
Classes Scheduled
• Thursday: February 6 

7:30am–4:30pm

• Friday: February 7 
7:30am–4:30pm

Registration
Information

February 6-7, 2020 | McClellan Conference Center, Sacramento

attendee information & Registration

Highlights
• Great Clinical Speakers
• Hands-on Workshops
• Practice Management
• Programs for the 

Entire Team
• Team Building
• Restorative
• Implants
• Meals & Lots  

of Coffee!
• Loads of CE!



Complimentary Meals 

Raffle Prizes  
in Expo Hall

One-Day Ticket  
for Doctors!

Great Expo & Exhibitors

REGISTRATION
Please pre-register to avoid on-site registration lines. Attendees 
registered on or before January 31, 2020 will have their badges 
ready at the SDDS PRE-REGISTRATION desk. All registrations 
received after this date will be available at the SDDS ON-
SITE REGISTRATION desk. Each registrant must fill out a 
registration form. ONE FORM PER REGISTRANT.
There is a $10 charge for on-site replacement of lost badges. Any 
substitutions should be submitted in writing to SDDS by  
January 31, 2020. Changes after that date must be made at the 
SDDS on-site registration desk.  

PAYMENT
Please make payable to SDDS by check or credit card. Members of 
SDDS may request to be billed. If billed, payment must be made 
within 30 days of registration to avoid incurring additional fees.

OPEN ATTENDANCE
Courses are on a first-come, first-serve basis. Once a room 
is filled to legal capacity, the room is closed. Please plan your 
schedule accordingly to avoid disappointment. 

HOTEL ACCOMMODATIONS
The Lions Gate Hotel (3410 Westover Street, Sacramento 
(McClellan), CA 95652) is offering a special discounted convention 
group rate of $104 per night. Be sure to identify yourself as 
an attendee of the Sacramento District Dental Society (SDDS) 
MidWinter Convention when booking your room and ask for the 
group rate. For reservations, call (916) 640-0830. The deadline 
date is January 15, 2020.

REFUND / CANCELLATION POLICY
Cancellations received in writing by January 3, 2020 will receive 
a full refund less $25 per registrant processing fee. Cancellations 
received after this date are nonrefundable, but substitutions 
will be allowed. There will be no refunds for “No Shows” or for 
registrations made after this date.

CONTINUING EDUCATION CREDITS
CE cards are included in each registrant’s Convention Packet. 
To obtain CE credit, the attendee must sign in at each course 
and record the course number announced at the end of each 
session. SDDS cannot be held responsible for loss or improper 
completion of CE card.

PARKING
There is lots of free parking available right at the venue!

WHAT DOES “CORE” & “20%” MEAN?
To facilitate California licensed dental professionals in complying 
with the Dental Board of California regulations, SDDS will identify 
each course’s content as either a “Core” or a “20%” course. The 
two categories are defined as follows: Core courses must make 
up a minimum of 80% of the credits in a renewal cycle. These 
include courses that directly enhance the licensee’s knowledge, 
skill and competence in the provision of service to patients or the 
community. 20% courses can make up only 20% of the credits in 
a renewal cycle. These include courses considered to be primarily 
of benefit to the licensee.

AGD CREDIT AVAILABLE!
SDDS is designated as an approved PACE Program Provider by the 
California Academy of General Dentistry. The formal continuing 
education programs of this program provider are accepted by AGD 
for Fellowship, Mastership and membership maintenance credit. 
Approval does not imply acceptance by a state provincial board of 
dentistry or AGD endorsement.

Handouts!  In an effort to support overall green efforts, convention correspondence will be sent via email from sdds@
sdds.org. Please make sure that this email address is saved in your “safe recipients” list. NOTE: all course handouts will be post-
ed on SDDS’ website via a special link, provided to you via email two weeks prior to the convention date. 

PLEASE PROVIDE YOUR DIRECT EMAIL!

Early Registration: 
November 1, 2019

Regular Registration: 
January 10, 2020

Hotel Reservation: 
January 15, 2020

Deadlines What's Included
Exhibits Open

Thursday 
11:15am–5:30pm

Friday 
7:30am–1:30pm

Expo Hall 

Staff Signup Special
Sign up 5 staff,  
get the 6th free!

$375/$230
              dentists              staff

(ends 11/1/19)

 EARLY BIRD PRICING!



COURSE DESCRIPTIONS & OBJECTIVES

February 6, 2020

Thursday 
Th 7:30am-9:30am • 2 CEU, CORE
How to Make Infection Control Sticky
Leslie Canham, CDA, RDA, CSP

Recent breaches in infection control demand that we review and update our 
infection control knowledge, skills, and procedures. In this course, learn how to 
update existing infection control practices to meet the dental board and current 
CDC Guidelines. Examples of infection control DOs and DON’Ts and hands on 
demonstrations will provide the participant with valuable tips. (Meets license 
renewal requirements for infection control)

• Understand how to incorporate the CDC Guidelines in your practice
• Learn how to achieve a culture of infection control and safety  

compliance though teamwork
• Identify resources for infection control and safety

Th 8:00am-9:30am • 1.5 CEU, CORE
Silence Doesn't Work Here: How to Recognize,  
Respond and Refer for Domestic Violence
Jaime Gerigk, MSW; WEAVE

1 in 3 women and 1 in 4 men have experienced some form of physical violence by 
an intimate partner. Medical providers play a critical role in providing support and 
resources for patients experiencing intimate partner violence. Learn: 

• How to recognize the signs of domestic violence and where to refer for 
services and support

• Mandated domestic violence reporting responsibilities for medical providers
• How to provide a trauma-informed response
• Employment protections for victims of domestic violence

Th 8:00am-9:30am • 1.5 CEU, CORE
Toothbrushes or Tombstones
Theresa Sheppard, RDA

Dental bacteria is DEADLY, especially in patients that have other health conditions 
such as diabetes or cardiac disease. We are the professionals; we must be the 
ones that share this information to not only address the quality of life, but also to 
save lives! Are we "just" a Dentist, or are we Oral Physicians? 

• The REAL reason we should be doing a thorough health history review 
• Identify potential serious systemic diseases the patient may not be aware of 
• Use a collaborative approach and treatment plan that cares for the 

whole patient

Th 8:00am-9:30am • 1.5 CEU, 20%
Secrets to Case Acceptance and Longevity
Joyce Bassett, DDS, FAACD (Sponsored by DMG America  
and NSK Dental)

This program is designed for the entire team and will boost your case acceptance 
and the longevity of your restorations. Improve treatment presentation and 
increase case acceptance. The patient will understand what life will be like with 
these new restorations. The team and dentist will work together to eliminate the 
gap between the practice’s vision and reality.

• Boost your case acceptance
• Build a supportive network and elevate your verbal skills
• Integrate function and maintenance to gain longevity and predictability

Th 8:00am-9:30am • 1.5 CEU, 20%
10 Top Management Tools for a Successful Practice
Lois Banta, CEO Banta Consulting (Sponsored by Weave)

Designing systems and protocols for a good foundation of production and 
collections can be quite a challenge. This seminar is designed to identify strategies 
and systems to keep your finger on the pulse of the practice and identify the top 10 
must have systems that need to be in place to achieve optimal results.

• Hire and train for great teams
• Choreographing scheduling and collections for ultimate success
• Learn key strategies and communication skills to grow your practice forward

Th 8:30am-9:30am • 1 CEU, CORE
Cancer Prevention through HPV Vaccination:  
An Action Guide for Dental Health Care Providers
Celena Donahue, Health Systems Manager;  
American Cancer Society

HPV vaccination and dental professionals play important roles in cancer 
prevention. We will help identify the appropriate HPV vaccination schedule based 
on a patient’s age, as well as help implement effective techniques to collaborate 
and engage the entire health team in cancer prevention. 

• Know your unique role
• Practice cancer prevention
• Refer patients for vaccination

Th 9:45am-12:15pm • 2.5 CEU, 20%
The Power of Confident Communication
Jessica Rector, MBA

Everyone thinks they communicate well but most people don’t. Organizations 
lose over $11,000 a year per employee due to poor communication. Find out how 
communication begins before you utter a single word. Learn to better converse 
with your clients and team to improve patient satisfaction and care, and build a 
stronger, more unified team. 

• Communicate with different personalities for improved patient care  
and relationships

• Celebrate and recognize others, creating stronger teams and  
increased engagement

• Use effective communication to become a more powerful leader,  
team player, and practice

Th 9:45am-12:15pm • 2.5 CEU, CORE
Cutting Edge Technology with Digital Design
Joyce Bassett, DDS, FAACD (Sponsored by DMG America  
and NSK Dental)

This program explores state of the art real-time digital design and links 3D 
prosthetic planning with fundamental smile design principles. Learn how to 
evaluate critical parameters to prevent problems prior to their occurrence from 
diagnosis to wax up and final fabrication of the ceramics. The goal of this program 
is to decrease both the dentist’s chair time and ceramic remakes. 

• Knowledge of real-time digital smile design for both composite provisionals 
and final porcelain restorations

• Integrate sound occlusal principles to create synergy between form  
and function

• Identify and address difficult clinical situations and verbiage to control your 
patients’ expectations

Th 10:00am-11:30am • 1.5 CEU, 20%
Anatomy of a Winning Team… A Recipe for Success
Lois Banta, CEO; Banta Consulting

This program is designed to identify team challenges in attitudes and work 
performance and offer concrete, positive solutions to re-motivating and re-
energizing one and all. Together we will identify the symptoms of an unhappy 
practice and/or an under-appreciated team and doctor. Sometimes the solutions 
are right in front of you. Learning objectives:

• Creating contagious positive attitudes
• Simplifying systems and protocols for team development
• Designing and implementing effective morning huddles and team meetings



Th 10:00am-12:00pm • No CEU
What You Need to Know About the New Tax Laws  
for You and Your Practice
John Urrutia, CPA; MUN CPAs (SDDS Vendor Member)

This class will cover the following topics:
• Business taxes and retirement options
• Your individual federal tax options
• Does California comply to these new rules?

Th 10:00am-12:00pm • 2 CEU, CORE
The Latest and Greatest OSHA Manual -  
Train & Gain
Donna Drury Klein, RDA, BS & Jenny Michel, RDA, BS;  
FADE (SDDS Vendor Member)

Fact: the number of qualified, credible in-office consultants/trainers in the area 
of infection control and OSHA compliance has shrunk. The time has come to help 
train the trainers in the office on how to effectively provide initial training as well 
as annual review in order to facilitate your own compliance program. 

• Ensure participants understand that OSHA training is topic-specific and the 
focus of each area

• Ensure participants understand the difference between OSHA and infection 
control training

• Provide the resources necessary to establish and maintain your own OSHA 
training program

Th 10:00am-12:00pm • 2 CEU, CORE
The Perfect Morning Huddle -  
The Key to Your Ideal Clinical Day
Leslie Canham, CDA, RDA, CSP

Learn how to execute an effective morning huddle so you can be more productive 
with less stress. When every team member understands scheduling techniques 
that fit your personal work style, you can experience your ideal clinical day. Learn 
how to accommodate emergencies, see patients with immediate treatment needs, 
and get new patients scheduled promptly without working into your lunch break 
or overtime.

• Identify and correct problem areas in scheduling
• Elevate verbal skills for effective patient and inter-office communication
• Execute effective patient hand off to scheduling coordinator 

Th 10:00am-12:30pm • 2.5 CEU, CORE
All TMJ Patients Are N.U.T.S.*, Right? How to Evaluate, 
Diagnose and Treat the Most Common TMJ Problems
Jamison Spencer, DMD, MS

TMJ disorders are one of those areas where almost every dentist feels 
uncomfortable. In dental school we didn’t get much classroom information, and 
little or no clinical experience. Our treatments in practice are often hit and miss. 
This program includes a review of the relevant anatomy and discusses simple 
examination, diagnosis and treatment techniques that will allow you to help many 
more TMJD patients. (*Not Understanding Their Symptoms)

• Review and remember the relevant anatomy of the head and neck
• Understand principles of examination and evaluation for TMD
• Have a straightforward way to diagnose and treat the most common  

TM disorders

Th 1:30pm-2:30pm • 1 CEU, CORE
Your Posture Does Not Lie
Cy Carpenter, MD

Musculoskeletal alignment is one our most important factors for health. Postural 
alignment is the basis of movement patterns and our everyday dental practice 
activities either place us more or less into improper alignment. It is vitally 
important to have your posture assessed and corrected to prevent a deterioration 
of your health.

• Understand prevalence of musculoskeletal disorders among oral  
health professionals

• Identify how postural imbalances affect your overall health
• Learn how postural therapies can impact your alignment positively

Th 1:30pm-2:30pm • 1 CEU, 20%
Playing the Insurance and Accounts  
Receivables Game…Your Way
Lois Banta, CEO; Banta Consulting (Sponsored by Care Credit)

Are your accounts receivables out of control? Does your insurance claims report 
weigh more than your desk? Learn to develop proven systems to track A/R more 
effectively and follow up on past due claims more efficiently without stressing 
yourself to the max. Design systems for collecting from patients without being 
perceived as the bad guy. 

• Communication skills
• Identifying insurance and financial guidelines, plus creative financing
• Producing narratives, reports, tracking claims, and accounts receivable

Th 1:30pm-3:00pm • 1.5 CEU, CORE
Snapshots Prevent Mugshots
Theresa Sheppard, RDA

Lack of training is a dangerous way to do business. Snapshots typically reveal 
$2,000.00-$10,000.00 per month in unbilled or misbilled revenue. Insurance 
fraud is definitely not a road you want to take. Fraud can lead to fines, disciplinary 
action, license probation or revocation, and possible incarceration.

• Identify areas that can have a negative clinical and financial impact  
on your practice 

• Healthcare fraud does not have to be intentional; auxiliaries are not  
exempt from prosecution

• Learn how proper documentation can help keep you out of court

Th 1:30pm-4:00pm • 2.5 CEU, 20%
Break Through Dental Burnout
Jessica Rector, MBA

Research shows 79% of people are in burnout. It isn’t an employee issue, it’s an 
organizational issue, affecting staff, patients, and dentists. Too much routine in 
your work days leads to burnout. Discover how to disrupt your days and tackle 
the contributing factors of dental burnout. It’s time to be proactive about your 
health and stress, so you can better help your patients be more proactive with 
their dental care. 

• Identify stressors that trigger burnout, leading to improved performance, 
and patient satisfaction

• Create boundaries and form productive work habits, ensuring greater  
life balance

• Implement and practice techniques on the spot to eliminate stress and 
improve attitudes toward patients

COURSE DESCRIPTIONS & OBJECTIVES

February 6, 2020

Thursday 



Th 1:30pm-4:30pm • 3 CEU, CORE
Real World Cosmetic Dentistry: Faults, Failures and Fixes
Joyce Bassett, DDS, FAACD (Sponsored by DMG America  
and NSK Dental)

Systemized techniques are presented to treat every aspect from simple to complex 
cases involving veneers, crowns and implant restorations in the aesthetic zone. 
You will learn new concepts in preparation design, and create predictability for 
the ceramist, while minimizing tooth preparation for the patient. Identify which 
adhesives and restorative materials work best for maximum predictability. 

• Master basic preparation design principles by using composite provisional 
augmentation, followed by depth cutters across the facials to facilitate 
preparation and attain minimal tooth reduction

• Sharpen your understanding of adhesives and restorative materials so the 
team knows what systems to use and their limitations

• Understand distinctive steps in customization of a screw retained implant 
provisional in the aesthetic zone and impression techniques that obtain 
imperceptible implant restorations

Th 1:30pm-4:30pm • 3 CEU, CORE
Obstructive Sleep Apnea: Looking Beyond the Teeth  
and Saving Lives!
Jamison Spencer, DMD, MS

Dentists are uniquely positioned among healthcare providers to easily evaluate 
for signs of obstructive sleep apnea (OSA). Oral appliance therapy performed by 
a qualified dentist can also be an effective treatment, literally saving lives. Dr. 
Spencer will review the basics of normal sleep, snoring and OSA in adults and 
children. He will also cover diagnosis and treatment of OSA, including the dentist’s 
role and appliance selection. 

• Understand normal sleep, how to improve sleep, and how OSA affects 
adults and children

• Become familiar with the dental aspects of screening for OSA
• Recognize how to choose the best oral appliance for your specific patient

Th 3:00pm-4:30pm • 1.5 CEU, CORE
Stop the Bleed
Mercy San Juan Medical Center Trauma Team

A person who is bleeding can die from blood loss within five minutes. Thus, it is 
critically important to quickly stop blood loss. Those nearest to someone with a 
bleeding injury can make a life-saving difference, if they are adequately trained.

• Participants will be able to recognize a bleeding emergency 
• Participants will learn basic bleeding control techniques such as direct 

pressure, wound packing and tourniquet application
• Participants will learn how to use everyday materials (t-shirts, belts, etc.) to 

stop the bleed

Th 3:00pm-4:30pm • 1.5 CEU, 20%
High Impact Communication: Words to Use and Words to Lose
Lois Banta, CEO; Banta Consulting (Sponsored by Care Credit 
and Weave)

Have you ever felt as though your communication wasn’t effective? In this course 
you will learn failsafe ways to communicate with patients, office members, and 
each other. Learn the key do say/don’t say strategies that can result in case 
acceptance, timely payments, and effective scheduling. Turn patient needs into 
wants at key communication moments. You will learn how to:

• Implement effective communication guidelines for scheduling and reducing 
open time

• Discuss treatment plans, diagnoses, and financial arrangements, and to 
handle objections

• Manage handoffs from clinical staff to administrative staff and vice versa

Th 3:00pm-5:00pm • 2 CEU, CORE
California Dental Practice Act
Leslie Canham, CDA, RDA, CSP

Are you IN or OUT of compliance? Come to this mandatory license renewal course 
for updates on current laws that affect dentistry. Topics will include scope of 
practice, violations of the dental practice act and attending regulations, citations, 
fines, license actions, mandatory reporter obligations, prescription writing 
regulations, license renewal requirements, and determining the legal use of 
utilizing dental auxiliaries.

• Understand scope of practice, violations and attending regulations
• Learn about new duties and settings and license renewal requirements
• List required postings for dental practices

Th 3:30pm-4:30pm • 1 CEU, CORE
HIPAA: Highlights, Hoopla & Hooey
Theresa Sheppard, RDA

Putting together a comprehensive HIPAA protocol and policy program can be a 
daunting task. Audits are happening! Be prepared. Gain a better understanding 
of the 25 steps required to achieve compliance and protect both patients and 
the practice.

• Discover what is included in comprehensive risk analysis 
• Understand breach notification; who must be notified and when
• Identify how to avoid fines that could place the practice in financial ruin

COURSE DESCRIPTIONS & OBJECTIVES

February 6, 2020

Thursday 

New at MidWinter this Year:
Hands-on and 

demonstrations!

Attendees can choose from 15 different one hour 
presentations throughout the two days of the Convention, 
and receive one CEU for attending the presentation.

These offerings will run concurrently with other speakers 
and presentations, so it will give just another opportunity 
to learn in a small group setting.

Topics will include:

Schedule will be published soon – it’s an exciting change 
of pace that we are happy to present! 

• Office strategies  
and secrets

• CEREC/Digital 
impressions

• 3D Imaging

• New product 
demonstrations

• Hands-on techniques
• And much more



Fr 9:45am-11:45am • 2 CEU, CORE
Safety, Violence and OSHA
Marcella Oster, RDA

Get into compliance when it comes to CAL OSHA changes and challenges. While 
this class will cover front and back office, everyone is welcome. Get up-to-date 
training on changes in many areas of the dental office, including labeling/storage 
of hazardous waste and using safety data sheets. Learning objectives:

• Protect staff as well as patients from violence in the workplace
• Learn preventative measures and plan staging areas
• Deal with spills in various ways

Fr 9:45am-11:45am • 2 CEU, 20%
Master Your Inner Communication  
for Exceptional Leadership
Jessica Rector, MBA

Your inner game is 98% of success, yet most of the time you focus on what you’re 
doing externally. Exceptional leadership is at the core of successful practices and 
patient care. Discover Jessica’s seven C’s leadership process to better engage 
others, develop thriving communication, and create a culture where your patients 
know they will get the best care possible. Takeaways:

• Develop thriving teams with open and honest feedback, improving 
relationships and patient satisfaction

• Establish a culture of appreciation, celebration, and purpose to  
decrease turnover 

• Lead in a way that encourages courageous conversations, inspiring  
greater trust and engagement

Fr 9:45am-11:45am • 2 CEU, CORE
Prescription Drugs: What You Need  
to Know in Your Practice
Leon A. Assael, DMD, CMM, FACD, FICD; California Northstate 
University School of Dental Medicine

A typical dental patient age 60+ is taking 5-7 medications now and has had 
prescriptions for many more in the last year. Most of these prescriptions will 
have an impact on oral health, oral health interventions and the outcomes of oral 
care. This session will allow the practicing dentist to develop an organizational 
understanding of how to assess the impact of medications on oral health and 
dental care. Several “pearls” that should cause high alert by the dental team will 
be presented including a case-based discussion of outcomes of oral care that are 
substantially impacted by medications for systemic diseases.

Fr 9:45am-12:45pm • 3 CEU, CORE
Conservative Adhesive Materials & Techniques
Jeff Brucia, DDS (Sponsored by GC America, Ultradent,  
and Kuraray)

Restorative care demands continuous learning in the areas of material science and 
restorative technique. The numerous choices in restorative materials has confused 
the clinician as to what is best indicated in a given situation. This lecture course 
provides an overview of the direct restorative options you should be considering 
today as well as a comprehensive discussion of the ever-changing world of dentinal 
adhesives. Learning objectives:

• Review the options available in adhesive systems including the new 
advancements in glass ionomers and bioactive materials

• Eliminate the frustration of post-operative sensitivity and restorative failure
• Techniques and material selection for near or direct pulp exposures

Fr 7:30am-9:30am • 2 CEU, CORE
California Dental Practice Act
Marcella Oster, RDA

All licensed professionals are required to take this class for license renewal. CDPA, 
scope of practice, medication prescribing and how to identify and respond to 
possible victims of violence or neglect. Learning all this will help ensure that we 
practice legally and safely.

Fr 8:00am-9:30am • 1.5 CEU, 20%
Where Saving Dollars Makes Sense: Fine Tuning  
the Supply Side of Your Practice 
Michael Wilgus, Director of Strategic Relations; TDSC

This course is designed to give dental practices a systematic approach to achieving 
an optimum administrative supply ratio. The methodologies introduced in this 
course can be translated to all areas of a dental practice, including SMART goals, 
SWOT analysis, and a bottom up approach to strategy development. All of these 
concepts are then put into context using 3 different case studies in practices of 
various sizes and dynamics.

• Manage your practice operations more effectively, allowing for improved 
focus in decision making

• Analyze practice data, fixed, and variable expenses to evaluate performance 
and plan for the future

• Develop a bottom up business strategy focused on people, processes, and 
systems in the practice

Fr 8:00am-9:30am • 1.5 CEU, CORE
Silence Doesn't Work Here: How to Recognize, Respond 
and Refer for Domestic Violence
Jaime Gerigk, MSW; WEAVE

This course is a repeat from Thursday at 8:00–9:30am

Fr 8:00am-9:30am • 1.5 CEU, CORE
3 Point Exam – “Smooth Like Butta” Exam that 
Significantly Impacts Patient Care
Melinda Heryford, MBA (Sponsored by Care Credit)

Exams - the single most important system and the one thing a busy practice has 
the least time for. Transform this with a straightforward exam process resulting in 
a "smooth like butta" exam every time. Course objectives:

• Discover the process for syncing with the doctor in detection and diagnosis
• Learn the top three ways to include the patient in exam findings
• Understand the steps for assuring that the patient commits to planned treatment

Fr 8:00am-9:30am • 1.5 CEU, CORE
Mastering the Art of Denture Practice
Paul Raskin, DDS (SDDS Member)

Dr. Raskin's nearly sixty years of prosthetic practice experience is boiled down to 
a 90 minute problem solving discussion of instruments and techniques that keep 
edentulous patients comfortable, functioning and smiling with beautiful new teeth. 
Minimize corrections and adjustments, learn time saving shortcuts to success and 
enjoy the opportunity to change people's lives for the better. Learning objectives:

• What to do when anything goes wrong - before, during and after delivery
• How to refer gracefully… and when
• How to work within reduced fee situations (Medi-Cal, etc.)

COURSE DESCRIPTIONS & OBJECTIVES

February 7, 2020

Friday 



Fr 10:00am-11:30am • 1.5 CEU, 20%
Switch It to Solve It - Fabulous Hello  
to a Memorable Goodbye
Melinda Heryford, MBA

Team members are loaded with details and data. Discover systems to reduce the 
workload on the team, leading to increased productivity. Smooth systems enhance 
patient perception and trust, while eliminating uncomfortable moments. Moving 
from "old school" systems to "new progressive" processes leads to more rave 
reviews and referrals, and increased patient acceptance.

• Collect all data for accuracy; get it right the first time
• Teach patients onboarding and accountability for seamless service and 

complete interactions
• Trigger trackable treatment follow-up
• Discover steps to a statement free practice

Fr 10:00am-12:00pm • 2 CEU, CORE
How Many Felonies Did You Commit Today?
Theresa Sheppard, RDA

Coding and billing are areas that have the most financial impact on your practice, 
and that impact can be profitable or catastrophic. Discover how proper billing can 
lower risk and increase legitimate reimbursement.

• Learn why proper billing procedures mitigate the risk of being  
accused of fraud 

• Discover the eight common items that have a negative impact on your 
practice 

• View sample narratives for common procedures and learn why coding is a 
team approach 

• Understand the significance of “supervised neglect”

Fr 10:00am-12:30pm • 2.5 CEU, CORE
Are We Ready For Digital Dentistry, Intraoral Scanning,  
and 3D Printing? What Works and What Doesn’t
Michael Scherer, DMD, MS

Are you confused about digital dentistry and what to do first? Have you gotten a 
scanner and are unsure of how to use all of the features? This comprehensive clinical-
based program will provide a systematic approach aimed at helping clinicians to 
review current and future trends in digital dentistry, how we utilize digital technology, 
and what we do to maximize the effectiveness of the latest digital technologies. 
The presentation will be focused upon clinical workflows and where digital dentistry 
works, when it falls short, and how we work around challenges.

Fr 1:30pm-3:30pm • 2 CEU, CORE
Ergo, PT, and Pain...Oh My!
Alex Ray, PT, DPT & Ramona Lazar, PT, DPT;  
North Area Physical Therapy

This course will focus on the ergonomic challenges of the various jobs within  
the dental profession. Learning objectives:

• Back pain and your profession
• Protect your neck, it has a big influence on the TM joint
• Ergonomics and exercise are your maintenance tools

Fr 1:30pm-3:30pm • 2 CEU, CORE
Stop the Bleed
Mercy San Juan Medical Center Trauma Team

This course is a repeat from Thursday at 3:00–4:30pm

Fr 1:30pm-3:30pm • 2 CEU, CORE
Infection Control
Marcella Oster, RDA

Got diseases? This two-hour course meets license renewal requirements and 
will be fun and interactive. Learn steps to take to prevent injuries and infections. 
Current CDC guidelines and Dental Board standards and standard operating 
procedures will be included.

Fr 1:30pm-4:00pm • 2.5 CEU, 20%
From Frazzle to Flow - Five Powerful Practice Systems 
That Shift Team Drift to Team Flow
Melinda Heryford, MBA

Five powerful practice systems that shift team drift to team flow. Team drift is 
the most common source of difficulty in teamwork; passing information from the 
doctor, to the clinical team, to admin team to the office manager is overwhelming. 
Learn the five magic bullets to dream team systems. Stop drift and get into the 
team flow.

• Learn systems to "be on the same page" 
• Discover the process for being able to count on each other for each step in 

the process
• Understand the steps that guarantee you are in the loop and have what 

you need 

Fr 1:30pm-4:00pm • 2.5 CEU, 20%
Successful Practice Development: Patient #1 - #5,000
Ron Ask, DDS (SDDS Member)

Success is built daily on systems - systems drive processes and processes drive 
people. Learn secrets of 40 years of success in a private group practice! Have 
fun and satisfaction daily as the practice grows year after year. Invest 10% more 
time/energy to create 100% more success. This program will include systems, 
incentives for staff, transition strategies and what not to do over your practice 
career. You will also learn:

• Seven systems to build the basis of a well-run and profitable  
dental organization 

• Organizational charts that work
• Practice transition strategies - selling fractions of your practice 

incrementally and more

Fr 1:30pm-4:30pm • 3 CEU, CORE
Diagnosis and Treatment Planning Full-Arch Implant 
Rehabilitation
Michael Scherer, DMD, MS (Sponsored by Zest)

This program will provide a clinical and literature based systematic approach 
aimed at helping clinicians with treatment planning and the decision-making 
process for edentulous and partially edentulous patients with fixed and removable 
prostheses. This process requires balancing patient preferences and finances with 
a number of clinical factors. Specific clinical procedures and steps will be outlined 
including clinical and laboratory techniques.

Fr 1:30pm-4:30pm • 3 CEU, CORE
Mastering Adhesive & Restorative Dentistry
Jeff Brucia, DDS (Sponsored by GC America, Ultradent,  
and Kuraray)

A brief review of dentin bonding techniques and materials will kick off a 
comprehensive presentation on the careful planning and systematic coordination 
of the preparation, temporization, laboratory fabrication and placement of these 
restorations. Partial and full coverage restorations, adherent to the tooth to 
emphasize strength, vitality and aesthetics, will continue to increase your patients' 
expectations in your delivery of quality care. Learning objectives:

• Review of current dentin bonding systems best indicated with the  
indirect restoration

• Techniques for the preparation, impressions, temporization, lab 
communication, material selection and cementation of indirect restorations

• Step by step techniques for the repair of a fractured porcelain restoration

COURSE DESCRIPTIONS & OBJECTIVES

February 7, 2020

Friday 



SIGN UP 5 STAFF, GET THE 6TH FREE! • COURSE INFORMATION AND OTHER CONVENTION CORRESPONDENCE WILL BE SENT VIA EMAIL.

To submit, either scan/email sdds@sdds.org OR fax (916.447.3818) OR mail your registration form OR register online at www.sdds.org. 

ONE REGISTRATION FORM PER ATTENDEE  Please print clearly. This information will be used to print name badges.

Attendee Name:    Title/Degree: 

Member Dentist’s Name:    ADA #: 

Address: 

City:    State:    Zip: 

Phone:     Email: 

FEES (circle the rate for the above attendee) EARLY REGULAR LATE/ONSITE

INCLUDES FOOD! (on or before NOV. 1) (on or before JAN. 10) (after JAN. 10)

Dentists (ADA Members) $375 $425 $450

Dentists (ADA Members) — ONE DAY ONLY

 Thursday ONLY      Friday ONLY

$300 $325 $350

SDDS DHP Members $209 $219 $239

Auxiliary/Spouse (ADA Member*) 
* if doctor is attending

$230 $260 $280 

Auxiliary/Spouse (ADA Member**) 
** if doctor is NOT attending

$260 $285 $300 

Dentist (Non-ADA Members) $800 $850 $900

Auxiliary/Spouse (of Non-ADA Member) $350 $399 $399

Lab Technicians $375 $399 $425

Expo Only (No Meals)  
Limited Hours for Expo Only Registrants 

Th 1:30–5:00pm • Fr 9:00–10:45am

complimentary complimentary complimentary

Expo Only (No Meals) (Non-ADA Members) $100/day $150/day $199/day

PAYMENT METHOD:    Check Enclosed          Bill Me (SDDS Members only)            Credit Card                          TOTAL:  $

Card #:     Exp. Date:

Cardholder Name: 3-digit Security Code:

Billing Address: 

Please make checks payable to Sacramento District Dental Society (SDDS) 
2035 Hurley Way, Ste 200 • Sacramento, CA 95825 • 916.446.1227 ph • 916.447.3818 fx • www.sdds.org

*Attendee's email required - handout link will be sent to this email (not main office email)

REFUND/CANCELLATION POLICY: Cancellations 
received in writing by January 3, 2020 will 
receive a full refund less $25 per registrant 
processing fee. Cancellations received after this 
date are nonrefundable, but substitutions will be 
allowed. There will be no refund for “No Shows” 
or for registrations made after this date.

Full Convention 
Registration Includes:
All Food and Refreshments

All Courses • Free Parking

Expo Floor Full Access

2035 Hurley Way, Ste 200 
Sacramento, CA 95825

Pack your bags and join us! 
2020 SDDS MidWinter
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