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don’t Miss thEsE upCoMing EvEnts!

HR webinar
january 15, 2013

2014 Labor Laws Update
Presented by: CA Employers Association

NooN–1:00pm • 1 ceu, 20%

March Events
dentists in business         
march 7, 2014

NutritioN prescriptioN for the 
dentaL team and YoUr patients

 Presented by: Charles “Cy” Carpenter, MD

Learning objectives:

•	 Describe	what	obesity	is

•	How	to	tell	the	difference	between	sick	fat	
and	healthy	fat

•	Understand	the	link	between	obesity	and	
diabetes	and	heart	disease

•	Identify	key	components	of	a	healthy	eating	
lifestyle	

•	How	to	counsel	patients	on	healthy	eating

also at this meeting:

•	 Something	sweet	for	your	guest!

5:45pm – 9:00pm • 3 ceu, core
sacramento hilton — arden west

bring a gUest!

cpr course
january 24, 2014 — renewal

8:30am–12:30pm • 4 ceu, core
sdds classroom

Dental Day
At RAlEy FiElD

JuNe 12, 2014
7:05pm

www.sdds.org/RiverCats.htm

Site locations
Doctor volunteers
Staff volunteers

Smiles For Kids Day                                                 
is February 1, 2014!

What’s NeW iN DeNture 
implaNt prosthetics 

 Presented by: Joseph Massad, DDS, FACD, FiCD

8:00am–1:30pm • 5 ceu, core
sdds classroom

continuing education     
march 14, 2014

bUiLd YoUr own empLoYee 
haNDbook Workshop 

 Presented by: Mari Bradford (CEA)

8:30am–12:30pm • 4 ceu, 20%
sdds classroom

general meeting 
march 11, 2014

LR
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President’s Message

Endorsed by the 
Sacramento District 
Dental Society

You are not a 
market segment.

Professional Liability
Commercial Property
Workers’ Compensation

TDIC Optimum Bundle

You are also not a sales goal or a policy number. You are a dentist. One who deserves superior 
protection, exceptional service and a fair price. That’s something we understand at TDIC.  
Case in point, the Optimum Bundle. 

  Bonus 

  Additional 5% discount on Professional Liability when   
  you take the current TDIC Risk Management seminar.

Good

  10% discount on Professional Liability when 
combined with Workers’ Compensation

discount on both Professional Liability + 
Commercial Property when combined

Better

  10% 

Optimum

discount on Professional Liability20%

10% discount on Commercial Property

discount on Workers’ Compensation5%

Protecting dentists. It’s all we do.®   
800.733.0633 | tdicsolutions.com | CA Insurance Lic. #0652783

Discounts apply to individual policies and are  
not cumulative. To obtain the Professional Liability  
premium five (5) percent, two-year discount,  
California dentists must complete the current  
TDIC Risk Management seminar. Call 800.733.0634  
for current deadlines and seminar details.

13-TDICIS_CA-0563_Sacrament_Q1_Optimum.indd   1 11/26/13   11:51 AM
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President’s Message

starting With Why 

ididn’t know I was supposed to have an agenda! Then, it 
occurred to me. My goal as president is NOT having an 
agenda. The second question I am often asked, is “Why? 

Why would you want to be President?” 

SDDS works hard building a culture so that its members are 
proud. So, why do I do this?  Because I believe in SDDS, its 
members, and its future. I am surrounded by leaders who 
excel at what they do, they believe in the profession AND, 
most of all, it’s fun!  

I am so proud of the direction of this dental society.  We 
do things well and with our members in mind.   Our 
leadership knows WHY they serve and HOW to serve, and 
it is reflected in WHAT we do.  

On a similar note, the annual MidWinter Convention and 
Expo is coming up in February, and my goal is to get you 
as excited about this year’s line up as I am! 

When I was reflecting as to why I was excited for 
MidWinter and why you should attend, I was reminded 
of a CE event where my study group was recently exposed 
to a TED talk by Simon Sinek. Because of that lecture, 
I bought his book, “Start With Why,” and I have been 
thinking about his idea ever since. I shared the TED talk 
with my staff at a morning meeting, and it significantly 
changed their interaction with patients.  

In a time when businesses and organizations are fighting 
for relevance, it is an important question to ponder. Why? 
Sinek starts with the premise that every single organization 
on the planet knows WHAT they do. HOW they do it 

usually describes how they are different and better than the 
competition. However, very few people can articulate WHY 
they do WHAT they do. People don’t buy WHAT you do, 
they buy WHY you do it.  

Back to my team and introduction 
of WHY…some of them got 
teary-eyed when I asked 
them why they got up 
in morning, braved the 
traffic and came to work 
every day. Really? I didn’t 
know “why” was such a 
powerful word. Every time I 
attend a CE event, it 
affects my daily life in 
some way, big or small. When I take my team, each and 
every one of them bring their own experience. Talk about a 
gift that keeps on giving.  

The opportunity for learning and growing as a team can be 
the best money you will ever spend.  Sometimes it is good 
to know if you are all on the same page.  WHY do YOU do 
what you do?  Take the opportunity to recharge with your 
team at an incredible meeting with unbelievable speakers 
(MidWinter Convention is coming up, wink, wink).

Take your team. It’s local, it’s social, and it supports SDDS.  
After all, providing this venue for our members is WHAT 
we do!   If they don’t want to go, maybe you should ask 
them WHY?  

by	Kelly giannetti, dds	
2014	SDDS	President

Hello	everyone!		I	look	forward	to	my	year	serving	as	your	President.	People	often	ask	me	what	
my	“agenda”	is	going	to	be	as	President;	or	what	I	hope	to	accomplish	in	my	year.	I	always	
felt	inadequate	or	awkward	not	having	an	answer.		

www.sdds.org	•	january 2014  |  5



as a new year begins, I am reflecting on all the people who make 
up the Sacramento District Dental Society – and all who are 
responsible for making it as great as it is. First and foremost, I 

am grateful for the members, then the SDDS staff, vendors, supporters, 
advertisers, friends and SDDS members’ staffs.

What a gift it is to be involved in both this wonderful society, as well as 
our Foundation.

We have just finished placing all the volunteers for committees and projects 
for 2014. What a joy to see that more than 400 SDDS members have 
volunteered to “be involved” in 2014. That is nearly 30 percent of our 
active members (and this doesn’t count any Smiles for Kids or Smiles for 
Big Kids volunteers)!

I can tell you that our dental society is unique. People want to be involved 
here. That’s a gift! Thank you for signing up.

SDDS has 40 member events, meetings, classes and activities throughout the 
year and 3500 registrations. We have 60 committee meetings throughout the 
year for our 27 committees and task forces; 400 people attend those meet-
ings. (See page 29 for the 2014 Committee Kick Off!)

But these are just numbers; impressive numbers, no less. But the most 
important number is one. You, the member. We are here for you. We 
work for your best interests; our volunteers represent you, your practice 
and your profession.

You are our gift. Our dental society is your gift.  Happy New Year! 

Advertising rates and information are sent upon request. Acceptance of 
advertising in the Nugget in no way constitutes approval or endorsement 
by Sacramento District Dental Society of products or services 
advertised. SDDS reserves the right to reject any advertisement.

The Nugget is an opinion and discussion magazine for SDDS membership. 
Opinions expressed by authors are their own, and not necessarily those 
of SDDS or the Nugget Editorial Board. SDDS reserves the right to edit all 
contributions for clarity and length, as well as reject any material submitted.

The Nugget is published monthly (except bimonthly in June/July and 
Aug/Sept) by the SDDS, 2035 Hurley Way, Ste 200, Sacramento, CA  
95825 (916) 446-1211. Subscriptions are free to SDDS members, $50 
per year for CDA/ADA members and $125 per year for non-members 
for postage and handling. Third class postage paid at Sacramento, CA. 

Postmaster: Send address changes to SDDS, 2035 Hurley Way, Ste 200, 
Sacramento, CA 95825.

Leadership

President  — Kelly Giannetti, DMD, MS 
Immediate Past President — Gary Ackerman, DDS

President Elect / Treasurer — Viren Patel, DDS
Secretary — Wallace Bellamy, DMD

Editor — James Musser, DDS
Executive Director — Cathy Levering

Dean Ahmad, DDS, MS
Nancy Archibald, DDS

Wai Chan, DDS
Margaret Delmore, MD, DDS

Jennifer Goss, DDS
Bryan Judd, DDS

Beverly Kodama, DDS
 Peter Worth, DDS

Robert Gillis, DMD, MS 
Terry Jones, DDS

CPR: Greg Heise, DDS
Ethics: Volki Felahy, DDS

Leadership Development: Gary Ackerman, DDS
Membership: Lisa Laptalo, DDS

Peer Review: Brett Peterson, DDS

CE Task Force: Carl Hillendahl, DDS
1T1B Medical Outreach: Guy Acheson, DDS
Amalgam: Wai Chan, DDS / Viren Patel, DDS

Dental Careers Workgroup: Robin Berrin, DDS
Budget & Finance Advisory:  Viren Patel, DDS                                                              

Bylaws Advisory: Gary Ackerman, DDS
Fluoridation Advisory: Victor Hawkins, DDS 

Forensics Advisory: Mark Porco, DDS
GMC Denti-Cal Task Force:                                                   

Terry Jones, DDS/ Warren McWilliams, DDS                                                              
Legislative: Mike Payne, DDS

Strategic Planning:                                                            
Wallace Bellamy, DMD / Viren Patel, DDS

    
Foundation: Kevin Keating, DDS, MS                                    

Golf Tournament: Damon Szymanowski, DMD
SacPAC: Matthew Campbell, Jr. DDS

Smiles for Kids: Donald Rollofson, DMD

Cathy Levering | Executive Director
Della Yee | Program Manager/Executive Assistant

Julia Marino | Publications Manager/Graphic Designer
Kristen Calderon | Member Liaison/

Smiles for Kids Coordinator
Liz Bassey | Member Liaison/Graphic Designer

Danielle Hooker | Administrative Assistant

EXECUTIVE  
COMMITTEE

BOARD OF  
DIRECTORS

TRUSTEES

COMMITTEES
STAnDInG

ADVISORY
TASK FORCES
WORKGROUPS

SPECIAL EVEnTS 
OTHER

SDDS STAFF

Cathy’s Corner

By Cathy B. Levering
SDDS Executive DirectorGifts

P.S. Speaking of gifts, this issue 
of The Nugget includes a gift                            
(inserted and folded) from SDDS to 
each active member. Please post the 
2014 Employment Poster – it’s hot 
off the press! It’s your Happy New 
Year gift!
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Superhero Name:  Dr. Gary Ackerman

Super Personality:  Immediate Past President

Super Power:  Knocking out decay 

Origin Story: Raised on a farm in Lodi, Dr.      
Ackerman received his superpowers at LLU in 1986.

Sidekick:  His children Taylor, 18, and Nikki, 15

Alter-Ego:  Skier

Costume:  Scrubs, mask and gloves

Trademark Tool:  Harley Davidson Road King

Main Enemy:  Plaque

Superhero Name:  Dr. Bob Gillis

Super Personality:  Trustee

Super Power:  Treatment planning wisdom 

Origin Story: Born in Pennsylvania, Dr. Gillis     
gained power at N.J. Dental School and Mayo Clinic

Sidekick:  Outstanding office team

Alter-Ego:  Arnold Palmer

Costume:  Glasses and goatee

Trademark Tool:  Articulator 

Main Enemy:  Severely broken dentition, missing           
jaw and facial anatomy, patient anxieties 

Superhero Name:  Dr. Wallace Bellamy

Super Personality:  Secretary

Super Power:  Creating scintillating smiles and 
bringing good oral health to ALL!

Origin Story: Born in NYC (Queens), raised globally 
(Air Force brat), dental “crime fighting” school at 
Boston University in 1989, aka “Metropolis”

Sidekick:  His team at Fountain Plaza Family Dental, 
and Elaine “6 Speed” Ferrari

Alter-Ego:  Father first, world traveler, western 
horseman

Costume:  White coat, black hat, roper boots, and a 
lasso (to rustle up decay, partner!) 

Trademark Tool:  Sapphire ARC light

Main Enemy:  Bacteria, neglect, TMJ and the 
occasional bow-legged (crooked malocclusion) teeth

Superhero Name: Dr. Brace Yourself                       
(aka Dr. Kelly Giannetti)

Super Personality:  2014 President

Super Power:  Straightening smiles at laser speeds 

Origin Story: Born and raised in Stockton, Dr. Brace 
Yourself gained dental superpowers at Harvard School        
of Dental Medicine in 1995.

Sidekick:  Brutus the Yorkshire Terrier

Alter-Ego:  Poker Player

Costume:  Black leather pant suit and loupes

Trademark Tool:  Spool of wire

Main Enemy:  Crooked teeth

Superhero Name: Dr. Wolfman                           
(aka Dr. Terry Jones)

Super Personality:  Trustee

Super Power:  Howling at Sacramento County 
Dental GMC disparities

Origin Story: Born and raised in Sacramento, Dr. 
Wolfman gained Dental Superpowers at Creighton 
University School of Dentistry in 1978. 

Sidekick:  Cathy “Wonder Woman” Levering and 
James “Hulk” Musser 

Alter-Ego:  Grandpa, runner

Costume:  White hat

Trademark Tool:  Steinberg legislation and self 
righteous indignation

Main Enemy:  Insufficient over-site and utilization of 
Sacramento County Dental GMC

Superhero Name:  Professor XaViren                   
(aka Dr. Viren Patel)

Super Personality:  President Elect / Treasurer

Super Power: Mind-bending powers of dental 
deduction 

Origin Story: Born in India and raised in London, 
Dr. XaViren gained Dental Superpowers at London 
University in 1991.

Sidekick:  The team in Folsom and his amazing 
wife  Sonja

Alter-Ego:  Computer geek

Costume:  Suit and tie

Meet the 2014 
Executive Committee superheroes Pow!
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MidWinter Convention

by	christy rollofson Perrino, dds
Ce	Committee	Chair

do you already feel like a superhero or could you benefit from 
a bit of extra training to make you stronger in the office? 
There are so many great speakers lecturing this year it is 

sure to be powerful!

We are facing so many changes in healthcare as we speak. Do you 
know what the impact will be of the Affordable Care Act (ACA) 
on dentistry? Nicette Short of the California Dental Association 
will be teaching us what every dental professional should know. 

This year we were also faced with many changes to the HIPAA 
security rules, which affected all of our offices. Rami Zreikat and 
Kevin Dickey will help us understand these important changes 
and develop a better action plan to make sure our dental practices 
remain in compliance.

Learn more about the orthodontic/periodontic connection with 
Kristy Menage-Bernie.  Learn to be a better communicator and 

business owner with excellent practice management speakers Amy 
Morgan, CEO of Pride Institute and Kerry Straine, President of 
Straine Consulting. 

Have posterior composites become your kryptonite? Let Dr. 
Jaimee’ Morgan help you reduce failures. 

There are so many superheroes in our lineup this year! If you need 
to fulfill your licensure renewal required courses, California Dental 
Practice Act and Infection Control classes are in the lineup for you.

The 2013 Continuing Education Committee is very proud of this 
CE SUPERHERO program and look forward to seeing you and 
your dental teams in February. Thank you to those of you who 
have already registered, and those who have not yet registered, 
there is still time! Register today and become that Superman or 
Superwoman dentist you have always dreamed of being! 

It’s	a	bird,	 it’s	a	plane,	it’s	a	Ce	SUPerHero!		The	Sacramento	District	Dental	Society’s	Continuing	
education	Committee	is	excited	to	provide	you	with	extra	powers	at	the	34th	Annual	midWinter	Convention	
on	February	20	and	21	at	the	Sacramento	Convention	Center.		

Come Be a CE superhero
at the annual MidWinter Convention

link of the month!  www.sdds.org/mw2014.html

meeting schedule:
Thursday • February 20th

Breakfast   7:00am–9:30am
Registration   7:00am–4:30pm

Lectures   7:30am–5:15pm
Lunch Served   11:30am–1:30pm
Exhibits Open   11:30am–5:30pm

Hero Happy Hour   3:30pm–5:30pm

Friday • February 21st

Breakfast   7:15am–9:30am
Registration   7:15am–noon
Lectures   7:45am–4:00pm

Exhibits Open   8:00am–1:30pm 
Lunch Served   11:30am–1:30pm

zap !
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super speakers
Leslie Canham, CDA, RDA
Leslie is a nationally recognized speaker and 
consultant specializing in Infection Control, OSHA 
Compliance, Dental Practice Act and HIPAA 
regulations. She is authorized by the Department 
of Labor as OSHA Outreach Trainer in General 
Industry Standards and a board approved provider of 
the mandatory 8-hour Infection Control course. 

Eric Dierks, MD, DMD, FACS
Dr. Dierks practices OMFS as well as head and neck 
oncologic surgery within the Head and Neck Surgical 
Associates of Portland, Oregon. He is an Affiliate 
Professor of OMFS at Oregon Health & Science 
University and the University of Washington.  

Alan L. Felsenfeld, DDS
Dr. Felsenfeld is professor of clinical oral and maxillofacial 
surgery and Assistant Director of the residency program 
in oral and maxillofacial surgery at UCLA. In addition, 
he is Chair of the Division of Oral and Maxillofacial 
Surgery at the Harbor-UCLA Medical Center. Dr. 
Felsenfeld serves an examiner for the American Board of 
Oral and Maxillofacial Surgery and program site visitor 
for the Commission on Dental Accreditation.  He is 
a member of the executive committee of the CDA in 
his capacity as Speaker of the House of Delegates.  

Timothy G. Giroux, DDS
Dr. Giroux is the owner/broker of Western Practice Sales. 
He brings a unique perspective and personal experience in 
dental associateships, practice start-up and practice sales 

Kristy Menage-Bernie, RDH, BS, RYT
Kristy is the Director of Educational Designs, a 
national corporate consulting company based in San 
Ramon, CA and a registered yoga teacher. She is an 
international speaker on a variety of topics as well as 
a facilitator of workshops for educators in dentistry. 

Nicette Short, MPA, California Dental Association
Nicette is the Manager of Legislative Affairs for the 
California Dental Association.  Ms. Short’s work with 
CDA focuses on policy and advocacy regarding national 
health care reform implementation in California, as 
well as California’s publically funded dental programs.  

Betty Johnson, Esq.
Using her knowledge of the law, Betty has been 
working for Jackson Creek Dental Group as its 
insurance coordinator. Getting insurance companies 
to pay claims has become her priority. 
 
Bryan Judd, DDS
Dr. Judd maintains a private practice in general 
dentistry in Roseville, California. Dr. Judd has over 
25 years of experience in restorative and cosmetic 
dentistry. Dr. Judd is also a Clinical Instructor with 
the California Center for Advanced Dental Studies.

Patrick Wood, Esq., Wood & Delgado Attorneys at Law
Patrick is a partner with the law firm Wood & Delgado 
and has been representing dentists for 30 years.  He 
lectures at dental conventions, dental societies and dental 
schools.  He currently delivers approximately 12 practice 
transition seminars throughout the country each year.  

Jaimee’ Morgan, DDS
Dr. Morgan divides her professional career between 
clinical practice and teaching. She regularly contributes 
articles to dental periodicals and journals on cosmetic 
dental techniques for the general practice. 
 
Warden Noble, DDS, MS, MSEd
Dr. Noble is a Professor in the Department of 
Integrated Restorative Sciences at the University of 
the Pacific. He has received Excellence in Teaching 
Awards from both the students and faculty.

Lisa Koenig, BChD, DDS, MS
Dr. Koenig serves as Program Director of Oral Medicine 
and Oral Radiology at Marquette University School 
of Dentistry in Milwaukee, Wisconsin.  She recently 
completed an oral and maxillofacial imaging text-
book “Diagnostic Imaging: Oral and Maxillofacial.”  

Kerry Straine, President, Straine Consulting
Kerry is President and CEO of Straine Consulting. 
Mr. Straine is a Certified Straine Management 
System™ Consultant as well as a Certified 
Professional Behavioral & Values Analyst. Kerry’s 
education and experience in accounting led him 
in the development of The Straine Management 
System™ as well as the Straine Practice Analysis.

Stephen Tracey, DDS
Dr. Tracey is an internationally recognized lecturer and 
maintains a private practice of orthodontics in Upland, 
California. He’s well known for his expertise and 
involvement with emerging orthodontic technologies 
such as digital orthodontics, soft tissue laser applications 
and miniscrew anchorage, he has been a featured guest 
on television shows such as The Doctors and Best of LA. 

Amy Morgan, CEO, Pride Institute
Amy is CEO and a dental consultant of Pride Institute. 
Amy has revitalized thousands of dental practices using 
Pride’s time-proven Management Systems, resulting in 
dentists becoming more secure, efficient and profitable.

Rami Zreikat, President, XTerraLink  
Rami is President and Founder of xTerraLink. Rami and 
his company recently were asked to work with Accenture 
as Accenture deploys a California state-wide Financial 
System.  Rami’s company is overseeing the system’s 
Information Security compliance with the numerous 
Federal and State laws and regulations (HIPAA, 
PCI-DSS, IRS Publication 1075, and NACHA.).  

Kevin Dickey, CIO, XTerraLink
Kevin is xTerraLink’s Chief Information Officer 
and a veteran in the field of information 
Technology, Security and Privacy.  He has 24 years 
in State Service and 13 years in California county 
service directing the planning, development and 
deployment of multi-billion dollar enterprise-
level IT processes, applications and infrastructure 
projects for state and local government clients.  

BE A ‘CE’ supERhERo!

link of the month!  www.sdds.org/mw2014.html
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super sponsors
BE A ‘CE’ supERhERo!

OR1st
tooth

1st
birthday

          Call for a referral • SACRAMENTO DISTRICT DENTAL SOCIETY • 

91
6.4

46
.1

21
1

sdds.org

 Every child should visit the dentist by…

© 2010 Sacramento District Dental Society

as of 12/13/13

Patterson Dental Supply
Thursday Lunch Sponsor

The Dentists Insurance 
Company (TDIC)
Friday Lunch Sponsor

Innova Periodontics &        
Implant Dentistry 
Bag Sponsor

Ultradent Products, Inc. 
Speaker Sponsor

Bank of America -                         
Small Business Banking
Thursday Coffee Break Sponsor

SDDS - 1st Tooth 1st Birthday
Pen Sponsor

Associations
California Dental Association (CDA) - Compass
Sacramento District Dental Foundation
Sacramento District Dental Society

Dental Laboratories
Brabant Dental Lab
Micro Dental Laboratories

Dental Supplies,  
Equipment, Repair
Benco Dental
Burkhart Dental Supply 
DESCO Dental Equipment 
Henry Schein Dental 
Patterson Dental Supply (Sponsor) 
Procter & Gamble 
RelyAid 
Brasseler USA
Carestream Dental
Colgate Oral Pharmaceuticals 
Designs for Vision, Inc. 
Dentsply Tulsa Dental Specialties
Dexis Digital X-ray
Digital Doc, LLC 
GlaxoSmithKline Consumer Healthcare
iSmile Dental Products, Inc.
Ivoclar Vivadent, Inc.
Philips — Sonicare and Zoom Whitening
Supply Doc, Inc. - Equipment Sales & Services
Supply Doc, Inc. - Merchandise
Ultradent Products, Inc. (Sponsor)
Ultralight Optics

Education
InfoStar Productions

Dental Services & 
Job Opportunities
Pacific Dental Services 

Financial & Insurance Services
Anders Accounting, Inc. 
Bank of Sacramento 
California Dentists Guild 
Dennis nelson, CPA, APC 
Fechter & Company, CPAs 
Financial Management Associates, Inc.  
First U.S. Community Credit Union 
Mann, Urrutia, nelson CPAs 
The Dentists Insurance Company (TDIC)      
(Sponsor) 
Union Bank 
Wells Fargo Bank 
American River Bank
Axa Advisors
Bank of America - Small Business Banking           
(Sponsor)
Dentegra Insurance Company

Legal Services
Duncan Law / Duncan Tax

Medical Gas Services
Analgesic Services, Inc. 

Office Design & Construction
Andrews Construction, Inc. 
Blue northern Builders, Inc. 
Healthcare Cabinet Company  
Olson Construction, Inc. 
Western Contract - Design Studio

Practice Sales, Lease,  
Management & Consulting
Western Practice Sales 
Professional Practice Sales
Select Practice Sales, Inc.

Publications & Media
Sacramento Magazines Corp 

Recruiting Team
United States Air Force

Staffing Services
Resource Staffing Group 

Technology
PACT-OnE Solutions, Inc. 

Waste Management Services
Converge Medical Solutions, Inc.  
Star Group 
Garfield Refining Company

super exhibitors

 SDDS Vendor Member
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sacramento district dental society presents  
the 34th annual MidWinter Convention & Expo

Complications of 
Dentoalveolar Surgery

Why Your Practice        
Is Valuable

Got OSHA?

Oral Cancer 
Management

Infection Control

Applications of CBCT 
Imaging

Dental Wear

CA Dental      
Practice Act

Ignite Your Internal         
Marketing Strategies

Building Loyal 
Relationships with Patients

HIPAA’s 
Security Rule

Dentist’s Role in Sleep          
Disturbed Breathing

Interpretation of          
Panoramic Images

Infection Control

Increasing Success 
With Implants

Demystifying 
TMD

Mastering Posterior Direct 
Placed Composite Resins

Anterior Composite  
Resin Restorations 

Expo hall open

Dental 
Photography

8:00am

8:00am

7:15am

7:15am

9:00am

9:00am

10:00am

10:00am

11:00am

11:00am
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7:30am - 9:30am • (2 CEU, Core)
infection Control -  
how to Meet the California standards 
Leslie Canham, CDA, RDA

  •  Recognize and prevent pitfalls to successful sterilization
•  Learn how to select appropriate disinfectants and understand                       

levels of disinfection
•  Create written protocols for infection control  

This course is intended for denTisTs, hygienisTs and 
assisTanTs. it satisfies the dental Board of California’s 
mandatory licensure renewal requirement. 

7:45am - 9:15am • (No CEU)
Why Your practice is valuable –  
A guide for Buyers and sellers
Tim Giroux, DDS, Western Practice Sales

•   Sellers will understand their practice as a valuable asset and take steps 
to maximize transition value to the buyer

• Buyers will be empowered to intelligently evaluate the different career 
opportunities

• Participants will appreciate the values of transition or evaluation and 
avoid costly pitfalls that can occur

This course is intended for denTisTs. 

8:00am - 9:30am • (1.5 CEU, Core)
dental photography
Bryan Judd, DDS

• Learn which camera to purchase and why
• Learn easy settings for everyday photography
• The New Patient Exam, the Cosmetic Consult, Laboratory 

Communication and Case Presentation…learn the necessary 
photography to use in these specific cases 

• Take quality photos of YOUR patients for the promotion of YOUR 
practice

This course is intended for denTisTs, hygienisTs, 
assisTanTs and laB TeChs.  

8:00am - 9:30am • (1.5 CEU, Core)
there Must Be 30 Ways to use Your Floss! 
Kristy Menage-Bernie, RDH, BS, RYT

• Integrate the latest on interdental health tools and technologies
• Identify 30 ways to use floss…outside of the mouth!
• Implement a process of care that will empower you to ‘toss the floss’!

This course is intended for denTisTs, hygienisTs and assisTanTs.

8:00am - 10:00am • (2 CEU, 20%)
Working with difficult patients
Kerry Straine, President, Straine Consulting

• Preparing for your patient’s visit with an effective daily huddle
• Written operating policies that instruct the team staff member on what 

their role is as the patient moves through the practice
• Being clear on what, why and how treatment needs to be done
• Identifying the behavioral style of patients and mirroring their style to 

ensure a strong connection and encourage the patients to ask questions 
and voice objections

• Reaching agreement to proceed with treatment 

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

9:45am - 11:45am • (2 CEU, Core)

got oshA? 6 steps to office safety 
Leslie Canham, CDA, RDA 

• Learn how to meet OSHA requirements for dentistry   
• Recognize hazards in the dental office  
• Explain how to manage an exposure incident
• Understand how to maintain and update an OSHA manual

This course is intended  for denTisTs, hygienisTs and 
assisTanTs. it satisfies your annual osha requirement 

9:45am - 11:45am • (2 CEU, Core)

Contemporary oral Cancer Management
Eric Dierks, MD, DMD, FACS

• Understand the difference between oral and oropharyngeal cancer and 
the significance of HPV in each

• Become familiar with contemporary treatment strategy for oral cancer
• Recognize various reconstructive techniques currently employed in oral 

cancer surgery

This course is intended for denTisTs, hygienisTs and assisTanTs.

9:45am - 11:45am • (2 CEU, Core)

Complications of dentoalveolar surgery
Alan L. Felsenfeld, DDS

• Recognize and understand the problems encountered in dentoalveolar 
surgery

• Techniques for treating complications of dentoalveolar surgery
• Be aware of relative means of preventing or minimizing complications

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

thursday  FEBRUARY 20, 2014

BE A ‘CE’ supERhERo!
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10:00am – Noon • (2 CEU, Core)

the periodontic/orthodontic Connection:  
Maximizing success with the orthodontic 
patient
Kristy Menage-Bernie, RDH, BS, RYT

• Understand the hygienist’s role in recognizing patients who would 
benefit from orthodontic therapy

• Discuss the periodontic/orthodontic connection
• List current options in orthodontic therapies and related science
• Define the hygiene process for the orthodontic patient, including 

CAMBRA
• Identify challenges and understand daily care options and 

opportunities 

This course is intended for denTisTs and hygienisTs.

10:30am - 11:30am • (1 CEU, 20%)

health Care Reform:   
What Every dental professional should Know  
Nicette Short, MPA, California Dental Association

• Learn the impact of health care reform on dentists, the oral health care 
delivery system and the dental benefits market

• Gain greater knowledge of the ACA and its affect on dentistry
• Understand the implementation issues unique to California

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

1:00pm - 3:00pm • (2 CEU, 20%)

don’t “Code” over insurance Coding -                     
increase Your profitability by getting Your 
insurance Claims paid
Betty Johnson, Esq.

• Unlock complexities, increase profitability of dealing with
   insurance companies 
• Get the maximum reimbursement of each insurance claim; 
   process by making sure documentation is “bullet proof” 
•  Write an appeal that insures payment of denied claims
•  Address dental procedures that can be billed as medical claims

This course is intended for assisTanTs and fronT offiCe. 

1:15pm - 3:15pm • (2 CEU, Core)

Medical Emergencies in the dental office 
Alan L. Felsenfeld, DDS

• Elaborate on the need and method of preparation to treat medical 
emergencies

• Interpret a patient history to establish who is at higher risk for medical 
emergencies in the dental office

• Diagnose and prescribe initial treatment for common medical 
emergencies

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

1:15pm - 3:15pm • (2 CEU, Core)

smile design principles
Bryan Judd, DDS

• Learn how to recognize and implement the core design principles 
• Learn the necessity of the laboratory wax model or the intra-oral 

mock up in case acceptance and planning
• Learn to use the Provisional as a tool to check function, phonetics, 

esthetics and case acceptance plus how to place crowns and veneers -- 
and keep them there

This course is intended for denTisTs, assisTanTs and laB TeChs.  

1:30pm - 3:30pm • (2 CEU, Core)

implants in Rehabilitation of oro-Facial defect 
patients
Eric Dierks, MD, DMD, FACS

• Identify patients whose conventional oral implant rehabilitation may be 
facilitated by the option of zygomatic implants

• Understand the potential problems and complications of nasal and 
orbital implant - supported prosthetic reconstruction

• Appreciate the unique needs of the auricular prosthesis patient as well 
as the unique implants utilized in this application

This course is intended for denTisTs, hygienisTs and assisTanTs.  

1:30pm - 3:30pm • (2 CEU, 20%)

8 Essential Ways to develop Your dream team
Kerry Straine, President, Straine Consulting

• Learn the emotional intelligence competencies that enable you to 
perceive, evaluate, control, and manage emotions 

• Learn about social intelligence and the scope of capacities that can 
enrich  
your relationships, like empathy and concern

• Learn the principles of teamwork that govern success and how to 
develop  
your most appreciable assets, each team member

• Learn how to orchestrate your team for maximum effectiveness

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

3:15pm - 5:15pm • (2 CEU, Core)

California dental practice Act (CdpA)
Patrick Wood, Esq., Wood & Delgado Attorneys at Law

• Renew license by having the required 2 hour CDPA  completed

This course is intended for denTisTs, hygienisTs and 
assisTanTs.  it satisfies the dental Board of California’s 
mandatory licensure renewal requirement. 

 

BE A ‘CE’ supERhERo!
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friday  FEBRUARY 21, 2014

• Success comes from making strategy everyone’s every day job
• How to use benchmarking to identify opportunities for improvement
• The five strategies that drive commitment and unbelievable outcomes
• The importance of emotional, practical and social intelligence
• To rely on patient satisfaction as your main measure of performance

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

8:00am - 10:00am • (2 CEU, Core)

California dental practice Act (CdpA)
Patrick Wood, Esq.

• Renew license by having the required 2 hour CDPA  completed

This course is intended for denTisTs, hygienisTs and 
assisTanTs. it satisfies the dental Board of California’s 
mandatory licensure renewal requirement. 

10:15am - 11:45am • (1.5 CEU, Core)

demystifying tMd: From splints to Botox
Stephen Tracey, DDS

• Differentiate between TMJ internal derangement and most TMD
• Create a differential diagnosis for most TMD
• Identify a systematic approach to easily managing TMD patients
• Select the proper occlusal splint for treating TMD based upon specific  

occlusal characteristics
• Understand the role of botulinum toxin in the treatment of TMD

This course is intended for denTisTs, hygienisTs and assisTanTs.  

10:15am - 12:15pm • (2 CEU, Core)

Mastering posterior direct placed Composite 
Resins 
Jaimee' Morgan, DDS
sponsored by Ultradent Products, inc.

• Learn how to avoid post-operative sensitivity
• Learn the secret to obtaining a tight interproximal contact
• Gain time saving techniques that also reduce stress, increase 

profitability, and improve predictability
This course is intended for denTisTs and assisTanTs.  

10:30am – Noon • (1.5 CEU, Core)

the new and improved hazard Communication 
standard and Bloodborne pathogen training
Leslie Canham, CDA, RDA

• Learn how to meet OSHA requirements for dentistry
• Recognize hazards in the dental office
• Explain how to maintain and update the OSHA and SDS manuals
• Understand the new label and SDS requirements 

This course is intended for denTisTs, hygienisTs, 
assisTanTs and fronT offiCe. it satisfies the dental Board 
of California’s mandatory licensure renewal requirement. 

7:45am - 9:45am • (2 CEU, Core)

Following the dental Cosmetic pyramid -  
Emphasis on Anterior direct placed               
Composite Resin
Jaimee’ Morgan, DDS
sponsored by Ultradent Products, inc.

• Learn new concepts for placement of anterior composite resin 
restorations

• Time saving techniques that also reduce stress, increase profitability, 
and improve predictability

• Direct bonding to enhance your patients’ orthodontic results
• Improve your cases by integrating bleaching, tissue management, and  

gingival sculpting 

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

7:45am - 9:45am • (2 CEU, Core)

dental Wear – Challenges and solutions for    
an increasing problem
Warden Noble, DDS, MS, MSEd

• Recognize dental wear associated lesions
• Understand the mechanisms for acid erosion, abrasion and attrition
• Understand how bruxism, sleep apnea and GERD are related
• Devise treatments based on control of the etiologic factors

 This course is intended for dentists, hygienists and assistants.  

8:00am - 10:00am • (2 CEU, Core)

Applications of CBCt imaging in the dental 
specialties 
Lisa Koenig, BChD, DDS, MS

• Know the basic operating principles and terminology of CBCT 
imaging

• Understand radiation dose from the different fields of view
• Know the indications for the use of CBCT in the dental specialties
• Understand the use of CBCT imaging in the production of surgical 

guides for implant planning

This course is intended for denTisTs, hygienisTs, 
assisTanTs and laB TeChs.  

8:00am - 10:00am • (No CEU)

ignite Your internal Marketing strategies -  
Every point of Contact with Your patient 
provides an opportunity to Either delight                  
or disappoint!
Kerry Straine, President, Straine Consulting

• It takes a “quality” staff to develop a “quality” patient
• How to develop quality staff who are clear on their performance ex-

pectations, their essential tasks and the practice’s operating policies
• The importance of clarifying your vision, mission, objectives and 

strategies

BE A ‘CE’ supERhERo!
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10:30am – Noon • (1.5 CEU, 20%)

how to Manage successful interactions with 
patients 
Amy Morgan, CEO, Pride Institute

• Enjoy a cross-trained team that shares the same philosophy and 
respond to patient inquiries in a consistent, professional and engaging 
manner

• Respond to common patient inquiries about fees and insurance and 
convert shoppers into patients

• Transform your confirmation calls to courtesy calls that create more 
efficient appointments and reduces cancellations

• Influence patients who want to late cancel or break an appointment to 
keep their scheduled appointment

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

10:30am – Noon • (1.5 CEU, Core)

how does hipAA's security Rule Affect Your  
dental practice 
Rami Zreikat, CISSP, CISA, CMC, PAHM, PMP, CIPP/IT  
and Kevin Dickey, CIO, XTerraLink

• HIPAA Security Rule – develop an action plan for your dental 
practice

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

1:30pm - 3:30pm • (2 CEU, Core)

infection Control -  
how to Meet the California standards 
Leslie Canham, CDA, RDA

• Recognize and prevent pitfalls to successful sterilization
• Learn how to select appropriate disinfectants and understand levels of 
   disinfection
• Create written protocols for infection control 

This course is intended for denTisTs, hygienisTs and 
assisTanTs.  it satisfies the dental Board of California’s 
mandatory licensure renewal requirement. 

1:30pm - 3:30pm • (2 CEU, 20%)

Building Loyal Relationships With Your patients
Amy Morgan, CEO, Pride Institute

• Know how to take a patient's "no" and turn them to "yes!"
• Effectively handle financial insurance and insurance objections that 

stand in the way of ideal care
• With new communication skills, inspire new levels of loyalty, 

commitment and referrals

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

1:30pm - 3:30pm • (2 CEU, Core)

increasing success With implants:   
Multi-disciplinary Approaches to treatment 
planning
Warden Noble, DDS, MS, MSEd

• Make evidenced-based choices as to when to use implants vs. tooth- 
supported restorations 

• Understand the importance of tissue biotype and implant position on  
esthetic outcomes

• Understand the uses of slow and rapid orthodontic forced eruption
• Understand various techniques for ideal implant site development
• Develop comprehensive treatment plans for complex restorative care

This course is intended for denTisTs, hygienisTs and assisTanTs.  

1:30pm - 4:00pm • (2.5 CEU, Core)

interpretation of panoramic images
Lisa Koenig, DDS, MS

• Recognize anatomic landmarks, soft-tissue and ghost images on 
panoramic images

• Recognize and correct exposure and positioning errors on panoramic 
images

• Identify common pathology seen on panoramic images 

This course is intended for denTisTs, hygienisTs, 
assisTanTs, fronT offiCe and laB TeChs.  

1:30pm - 4:00pm • (2.5 CEU, Core)

the dentist’s Role in sleep disturbed Breathing
Stephen Tracey, DDS, MS

• Understand the prevalence of OSA in the general population
• Identify the significant health consequences of untreated OSA
• Understand how to use screening questionnaires and sleep studies to  

evaluate OSA patients
• Clinically manage the construction, delivery and management of oral  

sleep appliances
• Have a basic understanding of medical insurance billing for oral  

appliance therapy
• Describe a number of ways to market dental sleep medicine in the 

practice
This course is intended for denTisTs, hygienisTs and assisTanTs.  

COURSE OBJECTIVES & AUDIEnCE

BE A ‘CE’ supERhERo!

Pow!
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smile design
and dental photography
by	bryan judd, dds	

how important is a smile? A smile exudes confidence and 
a sense of power. A smile communicates love and caring. 
One can see into another’s soul through their smile. If a 

smile is so important, then the study of what makes a beautiful 
smile and the steps on how to create that same confidence, love 
and caring is equally important. Smile Design is divided into 12 
principles. Only a few will be discussed here, but we will brush 
on the major points as an introduction to Dental Photography 
in the New Patient Exam, Case Presentation, Laboratory 
Communication and Portrait Photography, which will be 
discussed in a hands-on format at the MidWinter Convention 
in February.

The first principle of Smile Design is the incisal edge 
position of the upper centrals. Every case is built upon the 
location of where the predominant teeth of a smile, the centrals, 
are placed. How much tooth to display, height to width ratios of 
the centrals, margin placement, midline and material to use all 
comes into play, but let’s start with the incisal edge. The incisal 
edge of the centrals falls, as a general rule, between 50 to 75 
percent of the distance from the upper lip to the lower lip in the 

broad smile, “E” position.

In real life, a photograph is taken and shown on a monitor and 
is evaluated by both the patient and the dentist. If the case calls 
for longer centrals, a flowable composite can quickly be added 
and shaped to obtain the desired lengths.  Measurements from 
gingival crest to incisal edge can be taken, and impressions and 
photographs can be obtained sent for laboratory communication. 
Far too often incisal edge position is left up to the discretion of 
the technician and the final result is not as it should be.

I recently had veneers placed on my teeth to restore the smile 
that years of wear had taken away. A typical length of centrals 
for a person of my size, about six feet tall, would be between 11 
to 12 mm. Due to gingival recession, if my case would have been 
restored to that normal length, the incisal edge placement would 
have been far too short.  After working with an intraoral mock-
up, it was determined that 14 mm showed the proper amount of 
tooth, and my veneers were restored at that position. If the teeth 
appear too long, a black Sharpie pen drawn across the incisal is 
a good tool for determining length.

BE A ‘CE’ supERhERo!
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The second Smile Design Principle is the height to width 
ratios of the centrals. Far too often teeth lose their length over 
time. Therefore, a square tooth is a sign of age and a well-proportioned 
tooth is a sign of youth. The eye likes to see a central that has width 
between 75 to 80 percent of its length.

With that in mind, there are two directions to go to make a tooth 
longer, either incisally or gingivally. We have already discussed 
adding length to the incisal, but how about adding to the gingival? 
Without getting too complicated in the discussion of biologic width, 
a diode laser can be used to safely remove tissue height just to the base 
of the sulcus. If more length is needed, 
surgery is indicated.

I had a case sent to me from a specialist 
who had painstakingly set the midline 
dead center in the face. That was 
wonderful, but the patient was missing 
her laterals and the two spaces were 
uneven, making the case difficult to 
restore. It has been shown time and time 
again that the midline can be shifted up 
to 2 mm from center and have the case 
be a success. This principle is known as 
midline shift. The facial midline and 
the dental midline do not have to be 
coincidental. The dental midline must, however, parallel the long axis 
of the face. If there is a cant in the midline, it is quickly and easily 
perceived and the case fails.

There is hardly a time when I say “never,” but rarely do I do a smile 
design case involving the anterior six teeth.  Usually, the case involves 
the front four between the cuspids or beyond the cuspids, with 
eight or 10 teeth or more. What I looked at was the position of the 
bicuspids and whether they fill out the buccal corridors, giving a nice, 
broad smile.

This is another Smile Design principle—is there a nice 
progression of width distally in the smile? Are the bicuspids 
lingually inclined? If so, the case should include restoring the 
bicuspids and possibly even the molars. I am asked, “How many 
teeth should I do?,” and I show the patient a photograph of his or 
her broadest smile and say, “How many do you see?” There is always 
discussion, but this is where the conversation starts.

CAMERA sEt up
I would like to shift and discuss the true importance of a good camera 
set up in the office. So much is communicated through photogra-
phy, from the new patient exam and cosmetic work up to marketing, 
portrait photography and laboratory communication. I have used a 
point-and-shoot camera, the Canon G12 from Photomed, and found 
the photographs not to be as diagnostic as needed.  An SLR camera 
with a macro lens and ring flash is what this type of dentistry de-
mands. The two big hitters in the camera world are Nikon and Canon 
and set ups can be purchased between $1600 to $2000. 

Action Camera in Roseville and Pardee’s Camera in Sacramento are 
two great resources, as well as Photomed online. I prefer dealing with 
the local retailers because of their one-on-one expertise and care. If my 
camera’s sensor needs cleaning or I need advice, they have no issues 

helping me since I purchased the gear from them.

Talking with other dentists, there are varied photographs taken 
in a new patient exam, but I have developed 12 that suit me and 
my practice.

A smile photograph, in the highest “E” position, is the first taken 
followed by the retracted smile in the maximum inter-cuspal position. 
Cosmetic and occlusal concerns are heard and discussed with these 
two views. The teeth slightly apart are photographed next to show 
wear patterns on the lower incisors and possible bite issues. Right 
and left buccal views are taken to show decay along the necks of the 

bicuspids and molars. 

The four quadrants of the posterior teeth 
are photographed to show breakdown 
of the restorations, excessive wear or a 
myriad of other maladies. This can be 
done with the full occlusal photograph, 
but the detail is just too important to 
miss. 

I lecture many dentists regarding den-
tal photography and I routinely show a 
slide of a quadrant of teeth filled with 
old amalgams and failing composites. I 
then ask the dentists and team members 

in the room how much money restoratively do they see. I put up 
another slide and ask the same. Thousands of dollars are mentioned. 
Then I ask if these photographs were not shown, how much dentistry 
would not be done and if that they would be giving their patients 
the best care possible. The importance of photography again is em-
phasized. 

The two occlusal views are taken next followed by a face photograph. 
A cosmetic work up series is close to the new patient exam series but 
limited to the smile and face views. All dental office software systems 
allow for a two monitor setup. I use a 32 inch monitor at the side of 
the patient, which allows the photographs to be easily viewed so the 
patient can co-diagnose his or her own case. The value of good pho-
tography is seen every day in the health and bottom line of the office.

I look forward to seeing you all at our MidWinter Convention where 
we all can go into far greater detail the ins and outs of Smile Design 
and Dental Photography. 

  

BE A ‘CE’ supERhERo!

Courses:

Thursday

Dental Photography
8:00am–9:30am • (1.5 CEU, Core)

Smile Design Principles
1:15pm–3:15pm • (2 CEU, Core)
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patient Management
a hands-on approach to 
collaboration and commitment

by	amy morgan
Ceo	of	Pride	Institute

everyone in a dental practice has an opinion about patient 
management, but what the heck does it really mean? To 
some it’s as simple as, “Should I charge a patient who no 

shows or cancels?” or as complex as, “How do I truly inspire 
patients to partner with us in their quest for long-term health 

and well being?” 

The sticking point is how do you get there? There are many books, 
articles, DVDs and webinars out there to address this question. 
With so much information available, it’s easy to get overwhelmed 
and do nothing. I would say that if your patients continuously 
decline treatment or are not cooperative in their commitments to 
the practice, then congratulations, you have patient management 
issues! This is good news, because you and your team can definitely 
do something differently to get a more desirable result.

In today’s world, communication has become so instantaneous 
that people are losing the opportunity for intimacy and custom-
ization. This is the same problem that has always plagued the old 
school “medical model” where patients were expected to remain 
silent, while the expert in the white coat told them what they 
needed (and the expectation was that the patient would obey, no 
questions asked). As a practice begins to define what they want 
their patient management system to look like, it is vital to make 
some initial decisions. Will it align with the medical model, which 
we call an Occupational Focus? Or will it be a holistic, collabora-

tive model that we call a Professional Focus?  The Professional 
Focus is designed to achieve the intimacy that everyone is missing 
in today’s communications and therefore is the mode we would 
like to see more and more practices move toward.

What’s the difference between these approaches?  To begin 
with, an Occupational Focus is disease oriented versus while 
a Professional Focus which is health oriented.  A conversation 
that is disease focused can sound like, “You have 4 mm pockets 
and bleeding when you brush, which is evidence of periodontal 
disease.” The same conversation when health oriented would 
sound like, “To maintain healthy teeth and gums, we want to 
see less than 3 mm pockets and no bleeding while brushing.  
This can be accomplished with aggressive periodontal therapy.” 
It may seem like a minor change in communication, but for 
many patients the mere mention of disease can be perceived as 
a negative because their desire is to be healthy, forever! There 
is another distinct difference in the occupational model.  Most 
communication is centered on telling the patient what to do:  
“You need to floss.”  But the professional model is focused on 
guiding the patient involved and actively participating:  “Tell me 
how your home oral health care is going and how can I help you 
to become even more successful?”  The second example creates a 
partnership of mutual collaboration and commitment and results 
in the patient feeling in control of his or her future.  

The language in each model is completely different. You will eas-
ily notice that you are dealing with an occupational practice when 
you hear things like: cleaning, exam, treatment consultation, re-
call. At the same time, you can discern a professional practice 
when you hear things like: comprehensive evaluation, treatment 
conference, prophylaxis, continuing care. The point of all this is 
that if you choose the traditional occupational focus you will get 
rapport - a compliant patient who says, “I will.” And then when 
there are obstacles… won’t.  Using the professional focus, you will 
get a relationship, a committed patient who says, “I want.” And 
then does everything possible to follow through. 

Typically, when you hear complaints of no-shows, cancellations, 
patients refusing ideal care or patients failing to follow through 
on their financial arrangements, it’s a sure sign that these patients 
have been trained in the old school model and feel out of control. 

Everyone will agree that the most 
important outcomes of well-managed 
patient relationships include:

•		Value,	trust	and	commitment

•	 Accountability	and	responsibility

•		raving	fans

•		loyal	ambassadors	

•		Partners	in	long	term	oral	health	

BE A ‘CE’ supERhERo!
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Known passive aggressive ways to take control back from the dental 
team are to not show up for an appointment or to not pay bills in a 
timely manner. You can charge for a cancellation or create policy after 
policy regarding financial arrangements, but with a patient who’s not 
committed; these eleventh-hour, reactive efforts will come too late! 
When you have a relationship based on mutual trust, even if these 
issues arise, good communication and objection handling skills will 
solve them easily.

Based on the economic challenges of the previous year, it is important to 
recognize that even your most committed patients have faced obstacles 
like never before in maintaining their ideal health. Those practices 
that have exhibited flexibility in treatment planning, scheduling and 
financial arrangements to help accommodate their patients’ challenges 
have maintained their productivity and profitability during this tough 
time. If you create Patient Management systems that are flexible and 
you’re willing to support your patients in these trying times, you’ll 
have even greater success in the future. The ultimate goal is to create 
protocols and processes that create value, collaboration, trust and true 
commitment. Isn’t that what ideal Patient Management is all about? 

by	Kristy menage bernie, rdh, bs, ryt

toss the Floss
at the 34th Annual                  
MidWinter Convention!

this is the first year in more than 20 that I will not be at the 
Chicago MidWinter Convention. Instead, I am looking 
forward to enjoying a more ‘climate’ weather at the 34th 

Annual SDDS MidWinter Convention in February. 

“There Must be 30 Ways to Use Your Floss” (Thursday, February 20, 
2014 from 8:00am – 9:30am) is a new seminar where I will address 
the fact that only 2–10 percent of the population flosses regularly or 
effectively! Facing this reality, combined with the fact that patients 
hate the dreaded, “Do you floss?” question, the session will review 
options for daily interdental cleaning that patients will embrace, 
as well as research relating to effectiveness of various methods for 
interdental (is string floss really the BEST?). In addition, I will 
outline the ways people utilize floss (you will be amazed) and end by 
providing the rationale to implement a new process of care that will 
empower you to ‘toss the floss!’ 

My second session, “The Periodontic/Orthodontic Connection: Maxi-
mizing Success for the Orthodontic Patient” (Thursday, Feb. 20, 2014 
from 10:00 am – 12:00 pm), is a MUST for clinicians treating patients 
with orthodontic appliances. Both the American Academy of Peri-
odontology and the American Association of Orthodontists advocate 
the need to treat occlusal traumatism, one of the major factors in tooth 
loss. The course will outline current research related to periodontal 
health and orthodontic medicine as well as the latest on tooth move-
ment technologies. Preventive strategies to maintain both soft tissue 
and hard tissue health for this patient population will be included 
as well as an overview of Caries Management by Risk Assessment 

(CAMBRA). Handouts will include the AAP Treatment Guidelines 
as well as the adult CAMBRA evaluation form and treatment chart.

As a pre-session activity, I welcome your suggestions for each of these 
sessions by emailing her at info@EducationalDesigns.com. Have a 
funny floss story/photo/video? Send it! Want specific areas addressed 
during the session? Let me know! Have questions relating to the latest 
products and technologies? Email them in! Looking for methods to 
implement new treatment strategies and protocols? Fire away! I en-
courage TEAMS to attend so that implementation of session informa-
tion can be achieved seamlessly! 

BE A ‘CE’ supERhERo!

Courses:

Friday

How to Manage Successful 
Interactions With Patients 

10:30am–noon • (1.5 CEU, 20%)

Building Loyal Relationships 
With Your Patients 

1:30pm–3:30pm • (2 CEU, 20%)

Courses:

Thursday

There Must Be 30 Ways To Use Your Floss! 
8:00am–9:30am • (1.5 CEU, Core)

The Periodontic/Orthodontic Connection:  
Maximizing Success With 
The Orthodontic Patient

10:00am–noon • (2 CEU, Core)
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obstructive sleep Apnea
the dentist’s role in slaying                                            
the not-so-silent killer

by	stephen tracey, dds, ms  

sleep-related problems affect more than 70 million 
Americans of all ages, and are associated with obesity, 
chronic disease, mental illness, injuries, increased health 

care costs, lost work productivity and a poor quality of life. It 
is estimated that more than 40 million Americans suffer from a 
chronic sleep disorder, with nearly half experiencing a form of sleep 
apnea. The most common form of sleep apnea is obstructive sleep 
apnea (OSA). While in most cases OSA goes undiagnosed and 
untreated, typically the small percentage of cases that are diagnosed 
are treated by physicians with continuous positive airway pressure 
(CPAP) machines. However, most patients find CPAP machines 
noisy, uncomfortable and claustrophobic. In fact, it is estimated 
that as many as 80 percent of patients that say they use a CPAP 
machine don’t use it enough to keep them safe. Fortunately for 
some, there are dental alternatives available for the treatment of 
OSA that are both more comfortable and convenient.

dEntAL sLEEp MEdiCinE
Dental sleep medicine is an area of practice that focuses on the 
management of sleep- disordered breathing including snoring and 
OSA through the use of upper airway surgery (i.e., maxillomandibular 
advancement) and oral appliance therapy (OAT).  It is an exciting 
new field for the dental profession that is proving to be extremely 
rewarding, both professionally and financially.

oBstRuCtivE sLEEp ApnEA
Obstructive sleep apnea is a potentially life-threatening medical 
disorder characterized by a cessation of breathing due to collapse 
of the airway during sleep. In many instances, airway obstruction 
during an apneic episode is also caused by the tongue falling back 
and blocking the airway.  If these events occur to any great degree 
during the course of a night’s sleep, the amount of oxygen delivered 
to the all of the organs, including the heart and brain, is significantly 
reduced. Over a lifetime, nightly oxygen deprivation can lead to a 
host of medical conditions and diseases such as obesity, type II 
diabetes, hypertension, elevated cholesterol, mental disorders 

including depression and Alzheimer’s disease, strokes, heart disease 
and cancer. In addition, OSA-related fragmentation of normal sleep 
architecture can result in general daytime sleepiness, irritability, 
memory loss, lack of focus and decreased sex drive. Sleep apnea 
patients are also much more likely to be involved in an accident at 
the workplace or while driving. Observed signs of OSA also include 
loud snoring, waking from sleep with a choking sound or gasping 
for breath, and excessive urination during the night (nocturia). 

sCREEning And diAgnosis
Patients with OSA are initially screened via the use of sleep-
related questionnaires such as the Epworth Sleepiness Scale, 
the Berlin Questionnaire, or the STOP-BANG Questionnaire. 
These questionnaires screen for OSA signs and symptoms such as 
excessive daytime sleepiness, snoring severity, witnessed apneas, 
and history of high blood pressure or obesity, just to name a few. 
If a patient’s responses to any of these questionnaire’s indicate 
a likely risk of OSA, the patient is then referred for either an 
overnight sleep study to be administered at home or an overnight 
polysomnogram performed at an accredited sleep center. Based 
upon recommendations from the American Academy of Dental 
Sleep Medicine and the American Academy of Sleep Medicine, 
physicians are solely responsible for the diagnosis of sleep disorders 
and for recommending treatment. 

Consequently it is imperative to note that dentists are not 
permitted to diagnose sleep apnea, and only once a patient has been 
diagnosed with sleep apnea or a sleep-related breathing disorder by 
a physician can a dental sleep specialist provide treatment.

diFFEREntiAL diAgnosis And ChoiCE oF 
tREAtMEnt
Based upon the results of the overnight sleep study, appropriateness 
for use of an oral appliance vs. a CPAP machine is determined. 
Although many parameters are measured during the course of 
an overnight sleep study or polysomnogram, the most important 
events scored are apneas, which are episodes of total airway collapse 

BE A ‘CE’ supERhERo!
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greater than 10 seconds, and hypopneas, which are partial airway 
collapses lasting greater than 10 seconds and significant enough to 
cause a marked decrease in blood oxygen saturation (PSO2). The 
combined numbers of these events are averaged per hour to calculate 
an Apnea/Hypopnea Index (AHI). An AHI of 0-5 is considered 
normal. An AHI of 5-15 is indicative of mild OSA; 15-30 moderate 
OSA; and >30 severe sleep apnea. Patients diagnosed with severe 
OSA are generally referred for CPAP therapy as first choice of 
treatment. Oral appliance therapy is usually indicated for mild to 
moderate OSA patients if they prefer it to CPAP therapy, or they are 
CPAP intolerant.

oRAL AppLiAnCE thERApY
Dentists have pioneered the use of oral appliance therapy for treat-
ment of obstructive sleep apnea. An oral appliance is a removable 
device worn during sleep, which is designed to prevent collapse and 
obstruction of the airway by holding the mandible and tongue in a 
forward position. It is important for dentists trained in dental sleep 
medicine to know how to select, fabricate, fit and adjust these appli-
ances. Once an oral appliance is delivered, follow-up visits and post-
adjustment sleep studies are required to determine if oral appliance 
therapy is effectively treating the patient’s sleep apnea.

suMMARY
In recent times, the dental profession has become increasingly aware 
of its unique position in relationship to recognizing and managing 
patients with obstructive sleep apnea. As primary care providers, 
dentists deliver thousands of patient care visits every year with each 
visit serving as a golden opportunity to screen and treat patients 
for life-threatening OSA. For many dentists, expanding services to 
include this vital function has proved to be extremely beneficial, not 
only for their patients, but for the professional and financial well-
being of their practice as well. 

See the NEW CEREC Omnicam in Action
For your in-offi  ce CEREC demonstration,
contact Patterson Dental at 

800.736.4688.
• Designed for easy handling. 
• Color streaming for confi dence. 
• Powder free for convenience.

4.2 Software
P140343 (7/13)

BE A ‘CE’ supERhERo!

Courses:
Friday

Demystifying TMD: From Splints to Botox
10:15am–11:45am • (1.5 CEU, Core)

The Dentist’s Role in Sleep 
Disturbed Breathing

1:30pm–4:00pm • (2.5 CEU, Core)
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WESTERN PRACTICE SALES 
John M. Cahill Associates 

800.641.4179 

Tim Giroux, DDS Jon Noble, MBA 

What separates us from other brokerage firms? 
 
 
 

As dentists & business professionals, we understand the unique aspects of dental practice 
sales & bring a critical inside perspective to the table by understanding the  different  
complexities, personalities, strengths & weaknesses of one practice over another. 
 
Our extensive buyer database and unsurpassed exposure allows us to offer you… 
     

A Better Candidate     A Better Fit     and A Better Price! 

 

Local Testimonials 
 
 
 

“The fact that you’re a dentist adds a whole new dimension to your abilities as a broker, one which most other brokers 
can’t come close to” 
 
“It’s great to have you right here in the Sacramento area. You were always available and always full of advice. Thank you” 
 
“Your experience & knowledge coupled with your kind personal touch I believe makes you the best in the industry!” 

U
PD

A
T

E
!
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on Dec. 2, 2013, the 
SDDS Foundation 
received notice from 

the Robert & Lolita Oates 
Charitable Trust (parents of 
Past President Dr. Jim Oates 
and his brother, Edward Oates)
that the Foundation was the 
beneficiary of a portion of this 
Trust. Thank you to Dr. Oates 
and his brother for this kind 
donation of $215,000.

As our Foundation moves 
toward the 2014 year with great plans for a wonderful Gala 
on October 18, and as our strategic plan continues to include 
outreach, more visibility on what our Foundation does for our 
community, education and treatment for those in need, this 
contribution is a great reminder (and request) to our SDDS 
members to keep the Foundation in their financial plans, their 
charitable gifts and in their hearts.

At our last Board meeting, a new tagline was developed. It 
is only appropriate to introduce it in conjunction with this 
wonderful announcement:

• SDDS, is for the members, the dentists.

• The Foundation is for the community.

• SDDS Foundation is the heart of the  
Sacramento District Dental Society

Thank you Dr. Oates, Ed Oates and your entire family for your 
kindness! 

Foundation
of the Sacramento 
District Dental Society

Smiles for Kids Day                                
is Feb. 1, 2014!
screening is completed	

screening doctor(s) # schools # kids screened
Gary	Ackerman,	DDS	 . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . 66																				
Kreston	Anderson,	DDS	 . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . 20													
reymond	bautista,	DmD . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . 156																				
robin	berrin,	DDS . . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 305																					
ronald	blanchette,	DDS	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . TbD																					
michael	boyce,	DDS	. . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 201																					
Andrea	Cervantes,	DDS* . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 564																					
Jonathan	Chan,	DDS. . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . 108
Wai	Chan,	DDS . . . . . . . . . . . . . . . . . . . . . . . .3 . . . . . . . . . . . . 493
Stephen	Christensen,	DmD . . . . . . . . . . . . . . .6 . . . . . . . . . . . . 270
Tracey	Cook,	DDS. . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 304
brian	Crawford,	DmD/Jaime	Curtis,	DDS		. . . .1 . . . . . . . . . . . . 263
robert	Daby,	DDS . . . . . . . . . . . . . . . . . . . . . .3 . . . . . . . . . . . 1086
Tiffany	Favero	Holladay,	DmD	 . . . . . . . . . . . . .2 . . . . . . . . . . . . 461
melissa	Fong,	DDS . . . . . . . . . . . . . . . . . . . . . . 2	 . . . . . . . . . . . . 621															
matthew	Gustafsson,	DDS	. . . . . . . . . . . . . . . . 1	 . . . . . . . . . . . . . 10																							
Kerry	Hanson,	DDS	. . . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . . 94
Kirk	Hanson,	DDS	. . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . 20
Dan	Harlan,	DDS . . . . . . . . . . . . . . . . . . . . . .10 . . . . . . . . . . . 4,229												
russell	Hirano,	DDS	 . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 723																			
Denise	Jabusch,	DDS	. . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 104																			
Sirisha	Krishnamurthy,	DDS . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 114																			
mark	Kujiraoka,	DDS . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 256																					
Neil	loveridge,	DDS	 . . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . 706																			
Charles	Newens,	DDS . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 406																		
John	Noe,	DDS . . . . . . . . . . . . . . . . . . . . . . . .3 . . . . . . . . . . . . 137															
George	oatis,	DDS	. . . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . 146																		
Dennis	Peterson,	DDS. . . . . . . . . . . . . . . . . . .3 . . . . . . . . . . . . 991																		
Hanh	Pham,	DDS	 . . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . . 1
mark	Porco,	DDS	 . . . . . . . . . . . . . . . . . . . . . .3 . . . . . . . . . . . . 366
Gabrielle	rasi,	DDS . . . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . 873																				
Donald	rollofson,	DmD . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . 1016																				
ronald	rott,	DDS	. . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 506																				
Stephen	Saffold,	DDS	. . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 115
April	Skinner,	DDS . . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 103																						
H.	Scott	Thompson,	DDS	. . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . 18																									
Namthuyen	Vu,	DmD. . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . . 126																				
Dina	Wasileski,	DmD	. . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 665																				
Julie	Wong,	DDS . . . . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 514																				
Daniel	Woodson,	DDS. . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . . 15																				
Jamson	Wu,	DDS,	mSD	 . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 582																						
H.	Wesley	Yee,	DDS	 . . . . . . . . . . . . . . . . . . . .1 . . . . . . . . . . . . 226																						
Carrington	College. . . . . . . . . . . . . . . . . . . . . .2 . . . . . . . . . . . 1159																				
Smilekeepers. . . . . . . . . . . . . . . . . . . . . . . TbD . . . . . . . . . . . 1,200																
misc	Screeners	. . . . . . . . . . . . . . . . . . . . . . .10 . . . . . . . . . . . 2,014						
totaLs  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 103 .  .  .  .  .  . 20,822+

101	participating	schools	•	more	than	40	volunteer	screening	doctors

U
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A chAritAble 501-c3 
orgAnizAtion

(1s	71%	•	2s	21%	•	3s	8%)

The Foundation
Receives Such a Gift!

For our community
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In	may	of	2012,	the	SDDS	Past	Presidents	met	for	dinner	at	the	Sutter	Club.		Throughout	the	evening	
the	Past	Presidents	shared	their	experiences,	their	history	and	their	advice	to	incoming	President,	Dr.	
Gary	Ackerman.	We	thought	we	could	start	the	conversation	off	with	the	question...	“What	do	you	
remember	most	about	your	term	as	SDDS	President?”	This	is	what	they	shared:

From our Past Presidents
May 2012 Compiled	by	cathy levering

executive	Director

Dr. Gordon Harris (RIP)  -  1970

Dr. Herb Hooper  -  1983

Dr. Dan Miyasaki  -  1984

Dr. Marty Rosa (RIP)  -  1989

Dr. George Koch  -  1972

We had 500-600	members	back	then.	Continuing	education	was	my	thing,	as	I	
was	chair	for	7	years.	We	had	good	programs	with	vendors,	sponsors	and	suppliers.	In	
1980,	we	started	the	midWinter	Convention	and	I	was	the	chair.	This	must	have	been	
a	good	thing	because	we	still	are	doing	it	today.	With	Don	Hagy,	we	convinced	CDA	
to	move	from	lA	to	Sacramento	and	hire	Dr.	Dale	redig	as	the	executive	Director.	

My big thing	was	the	unification	of	the	north	
and	south	of	the	California	Dental	Association.	

I was the first SDDS	President	to	serve	more	than	a	year	-	18	months	because	
we	changed	the	fiscal	year	term.	I	most	remember	finding	our	new	office,	hiring	
Helen	Hamilton	as	the	executive	Director	and	moving	the	office	to	“a	real	office!”		
Up	until	then,	we	had	a	black	phone	that	was	installed	in	each	President’s	
dental	office.	That	phone	was	the	SDDS	office	phone	with	all	the	446-1211	
calls	coming	in	to	whomever	was	serving	as	president.	A	big	move,	for	sure!

We had a big change	in	the	executive	Committee	and	
made	a	Treasurer	position	after	Secretary.	We	also	had	a	staff	
change.	The	midWinter	meeting	continued	to	be	successful.	

Our Board voted to	buy	a	building	in	may.	We	began	
a	huge	fundraising	campaign	to	pay	for	the	building	
and	the	remodeling	of	the	building	on	28th	Street.	

Remember   													

Correction: in the december 120th anniversary issue of The Nugget, we printed the piece “From our Past Presidents.” 
due to a printing glitch, dr. Kent Farnsworth’s quote was missing. we have reprinted the piece so you may read his quote and 
remember our Past Presidents and their legacy. 
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Dr. Gordon Douglass  -  1990

Dr. Bevan Richardson  -  1991

Dr. Kent Farnsworth  -  1992

Dr. Robert Daby  -  1997

Geographic Manage Care (GMC) began	to	be	rolled	
out.	This	pilot	project	still	is	a	pilot	project	today	in	2012.	(Sadly.)

This was the year we	put	all	our	emphasis	in	raising	money	
to	buy	our	building.	We	were	getting	close	to	moving	and	hiring	
contractors,	choosing	décor	and	making	final	design	decisions.	

This year we	moved	in	our	new	building!.	

GMC was the topic	of	discussion	this	
year.	The	“pilot	program”	just	continues	to	be	
a	problem	for	our	SDDS	member	dentists.	

www.sdds.org/nugget.html

Remember   													
The Nugget 
is available 

online!
Jon Fuiks shared the December 2013 issue of the 

Newsletter/Nugget with me. I loved the article on page 

11 concerning the history of the publication, as my dad, 

William S. Parker, DMD, wrote the first newsletter. 

Dad died in 2005, but, as I read the “Newsletter History,” 

I could hear his voice again and recall this very battle. 

Thank you for including this bit of history in your article.

Cathy Parker Creeggan

Letter to the Editor
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Environmental Stewardship
& amalgam recovery program
The	Sacramento	regional	County	Sanitation	District	(regional	San),	the	region’s	wastewater	treatment	
utility,	has	partnered	with	SDDS	to	help	the	dental	community	reduce	mercury	discharges	to	the	
Sacramento	river.	

r egional San’s service area includes unincorporated 
Sacramento County; the cities of Citrus Heights, Elk 
Grove, Folsom, Rancho Cordova, Sacramento and West 

Sacramento; and the communities of Courtland and Walnut 
Grove. Other cities and sewer agencies within the SDDS area may 
require installation of an amalgam separator, so members outside 
the Regional San service area should check with their local agency. 

Regional San is regulated by a wastewater discharge permit that 
dictates the quality of water that can be treated and discharged 
to the Sacramento River. In 2010, Regional San received a new, 
stricter permit. While the mercury limit had been 5.1 pounds 
annually, the new requirement is 2.3 pounds annually—a 
reduction of more than half. 

According to sampling data, residential and dental communities 
are the largest sources of mercury in Regional San’s wastewater. 
During the past 10 years, residential customers have reduced their 
overall mercury contribution. The dental community’s contribu-
tion, however, has remained relatively unchanged at about 42 per-
cent of Regional San’s annual mercury load. As illustrated in the 
pie chart, sampling data obtained between 2005 and 2010 shows 
that amalgam waste from dental offices has become the largest 

controllable source of 
mercury in Regional 
San’s wastewater.

Local dentists can 
help. Even if a dentist 
is not placing amalgam 
fillings, trace amounts 
of old amalgam 
fillings being removed 
enter the sewer system 
and ultimately wind 
up at the treatment 
plant. The “Best 
Management Practices 
on Amalgam Waste” 
by the American 
Dental Association 
(ADA) and California 

Dental Association (CDA) recommend using amalgam separators. 
The dental community has to do its part as good environmental 
stewards to help ensure a better environment for our community 
and future generations.

While the Environmental Protection Agency (EPA) is still 
considering a national regulation to mandate dentists to install 
amalgam separators, it is better to be prepared. Many Bay Area 
dentists are required to install amalgam separators as a result 
of local mandates. SDDS has been working with Regional San 
since 2002 to encourage dentists to voluntarily install amalgam 
separators in their practices, and, in 2012, a new program was 
developed to reward dentists who voluntarily install an amalgam 
separator (see below). We do not want to see amalgam separators 
become mandatory in all dental offices. We also do not want to 
have a huge permit fee attached to it. 

Commit to a Greener Solution, and Get Rewarded 
for your Environmental Stewardship!

Regional San and SDDS have partnered with the Sacramento 
Area Sustainable Business (SASB) Program to develop a FREE 
program for dentists and dental offices in Regional San’s service 
area that voluntarily take action to prevent pollution. 

To learn more and apply to become a certified sustainable dentist, visit 
www.amalgamrecovery.com or call (916) 876.4141. 

by	wai chan, dds
amalgam advisory board co-chair

Becoming a certified sustainable dentist 
or dental office is as easy as 1-2-3!

1.	 Implement:	Complete	the	five	certification	
requirements	(opposite	page).

2.	 Apply:	Fill-out	the	online	application	
at	www.amalgamrecovery.com

3.	 become	Certified:	receive	a	window	placard	
and	certificate	and	be	listed	on	the	SASb	
website	as	a	certified	sustainable	practice	
to	show	patients	and	employees	your	
commitment	to	environmental	stewardship.

Relative Mercury Contributions to Regional San’s  
Treatment Plant Influent 

Data from 2005-2010 

34% 
Residential 

42% 
Dental 

9%  
Industrial 

15%  
Commercial 

& Other 
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•	 ISO11143	Certified	at	greater	than	99%

•	 The	Market	Leader

•	 Easy,	flexible,	safe

Good for Dentists, Good for the Environment

How	Green	is	your	practice?

Amalgam	Separator	Special																																																																																				
for	SDDS	Members:

$825	Installed	($400	Savings)

Call	Desco	to	schedule																																				
your	installation!

916-259-2838

4141	Citrus	Ave	#3

Rocklin,	CA	95677

www.descodentalequipment.com

Certification Requirements:

1.	 Install	an	ISo	11143	certified	amalgam	
separator	and	maintain	it	according	
to	manufacturer	instructions.

2.	 Collect	all	scrap	amalgam,	teeth	with	amalgam	
restorations	and	amalgam	waste	from	filters,	
screens,	separators	and	traps,	and	recycle	as	
universal	waste	or	manage	as	hazardous	waste.

3.	 Do	not	rinse	traps	and	vacuum	filters	(or	flush	
amalgam	waste)	down	the	sink,	drain	or	toilet.

4.	 Do	not	use	bleach	or	chlorine-containing	line	
cleaners	on	vacuum	lines	that	service	chairs	where	
amalgam	restorations	or	removals	are	performed.	
These	line	cleaners	may	dissolve	amalgam	waste	
that	has	been	collected	in	traps	or	separators.

5.	 Train	staff	on	proper	handling	and	disposal	
of	mercury-containing	and	other	hazardous	
wastes,	such	as	X-ray	fixer	and	sterilant	waste.	

OWN YOUR 
OFFICE!

1200 sq. ft. of�ce for lease 
with option to buy & 

also option to expand!

Dr. Glen Tueller
916.488.7900

3311 Watt Avenue

Dr. Bobby Boozer
916.973.0525

gardentooth@yahoo.com

Location: Near Del Paso Country Club

 SDDS
MeMber benefit!
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Before

After

SACRAMENTO
study club

911 Reserve Dr., Ste. 150, 
Roseville, CA 95678
www.sacramentostudyclub.com

  Alexander V. Antipov, D.D.S.
 Richard F. Jackson, D.D.S.
Hessam Siavash, D.D.S., M.D., Ph.D.

Oral & Maxillofacial Surgery Group:

Tel.: (916) 783-2110
Fax: (916) 783-2111

E-Mail: sacstudyclub@gmail.com

If you are interested in participating, please contact us:

Call for a reservation: 916.783.2110
Space is limited.

First lecture by Dr. Antipov
“Teeth in a day” Solving the mystery.
www.sacramentostudyclub.com 

     Implant Cases
     Corrective Jaw Surgery
     Sleep Apnea
 Other...
     

Topics include:   Lectures, Surgical Observation, Hands On
First Thursday every month at 6:30 p.m.

Before After
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Committee Corner

SDDS Committees Kick Off 2014!

cpr 
Chair:		greg heise, dds
Jan 24 • April 5 • May 20 • Aug 2 • Nov 2

ethics
Chair:		Volki Felahy, dds
Jan 16 • April 7 • Sept 29 • Nov 19

membership
Chair:		lisa laptalo, dds
Jan 22 • March 17 • May 20 • Sept 29 • Nov 19 

Leadership development
Chair:		gary ackerman, dds
Feb 10 • March 18 • April 2

peer review
Chair:		brett Peterson, dds
Jan 16 • Feb 13 • March 20 • April 24                               
May 15 • June 19 • July 17 • Aug 20                                                                                                
Sept 18 • Oct 16 • Nov 20

Standing Committees
continuing education                         
Chair:		carl hillendahl, dds
Jan 13 • April 22 

1st tooth 1st birthday
Chair:		guy acheson, dds
Schedule as needed

amalgam advisory
Chairs:		Viren Patel, dds and 
wai chan, dds
Schedule as needed

Gmc Denti-cal
Chairs:		terry jones, dds and                   
warren mcwilliams, dds
Schedule as needed

Task Forces Advisory Committees
mass Disaster / forensics
Chair:		mark Porco, dds
Jan 27 • May 6 • Sept 29 

fluoridation
Chair:		Victor hawkins, dds                        
Yolo:		Kim wallace, dds and                                                                    
rick Kennedy, dds
Schedule as needed

Nugget editorial
Chair:		james musser, dds 																										
Jan 22 • April 22 • Sept 22 

strategic planning
Chairs:		Viren Patel, dds and                   
wallace bellamy, dds
Schedule as needed

budget and finance
Chair:		Viren Patel, dds 
Schedule as needed

bylaws
Chair:		gary ackerman, dds
Schedule as needed

Legislative grassroots
Chair:		mike Payne, dds
Meeting Dates and Times TBA

Workgroups / 
Speakers Bureau
Dental careers                                       
Chair:		robin berrin, dds
Schedule as needed

Geriatric outreach
Schedule as needed

Foundation
foundation board                                   
Jan 27 • April 7 • Sept 8 • Dec 3

foundation Gala                                 
Chair:	 wes yee, dds
Jan 8 • Oct 18 (Gala) 

smiles for kids   
Chair:		donald rollofson, dmd
Feb 1

Golf tournament                                  
Chair:	 damon szymanowski, dmd
Jan 22 • March 18 • June 17Other

sac pac
Chair:		matt campbell, dds
Schedule as needed

cDa Delegates
Oct 27 • Nov 5

Leadership
board of directors
Jan 7 • March 10 • May 6 • Sept 2 • Nov 4

executive committee
Feb 14 • April 11 • Aug 22 • Oct 17 • Dec 12

401	Committee	members	•	26	Committees	•	62	meetings	•	29 percent	Active	members

Dr. Lisa Laptalo                                       
recipient of the 2013 
President’s Award 
for exhibiting outstanding leadership, dedication 
and achievement as Chair of the Membership 
Committee. Congratulations, Dr. Laptalo! 

www.facebook.com/sddsandf
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in 1955, the SDDS started a program to annually recognize a 
member who had demonstrated outstanding leadership qualities 
and who had shown dedication to the dental profession above 

and beyond the call of duty through their endless hours of volunteer 
service. According to Webster’s dictionary, distinguish means “to 
set above or apart from others.” 

This year, the Board of Directors has renamed this award to 
recognize the late Dr. Gordon Harris for his dedicated service to 
the Sacramento District Dental Society and Foundation.  

Dr. Harris, although retired 25 years ago, stayed involved in the 
Society by doing screenings (nearly 9,000 each year!), serving on 
task forces, working on bylaw revisions for both the Society and the 
Foundation, attending all events, volunteering for the Foundation, 
and continuing to serve on the Foundation Board, and various 
finance committees.

He was one of the Foundation founders in 1969, hired our first 
Executive Director, and was instrumental in finding and moving 
to our first SDDS office. 

He always supported SDDS events, always bid on the Bump 
Dinner and other auction items, sold 20 of the 50 tables for Bids 
for Kids and supported the Foundation Gala by getting the original 
Founders of the Foundation to attend and sit at his table. At General 
Meetings, Dr. Harris could be found at the New Member Corner, 
welcoming all the new members.

Through his donation of his time, his energy and his monetary 
contributions to both the SDDS and Foundation events, and 
through his leadership, mentoring and his pride in being a member 
of our organization, we feel it is only fitting that this award be 

named in his memory. Dr. Gordon Harris did SO much for our 
Society and Foundation; we surely will miss him. This award honors 
his passion for SDDS.

It is only fitting that the first Gordon Harris, DDS Distinguished 
Member Award honor Dr. Kim Wallace. Like Dr. Harris, Dr. 
Wallace is one of those quiet, constant and committed volunteers 
who works in the best interested of organized dentistry. He has served 
on the SDDS Board, various SDDS committees as both member and 
chair and, most recently, led the fluoridation fight in Davis. While 
unsuccessful in Davis, he continues to serve on SDDS’ behalf for 
future efforts in Yolo County. Dr. Wallace is a dedicated volunteer 
for Smiles for Kids every year. His commitment to SDDS’ success is 
always his priority. Congratulations Dr. Wallace! 

you should

Dr. Kim Wallace                         
recipient of the Gordon Harris, DDS 
Distinguished Member Award

Message from Mary Ann Harris 
and the Harris family

Our family is deeply honored by the beautiful tribute you have given to Gordon.

Gordon loved dentistry and believed in the importance of the dental society to 

serve its members and the community. Throughout his career and retirement 

he found joy in his service and the friendships it brought him. He was always 

inspired by each generation of leaders in the membership. Gordon will continue 

to live through each of you and the many ways you serve the dental society.

Gordon is a hero in our family. We are inspired by his love, willingness to share his life 

with others and his many accomplishments. We can only strive to follow his path.

We join the Society membership in congratulating this year’s recipient 

of the Gordon Harris, DDS Distinguished Member Award.
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Definition of Sexual Harassment 
Has Been Amended

New CA legislation (SB292) amends the definition of sexual 
harassment. The bill clarifies the definition of harassment in the Fair 
Employment and Housing Act to specify that sexually harassing 
conduct need not be motivated by sexual desire.

Every California company with 50 or more employees must provide 
sexual harassment training to all supervisors and managers every 
two years and to each new supervisor and manager within 6 months 
of the assumption of their position. Additionally, employers with less 
than 50 employees must take all reasonable measures to promote 
a sexual harassment-free work environment.

Hazard Communication Standard 
Requires Training On New Labels

Reprinted with permission from the UCSF Environment Health and 
Safety Chemical Safety Update. 

New changes to the Occupational Safety and Health 
Administration’s (OSHA) Hazard Communication Standard 
are bringing the United States into alignment with the Globally 
Harmonized System of Classification and Labeling of Chemicals 
(GHS). The new OSHA Standard requires employers to train all 
employees on the new label elements and Safety Data Sheet 
(SDS) format by Dec. 1, 2013.

OSHA has updated requirements for labeling of hazardous chemicals 
under its Hazard Communication Standard (HCS). 
Manufacturer labels will be required to have picto-grams, a signal 
word, hazard and precautionary statements, the product identifier 
and supplier identification. 

For more information visit www.osha.gov/dsg/hazcom.

Call now to schedule a complimentary 45 minute 
tax review. Offer good through January 31st.

$$
916-346-4005
www.andersaccounting.com

TAX DAY April 15, 2014 is coming. You need 
to do your TAX PLANNING NOW!

Did you know that some 
dentists pay more in taxes 
than others?
Is that you?

Gordon Stevenson, Senior VP 
Real Estate Healthcare Specialist 

Dental/Medical Office Building Sales/Leasing 

“The Gordon Group” 
Helping Those Who Help Others 

 

♦ 50 Years Real Estate Experience ♦ 
(UNITED STATES DISABLED VETERAN OWNED BUSINESS) 

 

911 Reserve Dr., Roseville – For Lease 
• ±3,000 - ±4,00 SF  
• Negotiable Tenant Improvement Allowance 
• Located In Upscale Business Park Behind 

Roseville’s “The Fountains” 

2233 Park Towne Circle, Sacramento – For Lease 
• ±2,250 SF 
• Covered Parking 
• Beautiful New High-End Construction 

TRI Commercial 
2250 Douglas Blvd., Suite 200, Roseville, CA 95661 
916●677●8150 
www.gordongrouphcp.com 
gstevenson@tricommercial.com 
BRE Lic. #: 01092461 

5400 Park Dr., Rocklin – Available Free Standing Bldg. 
• ±4,592 SF 
• Walking Distance To Rocklin High School & Casa 

De Santa Fe Senior Residence & Care Facility 
• Building Signage Available 

Dental/Medical Office Buildings Available 

knowyou should

Make sure you are in 
compliance! Attend SDDS’ 
CE class for docs and staff!                       

WeDNesDay, april 16, 2014

11:30am–1:30pm • 2 ceu, core

osha labeliNG laWs & NeW                
haZarD commuNicatioN upDate 
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D E N T A L  O F F I C E
C O N S T R U C T I O N  S P E C I A L I S T S

S P E C I A L I S T S

andrewsconstructioninc.com
SDDS

Vendor Member

Since 2001

916 743-5151

Experience
Quality
Service
Satisfaction

DESIGN/BUILD

NEW CONSTRUCTION

TENANT IMPROVEMENTS

REMODELING

 A THUMBS UP EXPERIENCE
Because we specialize in construction for the dental professionals, 
Andrews Construction, Inc understands the unique needs specific to dentists. 
Our 30+ years of experience assures you that we deliver QUALITY, SERVICE 
and SATISFACTION on every meticulously run project. Thumbs Up to that!

Todd Andrews &  Cas SzymanowskiCampus Commons Periodontics
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You are a denTisT.  You are also 

an employer. Employee evaluations, hiring 

and firing, labor laws and personnel files 

are an important part of that. This monthly 

column, will offer current employment 

law information pertinent to you —  

the dentist, the employer.

YOU
The denTisT, The emPloYer

More Changes                    
for CA employers in 2014 
by	Kim Parker, cea ceo/President and mari bradford,                              
cea regional director and “hr hotline lady”

there were several other laws (that you probably did not hear 
about) that were passed and could affect you and your prac-
tice in 2014. Here are a few highlights of those bills. Join us 

on January 15 for the SDDS 2014 Labor Law update to learn about 
these laws, other recent employment law developments and what you 
should update in your handbook for 2014!  

DiSABility BENEFitS: PAiD FAMily lEAvE SB 770 Beginning 
July 1, 2014, expands the definition of family for purposes of family 
temporary disability wage replacement benefits to include a seriously 
ill grandparent, grandchild, sibling and parent-in-law with the exist-
ing seriously ill child, spouse, parent, domestic partner, or to bond 
with a minor child within one year of the birth or placement of the 
child in connection with foster care or adoption.

SExuAl HARASSMENt SB 292 clarifies the definition of harassment  
in the Fair Employment and Housing Act to specify that sexually ha-
rassing conduct need not be motivated by sexual desire. 

EMPlOyEE WAGE WitHHOlDiNGS SB 390 Under existing law, it is 
a crime punishable by jail or a fine of up to $1,000 for an employer to 
willfully or with intent to defraud fail to make agreed-upon payments to 
health and welfare funds, pension funds, or various benefit plans. This bill 
additionally makes it a crime for an employer to willfully or with intent 
to defraud fail to remit to the appropriate agency withholdings from an 
employee’s wages that were made pursuant to state, local, or federal law.   

EMPlOyER RECOvERy OF DEFENSE COStS SB 462  Employer 
Recovery of Defense Costs SB 462  A win for employers!  Allows a pre-
vailing employer to recover its defense costs in defending an employee’s 
claim for unpaid wages if the employer proves to the court that the 
employee brought the action “in bad faith.” 

REHABilitAtiON SB 530 prohibits an employer from asking a job 
applicant to disclose, information concerning a conviction that has 
been judicially dismissed or ordered sealed.

EMPlOyEE COMPlAiNtS AB 1386 Under existing law, the Labor 
Commissioner (LC) must file an order, decision, or award within 15 
days of hearing an employee complaint; then, within 10 days of the 
order, the LC must file the final order with the superior court clerk, 

which then enters judgment. This bill provides an alternative to a lien 
on the employer’s property after judgment. 

MilitARy vEtERANS AB 556 adds “military and veteran status” to 
the list of categories already protected from employment discrimina-
tion under Federal Employment Housing Authority (FEHA).

tiME OFF FOR viCtiMS OF CRiMES tO tEStiFy SB 288 This bill 
prohibits an employer from discharging, discriminating, or retaliating 
against an employee who is a victim of specified offenses for taking 
time off from work to appear in court to be heard at any proceeding in 
which a right of the victim is at issue.  

StAlkiNG SB 400 Existing law prohibits employers from taking 
adverse employment action against victims of domestic violence and 
sexual assault who take time off from work to attend to related issues. 
This bill extends the same protections to victims of stalking and re-
quires the employer to engage in the interactive process and provide 
reasonable accommodations.   

REtAliAtiON AND uNFAiR iMMiGRAtiON-RElAtED PRACtiCES 
AB 263 gives protection to employees who make a written or oral com-
plaint that they are owed unpaid wages and make an employer liable 
for a penalty of up to $10,000 for each violation.  

Prohibits employers from retaliating against an employee who pro-
vides information at a public hearing or inquiry. Makes it unlawful 
for an employer to engage in unfair immigration-related practice 
against a person.  

sDDs hr hotline
FREE to SDDS mEmbERS!

1.800.399.5331

member

benefit!

many	of	you	may	have	heard	the	big	news	that	minimum	wage	will	be	increasing	
in	2014.	employers	will	need	to	carefully	review	their	compensation	structure	to	
ensure	hourly	as	well	as	salaried	employees	are	paid	appropriately.
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Your horn!
We’re Blowing

3 42

Dr. Richard Chang who was awarded Asian Dentist of the Year on 
Nov. 22, 2013. (photo 1)   

Dr. Shaina M. DiMariano who was a Sacramento Business Journal 40 
Under 40 finalist. (photo 2)   

Vendor Member Gordon Gerwig on his daughter, Greta Gerwig, 
being nominated for a Golden Globe for Best Actress in a Comedy / 
Musical for her performance in the film she wrote,  directed and starred 
in, Frances Ha. Her fellow nominees include Amy Adams, Julie Delpy, 
Julia Louis-Dreyfus and Meryl Streep. (photos 3)

Drs. Jeffrey Kwong and Lisa Ngo who welcomed to the world their 
baby boy Alex Kwong on Sept. 1, 2013. He weighed 8 pounds and 
8 ounces.   

Dr. Uzra Khursand who welcomed to the world her baby boy Emile 
Khursand on Nov. 26, 2013 at 10:44 pm. He weighed 7 pounds and 
14 ounces and was 20.5 inches in length. (photo 4)   

Dr. Gregory G. Olsen on the opening of Folsom Oral Surgery & 
Implant Center in Folsom, CA. Check out his website at www.
folsomdentalimplants.com.  (photo 5)

James Perman, past CSUS Pre-Dental Club leader, who was selected 
for the Air Force Health Professions Scholarship Program (HPSP).  “It 
is truly an honor to have been selected!” said Perman, who is a current 
dental student at the University of Michagan. “I owe so much of my 
success and professional growth to SDDS and its members, especially 
Dr. Kevin Chen (of Cap Perio) and Dr. Christy Rollofson for letting 
me shadow in their offices and of course, Dr. Kodama. I can’t think of 
a better group of role models for an aspiring dentist. Miss you guys!” 
(photo 6)

Dr. Wesley Yee who has been elected to be on the Board of Merchants 
National Bank.  (photo 7)

Congratulations to...

1

5 6

7
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Welcome
to SDDS’s 
new members, 
transfers and 
applicants.

IMPORTANT NUMBERS:

SDDS (doctor’s line) . . . . . (916) 446-1227

ADA  . . . . . . . . . . . . . . . (800) 621-8099

CDA  . . . . . . . . . . . . . . . (800) 736-8702

CDA Contact Center . . . (866) CDA-MEMBER
  (866-232-6362)

CDA Practice Resource Ctr . . cdacompass.com

TDIC Insurance Solutions . (800) 733-0633

Denti-Cal Referral. . . . . . . (800) 322-6384

Central Valley 
Well Being Committee . . . (559) 359-5631

KEEP US 
UPDATED!

moving?	

opening	a	new	office?

offering	new	services?

Share	your	information	
with	the	Society!

We can only refer you 
if we know where you 
are; and we rely on 
having your current 
information on file to 
keep you informed of 
valuable member events!

Give	us	a	call	at		
(916) 446-1227

New Members JANUArY
2014

AshkAn AlizAdeh, dds
General Practitioner
4350 Marconi Ave, Ste 100
Sacramento, CA 95821
(916) 543-4400

Dr. Ashkan Alizadeh graduated from New York Uni-
versity in 2003 with his DDS. He currently practices 
in Sacramento and lives in Roseville with his wife, Dr. 
Maryam Saleh. FUN FACT: He has two kids:  a 23- 
month-old daughter Leila and a 3-month-old son Nima. 
Also, he trained for 4 months for the California Inter-
national Marathon that he completed on Dec. 8, 2013.

peter chung, dMd
General Practitioner
970 Sacramento Ave 
West Sacramento, CA  95605
(916) 371-8455

Dr. Peter Chung graduated from Tufts University 
School of Dental Medicine in 2013 with his DDS. He 
currently practices in West Sacramento and Mountain 
View and lives in El Dorado Hills.

evAn kAniA, dMd
Pending Office Address

Dr. Evan Kania graduated from Oregon Health Science 
University in 2012 with his DDS. He is currently 
looking for employment in the Greater Sacramento area 
and lives in Folsom with his wife, Elizabeth.

CLIP OUT this handy NEW MEMBER UPDATE and insert it into your DIRECTORY under the “NEW MEMBERS” tab.

shAron prindle, dds
Not Currently Practicing

Dr. Sharon Prindle graduated from Loma Linda 
University in 1988 with her DDS. She currently lives in 
Carmichael with her husband, Brian Bush. FUN FACT: 
She just started a jewelry business Origami Owl Living 
Lockets with her oldest daughter. 

ryAn rAndol, dds
Pending Office Address

Dr. Ryan Randol graduated from UOP Arthur A. Dugoni 
School of Dentistry in 2010 with his DDS. He currently 
seeking employment in the Greater Sacramento area and 
lives in Sacramento with his wife, Abby.

elizAbeth roullier-bunz, dds
General Practitioner
4230 Rocklin Rd, Ste E2  
Rocklin, CA  95677
(916) 624-0676

Dr. Elizabeth Roullier-Bunz graduated from UOP Arthur 
A. Dugoni School of Dentistry in 1984 with her DDS. 
She currently practices in Rocklin and lives in Loomis 
with her husband, Dan. FUN FACT: She owns a lavendar 
field and makes lavendar products.

h.h. eric tso, dds, MMsc
Prosthodontist
6409 Folsom Blvd, Ste 2  
Sacramento, CA  95819
(916) 454-0855

Dr. H.H. Eric Tso graduated from UCSF School of 
Dentistry in 2009 with his DDS. He later completed his 
specialty in Prosthodontics at Harvard School of Dental 
Medicine in 2012. He currently practices with SDDS 
members, Prosthodontic Dental Group (Drs. Dyal, 
Hinton, Nordlander, and Angel) in Sacramento and Fair 
Oaks and lives in Sacramento.

New Student Members
Justine Fong (VA Northern CA GPR, 2014) 

Anthony luong  (CSUS Pre-Dent President, 2014)  

New Applicants
AlAn FAhndrich, dds                                                                
kAthy keikhAn, dds                                                                                                                                         
kevin pAige, dds                                                          
MAryAM sAleh, dds                                                                              
hArpreet tiwAnA, dds

Welcome Back!
Welcome Back!

DR. GEORGE BECKER 
Dr. George Becker passed away on Nov. 
9, 2013 in Monterey, CA. He was an 
orthodontist in Sacramento and an SDDS 
member for more than 30 years.

In Memoriam

DR. DANIEL J. CORRIGAN 
Dr. Daniel J. Corrigan passed away on Nov. 
22, 2013 in Davis, CA.  He owned a practice in 
Davis before becoming the Public Affairs Director 
for  CDA and a consultant for Delta Dental.  He 
was a member of SDDS since 1958. 

DR. THOMAS BARRETT 
Dr. Thomas Barrett passed away on July 
25, 2013. He  practiced in Roseville and 
was a member of SDDS since 1965.

Can you identify  
this SDDS Member?

Back in time…

the first SDDS member to call 
the SDDS office (916.446.1227) 
with the correct answer wins 
$10 OFF their next General 
Meeting registration.
Only the winner will be notified. Member cannot identify himself.
answer in the  june/july 2013 nugget!

Answer from December 2013 issue:  
Past President Dr. robert burkhard
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Welcome
New Members  in 2013!
AiMAn AboelAlA, dds
AshkAn AlizAdeh, dds
dAle Alto, dds
JAred Antrobus, dds
Jose bAndAlA, dds
shAyAn bAyAt, dds
donni brownstone, dds
colleen buehler, dds
nicole buell, dds
uriel cArrAnzA, dds
wArren cheung, dds
peter chung, dMd
MichAel ciccArelli, dds
AndreA clegg, dds
JonAthAn collins, dds
benJAMin cope, dds
MAry corAzon cuevAs, dMd
JenniFer croMeyer, dds
briAn dAnsie, dds
MArcelA diAz, dds
Miguel FrisAncho, dds
nAsrin ghAhrAMAni, dds
sher hiMMAt gill, dds
virinder grewAl, dMd
MAtthew hAll, dds
nAthAn hAnsen, dds
ryAn hecht, dMd
christinA hu, dds
lindsAy Johnson, dds
rAyMond Jone, dds
Anton Jonker, dds
gAgAndeep kAndolA, dMd
gAgAndeep singh kAndolA, dMd
evAn kAniA, dMd
rupinderJit kAur, dds
sukhJeet kAur, dds
hossein kAzeMi, dds
unyong kiM, dds
vicente knight, dMd

total 
membership
(as of 12/11/13):

1,616

ToTAl	ACTIVe	memberS:	
1,337

ToTAl	reTIreD	
memberS:	209

ToTAl	DUAl	
memberS:	2

ToTAl	AFFIlIATe	
memberS:	7	

ToTAl	STUDeNT/	
ProVISIoNAl
memberS:	5

ToTAl	CUrreNT	
APPlICANTS:	5

ToTAl	DHP	
memberS:	51

T O T A L 
NEW MEMBERS 
FOR 2013:  85

Dropped	for	non-
payment	of	dues:	41

MARKET 
SHARE:
79.7%

Anson kwong, dds
hyuni lee, dds
JAson liM, dds
winston lin, dds
erik MAtson, dMd
AMy Meng, dds
denisse MontAlvo, dds
derek Moore, dds
christine nAM lee, dds
lindsey nelson, dMd
hAnh nguyen, dds
lAwrence nguyen, dds
JAclyn pAk, dds
kArAn pAnnu, dds
dAniel pArish, dds
w. thoMAs pelton, bs, Ms, dds
deAnA phAn, dds
rich powell, dds
shAron prindle, dds
John puig, dds
ryAn rAndol, dds
MArk redFord, dMd
elizAbeth roullier-bunz, dds
MAhMoud sAlAMA, dds
sukhJinder sAMrA, dds
denton sAto, dds
steven scott, dds
iMMAnuel selAssie, dds
shilpi seth, dds
JoshuA sun, dMd
brAdley thoMpson, dds
trieu ton, dds
h.h. eric tso, dds
chirAg vAid, dds
Jenny vAssiliAn, dds
nicole velAsco, dds
kevin vo, dds
Abdul wAhedi, dds
brAndon webb, dds
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1. The Past Presidents of SDDS.  

2. 2014 President Dr. Kelly Giannetti with her family. 

3. Lisa Murphy and Dr. Adrian Carrington.  

4. Dr. Kelly Giannetti’s husband Stephen provided the evening’s 
musical entertainment alongside Dr. Ken True.  

5. The 2014 SDDS Board of Directors! 

6. 2013 President Dr. Gary Ackerman passes on the gavel to 2014 
President Dr. Kelly Giannetti.  

7. It was a race not to get bumped from attending the famous 
Bump Dinner during the last few minutes of the silent auction. 
The Bump Dinner made a record-breaking $9,000 in support of 
the Foundation. The total silent auction raised about $17,000.  

8. Dr. and Mrs. Dean Ahmad. 

9. Dr. Kelly Giannetti’s team celebrates! 

10. Dr. Nancy Archibald and her husband Steven Irwin. 

11. Krista Vernon and Irene Campbell enjoy the evening. 

12. The theme of the 2013 Holiday Party & Installation was 
“Nutcrackers.” 

21
4 6

5

hOLIDAY pARTY
& Installation of Officers

December 10, 2013 • Del Paso Country Club

8

3

111110
7

9

12
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Advertiser iNDEx

Dental Supplies, Equipment, Repair
Vendor member 	benco	Dental. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40	
Vendor member 	burkhart	Dental	Supply	. . . . . . . . . . . . . . . . . . . . . . . . 40
Vendor member 	DeSCo	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27,	40
Vendor member 	Henry	Schein. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28,	40
Vendor member 	Patterson	Dental	 . . . . . . . . . . . . . . . . . . . . . . . . 21,	40
Vendor member 	Procter	&	Gamble	Distributing	Co	(Crest	/	oral	b). . . 40
Vendor member 	relyAid	 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39,	40

	 SupplyDoc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38

Dental Services
Vendor member 	Pacific	Dental	Services	 . . . . . . . . . . . . . . . . . . . . . . . . 41

Education
	 Sacramento	Study	Club. . . . . . . . . . . . . . . . . . . . . . 28
	 San	Joaquin	Valley	College	(SJVC). . . . . . . . . . . . . . 38

Employment / Volunteering
	 los	medicos	Voladores	. . . . . . . . . . . . . . . . . . . . . . 34

Financial & Insurance Services
Vendor member 	Anders	Accounting	Inc. . . . . . . . . . . . . . . . . . . . . . 31,	41
Vendor member 	bank	of	Sacramento	. . . . . . . . . . . . . . . . . . . . . . . 34,	40
Vendor member 	California	Dentists’	Guild	. . . . . . . . . . . . . . . . . . . . 34,	40
Vendor member 	Dennis	Nelson,	CPA. . . . . . . . . . . . . . . . . . . . . . . . . 40
Vendor member 	Fechter	&	Company,	CPAs		. . . . . . . . . . . . . . . . 42,	40
Vendor member 	Financial	management	Associates,	llC.	. . . . . . 	32,	40
Vendor member 	First	U.S.	Community	Credit	Union. . . . . . . . . . . . . . 	40
Vendor member 	mann,	Urrutia	&	Nelson,	CPAs		 . . . . . . . . . . . . . 22,	40
Vendor member 	TDIC	&	TDIC	Insurance	Services	 . . . . . . . . . . . . . 4,	41
Vendor member 	Union	bank	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	40
Vendor member 	Wells	Fargo	bank		. . . . . . . . . . . . . . . . . . . . . . . . . . 	41

Building Sales / For Lease
	 Dr.	bobby	boozer	&	Dr.	Glen	Tueller . . . . . . . . . . . . . 27
	 TrI	Commercial . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

Human Resources
Vendor member 	California	employers	Association	(CeA)	. . . . . . . . . . 41

Legal Services
Vendor member 	Wood	&	Delgado . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

	 The	Goldman	law	Firm.. . . . . . . . . . . . . . . . . . . . . . 33

Medical Gas Services
Vendor member 	Analgesic	Services,	Inc.. . . . . . . . . . . . . . . . . . . . . 39,	40

Office Design & Construction
Vendor member 	Andrews	Construction. . . . . . . . . . . . . . . . . . . . . . 32,	41
Vendor member 	blue	Northern	builders,	Inc. . . . . . . . . . . . . . . . . . . . 41
Vendor member 	Healthcare	Cabinet	Co. . . . . . . . . . . . . . . . . . . . . . . . . 41
Vendor member 	Henry	Schein. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36,	40
Vendor member 	olson	Construction,	Inc.	 . . . . . . . . . . . . . . . . . . . . . 41

Practice Sales, Lease, Management &/or Consulting
Vendor member 	Henry	Schein	Wagner	. . . . . . . . . . . . . . . . . . . . . . . . . 28
Vendor member 	Western	Practice	Sales	 . . . . . . . . . . . . . . . . . . . 22,	41

Publications & Media
Vendor member 	Sacramento	magazine . . . . . . . . . . . . . . . . . . . . . . . 41

Staffing Services
Vendor member 	resource	Staffing	Group . . . . . . . . . . . . . . . . . . . . . . . 41

Technology
Vendor member 	Pact-one. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41I

Waste Management Services
Vendor member 	Converge	medical	Solutions,	llC . . . . . . . . . . . . . . . . 41
Vendor member 	Star	Group	Dental	refining	 . . . . . . . . . . . . . . . . . . . . . 41
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vendor member spotlights:

RelyAid was established in 1988 as a family-owned and operated 
company. For many years, the company exclusively supplied dental 
practices with protective gloves, infection control products, and 
other supplies.

Products and Services:
•	Protective	gloves

•	 Infection	control	products	

Benefits, Services, Special Pricing 
and/or Discounts Extended to SDDS 
Members:
•	Special	discounts

•	Free	freight	

ursula klein — COO, CFO
(916) 868-0200 ext. 140 direct line
ursula.klein@relyaid.com

879 F Street, Ste 120-A 
West Sacramento, CA 95605
(800) 775-6412 phone
(888) 775-8020 fax

www.relyaid.com

Prompt, Reliable and Complete Medical Gas Services.

Analgesic Services, Inc. offers comprehensive and prompt 
medical gas services, from installation and system upgrades 
to reliable deliveries and repairs. For over thirty years, we have 
been Sacramento’s only full service medical gas provider 
who guarantees unparalleled technical experience, unequalled 
product quality and unrivaled customer service. 

Products and Services:
•	Medical	gas	deliveries	and	equipment

•	System	repairs	and	certifications

•	System	installations	and	renovations

Benefits, Services, Special Pricing 
and/or Discounts Extended to 
SDDS Members:
Benefits, Services, Special Pricing and/or Discounts Extended 
to SDDS Members

•	SDDS	 members	 using	 Analgesic	 Services,	 Inc.	 as	 their	
medical gas provider receive highest priority service 
response, loaner equipment (if repairs are needed), 
product and labor discounts, all from a team of dedicated 
medical gas professionals.

Geary Guy — vice President 
geary@asimedical.com

Steve Shupe — vice President
steve@asimedical.com

(916) 928-1068

www.asimedical.com we love
our SDDS
vendor Members!
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Dental

Henry Schein Dental
Mark Lowery, Regional Sales Manager
916.626.3002
www.henryschein.com

Burkhart Dental Supply
Kyra Gauldin, Operations
916.784.8200
www.burkhartdental.com
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Analgesic Services, Inc.
Geary Guy, VP / Steve Shupe, VP
888.928.1068
www.asimedical.com
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Crest / Oral B
Lauren Herman • 209.969.6468
Kevin McKittrick • 916.765.9101
www.dentalcare.com
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DENNIS 
NELSON
CPA, APC

PLANNING & CONSULTING ASSOCIATES

Dennis nelson, CPA, APC
Dennis Nelson, CPA
916.988.8583
www.cpa4dentists.net
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RelyAid
Ursula Klein, COO, CFO
916.616.6845 • 800.775.6412
www.relyaid.com
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916-624-2800
800-649-6999

The Dental Equipment Specialists

4095 Del Mar Ave. #13
Rocklin, CA 95677

www.descodentalequipment.com

DESCO Dental Equipment
Tony Vigil, President
916.259.2838
www.descodentalequipment.com
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Patterson Dental
James Ryan
800.736.4688
www.pattersondental.com
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Bank of Sacramento
Shelley Laurel, SVP
916.648.2100
www.bankofsacramento.com
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Fechter & Company
Craig Fechter, CPA
916.333.5360
www.fechtercpa.com
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Financial Management 
Associates, LLC
Ted Darrow, Client Relations/Marketing
916.985.9559
www.fmacentral.com
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First US Community 
Credit Union
Gordon Gerwig, Business Services Mgr
916.576.5650
www.firstus.org
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Mann, Urrutia, nelson, CPAs
John Urrutia, CPA, Partner
Chris Mann, CPA, CFP, Partner
916.774.4208
www.muncpas.com
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Benco Dental
Robert Kiddoo — Regional Manager
800.462.3626
www.benco.com
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Anders Accounting Inc 
Ben Anders, CPA
916.346.4005
admin@andersaccounting.com
www.andersaccounting.com
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vendor member 
support keeps Your 
dues loW!

vendor Members support Sacramento District 

Dental Society through advertising, special 

discounts to members, table clinics and exhibitor 

space at SDDS events. SDDS members are 

encouraged to support our vendor Members 

as OFtEN AS POSSiBlE when looking for 

products and services. For more information 

on the vendor Membership Program, visit 

www .sdds .org/vendor_member .htm

California Dentists’ Guild 
Layla Shirazi
510.465.9021
www.cadentistsguild.org
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Union Bank
Lydia Ramirez, Vice President
916.321.3145
www.unionbank.com
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CA Employers Association
Kim Parker, Executive VP 
Mari Bradford, HR Hotline Manager
800.399.5331
www.employers.org
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Wood & Delgado
Patrick J. Wood, Esq.                     
Jason Wood, Esq.
800.499.1474 • 949.553.1474
www.dentalattorneys.com
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Sacramento Magazine
Becki Bell, Marketing Director
916.452.6200
www.sacmag.com
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Olson Construction, Inc.
David Olson
209.366.2486
www.olsonconstructioninc.com
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Andrews Construction, Inc.
Todd Andrews
916.743.5151
www.andrewsconstructioninc.com
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Blue northern Builders, Inc.
Marc Davis / Morgan Davis /              
Lynda Doyle
916.772.4192
www.bluenorthernbuilders.com
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Western Practice Sales
Tim Giroux, DDS, President 
John Noble, MBA
800.641.4179
www.westernpracticesales.com
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Pacific Dental Services
Koert Takkunen / Melanie Duval
916.203.4246 
www.PacificDentalServices.com
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Star Group Global Refining
Jim Ryan, Sales Consultant
800.333.9990
www.stargrouprefining.com
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PACT-OnE Solutions
Dan Edwards, President
866.722.8663
www.pact-one.com
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Wells Fargo Bank
Philip Kong
916.533.6882 - cell
philip.kong@wellsfargo.com
www.wellsfargo.com
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we   
love
our SDDS
vendor 
Members!

Resource Staffing Group
Debbie Kemper
916.993.4182
www.resourcestaff.com
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Healthcare Cabinet Co.
Gordon St. Cyr and Gary St. Cyr
916.853.9556
www.dentalcabinets.biz
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Converge Medical           
Solutions, LLC                   
Mark Movassate
408.436.2000
www.convergemedical.com
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The Dentists  
Insurance Company
Chris Stafford
800.733.0633
www.tdicsolutions.com
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Job Bank
The	SDDS	Job	bank	is	a	service	offered	only	to	SDDS	members.	It	is	
published	on	the	SDDS	website	(www.sdds.org)	and	provides	a	forum	
for	job-seekers	to	reach	other	Society	members	who	may	be	looking	
for	dentists	to	round	out	their	practice,	and	vice	versa.	If	you	are	a	job	
seeker,	associate	seeker,	selling	or	buying	a	practice,	contact	SDDS	
at	(916)	446-1227	or	complete	the	SDDS	Job	bank	form	insert	in	this	
issue	of	The Nugget and	cash	in	to	the	SDDS	Job	bank!

associate Positions aVailable

Mark Abel, DDS - Auburn - part - GP 
Darrell Azouz, DDS - Rocklin - part/full - GP 
Derek Boyes - Sacramento - part - Pedo and Ortho 
Barry Chang, DDS - Davis - part - GP 
Shama Currimbhoy, DDS - Sacramento – part/full - Oral Surgey 
Robert Dubanski, DDS - Roseville - part - Endo 
Karen DuBois, SPHR – no location listed - full - GP/Pedo 
Shahnaz Formoli, DDS - Arden - part - GP 
Donald Foulk, DDS - Auburn - full - GP 
Yan Kalika, DMD, MS - Natomas, Arden, Roseville - part/full - Ortho 
Uzra Khursand, DDS - Gold River - full/temp - GP 
George Kingsley, DDS - Arden-Arcade - part - GP 
Hung Le, DDS - South Sac and Elk Grove - part/full - GP 
Luminita Markham, DDS - Auburn - part - GP 
Marleen Masuoka, DDS - Fair Oaks - part/full - GP 
Glenn Misono, DDS - Sacramento - part - GP 
Megan Poole – no location listed - part/full - Pedo, Endo, Ortho 
Mai-Ly Ramirez, DDS - Roseville - part/full - GP 
Christy Rollofson, DDS - Elk Grove - part/full - GP 
Cherag Sarkari, DDS - Sacramento - full - GP 
Brian Steele, DDS - Sacramento - part - OMS 
Kelvin Tse, DDS &  Cindy Weideman, DDS - Rocklin - 3 x/wk - GP 
Steven Tsuchida, DDS - Elk Grove - part - GP 
Jamson Wu, DDS, MSD - Elk Grove - part/full - Ortho 

docs seeKing emPloyment

Russell Anders, DDS - temp/ fill-in work; M-F - GP
Andrea Azevedo, DDS, MPH - part; 1-2days/wk. - GP & Pedo
Vincent Chiappone, DDS - temp/ fill-in work; M-F - Ortho
Miguel Frisancho, DDS - part/full - GP
Nasrin Ghahremani, DDS - part/full - GP
Gene Gowdey, DDS, MA - temp/fill-in work (32 yrs exp.) - GP
Aouse Khalil, DDS - part/full - GP
Nayer Lashgari, DDS - part - GP
Ehsan Mossavi, DDS - part/full - GP
Steve Murphy, DMD - part/full - Endodontics
Bradley Thompson, DDS - part (Fri and/or Sat) - GP
Kevin Vo, DDS - part/full - GP

docs looKing to buy a Practice

Darrell Azouz, DDS – Rocklin (Open to potential buy-in/ buy-out) – GP
Shahryar Khodai, DDS - Sacramento - GP

Practices aVailable

Greg Maroni, DDS - Auburn - GP
I. Ray Ramsey, DDS - Pocket/Greenhaven - GP

NAME – LOCATION – TYPE - SPECIALTY

For contact information of any of the job bankers listed below please 
check our website at www.sdds.org and click on “Job opportunities”
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Classified Ads

SACRAMENTO DENTAL OFFICE is seeking a full-time RDA. We 

are a general office that handles all procedures. The position 

requires a current license and a minimum 2 years experience 

chairside. Must have exceptional communication skills. Email 

resume to Greenhavendental@yahoo.com 11-13

emPloyment oPPortunities

LOCUM TENENS. UOP grad to work in your office while you 
are on vacation, sick or maternity leave or emergency. Great 
references. Please call (530) 644-3438. 04-13

DENTISTS NEEDED — California licensed dentists with 
compassion to help grow our nonprofit dental program based 
in El Dorado County. Looking for those with a passion to provide 
quality dental care to low-income/no-income, homeless, 
veterans, children and adults with limited to no access to care. 
Must be in good standing with the Dental Board of California, 
have malpractice insurance. We offer competitive compensation. 
Part-time & full-time positions available. Please submit resume 
and interest to mdenham@toothtravelers.org. 12-13

Positions wanted

to place an ad in the Nugget Classifieds, 
visit www.sdds.org/NuGGEt.html

SDDS member dentists  
can place classified ads 

for free!

Selling	your	practice?	Need	an	associate?	Have	office	space	
to	 lease?	SDDS	member	 dentists	 get	 one	 complimentary,	
professionally	 related	 classified	 ad	 per	 year	 (30	 word	
maximum).	For	more	information	on	placing	a	classified	ad,	
please	call	the	SDDS	office	at	(916)	446-1227.

memberbenefit!

LEARN HOW TO PLACE IMPLANTS IN yOUR OFFICE OR 
MINE. Mentoring you at your own pace and skill level. 
Incredible practice growth. Text name and address to  
(916) 952-1459.                                                        04-12

GLASS DENTAL LAB, located in Citrus Heights, is a Certified 
Dental Lab specializing in high-quality restorations at competitive 
pricing including IPS e.max, BruxZir, layered Zirconia and 
Implants. Please contact John Glass at (916) 412-2695 or visit 
our website at www.glassdentallab.com for more information. 
Our email address is glassdentallab@yahoo.com.  12-13

ProFessional serVices

DENTISTS SERVING DENTISTS—Western Practice Sales invites 
you to visit westernpracticesales.com to view our practices for 
sale and see why we are the broker of choice in Northern California.  
Please call (800) 641-4179. 03-09

DENTAL OFFICE FOR SALE with great signage and location 
on a busy street. No patients included. 3 functional ops 
but plumbed for 4. Office is ready to go. All furniture and 
equipment is included in the sale.  $29,900 OBO. Please call 

(916) 233-8932.                                                                          1-14

SACRAMENTO DENTAL OFFICES VARIOUS LOCATIONS 
including 1832 Avondale (1200 sf, fully-equipped at $209K)
and 3840 Watt (build-to-suit, custom dental office from $299K). 

Call Ranga Pathak RE/MAX Gold (916) 201-9247.           12-13

Practices For sale

SACRAMENTO DENTAL COMPLEX has one small suite which 
can be equipped for immediate occupancy. Two other suites 
total 1630 sq. ft which can be remodeled to your personal 
office design with generous tenant improvements. 2525 K 
Street. Please call for details: (916) 448-5702.   10-11

DENTAL OFFICE IN CARMICHAEL —1160 ft. This is a 
three operatory office with some equipment. New paint, 
countertops and flooring. Lease price is $1800 per month. 
Includes water, sewer and garbage. Call Brian Fahey, DDS at  
(916) 483-2484. 06/07-13

LOCATION, LOCATION, LOCATION: DENTAL OFFICE AVAILABLE, 
3000 L Street 1,535 sf with 5 operatories, recently remodeled. 
Fully serviced lease with ample free parking. Contact Kelly 
Gorman (916) 929-8100. 03-13

PLACERVILLE DENTAL OFFICE — Excellent location, 
available Sept 1. 1667 sf, 5 operatories, stand alone bld. 
1045 Marshall Way, $2.20/sf. Dr. Gil Larsen (530) 677-4256;  
(530) 903-0401. 08/09-13

SOUTHLAND/FLORIN DENTAL BUILDING — recently 
remodeled, 4 op, 950 sq ft., dental office for full-service lease. 
Includes 2 X-rays, comp, vac, phones, furniture, electricity, w/s, 
some equipment. Lease price $1,750/mo. Perfect for startup. 
Call Lawrence Chu, DDS at 916.216.2665.   1-14

For lease

www.sdds.org	•	january 2014  |  43



ADDreSS	SerVICe	reqUeSTeD

sdds calendar oF evenTs

PrSrT	STD

US	PoSTAGe

PAID

PermIT	No.	557

SACrAmeNTo,	CA

16 Peer Review Committee Meeting                                                   
 6:15pm / SDDS Office

 Ethics Committee Meeting                                                   
 6:15pm / SDDS Office

22 Nugget Editorial Committee                                                            
 6:15pm / SDDS Office 

 Membership Committee Meeting                                                   
 6pm / SDDS Office

 Foundation Golf Meeting                                                   
 6:15pm / SDDS Office

24 CPR Course
     SDDS Classroom
     8:30am–12:30pm

27 Foundation Board Meeting                                                   
 6:15pm / SDDS Office

 Mass Disaster/Forensics Meeting                                                   
 6pm / SDDS Office

JANUARY
7 SDDS Board Meeting
 6pm / SDDS Office 

8 Foundation Gala Meeting
 6pm / SDDS Office

13 CE Task Force Meeting
 6:15pm / SDDS Office 

14 General Meeting:  Hygiene Night
 Abfractions, Energy Drinks and GERD: 

What Do They Have In Common? 
Warden H. Noble, DDS, MS, MSEd 

 Hilton Sacramento Arden West 
5:45pm Social / 7pm Dinner & Program

15 HR Webinar
 2014 Labor Laws Update                                           

Noon–1pm 

2035	Hurley	Way,	Suite	200	•	Sacramento,	CA	95825
916.446.1211	•	www.sdds.org

ce

FEBRUARY
1 Smiles for Kids Day 
 Various Dental Offices

4 Dentists Do Broadway:  Flashdance
 7pm / Music Circus                  

10 Leadership Development Meeting                                                   
 6pm / SDDS Office

14 Executive Committee Meeting                                                   
 7am / SDDS Office

20-21 34th Annual MidWinter Convention & Expo
          Be a CE Superhero!    

  Sacramento Convention Center

ce

ce

ce

January 14, 2014:
Abfractions, Energy Drinks and GERD: 

What Do They Have In Common?
EARn

3
CE UnITS!

JANUARY GENERAL MEMBERSHIP MEETING: HYGIEnE nIGHT
BRING YOUR DENTAL HYGIENIST!

Presented by:
Warden H. noble, DDS,             
MS, MSEd

• Recognize clinical features of NCCL’s

• Understand relationships and the relative importance of various etiologic factors

• Provide various treatment options

• Form a cooperative team between dentists and hygienists to manage treatment of 
non-carious cervical lesions

5:45pm: Social & Table Clinics
6:45pm: Dinner & Program

Hilton Sacramento Arden West  
(2200 Harvard Street, Sac)

LEARNING OBJECTIVES: 

HYGIENE

NiGHt

For more calendar info and to sign up for 
courses online, visit: www.sdds.org


