate anesthesia provider 
during general anesthesia for children under 
seven. CDA is also supporting SB 392 (Bates), 
which also calls for this study and requires 
the board to develop a course on pediatric life 
support. We are continuing to monitor and 
work with stakeholders on the latest version 
of AB 224 (Thurmond), as amended by the 
Assembly Business & Professions Committee, 
which adopts many of the Dental Board’s 
recommendations.

Dental Plan Reporting & 
Accountability 

Californians deserve to know the value of their 
dental insurance plans and receive the same 
protections that apply to medical plans. Under 
the federal Affordable Care Act and current 
state law, all medical insurance plans must 
adhere to a medical loss ratio requiring at least 
80 percent of premium revenue to be spent 
on patient care, as opposed to administrative 
costs. However, no dental loss ratio (DLR) 
standard exists for dental insurance plans. 
Prior to the enactment of CDA-sponsored 
legislation in 2014 (AB 1962), dental plans 
were self-reporting spending as little as 38 

Reprinted with permission from 
California Dental Association
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percent of premium revenue on patient care. 
AB 1962 created a standardized reporting 
system for dental plans to annually and 
uniformly disclose how they spend premium 
revenue. The data reported for 2014 and 2015 
shows a wide range of premium revenue 
spent on patient care, with the average DLRs 
ranging from 52 percent for individual plans, 
60 percent for small group plans and 72 
percent for large group plans. Some dental 
plans, however, fall as low as 10 percent, 
and these egregiously low DLRs raise serious 
questions about what value these plans provide 
to consumers for their premium dollars. CDA 
is exploring opportunities for establishing a 
suitable DLR standard for dental plans. While 
the state must be cautious moving forward at 
a time of great uncertainty around healthcare 
reform at the federal level and its impact on 
the health insurance market, dental plans 
ultimately need to be held accountable for 
providing adequate value to their enrollees.

Dental Waterline Infection Control 
– AB 1277 (Support) 

This legislation improves infection control 
safety in dental offices by changing the 
minimum standards to require water to be 
sterile or contain disinfecting or antibacterial 
properties when performing dental procedures 
that expose dental pulp. The legislation is a 
response to infections that recently occurred 
after treatment at a dental clinic, believed to 
have been caused by bacteria introduced by 
water used during dental pulp procedures. AB 
1277 (Daly) sets a clear standard for infection 
control and establishes it as a standard of care 
within dentistry, and CDA is in support of 
the bill.

Kindergarten Oral Health 
Assessment – SB 379 (Support) 

A key goal of the state Oral Health Plan 
overseen by the dental director is to establish 
an ongoing oral health data collection system 

to assess needs and monitor progress statewide. 
CDA sponsored legislation in 2005 (AB 1433) 
to establish the Kindergarten Oral Health 
Assessment, which aimed to ensure a dental 
check-up for all children by the end of their 
first school year. Participating schools provide 
a form to students to take to their dentist 
who will perform the assessment and send 
the form back to school with the student for 
the schools to report the data. Reorganization 
of K-12 funding has made the program 
optional. However, as the assessment can 
be an important data collection tool for the 
state, working in collaboration with the dental 
director we have identified some changes to 
improve this tool. CDA is sponsoring SB 379 
(Atkins) this year to: add “caries experience” 
(cavity history) to the reported data (this is 
currently collected in the assessments, but 
not reported), make on-campus assessments 
easier for schools to conduct by allowing 
passive consent for screenings (consistent with 
hearing and vision screenings), and streamline 
data analysis by directing schools to report 
data directly to the Dept. of Public Health.

State Office of Oral Health – 
Proposition 56 Funding 

CDA’s Access Plan to reduce barriers to 
oral health care prioritizes the need for a 
comprehensive state oral health program led 
by a state dental director. The state began 
providing ongoing funding for a dental 
director and office of oral health (based in the 
Dept. of Public Health) in the 2014-15 budget 
for the first time in decades, and Jay Kumar, 
DDS, MPH was appointed to the position 
in 2015. Dr. Kumar came to California with 
more than 25 years of experience in the New 
York State Bureau of Dental Health, where he 
also held the position of state dental director 
and developed the first comprehensive state 
oral health plan for New York. Over the past 
year, Dr. Kumar and stakeholders including 
CDA have been developing a state oral health 
plan for California, which includes objectives 

such as building community-clinical linkages, 
expanding access to water fluoridation and 
dental coverage, and developing programs 
that promote oral health literacy and healthy 
habits. These efforts will receive a strong 
boost from the passage of Proposition 56, 
which includes an annual $30 million for the 
state oral health program – a tenfold funding 
increase and the first time the program has 
ever had a dedicated revenue source. CDA is 
advocating for flexibility with the Proposition 
56 funding that will allow the office of oral 
health to enter multi-year contracts and to 
contract directly with local entities.  

For more information contact: Todd Roberson 
at todd.roberson@cda.org / 916.554.4982 or 
Brianna Pittman at brianna.pittman@cda.org 
/ 916.554.7340.
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We’re Blowing 
 your horn!
Congratulations to...
Guy Acheson, DDS, on in becoming United States National 
Champion in Glider Aerobatics, Advanced Category for the 
second time in September 2016. He is on the United States 
National Glider Aerobatic Team and will be competing in the 
World Glider Aerobatic Championships in Torun, Poland in 
July. The team is in the photo, from left to right:  Guy Acheson, 
Mallory Lynch, Eric Gauthier, Jason Stephens. There are usually 
about 60 pilots from 15 nations competing. (1)

Terry Adair, DDS, for being accepted to the Dental Radiology 
Specialty Program at University of Florida Gainseville. His 
program starts July 1 and he will remain an SDDS affiliate 
member to continue keeping in touch with “home.”

Second Lieutenant Allicia Lucich, on being commissioned 
into the Dental Corps. She has accepted the 4 year HPSP to 
attend University of Las Vegas School of Dental Medicine! (2)

Jesse Manton, DDS, on the birth of his and his wife Talli’s 
first child, a baby boy named Emery West Manton born on April 
24th! He and his wife are excited to share the new and take on 
this amazing life challenge and journey! (3) 

Christopher Myers, DDS, on joining the team at Daft & 
Stamos Orthodontics! 

Lora Rode, DDS and Jessica Alt, DDS, on celebrating the 
8th Anniversary of Rocklin Pediatric Dentistry, an office expansion 
and their recent partnership. They had a ribbon cutting ceremony 
with the Rocklin Chamber of Commerce and celebrated with 
a taco bar, queso fountain and mariachi band! Dr. Lora, Dr. 
Jessi and staff proudly strive to create a unique and kid friendly 
environment dedicated to providing a mothers approach to 
pediatric dentistry! (4)

Dwight Simpson, DDS, of Jackson Creek Dental Group on 
his mission trip to Guyana, South America. Dr. Simpson, along 
with local dentist Dr. Anugerah, treated over 285 people doing 
general dentistry, fillings, extractions and cleanings.  They spent 
three days in Georgetown, and then were flown to two remote 
interior gold mining villages where the people had not received 
dental care in five years! (5)

Bryan Steele, on selling his practice. His wife, Nancy, is 
pregnant with their twins and is due soon!

1

2
3

4

5
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CLIP OUT this handy NEW MEMBER UPDATE and insert it into your DIRECTORY under the “NEW MEMBERS” tab.

New Members June/July 
2017

WELCOME
to SDDS’s 
new members, 
transfers and 
applicants.

IMPORTANT NUMBERS:
SDDS (doctor’s line)  .  .  .  .  . (916) 446-1227

ADA   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (800) 621-8099

CDA   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (800) 736-8702

CDA Contact Center  .  .  . (866) CDA-MEMBER

  (866-232-6362)

CDA Practice Resource Ctr  .  . cdacompass.com
TDIC Insurance Solutions  . (800) 733-0633

Denti-Cal Referral .  .  .  .  .  .  . (800) 322-6384

Central Valley 
Well Being Committee  .  .  . (559) 359-5631

WILLIAM BRATTON, DDS
General Practitioner
(530) 387-4232
5168 Honpie Rd Ste 19
Placerville, CA 95667-3972

Dr. William Bratton graduated from Herman 
Ostrow School of Dentistry in 1982. Fun 
Fact: Dr. Bratton is an avid cyclist and rides 
his bicycle as often as he can.

ROBERT CHIURAZZI, DDS
Transferred from Tulare-Kings Dental Society
General Practitioner
(559) 651-2177
No Practice Address - Retired

Dr. Robert Chiurrazi graduated from Loma 
Linda University in 1984.

PHILIP CUMMINGS, DDS
General Practitioner
(916) 408-5961
Currently  Not Practicing

Dr. Philip Cummings graduated from UCLA 
School of Dentistry in 1979.

ANTHONY DIGIORNO, DDS
General Practitioner
(916) 486-8525
1820 Avondale Ave Ste 1
Sacramento, CA 95825

Dr. Anthony Digiorno graduated from UOP 
Arthur A Dugoni School of Dentistry in 1970.

AYMAN GHOBASHY, DDS
General Practitioner
(916) 452-1884
3000 L St Ste 205
Sacramento, CA 95816-5248

Dr. Ayman Ghobashy graduated Internationally 
in 1985.

BRIAN LIN, DDS
Transferred from Napa-Solano Dental Society
General Practitioner
(530) 662-1747
520 Cottonwood St Ste 1
Woodland, CA 95695-3603

Dr. Brian Lin graduated from Loma Linda 
University in 2008.

Welcome Back!

Welcome Back!

Welcome Back!

PATRICIA MURPHY, DDS
Transferred from San Diego Dental Society
General Practitioner
(858) 342-2778
Pending Office Address

Dr. Patricia Murphy graduated from UOP 
Arthur A Dugoni School of Dentistry in 1992.

ALEXA NAVASERO, DDS
Transferred from San Franciso Dental Society
General Practitioner
(916) 285-6691
3635 N Freeway Blvd Ste 110
Sacramento, CA 95834-2926

Dr. Alexa Navasero graduated from UCSF 
School of Dentistry in 2015. Fun Fact: Dr. 
Navasero loves to sing and play the ukulele. 

KARTHIK RAGHURAMAN, DDS
Transferred from Tulare-Kings Dental Society
General Practitioner
(916) 341-0575
2020 J St
Sacramento, CA 95811-3120

Dr. Karthik Raghuraman graduated from 
UCSF School of Dentistry in 2005. Fun Fact: 
Dr. Raghuraman loves the outdoors; and loves 
cooking – International and fusion cuisine.

SHIVA SALEHI, DDS
Transferred from Santa Clara Dental Society
General Practitioner
(916) 536-5151
8909 Madison Ave
Fair Oaks, CA 95628

Dr. Shiva Salehi graduated from UOP Arthur 
A Dugoni School of Dentistry in 2014.

NATHALIE SELVANATHAN, DDS
Transferred from Tulare-Kings Dental Society
General Practitioner
(916) 967-0358
8035 Madison Ave Ste F2
Citrus Heights, CA 95610-7949

Dr. Nathalie Selvanathan graduated from 
UOP Arthur A Dugoni School of Dentistry in 
2006. Fun Fact: Dr. Selvanathan moved to 
Sacramento with her husband and two young 
daughters; she loves kayaking and playing chess.

TOTAL 
MEMBERSHIP
(as of 6/19/17:)

1,679

TOTAL ACTIVE MEMBERS: 
1,326

TOTAL RETIRED 
MEMBERS: 255

TOTAL DUAL 
MEMBERS: 4

TOTAL AFFILIATE 
MEMBERS: 14

TOTAL STUDENT/ 
PROVISIONAL
MEMBERS: 12

TOTAL CURRENT 
APPLICANTS: 3

TOTAL DHP 
MEMBERS: 59

TOTAL NEW 
MEMBERS FOR 2017: 51

MARKET 
SHARE:
80.0%

RETENTION RATE: 95%
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JUN

20
TUESDAY

7PM

Dental Day 
at Raley 
Field

KEEP UP TO DATE...
on all of our upcoming events by 

liking us on Facebook!
facebook.com/sddsandf/

For a full calendar of all of the 
SDDS events head to sdds.org, to 
the Continuing Education tab and 

choose Calendar!

UPCOMING  
SPECIAL EVENTS

SEPT

8
FRIDAY

10AM-2PM

SEPT

6
WEDNESDAY

6PM-8PM

New 
Member 
Reception

SEPT

6
WEDNESDAY

4PM-6PM

Retired 
Member 
Reception

Shred Day

DR. SPENCER GEDESTAD 

Dr. Gedestad died May 31, 2017. 
He graduated from the University of 
Louisville in 1946; and was a life retired 
member when he passed away. 

DR. EUGENE BOWEN  

Dr. Bowen died in May, 2017. He 
graduated from Marquette University School 
of Dentistry in 1966. Dr. Bowen practiced 
General Dentistry for 50 years in Northern 
California where he was an active member 
of SDDS/SDDF, and served on their Political 
Action Committee.   

In Memoriam

New Members June/July 
2017

TSUNG SHEN, DDS
Transferred from Southern Alameda Dental Society
General Practitioner
(916) 599-2749
1741 Professional Dr
Sacramento, CA 95825-2104

Dr. Tsung Shen graduated Herman Ostrow 
School of Dentistry in 2011.

ANNIE SHIH, DDS, MPH
Orthodontics
(916) 319-9362
1501 Capitol Ave Ms 4900
Sacramento, CA 95814-5005

Dr. Annie Shih graduated from Columbia 
University School of Dentistry in 1995, 
Harvard School of Dentistry in 1998 and New 
York University in 2003.

DIVYARUPA SUNKARA, DDS
General Practitioner
(916) 576-1767
5261 Elkorn Blvd
Sacramento, CA 95842

Dr. Divyarupa Sunkara graduated from UCSF 
School of Dentistry in 2014.

BRUCE TABER, DDS
Transferred from Tulare-Kings Dental Society
General Practitioner
(909) 289-3086
Locum Tenens

Dr. Bruce Taber graduated from Loma Linda 
University in 1986; and finished his residency 
at Loma Linda University in 1987. Fun Fact: 
Dr. Taber likes to Snow Ski, golf, and does 
woodworking; especially pen making! He loves 
to craft special pens for people!

CAROLYN WINN, DDS
General Practitioner
(530) 405-2811
215 W Beamer St
Woodland, CA 95695-2510

Dr. Carolyn Winn graduated from University of 
Michigan in 1991.

Welcome Back!

JUSTIN WONG, DDS
Endodontics
(916) 485-6900
1810 Professional Dr Ste A
Sacramento, CA 95825

Dr. Justin Wong graduated from University of 
Pittsburgh in 2012; and San Francisco Dental 
College in 2016. Dr. Wong is a new associate at 
Endodontic Associates!

SUSAN ZAND, DDS
Affiliate Member
Orthodontics
(949) 273-8900
26730 Towne Cente # 104
Foothill Ranch, CA 92610

Dr. Susan Zand graduated from UCLA School 
of Dentistry in 1990, and Marquette University 
School of Dentistry in 2001.

Pending Applicants
Jack Gorman, DDS - Returning 
Wayne Jaeger, DDS 
Nichole McKenna, DDS
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SPOTLIGHTS:

As one of the first credit unions in the Sacramento area to provide 
SBA financing, First U .S . has the experience and know-how to help 
move your practice to the next level .

This year we celebrate our 10th anniversary as an SDDS Vendor 
Member, having delivered for your colleagues the better rates, 
lower fees, and higher level of personalized service that you expect 
from your local credit union . And best of all, SDDS members are 
free to join!

Products and Services:  
• Conventional and SBA loans for practice, equipment, 

inventory and real estate

• Business lines of credit

• Payroll and payroll tax service

• Equipment financing and practice acquisition

• Tenant improvement loans and business lines of credit

• Purchase your building with only 10% down

• Low, fixed-rate options for real estate purchases and 
refinances

Benefits, Special Pricing and/
or Discounts Extended to SDDS 
Members: 
Visit firstus .org for more information, or contact one of our business 
specialists for a no-obligation, FREE review to see how we can 
help you with any business need:

• FREE Business Checking and a full line of financial services 
for your business

MassMutual offers life insurance and protection products, retirement 
and investment services to help you meet your financial goals .  
Established in 1851 as a life insurance company they have vastly 
grown over the years in the financial services industry .  Whether 
you need life insurance, “True Own Occupation” disability income 
insurance, business overhead expense disability insurance, annuities, 
retirement plans, investments, or financial plans .  MassMutual has a 
vast network of experienced Financial Advisors who can help you 
navigate your financial plan .

Products and Services:  
• Personal and business life insurance (Buy/Sell, Key person, 

and family protection) 

• Long term care insurance 

• 25% unisex discount for SDDS members on their “True Own 
Occupation” personal disabilty insurance . 

• Business Overhead disability insurance 

• Annuities 

• Investment accounts 

• IRA’s, 401k Safe Harbor, Profit sharing, and Defined Benefit 
plans . 

• Financial planning

Benefits, Special Pricing and/
or Discounts Extended to SDDS 
Members: 
Contact Chris Nunn for a no-obligation review of your financial plan, 
investments, and insurances .  SDDS member’s receive an exclusive 
discount on MassMutual’s “True Own Occupation” personal disability 
insurance policies .  Chris is also not captive to only MassMutual 
products and may provide you with different choices depending 
on your individual circumstances . 

Gordon Gerwig – Business Services Manager
gordon@firstus .org

Bob Miller – Business Development Officer
bmiller@firstus .org

916 .576 .5679 phone
916 .576 .5629 fax

www.firstus.org

Christopher M. Nunn – Financial Advisor
916 .878 .3341 office  
916 .718 .8462 cell 
cnunn@financialguide .com 

northerncalifornia.massmutual.com
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Burkhart Dental Supply
Dawn Dietrich, Business  
Development Manager
916.784.8200
burkhartdental.com
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Analgesic Services, Inc.
Geary Guy, VP / Steve Shupe, VP
888.928.1068
asimedical.com
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DESCO Dental Equipment
Tony Vigil, President
916.259.2838
descodentalequipment.com

Supply Doc, Inc.
Amin Amirkhizi
916.858.1333
supplydoc.com
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Swiss Monkey
Christine Sison
916.500.4125
swissmonkey.co

Innova Periodontics & 
Implant Dentistry
Dean Ahmad, DDS, FICOI, DABP
916.434.5151
innovaperio.com
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Wood & Delgado
Patrick J. Wood, Esq., Jason Wood, 
Esq., Marc Ettinger, Esq
800.499.1474
dentalattorneys.com
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The Foundation for Allied 
Dental Education
LaDonna Drury-Klein
916.358.3825
thefade.org
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Pacific Dental Services
Mindy Giffin
916.705.4515
pacificdentalservices.com
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Heraeus Kulzer
Christina Vetter
408.649.8921
heraeusdentalusa.com
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Sacramento Magazine
Joe Chiodo 
916.452.6200
sacmag.com

Si
nc

e 
20

02

Pr
ac

tic
e 

Se
rv

ic
es

E
du

ca
tio

n

Western Practice Sales
Tim Giroux, DDS, President 
John Noble, MBA
800.641.4179
westernpracticesales.com
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Resource Staffing 
Group
Debbie Kemper
916.993.4182
resourcestaff.com
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CA Employers Association
Kim Parker, Executive VP 
Mari Bradford, HR Hotline
800.399.5331
employers.org
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Integrity Practice Sales
Brian Flanagan & Kirsi Kilpelainen
855.337.4337
integritypracticesales.com
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Comcast Business                   
Lisa Geraghty
916.817.9284
lisa_geraghty@cable.comcast.
com
business.comcast.com
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BPE Law Group, PC
Keith B. Dunnagan - Senior Attorney 
Linda Lewis
916.966.2260
bpelaw.com/dental-law
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Olson Construction, Inc.
David Olson
209.366.2486
olsonconstructioninc.com
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Blue Northern Builders, Inc.
Marc Davis / Morgan Davis /  
Lynda Doyle
916.772.4192
bluenorthernbuilders.com
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Wells Construction, Inc.
Nicole Wells
916.788.4480
wellsconstruction.com
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GP Development Inc.
Gary Perkins
916.332.2300
gpdevelopmentcorp.com
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Patterson Dental
Roy Fruehauf, Branch Manager
800.736.4688

pattersondental.com

Kids Care Dental
Christy Schreiber
916.678.3565

kidscaredental.com
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DENTAL

Henry Schein Dental
Mark Lowery, Regional Sales 
Manager
916.626.3002
henryschein.com
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Straine Consulting                   
Vera Powell
800.568.7200
vera@straine.com
straine.com
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we love
our Vendor  
Members!
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Star Group Global  
Refining
Jim Ryan, Sales Consultant
800.333.9990
stargrouprefining.com

EStrategy
Mukul Kelkar
877.898.0868
estrategymedwaste.com
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Fechter & Company
Craig Fechter, CPA
916.333.5360
fechtercpa.com

CareCredit
Angela Martinez
714.434.4508
carecredit.com
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First US Community 
Credit Union
Gordon Gerwig,  
Business Services Mgr
916.576.5650
firstus.org
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Mann, Urrutia, Nelson, CPAs
John Urrutia, CPA, Partner
Chris Mann, CPA, CFP, Partner
916.774.4208
muncpas.com

MassMutual Northern 
California
Christopher Nunn, Financial Advisor
916.878.3341
northerncalifornia.massmutual.com
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Innovative Solutions 
CPAs & Advisors, LLP 
Ben Anders, CPA
916.646.8180
innovativecpas.com
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Ameriprise Financial —
The Chandler Group
Thomas Chandler
916.789.9393, ext. 03197
ameripriseadvisors.com

American Pacific Mortgage
Jason Mata
800.455.0986
jasonmata.com
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The Dentists  
Insurance Company
Chris Stafford
800.733.0633
tdicsolutions.com

LIBERTY Dental Plan
Danielle Cannarozzi
800.703.6999
libertydentalplan.com
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Integrated Accounting  
Solutions
Dave Sholer, CPA, MBA
530.231.5286 
OnlyDentalCPA.com

Sacramento Bank  
of Commerce
Jeane Vaissade 
(916) 677-5852
sacramentobankofcommerce.com
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The Payment Exchange
Kraig Speckert, President
916.635.8800
thepayx.com
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Uptown Studios
Tina Reynolds
916.446.1082
uptownstudios.net
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KP28 Dental  
Laboratory
Jeremy Lorenzo
916.274.4072
kp28dentallab.com
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SDDS started the Vendor Member program in 2002 to provide resources for our members. No, Vendor Members are not exclusive, and we 
definitely have some competitive companies who are Vendor Members. But our goal is to give SDDS members resources that would best serve 
their needs. We suggest that members reach out to our Vendor Members and see what is a best “fit” for their practice and lifestyle.

Our goal is to provide Vendor Members with the opportunity to connect with and serve our members. We realize that you have a choice for 
vendors and services; we only hope that you give our Vendor Members first consideration. The income SDDS receives from this program helps 
to keep your dues low. It is a wonderful source of non-dues revenue and allows us to provide yet another member benefit. 

SDDS VENDOR MEMBERSHIP SUPPORT IS A WIN-WIN RELATIONSHIP!

THIS  
COULD 
BE YOU!
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Advertiser INDEX
Dental Supplies, Equipment, Repair

Analgesic Services Inc. . . . . . . . . . . . . . . . . . . . . . . 44
Burkhart Dental Supply. . . . . . . . . . . . . . . . . . . . 25, 44
Desco Dental Equipment. . . . . . . . . . . . . . . . . . . . .  44
Henry Schein Dental. . . . . . . . . . . . . . . . . . . . . . . . . 44
Heraeus Kulzer. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  44
Patterson Dental.. . . . . . . . . . . . . . . . . . . . . . . . . . . 44
Supply Doc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44

Dental Laboratory
KP28. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45

Dental Practice
Kids Care Dental . . . . . . . . . . . . . . . . . . . . . . . . 25, 44

Dental Services
Pacific Dental Services. . . . . . . . . . . . . . . . . . . . 36, 44

Dental Specialist
Innova Periodontics & Implant Dentistry. . . . . . . . . . 44

Education
The Foundation for Allied Dental Education.. . . . 27, 44

Financial, Insurance & Investment Services
Allstate - Sarah Greenway . . . . . . . . . . . . . . . . . . . . 29
American Pacific Mortgage . . . . . . . . . . . . . . . . . . . 45
Ameriprise Financial – The Chandler Group . . . . . . . 45
Care Credit.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
Dentegra Insurance Company . . . . . . . . . . . . . . . . . 46
Fechter & Company. . . . . . . . . . . . . . . . . . . . . . 15, 45
First US Community Credit Union . . . . . . . . . . . 43, 45
Fountainhead Wealth, Inc. . . . . . . . . . . . . . . . . . . . .  45
LIBERTY Dental Plan . . . . . . . . . . . . . . . . . . . . . . 2, 45
Innovative Solutions CPAs & Advisors, LLP . . . .  31, 45
Integrated Accounting Solutions . . . . . . . . . . . . . . . 45
Mann, Urrutia, Nelson, CPAs . . . . . . . . . . . . . . . . . . 45
MassMutual Northern California. . . . . . . . . . . . . 43, 45
The Payment Exchange. . . . . . . . . . . . . . . . . . . . . . 45 
Sacramento Bank of Commerce . . . . . . . . . . . . 33, 45
Tavelli Co, Inc . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
TDIC & TDIC Insurance Services . . . . . . . . . . . . . 8, 45

Human Resources
California Employers Association (CEA) . . . . . . . . . . 44
Resource Staffing Group. . . . . . . . . . . . . . . . . . . . . 44 
Swiss Monkey. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44

Legal Services
BPE Law Group . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
Wood & Delgado . . . . . . . . . . . . . . . . . . . . . . . . . . . 44

Marketing
Uptown Studios. . . . . . . . . . . . . . . . . . . . . . . . . . . . 45

Media & Advertising
Comcast Business. . . . . . . . . . . . . . . . . . . . . . . . . . 44
Sacramento Magazine. . . . . . . . . . . . . . . . . . . . . . . 44

Office Design & Construction
Blue Northern Builders, Inc.. . . . . . . . . . . . . . . . 11, 45
GP Development Inc. . . . . . . . . . . . . . . . . . . . . 31, 45
Olson Construction . . . . . . . . . . . . . . . . . . . . . . 33, 45
Wells Construction . . . . . . . . . . . . . . . . . . . . . . 21, 45

Practice Sales, Lease, Management &/or Consulting
Henry Schein - Wagner . . . . . . . . . . . . . . . . . . . . . . 29
Integrity Practice Sales . . . . . . . . . . . . . . . . . . . . . . 44
Select Practice Sales. . . . . . . . . . . . . . . . . . . . . . . . 30
Straine Consulting . . . . . . . . . . . . . . . . . . . . . . . . . . 45
Western Practice Sales . . . . . . . . . . . . . . . . . . . 32, 44

Waste Management Services
Red Dog Shred . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46
Star Group Global Refining . . . . . . . . . . . . . . . . . . .  45
Estrategy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  36, 45

Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member

Vendor Member

Vendor Member

Vendor Member

Vendor Member

Vendor Member

Vendor Member
Vendor Member
Vendor Member

Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor Member
Vendor MemberVendor Member

Vendor Member

Vendor Member
Vendor Member
Vendor Member

Vendor Member
Vendor Member

Vendor Member

Vendor Member

Vendor Member

Vendor Member
Vendor Member
Vendor Member
Vendor Member

Vendor Member

Vendor Member
Vendor Member

Vendor Member
Vendor Member

Something fresh in  
dental insurance. 
{We think it’s about time.}

Got uninsured patients?  
We’ve got the dental plan.

Learn more about Dentegra at dentegra.com, or  
contact us at 866-238-1580 or providerinfo@dentegra.com.
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Classified Ads

Kids Care Dental & Orthodontics seeks Dentists to join 
our teams in in the greater Sacramento and greater 
Stockton areas. We believe when kids grow up enjoying 
the dentist, healthy teeth and gums will follow. As 
the key drivers of our mission—to give every kid a 
healthy smile—our dentists, orthodontists and oral 
surgeons exhibit a genuine love of children and teeth. 
A good fit for our culture means you are also honest, 
playful, lighthearted, approachable, hardworking, and 
compassionate. Patients love us...come find out why! 
Send your resume to talent@kidscaredental.com. 06-7/17

Kids Care Dental & Orthodontics seeks Orthodontists 
to join our teams in in the greater Sacramento and 
greater Stockton areas. We believe when kids grow up 
enjoying the dentist, healthy teeth and gums will follow. 
As the key drivers of our mission—to give every kid 
a healthy smile—our dentists, orthodontists and oral 
surgeons exhibit a genuine love of children and teeth. 
A good fit for our culture means you are also honest, 
playful, lighthearted, approachable, hardworking, and 
compassionate. Patients love us...come find out why! 
Send your resume to talent@kidscaredental.com. 06-7/17

Associate wanted for nice private practice in El Dorado 
Hills Town Center. Wednesdays and Fridays available with 
the possibility of more days in the future. Please send CV 
to edhtowndenterdental.com. 05/17

Straine Consulting is looking for an enthusiastic and 
confident coach with dental experience to work with our 
clients and their staff.  We offer extensive training and 
competitive compensation.  If you’re ready to experience 
fun and fulfillment, call us today at 916-568-7200! 05/17

WELLSPACE HEALTH ORGANIZATION (an FQHC) 
is taking applications for fill-in/part-time/full-time 
dentists. Send your resume/CV to mmullins@
wellspacehealth.org. 01/15

Like new 900sf attractive dental suite, 3 treatment 
rooms and 20 year history. $1,350 rent, full service 
includes janitorial, no pass throughs. Florin Medical 
Dental 1355 Florin corner Freeport 730-4494.  06-7/17

1720 sq ft Office Shell, shared with a Family Dental 
Practice from a stand-alone building, on one of the 
busiest streets in Citrus Height. Highly visible, with 
signage. Please contact Thomas (916) 521-5508.  
 05/17

Dream Office Shell - Nicest in Sacramento. Near Watt/ 
El Camino, close to shopping/ restaurants. Build/
Design 1,758 sf to suit. Class A building. Full financing 
available. Call Dr. Favero 916-487-9100.  4/17c

Dental Office at 2628 El Camino, 1,740 attractive square 
feet, 5 treatment rooms, and 15-year history at this 
address. Office rent $2500 on full-service basis - no pass 
through expenses. Full dental equipment and furniture is 
optional for lease or purchase. Craig Thurston, owner, 
916-539-0554.  11/16

EXCLUSIVE, PRIVATE DENTAL SUITE; 1200 sq. ft., 
completely remodeled w/upscale amenities: 3 operatories, 
lab, reception, business office w/breakroom, private 
Doctor's office w/bath. Suite is located in a custom dental 
building w/on-site parking and handicapped access near 
Country Club Center. If requested, owner will furnish finish 
equipment upfront: amortize over long term lease (5-10 
years). For appt. or further info, call 916-346-0041  5/16

SACRAMENTO DENTAL COMPLEX has one small suite 
which can be equipped for immediate occupancy. Two 
other suites total 1630 sq. ft which can be remodeled 
to your personal office design with generous tenant 
improvements. 2525 K Street. Please call for details: 
916-448-5702.  10/11

ELK GROVE General dental practice in very busy 
retail area. Digital X-rays, paperless, 6 equipped 
operatories, fee-for-service and cash-paying patients. 
Eight days of hygiene in a 4-day practice. Email me at 
elkgrovedental96@gmail.com. 3/17 

Fully furnished, turn-key dental office facility for sale in 
one of the busiest and most high-profile intersections 
in Midtown Sacramento. This office is located in a 
professional building and is approximately 2,000 square 
feet, with 4 fully equipped ADec Ops, Reception area, 
Doctor’s office, Staff Lounge, Pano Room, Sterilization, 
Lab, Storage and Restrooms. Great opportunity to 
immediately start a practice in one of the best markets 
in Sacramento. Call 916-320-2647 for more info. 2/17

MONEY IS WALKING OUT THE DOOR. Have implants 
placed in your office and keep the profits. Text name 
and address 916-769-1098. 12/14

LEARN HOW TO PLACE IMPLANTS IN YOUR OFFICE OR 
MINE. Mentoring you at your own pace and skill level. 
Incredible practice growth. Text name and address to  
916-952-1459. 04/12

PRACTICES FOR SALE

EMPLOYMENT OPPORTUNITIES

PROFESSIONAL SERVICES

FOR LEASE

To place an ad in The Nugget Classifieds, 
visit www.sdds.org/NUGGET.html

Selling your practice? Need an associate? Have office space to lease? SDDS member dentists get one complimentary, professionally related classified ad 
per year (30 word maximum). For more information on placing a classified ad, please call the SDDS office at 916.446.1227.

DENTIST (SACRAMENTO/CENTRAL VALLEY) General 
Dentist- Assoc. position- Full or Part time. Excellent 
opportunity in a premier well established practice in 
Sac-Fair Oaks area. We need an experienced GP with 
outstanding people skills to focus on clinical excellence 
and patient care, supported by a team of highly skilled 
professionals. The growth potential is Excellent for 
the right Doctor-- Potential ownership for the future. 
Please email resume to hofferber@dental-mba.com. 
Compensation: Based on Skills and Experience. 12/15

EMPLOYMENT OPPORTUNITIES
CON'T

EQUIPMENT FOR SALE

Free Dexta Dental Chairs. Best for Ortho/Pedo. Good 
condition. Contact: John Webber, DDS 916-207-
8053. 06-7/17c

Panoramic and Cephalometric System, $14500. The 
Orthoralix 9200 DDE. Combines advanced imaging 
features with the latest generation of CCD sensor 
technology. 06-7/17c
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19 Foundation Board Meeting 
6:15pm / SDDS Office 

 Nugget Editorial Meeting 
6:15pm / SDDS Office 

20 Lunch & Learn 
Dental Compounding: Could It  
Be Your Missing Piece?   
John Richards, DDS    
11:30am / SDDS Office 

20 Business Forum 
Houston, We Have a Problem -  
IT Security, Disaster Recovery,  
HIPAA Compliance  
Jonathan Szymanowski, DMD, MMSc 
6:30pm / SDDS Office 

27 HR Webinar 
Attitudes in the Workplace  
California Employers Association 
12–12:55pm / 1:00–2:00pm / Telecom 

6 New Member Reception 
6pm / SDDS Office 

8 Shred Day 
10:00am - 2:00pm / SDDS Office 

9 Member Event 
River Boat Cruise 

12 General Membership Meeting 
Prosthodontic Throwdown 
Paul Binon, DDS, MSD; Jeffrey Vernon, DDS; 
Jefferson Clark, DDS, MS 
Hilton Sacramento Arden West 
5:45pm Social / 6:45pm Dinner & Program

15 Continuing Education 
Smile Design, Bonding and  
Esthetic Materials Update 
Gerard Chiche, DDS  
8:00am / SDDS Office 

19 GA Task Force Meeting 
6:15pm / SDDS Office 

JULY
26 Dentists Do Music Circus   

9-5 

AUGUST
11 CPR BLS Renewal 

8:00am / SDDS Office 

22 Dentists Do Music Circus   
Sister Act 

SEPTEMBER
5 Member Events/Benefits Meeting 

6pm / SDDS Office 

 Board Meeting 
6pm / SDDS Office 

6 Retired Member Reception 
4pm / SDDS Office 

ARE YOU REGISTERED FOR THE GENERAL MEETING?

SEP

12
TUESDAY

5:45PM-9PM

ADDRESS SERVICE REQUESTED

SDDS CALENDAR OF EVENTS

PRSRT STD
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SACRAMENTO, CA2035 Hurley Way, Suite 200 • Sacramento, CA 95825
916.446.1211 • www.sdds.org

General Meeting: Throwdown Night
3 CEU, CORE • $69

Prosthodontic Throwdown
Presented by Paul Binon, DDS, MSD; Jeffrey Vernon, DDS;  
Jefferson Clark, DDS, MS; Bryan Judd, DDS (moderator)

SDDS has brought together several of our own members to be on this panel to 
discuss the current hot topics regarding Prosthetics. This evening will feature a 
“lively” discussion regarding your most favorite and interesting Prostho topics.

5:45pm: Social & Table Clinics 
6:45pm: Dinner & Program

Hilton Sacramento Arden West  
(2200 Harvard Street, Sac)

Are you a  
DMD?

CE

CE

CE
CE

CE

CE

Save the Date for the 38th Annual Midwinter Convention & Expo • February 22-23, 2018


