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Lions and Tigers and 
Denti-Cal... Oh, my!

Leadership

President’s Message

by Wallace Bellamy, DMD
2016 SDDS President

This month's Nugget is dedicated to the State of 
California's Denti-Cal program.

When I became licensed in California in 
the early '90's, I had colleagues and mentors 
who had been Denti-Cal providers for many 
years. Some had practices that were made 
up primarily and predominantly of Denti-
Cal patients. These practitioners  were not 
necessarily bank rich at approximately 70%  of 
UCR reimbursement. They were, however, rich 
in the fact they were providing primary health 
care to their patient base in  communities and 
neighborhoods where many of them lived. 
Patients cared and trusted them with their care 
and the care of family and friends. 

Almost overnight, this changed when a pilot 
program designed  to manage and control care 
and cost was introduced in Sacramento county 
only as Geographic Managed Care. From that 
point, dentists' practices changed literally 
overnight. Some practices thrived.  Some 
practitioners moved or retired. Some practices 
folded. Thus ushered in the era of Geographic 
Managed Care ( GMC ).

It's been over 25 years since the pilot program 
began. Where are we now as opposed to then 

in treating this patient base? Is access to care 
better? Is it worse? Are our GP Medi-Cal 
providers adequately compensated? Have the 
plans themselves stepped up their services to 
provide better access to care? Here is what we 
know: 

•	 The California Department of Health 
Services (DHCS), Medi-Cal Dental 
Managed Care Program provides dental 
health care options for low income 
patients. 

•	 The Department contracts with three 
Geographic Managed Care (GMC) 
Plans (there used to be 5 plans).

•	 There have been 3 reports since 2010 
that explain that the Denti-Cal program 
is not working and patients are not 
utilizing their coverage.

•	 The plans used to pay their providers a 
"cap rate" ($xx per member, per month) 
which was very low; but providers were 
being paid this cap rate whether or not 
they were seeing the patient. 

•	 As of 2016, this "cap rate" model is 
being "blended" with fee for service 

rates to help entice providers to accept 
Denti-Cal patients and to pay providers 
for services rendered.

•	 The utilization rate for children HAS 
improved from 20% to 39% (since 
2010); that's still not good.

•	 GMC is mandatory (still) in Sacramento 
and voluntary in Los Angeles (and 
it still isn't any better). That hasn't 
changed in more than 25 years.

SDDS has been at the table with the plans, the 
DHCS as well as with County agencies (i.e. First 
5, Board of Supervisors, etc.)  to advocate on 
behalf of dentists and patients who participate 
in Denti-Cal. SDDS has assisted in reviewing 
utilization, surveying members and statistics. 
SDDS supports an increase in compensation 
for general dentists who participate in GMC. 
We have made progress (like the per capita / 
blended for services rate) and a negotiated fee 
for services for specialists. 

But, there is still much work to do. We hope 
you find this issue helpful and informative. We 
at SDDS would love to hear from you.  

Get your CE units
THROUGH SDDS!

Program
Glanceat a

CHECK OUT THE 2016–2017 • continuing education courses

•  general membership  
ce meetings

• business forums for dentists

• licensure renewal courses

• cpr bls renewal courses

• special events

• midwinter convention

FIND IT INSERTED IN THIS ISSUE
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Cathy’s Corner

By Cathy B. Levering
SDDS Executive DirectorIt's More Than

Just a "nugget"
The Nugget. Yep, it’s the name of our publication – the one that you’re reading right 
now. But, like the title says, it’s so much more than just a “nugget” of information.

As you can tell by the information contained in this issue, it’s our way of 
communicating to our members. The news, the new changes in regulations 
affecting dentistry, the current state of this profession, CE course information,  
and local information and events – events “fun” and not: all this is conveyed to 
our members in The Nugget. It has become our #1 communication tool, replacing 
mailings and most faxing options. While we still do fax a few things, especially 
those events that may interest your team members (such as licensure renewal, 
Broadway, CPR, and office notifications such as purse snatchers and drug seekers!), 
those faxed items are decreasing. 

Yes, we do email. But we are very cautious about not flooding your email boxes. 
We try to consolidate our emails. Again, we hope this communication mode is ok 
with our members. And we sincerely hope that our members do read our emails 
and just not hit “delete” – at least right away!

In a recent survey, our members ranked The Nugget as the #1 member benefit. 
For that, we are most proud. While it is our vehicle to update members on CE 
and events, it can’t go without saying that the Editorial Committee should be 
applauded for its commitment to content and information brought forth through 
their articles each month. Those articles and the writers provide our membership 
with pertinent and important information, such as this issue on the state of Denti-
Cal. The production schedule is planned nearly a year in advance. But if something 
topical arises, our Editorial Committee is flexible to address the topical issue right 
away.

With all this said, our readers are so very important. We know you read The Nugget. 
The survey said you did (with 30% of our members responding to the survey – a 
great percentage). We invite you to comment. We HOPE you will comment. We 
will print your responses. Let us hear from you – it’s YOUR magazine and YOUR 
Dental Society. We work for you!    
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And at The Dentists Insurance Company, TDIC, we won’t treat you like one. We were started by,  
and only protect, dentists. This singular focus has led to an unparalleled knowledge of dentistry and 
the best ways to protect you. This respect for your profession supports exceptional service, including 
an in-house claims team, razor-sharp legal team and industry-leading risk management resources. 

Because with us, business is about doing what’s best for you.

You are not a policy number.

Protecting dentists. It’s all we do.®
   

800.733.0633 | tdicinsurance.com | CA Insurance Lic. #0652783

Endorsed by the 
Sacramento District 
Dental Society



The California Little Hoover Commission, 
after an extensive series of hearings, both 
public and private, has determined that 
"California's Medicaid dental program, 
Denti-Cal, ranks among the state 
government's greatest deficiencies, falling 
disastrously short in providing dental care 
to a third of California's population and half 
of its children." In other news, it was also 
noted the sun came up in the east and falling 
objects accelerated at 32 feet/second/second.

Yes, dear reader, once again another state 
agency has discovered what any practitioner 
who works in the system could have told 
them in about thirty seconds...the Denti-Cal 
system is messed up beyond all recognition 
(decorum prevents your editor from using a 
more appropriate descriptive term, but he's 
sure you get the idea). Your editor has worked 
in the Denti-Cal system for over twenty years 
seeing the most needy and disadvantaged 
patients from all over northern California, 
from literally the Oregon border to the 
greater Sacramento Valley. Almost all of the 
patients require extensive dental restoration 
under hospital administered general 
anesthesia. Over that twenty year period, the 

number of patients requiring those services 
has increased constantly while the ability to 
offer that type of care has decreased at an 
even faster rate.

Your editor is a member of another "advisory" 
board, the Medi-Cal Dental Advisory 
Committee, (MCDAC). His function is to 
offer his views on how the system is working 
from his position "in the trenches." From 
that position, please allow this defense of 
the "grunts" in the Denti-Cal system. His 
office has found the people who answer the 
telephone at the Denti-Cal offices to be very 
helpful in attempting to resolve problems. The 
failings, and they are too numerous to count, 
come directly from the absolute highest 
people in the system, who could resolve the 
problems, but for whatever reasons chose not 
to. The problems are reviewed on a monthly 
basis at the MCDAC meetings, and monthly 
the committee is told that the problems are 
"understood" and are simply beyond anyone's 
ability to correct. Meanwhile, the troublesome 
Denti-Cal beneficiaries, "benes", are left to 
pursue an appeals process which, if they are 
lucky, will get them before an administrative 
law judge sometime in the next year, hopefully.

This issue contains articles from people 
actively attempting to correct the problems 
as well as those attempting to offer care to 
the neediest, most vulnerable members 
of the population. It should cause alarm 
among both the dental community and 
the state's population that the number of 
providers of those services is decreasing 
daily. Almost none of the recent graduates 
from the state's university pediatric dentistry 
programs choose to treat Denti-Cal patients 
for a variety of reasons; of course, foremost 
among these reasons is the miserable rate 
of compensation the state pays. However, 
unbelievably cumbersome registration 
procedures scare off most of those who want 
to treat Denti-Cal patients. Dr. Jim Wood 
has introduced legislation to streamline the 
registration procedure. It is most sincerely 
hoped this legislation passes.

On a personal note, this is your editor's 
penultimate Nugget issue. The last will be a 
tribute to all of the military veterans in SDDS 
for the November issue. It will be a pleasure 
for him to leave in such distinguished 
company.  

From the Editor’s Desk

By James Musser, DDs
Guest Editor

NEWS FLASH!!!   NEWS FLASH!!!   
NEWS FLASH!!!   NEWS FLASH!!!

If you served, please let us know what branch, 
location and years you served. 

If you have a story to share, we’d love to publish it in the Nugget.

Send all information to SDDS@sdds.org by August 1st.

Ca�ing a� Veterans!
We’re dedicating an issue of the Nugget to celebrate our member Veterans
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PRESENTING SPONSOR PRESENTING SPONSOR

SPONSORSHIPS AND VENDOR OPPORTUNITIES AVAILABLE • CALL DENNIS RAINEY (916) 426-1729

FOR THE FIRST TIME IN 16 YEARS, THE PARTY IS ON A SATURDAY!

$80/PERSON ADVANCE
$110/PERSON DAY OF

SACRAMENTO CONVENTION CENTER
1 4 0 0  J  S T R E E T,  S A C R A M E N TO

THE PARTY OF THE YEAR!

LIVE MUSIC ALL NIGHT LONG WITH DANCING BANDS STARTING AT 9 PM

CELEBRATING THE BEST FOOD, WINE & BEER, ENTERTAINMENT & DANCING

TICKETS ON SALE AUGUST 1 AT THE COMMUNITY CENTER BOX OFFICE

6:30 PM
TO

11:30 PM

B E S T  O F

SACRAMENTO

MEDIA PARTNERS MEDIA PARTNERS

2016 BOS Promo.indd   1 5/10/16   4:13 PM
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You SHoulD  KNOW
rDAeF utIlIzAtIon
LaDonna Drury-Klein, FADE

the laws governing RDaeF utilization (B&p 
code 1753.7) states “a licensed dentist may 
simultaneously utilize in his or her practice no 
more than three registered dental assistants 
in extended functions (RDaeF) or registered 
dental hygienists in extended functions 
licensed pursuant to Section 1753 or 1918.”

We focus on  the word simultaneous because 
technically if more than three RDaeFs are 
employed by each dentist employer, the 
schedule could be arranged to allow for up to 
three RDaeFs to perform eF functions, while 
the other eFs could be performing RDa-only 
functions on the same day. this section 
of statute applies to both rDAeF1 and 
rDAeF2 licensees.

CureS regIStrAtIon DeADlIne July 1 
Reprinted with permission from CDA. 

all prescribers in california with U.S. Drug enforcement administration registrations are required 
to register by July 1 to access california’s prescription drug monitoring program, known as cUReS 
2.0 (controlled Substance Utilization Review and evaluation System). Full article can be found in 
the June 2016 UpDate at www.cda.org.

CAlIFornIA lAWMAkerS: 
orAl heAlth MuSt be  
A prIorIty 
Reprinted with permission from CDA. 

assembly and Senate Republican leaders 
called on gov. Jerry Brown to make additional 
funding for Denti-cal a priority in this year’s 
state budget. the legislative leaders have put 
forward a plan to increase funding for Denti-
cal “in a meaningful and responsible way.” 
Specifically, they are pursuing a commitment 
of an additional $200 million, which will also 
pull down federal matching funds. Full article 
can be found in the June 2016 UPDATE at 
www.cda.org.

CDA will keep members informed through 
cda.org and the CDA update as information 
becomes available.

AMenDeD DentAl  
AneStheSIA bIll ADvAnCeS 
Reprinted with permission from CDA. 

a bill requiring the Dental Board of california 
to review laws regarding general anesthesia 
for dental care has made its way to the state 
Senate. cDa currently supports aB 2235 
(D-thurmond), which calls for a dental board 
review of current laws, regulations, safety 
statistics and policies to determine whether 
they are sufficient to protect minor patients 
from the potential for injury or death during 
the administration of general anesthesia. Full 
article can be found in the June 2016 UPDATE 
at www.cda.org.

CDA will keep members informed through 
cda.org and the CDA update as information 
becomes available.

orAl AneStheSIA Drug reCAlleD 
Reprinted with permission from CDA. 

a single lot of Sensorcaine, which is often used in the injection for local or regional anesthesia in 
oral surgery, has been recalled. 

the recall was announced by Fresenius Kabi USa after an inspection of reserve samples revealed 
a particulate could block administration of the drug to the patient. this could cause a delay in 
therapy, result in local inflammation and mechanical disruption of tissue or immune response to 
the particulate. Full article can be found in the June 2016 UPDATE at www.cda.org.

health care professionals and patients are encouraged to report adverse events or side 
effects related to the use of this product to the FDA’s MedWatch Safety Information and 
Adverse event reporting program.

lICenSure reneWAl 
notIFICAtIon — WebSIte 
CorreCtIon
Reprinted with permission from CDA.

please be aware that for the last several 
months, licensure renewal notification letters 
have misprinted the website address for the 
new online renewal system, BreeZe. the letters 
list the website with a “.com” at the end, instead 
of “.ca.gov” Dentists going online to renew a 
license must use: www.breeze.ca.gov

SDDS IS AWeSoMe
Nancy Archibald, DDS

paychex wanted to meet with me briefly to 
see if they could offer any more services to 
me that they provide.

retirement plan? nope i have a SaR/Sep 
with no administration fees (they don’t make 
those any more).

hr resource? nope i have cea as a member 
benefit from SDDS.

training manual/ office policy? nope, just 
did my update with…SDDS.

Workmen’s comp? no that would be through 
cDa , oh, and i get my updated poster free 
from…SDDS.

Salary surveys? Sorry again. SDDS does 
one locally, and those who participate get the 
results for free. (coming this fall)

needless to say, we had a pleasant, but short visit.

neW lAW requIreS ACCurAte DentAl  
plAn provIDer DIreCtorIeS 
Reprinted with permission from CDA.

a law created by Senate Bill 137 goes into effect on July 1 and requires all health plans to maintain 
accurate provider directories. this law requires dentists contracted with dental plans to respond 
to a plan's request for accurate directory information within 30 days or face payment delays, 
reimbursement reductions or, ultimately, termination of their participating provider agreement. Full 
article can be found at www.cda.org.

CDA is actively engaged with the dental plans and regulators as they navigate Sb 137 
compliance and will provide more information to members as soon as it becomes 
available. For more information, please contact CDA public policy at 916.554.4984.

www.sdds.org • June/July 2016  |  9



by James Musser, DDs 
SDDS Member

Dr. James Musser belongs to 
the The American Academy 
of Pediatric Dentistry, and 
is a Diplomate and Fellow 
of the American Board of 
Pediatric Dentistry, He is a 
staff member with operating 
room privileges at Sutter 
Roseville Hospital, Kaiser 
Roseville Hospital, and 
the Greater Sacramento 
Surgery Center. His non 
professional organization 
memberships include life 
memberships in the Marine 
Corps League, and the Sons 
of Confederate Veterans.

It should come as no surprise that the 
"best" and the "worst" committees referred 
to in the title of this article are actually 
the SAME committee! The Medical Dental 
Advisory Committee of Sacramento 
County specifically, an organization to 
which I have belonged since its inception.

However, as is so often the case, a little 
history lesson is needed before we 
proceed further, dear reader. Geographic 
Managed Care has been a fact of life in 
Sacramento County for over twenty years, 
and for most of that time, the care (or 
lack there of ) provided by it could be, 
most charitably, described as abysmal. In 
2008 I was quoted in the Sacramento Bee 
about my "alarm at the terrible state of 
dental health in the children's population 
served by the GMC plans administered by 
Denti-Cal." The matter really escalated in 
2012 when an article was published in the 
same Bee about my treatment of a severely 
medically compromised child, who had 
been denied treatment by the GMC 
carrier. The treatment involved placement 
of pulpotomies and stainless steel crowns 
on all twenty of the child's primary teeth 
under general anesthesia at the Sutter 
Roseville Surgery Center. Suffice it to say, 
THAT got some action. Then Senator 
Steinberg's office got involved, and things 
started changing rapidly. I'll spare the 
reader the details but the MCDAC oversaw 
tremendous improvement in the care 
delivered by the GMC plans that remained 
after a much needed purge of the GMC 
providers in Sacramento County.

The improvements in the GMC dental 
plan dental care delivery were a result of 
the application of excellent management 
techniques and careful oversight by 
the principals involved in the plan 
administration. This represents the 
"best" results that have been achieved by 
MCDAC, and they continue to improve 
to this day.

Unfortunately, and inevitably, the 
MCDAC organization has suffered the 
fate of all bureaucracies, and degenerated 
into a committee with officers, scheduled 
monthly meetings, and a commission 
from the California state government, that 
accomplishes next to nothing in its mission 
to improve the access to dental health care 
for the neediest children in Sacramento 
county.

The Department of Health Care Services 
(DHCS) issued a Letter of "Clarification" 
to the medical insurance companies that 
had been providing general anesthesia 
services to the neediest and the medically 
compromised patients in their population 
for years. Immediately, one of the largest 
providers, declared the letter "hopelessly 
confusing" and has been denying care for 
every case of children's dentistry under 
general anesthesia I have submitted. 
Another large provider has joined them and 
now denies all authorizations submitted to 
it. 

Before you say, "If only there were a 
committee where the DHCS, Denti-Cal, 
representatives of all the GMC plans, 
and all the other stakeholders could meet 

FirSt 5DEnti-cal

the Best of committees

&
the Worst of committees

"Unfortunately, and inevitably, the McDac organization has suffered the fate 
of all bureaucracies, and degenerated into a committee...that accomplishes 
next to nothing in its mission to improve the access to dental health care..."
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and resolve this terrible injustice to the children they are 
supposed to be serving," please allow me to inform you 
there is EXACTLY that type of committee, the self same 
MCDAC that helped solve problems with the plans!

So what has happened to that committee? Well, we now 
meet regularly to be told everyone involved "understands" 
the problem. When the head of DHCS is informed that 
members of the committee have heard that the problem 
with general anesthesia delivery is the All Plan Letter 
of "Clarification," that information is ignored and the 
meeting proceeds on schedule. When "barriers to care" 
are brought up for discussion, we are told the "barriers" 
don't actually exist, and if they do there is always the 
opportunity to bring the case before an administrative 
law judge six months from now. Everything proceeds on 
schedule, minutes go out on time, and all the appropriate 
forms are filled out in a timely manner. We then meet again 
one month later and discuss it all again...lots of motion, 
VERY little (glacial) movement.

A different organization, however, has been functioning 
under the sponsorship of Assemblyman Wood and Senator 
Pan. The California state commissioned the Little Hoover 
Commission has used its committee powers to hold 
hearings, investigate Denti-Cal, and issue a SCATHING 
report on the inefficiency of the entire system statewide, 
and the Sacramento region in particular.

Maybe something will come from this powerful 
investigation. Hope does, after all, spring eternal.  

Volunteer
opportunities

smiLEs	for	big	kids
VOLUNTeerS NeeDeD: Dentists willing to “adopt” patients for 
immediate/emergency needs in their office.

TO VOLUNTeer, cONTacT:  
SDDS office (916.446.1227 • sdds@sdds.org)

 
October 15-16, 2016 • san Joaquin County Fairgrounds 
April 21-24, 2017 • san mateo event Center 
October 5-8, 2017 • Bakersfield/Kern County Fairgrounds

TO VOLUNTeer: www.cdafoundation.org/cda-cares 
Robyn Alongi (916.554.5305 • robyn.alongi@cda.org)

smiLEs	for	kids
VOLUNTeerS NeeDeD: Doctors to “adopt” patients                 
for Smiles for Kids for follow-up care.

TO VOLUNTeer, cONTacT:  
SDDS office (916.446.1227 • smilesforkids@sdds.org)

thE	gathEring	inn

VOLUNTeerS NeeDeD: Dentists, dental assistants, hygienists and lab 
participants for onsite clinic.

TO VOLUNTeer, cONTacT:  
Kathi Webb (916.743.5351 • kwebbft@aol.com) 

gLobaL	brigadEs

VOLUNTeerS DeNTiSTS aND aUTOcLaVeS NeeDeD.

TO VOLUNTeer aBrOaD ViSiT: www.globalbrigades.org

TO DONaTe aN aUTOcLaVe, cONTacT: 
Dr. Dagon Jones (dagonjones@gmail.com) 

auburn	rEnEwaL	CEntEr	CLiniC

VOLUNTeerS NeeDeD: general dentists, specialists, dental assistants 
and hygienists.

TO VOLUNTeer, cONTacT:  
Dr. Steve Holm (916.425.6766 • sholm@goldrush.com)

CCmP

VOLUNTeerS NeeDeD: geNeraL DeNTiSTS, SpeciaLiSTS, DeNTaL 
aSSiSTaNTS aND hygieNiSTS.

aLSO NeeDeD: DeNTaL LaBS aND SUppLy cOmpaNieS TO parTNer 
WiTh; hOme hygieNe SUppLieS

TO VOLUNTeer, cONTacT:  
cAll! (916.925.9379 • ccmp.pA@Juno.com)

(CoalitioN for CoNCerNeD meDiCal ProfeSSioNalS)

"When "barriers to care" are brought up for 
discussion, we are told the "barriers" don't actually 
exist... one month later and discuss it all again...lots 

of motion, veRY little (glacial) movement."

"...the little Hoover commission has used its 
committee powers to hold hearings, investigate 
Denti-cal, and issue a ScatHing report on the 
inefficiency of the entire system statewide..."
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I was asked by Dr. James Musser to share 
my experience with Denti-Cal and the 
Department of HealthCare Services (DHCS) 
as it pertains to the use of the hospital and 
general anesthesia in order to provide dental 
care to adults and children with special needs.  
My story is a long convoluted one, but I’ll try 
to summarize it in the next few paragraphs.

First a little background. I started seeing 
special needs patients within and outside 
the boundary of the Sacramento District 
Dental Society around 1992.  I went to 
various hospitals from Modesto to Yuba City.  
During the late 1990’s the county hospitals 
that I used began to close down forcing me to 
look for other facilities in order to continue to 
see my patients.  At first these new hospitals 
and surgery centers were eager to help provide 
care to the special needs population; however, 
once they began to realize how small the 
reimbursements were from Medi-Cal, they 
found ways to force me out of their facilities. 
This scenario played itself out on multiple 
occasions.  It came to the point where the only 
hospitals willing to see my patient population 
at the low Medi-Cal rates were Sutter 
Memorial Hospital and Kaiser Hospitals.

In May of 2014 my situation became a crisis, 
I had grown to depend on Sutter in order to 
see the majority of my patient base.  The high 
number of patients and the low rates from 
Medi-Cal became a burden too heavy for 
Sutter to bear and they decided to stop seeing 
dental cases at their facilities. I notified our 
Dental Society and special needs advocates of 
the situation and a coalition began to form.  
Cathy Levering was a big help in getting people 

involved.  The California Dental Association 
jumped into the fray as they recognized that 
this was a statewide issue. Local politicians 
like Richard Pan M.D. and Darrel Steinberg 
and others also took a serious interest in the 
problem. Terry Jones D.D.S., the chairman 
of the Medi-Cal Dental Advisory Committee 
(MCDAC), helped with the dialog between 
the DHCS, Denti-Cal, managed care plans, 
hospital representatives, patient advocates, 
dental surgery centers and the dental 
community. Everyone was working together 
towards a solution. Everyone, that is, except 
the people who could actually solve the 
problem, DHCS and specifically, the Denti-
Cal department.

We are coming up on two years since this 
issue arose and the main problem, low 
reimbursement rates, has not been addressed 
by our State. Sutter has generously restored 
one third of my previous number of surgery 
days. Despite the efforts from all who 
were working towards a solution, the State 
continues to ignore our recommendations.  
The DHCS just received a scathing report by 
The Little Hoover Commission, a bipartisan 
independent state oversight agency. Perhaps 
this report and the new State Dental Director 
will stir some movement by DHCS.

To be honest, I don’t have much hope.  Maybe 
it’s because I’m worn out. My belief is that 
those in charge at the DHCS and Denti-
Cal will silently move into another state 
department where nothing will change. And 
the newcomers to the DHCS and Denti-Cal 
will say they need time to study the issue, 
kicking the can further down the road.  

by rodney J. Bughao, DDs 
SDDS Member

Dr. Rodney Bughao gradu-
ated from UCSF, class of 
1987, then completed a 
year General Practice Resi-
dency at Rancho Los Ami-
gos, Downey California in 
1988.  He has served the 
Special Needs populations 
in Sacramento and North-
ern California since 1993.  
Currently he also practices 
Dental Sleep Medicine in El 
Dorado Hills, California.

Working with 
Denti-cal and the DhcS

FirSt 5DEnti-cal

...once they began to 
realize how small the 

reimbursements were from 
Medi-Cal, they found ways to 
force me out of their facilities.

We are coming up on two 
years since this issue arose 
and the main problem, low 

reimbursement rates, has not 
been addressed by our State.
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Becoming your “partner in business,” we take over tasks such as payroll, benefits, tax 
administration and delegation of all HR duties. These tasks include hiring/firing of 
employees, processing EDD claims and attending Labor Board hearings while 
protecting your practice from legal grievances.

We assist in controlling skyrocketing and unexpected costs in areas such as recruiting, 
advertising, benefits, workers compensation, and employment law. Whether you work 
with Resource Staffing Group on a temporary or long term basis, we are always ready 
to assist you with all your staffing needs. Our services allow your practice to run 
smoothly during periods of transition, leave coverages or increased production.

WHAT WE DO

701 University Ave, Ste 120
Sacramento, CA 95825

phone:  916-993-4182
fax: 916-993-4183
email: work@resourcestaff.com
www.resourcestaff.com

We find good people great jobs–
it’s just that simple.

DENTAL STAFFING SPECIALISTS FOR:
TEMPORARY • TEMPORARY-TO-HIRE • DIRECT HIRE

GET READY TO
THROWDOWN!
SEPTEMBER 13, 2016 • 5:45PM-9PM

The September General Meeting is an Orthodontics Throwdown! Speakers include Dr. 
Donna Galante (orthodontist), Dr. Brandon Martin (orthodontist), Dr. Michael Miyasaki 

(general dentist), and Dr. Peter Worth (orthodontist). Come and check it out!
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The Little Hoover Commission’s May 
2015 business meeting featured a vigorous 
discussion about the millions of California 
children in families of modest means 
growing up without regularly seeing dentists.  
Sparking the conversation was a two-page 
letter to the Commission about too many 
children having toothaches, missing school 
and falling behind their peers.  That April 
6, 2015, letter from Senator Richard Pan 
and Assemblymember Jim Wood, written 
in the wake of a searing December 2014 
state audit of the state’s Medicaid dental 
program, Denti-Cal, asked simply that the 
Commission take its own look at Denti-
Cal. “Millions of low-income Californians 
on Denti-Cal are suffering because the 
promise of dental coverage by the state is 
not being fulfilled,” stated the letter.  It was 
the genesis of Fixing Denti-Cal, a blueprint 
for reform released by the Commission on 
April 1, 2016.

The Commission agreed at the outset it would 
not recommend across-the-board Denti-Cal 
rate hikes desired by many in the dental 
community.  Traditionally, the Commission 
seeks solutions that realize economies and 

efficiencies in existing systems rather than 
expanding program spending.  With that 
approach in mind, it launched its review, 
notifying state lawmakers and the Brown 
Administration, educating itself on Medicaid 
and Medi-Cal generally, reading documents 
and studies and interviewing people who 
often suggested others to interview.  Early 
interviews included Senator Pan, the 

director of the Department of Health Care 
Services and its Denti-Cal management 
team, dentists throughout California 
and their California Dental Association 
representatives, advocates for children, 
pediatricians and insurers in fee-for-service 

and managed care systems. The Commission 
also searched out states reportedly doing 
better than California in providing dental 
care. It quickly learned that while many are, 
the problem is widespread nationally. 

As word of the Commission’s review 
spread, it received letters and visitors, 
especially from a special needs community 
experiencing difficulties getting dental 
care for family members.  Dental school 
professionals explained how the Denti-Cal 
system emphasizes expensive restorative 
care in offices – where people often fail to 
show up – and spends little on preventative 
care in neighborhood settings where people 
live. People representing dental surgery 
centers and Registered Dental Hygienists in 
Alternative Practice also wrote and visited 
the Commission, explaining how Denti-Cal 
policies negatively affect their businesses.  
Commission staff visited a dental surgery 
center in Stockton and saw surgeons at work 
and children and parents in recovery rooms.  
Other introductions to problems experienced 
by Californians included an August 2015 
meeting of the Sacramento County Medi-
Cal Dental Advisory Board (MCDAC), 
where practitioners and family advocates 
explained how a new Denti-Cal anesthesia 
policy causes insurers to balk at approving 
dental surgery for special-needs populations.

by Carole D’elia 
Executive Director 

the little Hoover commission

Carole D’Elia is executive 
director of the Little Hoover 
Commission, a bi-partisan, 
independent voice for govern-
ment reform.  As an advisory 
body to the Governor and 
Legislature, the Commission 
is known for its investigative 
reviews of state government 
operations that identify ways 
to improve program out-
comes, increase transpar-
ency and reduce expenditures 
without sacrificing services.  
The Commission recently 
released its report, Fixing 
Denti-Cal, available on 
the Commission’s website 
at www.lhc.ca.gov.

The

 Lit tle Hoover 
commission
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Millions of low-income 
Californians on Denti-Cal are 
suffering because the promise 

of dental coverage by the 
state is not being fulfilled.

...a new Denti-Cal anesthesia 
policy causes insurers to balk 
at approving dental surgery 

for special-needs populations.
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The Commission scheduled hearings on September 24, 
2015, and November 19, 2015, to focus first on the reported 
problems with Denti-Cal, and secondly, on solutions.  The 
September hearing revealed widespread consensus that 
Denti-Cal is “broken” and “dysfunctional.” Senator Pan 
and Assemblymember Wood provided detailed accounts 
of dentists preferring to provide free care rather than deal 
with Denti-Cal’s administrative complications, billing issues 
and outdated paper-based processes. Dental professionals 
discussed the widespread alienation of dentists and dental 
school students from the Denti-Cal program.  One dentist 
went so far as to suggest scrapping the entire Denti-Cal 
bureaucracy in favor of smart cards loaded with $500 annually 
that Medi-Cal families could take to any dentist in California.  
Representatives of the Department of Health Care Services 
and its administrator, Delta Dental, acknowledged problems 
and discussed initiatives to modernize processes and make 
improvements. Many of these seemed encouraging to the 
Commission, though individual Commissioners noted they 
were hearing more promises than concrete accomplishments.

The November 2015, hearing emphasized solutions and 
included a parade of witnesses describing how small targeted 
financial incentives – rather than wholesale across-the-board 
rate hikes – had propelled Washington State from worst to 
first nationally in getting Medicaid-eligible children into 
dentist chairs. Alameda County reported similar results with 
small targeted incentives.  The Commission also learned about 
preventative dental care approaches used in teledentistry, 
managed care and Federally Qualified Health Centers – all 
of which led to the Commission’s emphasis in its report on 
reorienting Denti-Cal toward preventative care.  Later, the 
Commission also learned about a promising $740 million 
federal-state incentive for California dentists to provide more 
preventative care to children, as well as a prevention-oriented 
state dental plan being released in June by the state’s new 
dental director.

Commissioners were grateful for the assistance of nearly 100 
professionals and experts who were generous with their time 
and insights in interviews and hearings.  They were especially 
moved by families and parents who presented public comment 
on difficulties accessing dental care.   The Commission’s report 
speaks for itself.  The Commission’s focus turns now toward 
implementing its recommendations and seeing that one of 
the most preventable of conditions – poor oral health – is  
indeed prevented for 13 million Californians with Denti-Cal 
coverage.  

Job Bank
The SDDS Job Bank is a service offered only to SDDS members. it is published on the 
SDDS website and provides a forum for job seekers to reach other Society members who 
are looking for dentists to round out their practice, and vice versa. if you are a job seeker, 
associate seeker, selling or buying a practice, contact SDDS at (916) 446-1227. For contact 
information of any of the job bankers please visit www.sdds.org.

assoCiate positions avaiLaBLe

Jenny Apekian, DDS • Sacramento • part/full • Gp
Eloisa Espiritu, DDS • lincoln • part/full • Gp
peter Kim, DDS • Sacramento • part • Gp
laguna children's Dental care • Elk Grove • part/full • Gp
maidu Dental • newcastle/Auburn • part • Gp
Richard mandelaris, DmD • Davis • part/full • pedo
Kalpesh patel, DDS • Sacramento • full • Gp
upen patel, DDS • Sacramento • part • Gp
Kelly Wilson, DDS • Rocklin • part • Gp
Jude crutchfield, DmD • Sacramento/Rocklin • part/full • pedo
Ricky Tin, DDS • Elk Grove • part • Gp
Rocklin pediatric Dentistry • Rocklin • part • pedo
Image orthodontics • Roseville/Sacramento • part • ortho
Gwendelyn Enriquez • Roseville • part/full • Gp 
George chen, DDS • Folsom • part • Gp
Hoang Truong, DDS • Sac • part/full • Gp
David Seman, DDS, mS • Auburn • part • pedo
Gary clusserath, DmD • Roseville/citrus Heights • part • Gp/Endo/omS
Serenity Dental • Rocklin • full • Gp
christopher cooper, DmD • Roseville/lincoln • part/full • Gp
Abdon manaloto, DDS • Roseville/lincoln • part/full • Gp
Kayla nguyen, DDS • Roseville/lincoln • part/full • Gp
Victoria Sullivan, DDS • El Dorado Hills • part/full • pedo
Annie Barnes, DDS • Sacramento • full • Gp/Endo/perio
Timothy Herman, DDS • lincoln • part/full • Gp
Hung le, DDS • South Sacramento, Stockton • part/full • Gp
Darryl Azouz, DDS • Rocklin/Woodland • full (2 associates, 2 days) • Gp 
Sukhjeet Kaur, DDS • Sacramento • part/full • Gp
Sonny lim, DmD • Woodland • part/full • Gp
Alex moradzadeh, DDS • Sacramento • part/full • Gp/Endo/pedo/oS 

DoCs seeKinG eMpLoYMent

Shahryar Khodai, DDS • full • Gp
Quynh nguyen • full (graduating 2016) • Gp
Ronald Rott, DDS • part • Gp
John nerwinski • part • Gp
Russell Anders, DDS • part (fill in only) • Gp
Steve Saffold, DDS • (fill in only) • Sacramento • Gp
Andrea Azevedo, DDS, mpH • part; 1-2days/wk. • Gp & pedo
Steve murphy, DmD • part/full • Endo
Brandon Webb, DDS • part • Endo

DoCs LooKinG to BuY a praCtiCe

Brandon Webb, DDS, mSD • Roseville • Endo
Shahryar Khodai, DDS • Sacramento • Gp
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CDA is urging the state to take immediate 
steps to improve its Medi-Cal dental 
program, Denti-Cal, after the release of a 
highly critical report by the Little Hoover 
Commission, an independent state oversight 
agency. The report, Fixing Denti-Cal, ranks 
the Denti-Cal program among the state 
government’s “greatest deficiencies,” and 
calls for a complete reboot. 

After a seven-month examination of 
the Denti-Cal program, the Little 
Hoover Commission, which is charged 
with recommending ways to improve 
the efficiency and effectiveness of state 
programs, has found that the system is 
“falling disastrously short in providing 
dental care to a third of California’s 
population and half of its children.” 

CDA, which had an opportunity to provide 
input for the report during a hearing last 
October, applauds the commission for 
taking a detailed look at this failing system. 

“We appreciate the work of the Little 
Hoover Commission in evaluating Denti-
Cal, which is supposed to serve as a crucial 
safety net for our state’s most vulnerable 
citizens,” said CDA President Ken Wallis, 
DDS. “We have an opportunity to take 
action to fix these deficiencies that are, 
unfortunately, barriers to dental care.” 

The most recent report indicates that 
13 million Californians are stuck in the 
underfunded Denti-Cal program, which 
has alienated the dental profession with 
reimbursement rates among the nation’s 

lowest, an abundance of restrictive rules 
and reliance on outdated paper-based 
administrative processes. In its report, the 
Little Hoover Commission lays out six 
recommendations for fixing the program:

•	 Set a target in which 66 percent of 
eligible children make annual dental 
visits

•	 Cut red tape for dental providers

•	 Create an evidence-based Denti-Cal 
advisory group 

•	 Expand teledentistry and mobile 
dental care

•	 Reorient oral health care system for 
beneficiaries toward preventive care

•	 Financial incentives for providing and 
boosting preventive care

CDA looks forward to continuing its work 
to improve the Denti-Cal program with 
the Department of Health Care Services 
and the state Legislature. Assemblymember 
Jim Wood (D-Healdsburg) and Senator 
Anthony Cannella (R-Ceres) have both 
announced their intent to author legislation 
to implement specific recommendations 
and activities outlined in the Little Hoover 
Commission. 

The full Little Hoover Commission report 
is available at lhc.ca.gov/studies/230/
report230.html.  

by California Dental 
association

Reprinted with permission of the 
California Dental Association

CDA urges ACtion on 
“ D Y S F U N C T I O N A L” 

Den t i -CA l  progr A m

FirSt 5DEnti-cal

“the report, Fixing Denti-cal, 
ranks the Denti-cal program 

among the state government’s 
“greatest deficiencies, and calls 

for a complete reboot.”

“... the little Hoover commission...
has found that the system is 
“falling disastrously short in 

providing dental care to a third of 
california’s population and half of 

its children.””
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by Jim Wood, DDs 
assemblymember, 
representing the 2nd District

Dr. Jim Wood was elected in 
November 2014 to represent 
California’s 2nd Assem-
bly District, which com-
prises Del Norte, Trinity, 
Humboldt, and Mendocino 
counties, plus northern and 
coastal Sonoma County.

Wood has lived in Northern 
California since 1987, when 
he opened his family dental 
practice in Cloverdale. 

In addition to his work in 
the State Legislature, Wood 
is a forensic dentistry expert 
and serves as the forensic 
consultant for 5 California 
Counties.  

The Denti-Cal program is broken – no 
question about it. If we didn’t already 
know this, it was confirmed recently by 
the completion of a state audit regarding 
utilization rates for children, as well as a 
comprehensive report just published by the 
Little Hoover Commission. In April last 
year, I formally requested, with Senator 
Richard Pan, MD, that the commission 
investigate the Denti-Cal program and 
report its findings to the Legislature. Both 
the audit and the report identified multiple 
failings of the system, many of which have 
caused dentists who provide care to this 
vulnerable population to reconsider the 
wisdom of being a Denti-Cal provider and 
has certainly prevented many other dentists 
from considering becoming providers. 

As of July 2015, California had enrolled 2.3 
million people under an optional expansion of 
the state’s Medicaid program — nearly three 
times more than the state had anticipated, 
according to the state Department of 
Finance. The challenge to increase the 
number of providers cannot be met without 
improvements to the Denti-Cal program. We 
know that reimbursement rates have always 
been an issue, with California rates ranking 
among the lowest in the country, but we 
also know that providers are frustrated with 
the program’s bureaucracy, paperwork and 
unique rules and requirements.

However, I believe there are finally reasons 
to be optimistic. For many years, dentists 
have been criticized for not participating 
in the Denti-Cal program. But these 
recent reports, as well as the advocacy 
and educational work done by organized 
dentistry, have changed the opinions of 
many legislators and children’s advocates. 
They now have a better understanding of the 
practice of dentistry and the bureaucratic 
and financial challenges that providers face, 
and a greater sense of the urgency to address 
the program’s shortcomings.

It was an honor to be named Chair of the 
Assembly Health Committee this year and 
it is important to me to do whatever I can 
to improve the health of Californians. As 
a dentist, I am also dedicated to raising 
awareness of the importance of oral health and 
looking for opportunities to make changes 
that benefit both patients and providers. This 
year my bill, AB 2207, will serve as a vehicle 
for many of the recommendations coming 
out of the Little Hoover Commission report.   

We have another oral health advocate in our 
new state dental director, Jay Kumar, DDS, 
MPH. CDA advocated for a state dental 
director for many years and having someone 
whose job is to improve the oral health of 
Californians only strengthens our ability 
to increase the focus on oral health and its 
importance. Dr. Kumar comes to California 
with a 30-year history in dental public 
health and brings a wealth of experience to 
this position. CDA has gone a step further 
in its commitment and created a dedicated 
position as liaison to Dr. Kumar, ensuring 
that dentists’ perspectives are considered in 
the development of the State Oral Health 
Plan. What’s more, the Department of Health 
Care Services has begun to work closely with 
Dr. Kumar, seeking his expertise as they 
work to roll out the Dental Transformation 
Initiative, the recently approved Medicaid 
waiver which provides $740 million over a 
five-year period.  

If there were ever a time when we could say 
that the stars are aligned to improve the 
Denti-Cal program, it is now. There are 
several legislators, including me, who are 
committed to making the improvements 
necessary for this program to function as 
intended, and as California’s most vulnerable 
residents need.  Let’s get it done!   

Are the Stars Aligned 
to improve Denti-Cal?
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In any practice or profession, success is often 
best measured in the satisfaction of both those 
providing services and those that receive 
service, and dental plans are not different. 
At LIBERTY Dental Plan, the belief is that 
there is a symbiotic relationship between 
supporting the provider and supporting the 
patient – the success of one depends on the 
success of the other. 

In the world of the Sacramento Region 
Geographic Managed Care (GMC), it is 
essential to be a great partner with providers 
and patients. As the name “LIBERTY” 
suggests, the goal is to free providers from 
the bureaucracy of administration and 
regulations to grow their practice and, 
ultimately, provide great care. 

Therefore, LIBERTY supports its providers 
from the moment of applying to join the 
network (most dentists are contracted, 
credentialed and seeing patients within just 
10 days) to ensuring the particular challenges 
of each provider are being fully supported.  

The benefits of joining the LIBERTY 
provider network are tangible and fiscal. 
For example, there is no risk for LIBERTY 
network providers: LIBERTY pays entirely 
on a Fee-For-Service basis – there is no 
capitation and payments are per procedure. 
Plus, payments are fast because LIBERTY’s 
easy online records processing creates an 
efficient model where 95% of claims are paid 
in as little as 10 days. 

From a practice efficiency aspect, LIBERTY 
reduces red tape dramatically by creating 
an atmosphere of zero-to-minimal pre-
authorizations. This process ultimately 
qualifies providers for no pre-authorizations.

LIBERTY is changing the paradigm of 
what “Managed Care” means to providers 
– LIBERTY calls it an Open Access to 
Management philosophy. To put it another 
way, LIBERTY Dental Plan wants and 
solicits provider practice feedback in order to 
make real-time solutions. Further, LIBERTY 
engages and partners with its network 
providers by providing training, industry 
insights and essential marketing data. That’s 
why 9 out of 10 network dentists ranked 
LIBERTY as the Medi-Cal dental plan 
doing the best job (source: i/m marketing 
Study, Feb. 2016).

It’s no surprise that kids and patients are 
benefitting from LIBERTY’s support. GMCs 
in Sacramento have seen a 100% increase in 
utilization for all child age populations since 
2008 AND a 250% increase in utilization for 
ages 0-3 (source: Barbara Aved Associates), in 
part, because LIBERTY has case managers 
to ensure timely access to care and advocate 
for them. This creates a focus on preventive 
care and provides clear lines of accountability 
that help both the patient and the provider. 
And it helps both that 98% of LIBERTY’s 
customer service issues are resolved on the 
first call.

Beyond the office experience, LIBERTY 
engages the community to be involved in 
their own oral health, by supporting School-
Based Oral Health initiatives, outreach 
and advocacy organizations and by being a 
member of The Care Continuum Alliance. 

Ultimately, LIBERTY is unique in the 
industry because it is committed to being 
fully engaged with its network dentists 
and members. For more information about 
LIBERTY Dental Plan, please visit www.
LIBERTYDentalPlan.com or call 888-273-
2997 and ask for Dr. Richard Goren, Vice 
President and Chief Dental Officer.  

by amir neshat, DDs 
cEO/President 

liBErtY Dental Plan (GMc Plan)

Dr. Amir Neshat founded 
LIBERTY Dental Plan in 
2002 with a vision and 
passion to improve the 
state of oral health and to 
enhance the experience of 
dental benefits manage-
ment.  His passion for ser-
vice and commitment has 
enabled LIBERTY to grow 
to serve millions of mem-
bers throughout the United 
States. Dr. Neshat has a 
Bachelor Degree from the 
University of California, 
San Diego and a Doctor 
of Dental Surgery Degree 
from the University of 
Southern California.  

You Are Now Free to  
Smile About the County

GMCs in Sacramento have 
seen a 100% increase in 

utilization for all child age 
populations since 2008...
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When we approach a dental practice with 
the opportunity to provide services in the 
Medi-Cal GMC program, we often hear 
that capitation only is not enough. Guess 
what? We agree! As a result, Access Dental 
Plan (ADP) developed a new compensation 
plan for providers in late 2014. ADP focused 
on the merits of both capitation and fee for 
service (supplemental) payments, recognizing 
that a balanced partnership between the 
two would be optimal. We considered that 
traditional merits of capitation are important 
but not all encompassing, and also that claims 
adjudication utilization protections can be 
discouraging. We determined that combining 
the two approaches allows providers to use 
the capitation to ensure overhead costs, while 
compensating providers for specific services 
performed. This is known as the Hybrid 
Model. 

new Hybrid Compensation =  
Monthly Capitation + supplemental 

Fee-For-service schedule

We also explored new ways to reward providers 
for focusing on utilization and prevention. We 
developed the Quarterly Utilization Incentive 
Compensation for Kids, or QUICK PAY, to 
further reward network dentists for providing 
care to our members. Currently there are 
two incentive programs, the “Annual Dental 
Visit” and the “5-11 Kids Preventive Package”; 
each program is designed to focus on specific 
goals and outcomes. 

annual Dental visit (aDv)

The ADV is designed to assist dental offices 
in focusing on overall utilization of their 
assigned patients. We communicate quarterly 
on how each dental office is performing, 
demonstrating how imperative each provider’s 
participation is to this partnership.  

Providers are paid an annual additional bonus 
Per Member Per Month (PMPM) for all child 
(0-21) enrollees assigned to their office for the 
plan year if they hit the minimum utilization. 
The bonus PMPM is based on each provider 
office Annual Dental Visit utilization.

5-11 Kids preventive package

So many parents disregard the dentist until 
they or their children are in pain. How can 
children participate and learn in class when 
all they can think about is how badly their 
teeth and mouth hurt? ADP is also investing 
significantly in a focus on prevention. We 
continue to request that traditional preventive 
services are provided, with an additional 
emphasis on oral health education. We help 
patients understand that good oral hygiene is 
directly related to their overall health and that 
brushing and flossing will help avoid dental 
decay for patients of all ages. Appointments 
should include a follow up discussion of how 
the child has been practicing good oral health, 
with a standard cleaning, as warranted. 

GMC providers who provide multiple services 
in the same day are paid a quarterly flat rate 
tiered bonus for each child between the ages 
of 5-11. Package Level 1 includes a prophy, 
exam, fluoride and oral education. Package 
Level 2 includes all services of Level 1 plus 
either a restorative service or sealant. 

We are very proud of the new hybrid 
compensation and incentive programs, they 
provide a strong foundation for establishing 
beneficial partnerships with providers. In 
addition, ADP has developed a comprehensive 
provider assistance package that includes: 
provider round tables, roster enhancements, 
front staff training and coaching, plan robo 
call assistance, and quarterly reporting. These 
efforts help the offices successfully provide 
services to our members while maximizing 
compensation. 

We have a fantastic Provider Relations leader 
and representative who work as a brilliant 
team in Sacramento. They create lasting 
relationships with their providers, take pride 
in what they do, and genuinely care for each 
office they work with. We encourage any office 
interested in the new hybrid compensation 
and incentive programs to reach out to us 
to start a discussion. Let us share what we 
are doing, and make this Medi-Cal GMC 
program a success for you.   
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setting the record straight, 
We Don’ t Just Pay Cap! 

by alisha Hightower 
Director of Government Programs,  
access Dental Plan (GMc Plan)

Ms. Alisha Hightower was 
originally with DHCS as 
the Chief of the Dental 
Managed Care Unit and 
joined Access Dental Plan 
(ADP) as the Director of 
Government Programs. 
While at the Department of 
Health Care Services, Ali-
sha led the 2012 Initiatives 
and the Healthy Families 
transition. Recently, she has 
overseen the implementa-
tion of quality standards 
with ADP. She received her 
Bachelor’s in Criminal Jus-
tice and Economics in 2005 
from CSUS.
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Next General Membership Meeting: SEPTEMBER 13, 2016
www.sdds.org/general-meetings

May 10, 2016 • Foundation Night  
Orthodontic Management of Cleft Lip  
and Palate – from A to Z

4

1 The UCD Pre-Dental Club table.

2 Dr. Don Rollofson awarded doctors with plaques  
who hosted SFK Day sites. 

3 Drs. Vince Castaldo and Robert Holt. 

4 Paul Dubinetsky was awarded the Dr. Herbert and Inez Yee  
Dental School Scholarship, by Drs. Herbert and Wesley Yee.

General Meeting

1
2

3
5

6

5 The CSUS Pre-Dental Club table.

6 Rupinder Kaur was awarded the RDH Carrington  
College Scholarship, by Dr. Bevan Richardson. 
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Making members shine, one smile at a time™    www.libertydentalplan.com

LIBERTY Dental is currently in Sacramento and Los Angeles counties.  
To benefi t from our support and be free to do more dental work vs. 
paperwork, call Dr. Richard Goren at 714.389.5029

Here’s what you can expect as a 
LIBERTY Dental Plan provider:
No Capitation  LIBERTY’s Medi-Cal Dental Program pays entirely on a 
Fee For Service Basis per procedure

Fast Payments  Enjoy easy online records processing with 95% of 
claims paid in as little as 10 days 

Less Red Tape  Zero to minimal pre-authorizations – Ultimately 
qualifying you for NO pre-authorizations

Quick, Easy Enrollment  Dentists joining our network are 
contracted, credentialed and seeing patients within just 10 days

Higher Satisfaction  9 out of 10 network dentists ranked LIBERTY as 
the Medi-Cal dental plan doing the best job.* * i/m marketing Study, Feb. 2016

LIBERTY Dental is currently in Sacramento and Los Angeles counties.  LIBERTY Dental is currently in Sacramento and Los Angeles counties.  

LIBERTY’s Medi-Cal Dental Program
frees you to grow your practice
and provide great care.

Why are more dentists (and kids) smiling?
The freedom of LIBERTY!



REVOLUTIONIZING THE 
DIGITAL DENTURE PROCESS

PALADIGITALDENTURES.COM 

PERFECT FIT
PERFECT SMILE
IN JUST 2 VISITS* 
The only solution with CAD/CAM designed and
manufactured teeth, for an extremely accurate
and comfortable fit your patients will love.

Contact Your Sales Representative 
for Exclusive Offers Today! 

Christina Vetter, 408-649-8921 

*Number of visits may vary depending on impression and Try-In.

Dentist Opportunity Spotlight: Sacramento Area

Folsom Hills  
Dentistry 
Folsom, CA 

Jack Gorman, DDS 
Owner Dentist

Rancho Cordova 
Dental Group and Orthodontics
Rancho Cordova, CA

Carolyn Ghazal, DDS 
Owner Dentist 

To apply or for more information, please contact Mindy Giffin: 
Email: GiffinM@pacificdentalservices.com  | Phone: 714-718-6144

You want to focus on dentistry. Not admin.
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You you Are A DentISt.  You’ve been 
to school, taken your Boards and settled 
into practice. end of story?

not quite. are you up to speed on tax 
laws, potential deductions and other 
important business issues?

in this monthly column, we will offer 
information pertinent to you, the dentist 
as the business owner.

the DentISt,                                         
the buSIneSS oWner

Mergers are unquestionably the best return 
on investment you can make. The success of 
EVERY transition or merger is based on the 
assumption that the vast majority of patients 
will stay with the practice and transfer to the 
new practice. This is generally true when the 
transition is handled properly and both parties 
understand that the “goodwill” portion of the 
transaction is the most important aspect. The 
hard assets, such as equipment, supplies and 
leasehold improvements have a limited life 
and will always need to be replaced. However, 
the patient base is what generates the revenue 
stream.

To clarify, chart sales are not the same as a 
merger. 

Chart sales refer to a simple purchase of 
the physical charts, but not necessarily 
receiving any additional help in the transfer 
of the goodwill. A chart sale might not even 

include the transfer of the phone number 
from the previous dentist. In addition, true 
“chart sales” are done at extreme discounts 
compared to what the price might be in 
a traditional practice sale.  Mergers, on 
the other hand, assume that the transfer 
of the goodwill and patient base will 
be as successful as in a normal practice 
transition. With a successful merger, the 
return on investment is normally double 
the return on investment from a traditional 
practice transition because the overlapping 
expenses such as rent, phone, electricity 
and roughly half of the staff salaries will 
be eliminated. Therefore, if a normal dental 
practice profit is approximately 35% of 
collections, the profit from a merger can be 
as much as 70% of the collections. Think 
about it….if you can add 1000 patients to 
your existing practice, the only real overhead  
will come in supplies, lab costs and some staff.

If the return on investment for a merger is 
twice that of a typical practice transition, 
shouldn’t the price for a merger be twice as 
much? That would make sense from a business 
perspective, but the reality is that most buyers 
feel that they should get a large discount on 
a merger verses an outright practice purchase. 
The argument is that they don’t need the 
equipment or the space. 

My advice to young buyers or doctors that 
want to expand their practices is to absolutely 
pay the market price or more if you have an 
opportunity for a merger. This is about return 
on investment, not equipment.  Again, there 
needs to be cooperation to ensure that the vast 
majority of patients make the transfer to your 
location, and when they do, it will be the best 
return on investment you can make!  

Want to Increase the Size of Your Practice?  
Consider a Merger!

by tim Giroux, DDs 
Western Practice Sales 

(SDDS Vendor Member)

WESTERN PRACTICE SALES 
John M. Cahill Associates 

800.641.4179 

Tim Giroux, DDS Jon Noble, MBA 

What separates us from other 
brokerage firms? 

 
 
 

Our extensive buyer database allows us to offer you 
    

A Better Candidate 
A Better Fit      

A Better Price 
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Foundation
of the Sacramento 
District Dental Society

In 2005, the Foundation partnered with Star 
Refining and began Crowns for Kids® (CFK) 
to benefit Smiles for Kids. In this program, 
member dentists collect scrap metal from their 
patients’ dental treatment in CFK jars, the jars 
are collected and sent to the metal refinery 
(now Star Group), and the refinery sends a 
check to the Foundation each month.

Since last year was such a successful year with  
this project (raising $20,291), it’s time to gear 

up and “Call All Jars” over the summer. If you 
have any amount of donation in your crowns 
jar, please call us and we’ll have "our guy" Jim 
Ryan from the Star Group come and pick it 
up. (He donates a portion on his own as well 
– thanks Jim!)

Do you need a jar? Call us! Please call the 
SDDS office and let us know if you need a jar 
or have a jar to pick up. Our goal for this year 
is to surpass last year’s total – we can do this! 

The Foundation's Annual "Dentists Do Broadway" series has been 
set for the 2016-2017 season! All proceeds benefit Sacramento 
District Dental Foundation. It is through donations such as these 
that enable our Foundation to continue providing both children 
and adults the much needed dental care they require.  

Orthodontists
Dr.  Greg Adams
Dr.  Robert Alexander
Dr.  Steven Anderson
Dr.  Robert Andreson
Dr.  Hendrick Blom
Dr.  Thais Booms
Dr.  Brian Crawford
Dr.  Kent Daft
Dr.  Vincent D'Ascoli
Dr.  David Datwyler
Dr. Andrea Delurgio
Dr.  Jason Dorminey
Dr.  Jennifer Drew 

Mathisen
Dr.  Patrick Dunbar

Dr.  Patricia Fong
Dr.  Donna Galante
Dr.  Kelly Giannetti
Dr.  Michael Guess
Dr.  Dan Haberman
Dr.  Mark Holt
Dr.  David Markham
Dr.  George Mayweather
Dr.  Dwight Miller
Dr.  Matthew Molitor
Dr.  Gloria Nollie
Dr.  John Oshetski
Dr.  Richard Portalupi
Dr.  Michael Payne
Dr.  Paolo Poidmore
Dr.  Don Rollofson

Dr.  Benton Runquist
Dr.  Matthew Sanders
Dr.  Matthew Sandretti
Dr.  Bryan Scott
Dr.  Charles Stamos
Dr.  Sam Stassi
Dr.  Damon Szymanowski
Dr.  Richard Talbot
Dr.  Alan Tan
Dr.  Garri Tsibel
Dr.  Beau Ulrich
Dr.  Melvin Walters
Dr.  Jerad West
Dr.  Peter Worth
Dr.  Jamson Wu
Dr.  Timothy York

Calling All Jars!

Get Ready for Next Year's 
Broadway Series!

2016 Smiles for Kids Orthodontists! 
(corrections from May Nugget list, we apologize for the omissions last month)

Stay tuned in the future for more details!

board of directors
Wai Chan, DDS (1st term) 
Viren Patel, DDS (2nd term)
Wallace Bellamy, DMD (SDDS Past President)

eligible for Additional term:
Steven Cavagnolo, DDS (3rd term) • Robert Daby, DDS (2nd term) 
Kent Daft, DDS (2nd term) • Bev Kodama, DDS (2nd term) 
Dennis Peterson, DDS (2nd term)

Continuing terms in 2017:
Debra Finney, MS, DDS • Kelly Giannetti, DMD, MS   
Bryan Judd, DDS 

sLate of NoMiNees 
elections to be held at the september 13, 2016  
General Meeting

nOtICe OF sddF AnnUAL meetInG & eLeCtIOns 

February 2017 october 2016 March 2017 

April 2017 

SaCRamenTo DISTRICT DenTal FoUnDaTIon DoeS…

May 2017 
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Empire Ranch Golf Club
Endodontic Associates Dental Group
Preservation & Co. 
Sacramento District Dental Foundation

Ameriprise Financial 
Bank of the West
Blue Northern Builders
BPE Law Group, PC
Burkhart Dental Supply
California Dentists' Guild
Community 1st Bank
Daft and Stamos - Orthodontics 
Dave Sholer, CPA
Desco Dental Equipment
First Citizens Bank
Foundation for Allied Dental Education
Greg Heise & Craig Alpha OMS
Henry Schein Company
KP28 Dental Laboratory
Liberty Dental Plan
Mann, Urrutia, Nelson CPAs
Olson Construction, Inc.
Parc Studio - Interior Design
Prosthodontic Dental Group
Supply Doc
Von Housen Mercedes
WF Gormley & Sons

Sponsors

Donations

raised by this year’s tourney 
for the SDDS Foundation!$22,000

Dr. Matthew Comfort
Dr. Friz Diaz
Anthony Luong
Dr. Charles Stamos
Dr. Damon Szymanowski

2016 Golf Tournament Committee 
Dr. Dennis Peterson, Co-Chair
Dr. Victor Hawkins, Co-Chair
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David Olson, General Contractor
License #822960

(209) 366-2486
www.olsonconstructioninc.comProject: Endodontics Associates, Roseville 

Olson Construction, Inc. is a design/build construction firm 
who can take your office from design to finish. They have 
proven themselves to be the go-to company when you want 
your dental office done on time and within budget.

SPECIALIZING IN COMPLETE DENTAL OFFICES AND TENANT IMPROVEMENTS
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You
the DentISt, the eMployer

you Are A DentISt. You are also an 

employer. employee evaluations, hiring 

and firing, labor laws and personnel files 

are an important part of that. this monthly 

column, will offer current employment 

law information pertinent to you —  

the dentist, the employer.

sdds Hr Hotline
New exclusive Number  
Free to sDDs members!

888.784.4031

mEmbEr

bEnEf
it!

 
FLsA Overtime Rule

Effective December 1, 2016, the U.S. 
Department of Labor has passed an overtime 
rule which increases the Federal salary 
requirement from $23,660 to $47,476 for 
exempt employees. California’s current salary 
requirement for exempt employees is $41,600 
(2 x State Minimum Wage x 2080 hours).   

Key provisions of the Ruling: 

•	 Workers who earn less than $47,476 a 
year ($913 a week) will have to be paid 
overtime, even if they're classified as a 
manager.

•	 Employers are allowed to use 
nondiscretionary bonuses and incentive 
payments (including commissions) 
to satisfy up to 10 percent of the new 
standard salary level.

•	 The total annual compensation 
requirement for highly compensated 
employees (HCE) subject to a minimal 
duties test is now set to $134,004. 

•	 The Department of Labor will increase 
the salary threshold every three years.

What’s an employer to Do?  

1. Determine how many of your employees 
are classified as exempt salaried employees 
but are not earning at least $47,476 annually. 
(Remember, 10% of the employee’s salary may 
be made up of nondiscretionary bonuses and 
commissions.) 

2. For employees who fall below $47,476 
annual earnings, you have two options:

•	 Increase your exempt worker’s salary to (or 
above) the new minimum requirement.  

•	 Reclassify your employee as a nonexempt 
worker. 

concerns in the Workplace

No matter how much employers explain 
that changing an employee’s status from 
exempt to non exempt is only a change in 
pay classification and not a reflection of their 
status or level of contribution, some employees 
may feel like they are being demoted. CEA 
recommends that employers set aside time 
with their leadership team to talk about 
morale and other potential issues such as:   

time cards. An employee who is reclassified 
from exempt to non-exempt will now be 
entitled to breaks and lunches and need 
to keep track of all hours worked. All time 
worked beyond 8 hours in a day, 40 hours 
in a workweek, and all hours worked on a 
seventh consecutive workday, in the same 
workweek, will result in overtime pay (1.5 x 
regular hourly rate of pay). Any hours worked 
past 12 in a workday (or more than 8 on a 
seventh consecutive day in a single workweek) 
will result in double time pay (2 x hourly rate 
of pay). 

Remote workers. Employees who work from 
home offices or have flexible work schedules 
may find it difficult to remember to punch 
in and out at appropriate times, leaving 
employers liable for future meal and rest 
period violations. 

Benefits.  Employers who offer different 
benefits for exempt and nonexempt employees 
will need to communicate the difference or 
change their benefit plan. Benefit losses 
such as Paid Sick Leave (PSL), Paid Time 
Off (PTO) or life insurance may occur 
for reclassified employees. For example, 
employers in California may offer 24 hours of 
paid sick leave (PSL) in a lump sum format to 

exempt employees but use the accrual method 
to calculate paid sick leave for nonexempt 
workers (one hour of PSL earned for every 30 
hours worked).  

travel time. Managers need to reconsider 
travel time for reclassified employees. If 
your company traditionally requires a lot of 
windshield time, remember that drive time will 
now be considered “on the clock” work time 
(above an employee’s normal commute).  

Making the Best of a Difficult Situation. One 
way to soften the blow is to remind previously 
exempt workers that they will now be paid 
when they work more than eight (8) hours 
in a workday or 40 hours in a workweek. 
Some employers may prefer to say that their 
employees are “salaried with overtime.” While 
not illegal, this label muddies the water and can 
cause payroll confusion in the future. It is not 
something CEA recommends. 

communication is the Key. Communication, 
including good listening skills and patience, 
and message delivery will be critical in making 
this change successful in your business. 
Employees who use company phones and 
laptops at home, need to clearly understand 
when they are and are not authorized to work 
overtime (“after hours” work) as well as the 
necessity of recording any and all time worked.

cea clears Up confusion. Listening to employee 
concerns, asking and answering questions and 
frequent communication will go a long way 
in reducing your frustration. We are here to 
answer your questions. Pick up the phone and 
call us to get clarification around this new rule 
or assistance with your messaging.    

More information available at: https://www.
dol.gov/whd/overtime/final2016/  

by Kim parker, Ceo
California Employers Association (SDDS Vendor Member)
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Let Burkhart show you how our unique Supply Savings Guarantee 
can help you keep your supply overhead low!

Do you need to control Supplyoverhead?

916.784.8200 | 800.606.9836
www.burkhartdental.com

SUPPLIES • EQUIPMENT & TECHNOLOGY • REPAIR AND MAINTENANCE • OFFICE DESIGN

B 01/16

YOUR PRACTICE,Your Choice

Ridge®

YOUR NEW SOURCE
FOR IDS/MEGAGEN

implants and more!

Construction Management
Remodels and Renovatoins
Tenant Improvements
New Construction

Reaching the Peak
in Building for the
Dental Industry

BlueNorthernBuilders.com  916.772.4192 CA Lic #820947
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Board Report

Margaret Delmore, MD, DDs 
Secretary

Call to order
President Dr. Wallace Bellamy called the 
meeting to order at 6:02pm on May 3, 2016.

President’s Report
Successful CDA Leadership Conference of 
large components in San Diego on April 1, 
2016.

Secretary’s Report
Final CDA drop list – only lost 30 
members (for non payment of dues). New 
members increasing!

Treasurer’s Report
2015 Fiscal Year End Report approved by the 
Board.

old Business
•	 On target with our Strategic Plan. 

•	 Foundation Board has 100% 
commitment for pledges; SDDS Board 
is at 60%. 

•	 Goal for the SDDS Board to have 100% 
commitment.

•	 Committee created to review dentists' 
advertising in the Nugget.

Committee Updates
•	 Final report of the Leadership 

Development Committee approved by 
the Board.

•	 Dr. Korn reported on the Dental 
Benefits Task Force.  Goal is assist 
membership in navigating the labyrinth 
of Dental Benefits.  CDA Dental 
Benefit Workshop is coming up in June. 
SDDS MidWinter will have a dental 
benefits class as well. 

•	 CSUS and UC Davis Pre Dental Clubs 
are looking for internship sites.

new Business...new Ideas...
•	 Proposal for ‘Annual’ Open Board 

Meeting was brought up and approved.  
Plan to open up the March 2017 Board 
meeting to the general membership.  
The purpose is to address issues and 
concerns of the members in an open 
format.

Trustee's Report
•	 TDIC expanding business in six other 

states.  Will not affect our experience 
with them.  

•	 CDA monitoring upcoming AB2235 
(Thurmond) legislation.

executive Director’s Report
•	 Midwinter 2016 overall very well 

received, great reviews and profitable!

•	 Finalizing next year’s CE Programs 
based on CE Task Force and general 
members’ suggestions.

adjournment
The meeting was adjourned at 7:57pm

Next Board Meeting: 
september 6, 2016 at 6pm                             

May 3, 2016
Highlights of the Board Meeting

End the Stress of
Going it Alone!

End those Personal Guarantees & Partner With Us!
Call us today for details: 916-217-2458

our mISSIon
It is the mission of the Sacramento 

District Dental Society to be the 
recognized source for serving its 
members and for enhancing the 

oral health of the community.
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Committee Corner

It's Time For... 
sDDs elections

Respectfully Submitted By viren patel, DDs
leadership Development committee chair;

immediate Past President

The Leadership Development Committee is tasked with guiding 
the future of SDDS by evaluating and nominating leaders for our 
organization. The committee met twice in the first quarter of 2016 
and considered a very strong slate of candidates. I am pleased to report 
that the outlook is rosy with the following members listed below being 
nominated for 2017. SDDS is only as good as its volunteers and I 
sincerely thank all who give back to our organization.

sdds executive coMMittee

President: Nancy Archibald, DDS
President Elect/Treasurer: Margaret Delmore, MD, DDS
Secretary: Bryan Judd, DDS
Immediate Past President: Wallace Bellamy, DMD

board of directors  
(new/renewals for 2017-2018 term)

(continuing their 2016-2017 term)

1 position vacant, to be appointed by Dr. Archibald in January 2017

trustees

Terry Jones, DDS continuing for his 2nd term (2017-2019)
Adrian Carrington, DDS continuing his term (2015-2017)

deLegates to tHe cda House
(2016-2017 term)

(executive Committee, continuing)

(Continuing 2016-2016 term)

sLate of NoMiNees 
elections to be held at the september 13, 2016  
General Meeting

Standing Committees
cPr committee
completed for 2016

ethics
oct 4

Nominating/Leadership 
development
completed for 2016

Peer review committee
tBa

Foundation
foundation board
Sept 20 • Dec 5

golf tournament                                  
tBa

other 
sac Pac
Fall 2016

cda delegates
oct 27 • nov 2

Advisory 
Committees
continuing education 
advisory
completed for 2016

Mass disaster/forensics 
advisory
Sept 27

fluoridation advisory
Yolo County
Schedule as needed

Nugget editorial advisory
Sept 27

strategic Plan advisory 
Schedule as needed

budget and finance 
advisory 
Schedule as needed

bylaws advisory
Schedule as needed

Legislative advisory 
tBa

Leadership 
board of directors
Sept 6 • nov 1

executive committee
aug 19 • oct 7 • Dec 2

Task Forces/  
Advisory 
Committees
Large group Practice 
Membership
Sept 27

1t1b Medical outreach 
tBa

Pre dental outreach
tBa

dental benefits
Sept 19

Member benefits & 
services 
Sept 6 • nov 1

Member events
tBa

gMc denti-cal
Sept 27

reduced dues/
community clinics
Fall 2016

2016 SDDS Committees Schedule

nOtICe OF sdds AnnUAL meetInG & eLeCtIOns 

Bev Kodama, DDS
Carl Hillendahl, DDS

Volki Felahy, DDS

Wallace Bellamy, DMD
Nancy Archibald, DDS
Viren Patel, DDS 

Bryan Judd, DDS
Margaret Delmore, MD, DDS

Kelly Giannetti, DMD
Brandon Martin, DDS
Peter Worth, DDS

Guy Acheson, DDS
Jag Heir, MD, DDS

Greg Heise, DDS Matt Korn, DDS

Lisa Laptalo, DMD  
Volki Felahy, DDS 
Jag Heir, MD, DDS

Guy Acheson, DDS  
Wesley Yee, DDS
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We’re Blowing 
 your	horn!
Congratulations to...
david	Parish,	dds,	on the birth of his new baby! (1) 

Chirag	Vaid,	dds,	who just bought Dr. Jim Coyle's practice!  
(Dr. Coyle will still be working for a while though!) (2)

david	hatcher,	dds, on being published! Dr. Hatcher co-authored 
the book “Specialty Imaging: Temporomandibular Joint." (3)

matt	Campbell,	dds	and	Jenny	apekian,	dds,	on attending 
the Sheriff Scott Jones for Congress fundraiser. Our SAC PAC and 

ADPAC supported this campaign. Pictured here, Mrs. Irene Campbell, 
Sheriff Scott Jones, Legislative Chair Dr. Jenny Apekian, and SAC PAC 
President Dr. Matt Campbell.   (4)

Jenny	Levering, (Executive Director, Cathy Levering's daughter) 
on her marriage in beautiful Carmel. (5)

brett	Peterson,	dds,	on selling his dental practice and moving to 
the Bronx to start a 3 year residency program in Dental Anesthesia at 
St. Barnabas Hospital! 

1
2 3

5
4
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Meet 
Swiss Monkey

info@swissmonkey.co  I  (916) 500-4125

Let Swiss Monkey Help
Learn more at www.swissmonkey.co

Employers

Job Seekers
One touch job application process

Real time notifications 

View practice profiles

Upload photos and videos

Complete a profile TODAY!

Unlimited free postings for 90 days*

Dental-specific job criteria

Post full, part or temp positions

Applicants are matched and ranked

View applicant photo and videos
*If you sign up before September 10, 2016

The Dental Industry's 
Coolest Matchmaker.

Help is one
call away.
The CDA
Well-Being Program
Concerned that you or a dental 
professional you know may have 
an alcohol or chemical dependency 
problem? Support is available.

Central California 
Well-Being Committee 
916.947.5676

Sacramento District 
Dental Society 
916.446.1227

California Dental  
Association 
800.232.7645
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cliP OUt this handy nEW MEMBEr UPDatE and insert it into your DirEctOrY under the “nEW MEMBErS” tab.

New Members June/July 
2016

HamzaH alkordy, ddS 
Transferred from San Francisco Dental Society
General Practitioner
(916) 479-3347
1907 Douglas Blvd. Ste 74
Roseville, CA 95661

Dr. Hamzah Alkordy graduated from UOP 
in 2014.

Henrik HanSen, ddS 
General Practitioner
(707) 429-2633
2750 N Texas St. Ste. 420
Fairfield, CA 94533-1290

Dr. Henrik Hansen graduated from UCSF 
in 1978. He is a member of the Napa Solano 
Dental Society and joins SDDS as an affiliate.

dmitriy Pivnik, ddS 
General Practitioner
(916) 865-2252
721 Pleasant Grove Blvd.
Roseville, CA 95678-6154

Dr. Dmitriy Pivnik graduated from UCSF 
in 2014.

Gina Savani, ddS 
Endodontist
(916) 407-3612
1810 Professional Dr. Ste. A 
Sacramento, CA 95825-2165

Dr. Gina Savani graduated from University of 
Pittsburgh in 2003, and Oregon Health Science 
University in 2013.

roberto SePulveda, ddS 
General Practitioner
(916) 333-5500
5401 Arnold St.
McClellan, CA 95652

Dr. Robert Sepulveda graduated from UCSF 
in 1980.

New Affiliate  
Member!

eric WonG, ddS
General Practitioner
(916) 428-2764
P.O. Box 22417
Sacramento, CA 95822-0417

Dr. Eric Wong graduated from UOP in 1988.

Pending Applicants
Devan Dalla, DDS 
Thomas Eaton, DDS – Returning 
Sahba Ebrahimi, DDS – Returning 
Virinder Grewal, DDS – Returning 
Michael Tuan, DDS 
Ilya Verpukhovsky, DDS

      

Welcome Back!

totaL	
mEmbErshiP
(as of 6/6/16):

1,630

TOTAL ACTIVE MEMBERS: 
1,301

total retireD 
MEMBERS: 246

total Dual 
MEMBERS: 5

total affiliate 
MEMBERS: 13

TOTAL STUDENT/ 
ProViSioNal
MEMBERS: 10

total CurreNt 
APPLICANTS: 6

total DhP 
MEMBERS: 43

total NeW 
MEMBERS FOR 2016: 36

MARKET 
SHARE:

79%
ReTenTIon RaTe: 96.6%

wELComE
to SDDS’s 
new members, 
transfers and 
applicants.

IMPORTANT NUMBERS:
SDDS (doctor’s line)  .  .  .  .  . (916) 446-1227

ADA   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (800) 621-8099

CDA   .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (800) 736-8702

CDA Contact Center  .  .  . (866) CDA-MEMBER

  (866-232-6362)

CDA Practice Resource Ctr  .  . cdacompass.com
TDIC Insurance Solutions  . (800) 733-0633

Denti-Cal Referral .  .  .  .  .  .  . (800) 322-6384

Central Valley 
Well Being Committee  .  .  . (559) 359-5631
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Why Trust YOUR FUTURE with anyone but the Best?

Specializing in:
Practice Acquisitions/Sales – Partnerships – Business Transactions – Lease Negotiations – Estate Planning – Transitions & Business Litigation

We have represented more dentists in buying and selling 
their practices than any other Law Firm in the Country![ ]

Call today for a
free phone consultation

           800-499-1474 

           www.DentalAttorneys.com

•  Represented over 4800 Dentists

•  On the Forefront of the changing issues facing 
your profession

•  190 Dental Practice Transitions in 2015

•  Providing services NATIONWIDE 

•  Chosen Legal Advisors to numerous dental Societies 

•  The Chosen EXPERTS on Business 
Transactions for Dentaltown

It will say:

 I consent to the dental practice using my cell phone
number to (choose one or both of the following:)

 Call regarding treatment, insurance, and my account

 Text regarding my appointments and to call regarding
treatment, insurance, and my account.

I understand, I can withdraw my consent at any time. 
My cell phone number is (include area code)
(_______) _________________Initials _________

CELL PHONE STAMPS NOW AVAILABLE!

$25 each
SDDS MEMBER PRICE

Plus $7.50 for S&H

Order them online or use the inserted �yer in this issue.
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VEndor	mEmbEr	sPotLights:

Swiss Monkey is an innovative new site that transforms the way 
practices post jobs and connect with talent . Using a “matching 
system,” Swiss Monkey connects employers and job seekers 
based on fit and their needs vs . traditional job posting sites . Think 
of us as your friendly dental matchmaker . Check us out today and 
let us help match you up .

Products and Services:  
Dental job posting and search website and mobile application .

Benefits, Special Pricing and/or Discounts 
Extended to SDDS Members:
employers who sign up before September 10, 2016 can 
post unlimited jobs free for 90 days!

Wells Construction is a full-service general contractor that has been 
helping build our community since 1989 . It is our commitment to 
provide our clients with unrivaled support throughout all phases 
of the design and construction process . Our priority is to make 
sure this is an enjoyable experience for our clients;  that is why 85 
percent of our work is from referral/repeated business .  

Products and Services
•	Architect/Interior Design Coordination

•	Site Selection

•	Space Planning

•	Permit Procurement

•	Cost Analysis

•	Phasing/Scheduling

•	Broker Referral

•	Value Engineering

•	LEED Certified

•	Complete Design/Build Construction

•	Custom Cabinetry/Millwork

•	Finish Carpentry

•	Ground Up Construction/Tenant Improvement

•	Continued Client Services Upon Completion

Benefits, Special Pricing and/or Discounts 
Extended to SDDS Members: 
Complimentary budgets and space planning for commercial 
construction remodels or expansions .

nicole Wells
nwells@wellsconstruction .com

(916) 788-4480 phone
(916) 788-4481 fax

www.wellsconstruction.com

christine Sison
csison@swissmonkey .co

(916) 500-4125 phone
(914) 880-5676 fax

www.swissmonkey.co

welcome
our new SDDS
Vendor member!
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Burkhart dental supply
Dawn Dietrich, Business  
Development manager
916.784.8200

www.burkhartdental.com
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Analgesic services, Inc.
geary guy, Vp / Steve Shupe, Vp
888.928.1068

www.asimedical.com

Ve
nd

or
 M

em
be

r s
in

ce
 2

00
4

desCO dental equipment
Tony Vigil, president
916.259.2838

www.descodentalequipment.com
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swiss monkey
christine Sison
916.500.4125

www.swissmonkey.co
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wood & delgado
patrick J. Wood, esq., Jason Wood, esq., 
marc ettinger, esq
800.499.1474

www.dentalattorneys.com
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the Foundation for Allied  
dental education
LaDonna Drury-Klein
916.357.6680

www.thefade.org
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pacific dental services
mindy giffin
916.705.4515

www.pacificdentalservices.com
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Heraeus Kulzer
christina Vetter
408.649.8921

www.heraeusdentalusa.com
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sacramento magazine
916.452.6200

www.sacmag.com
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western practice sales
Tim giroux, DDS, president 
John Noble, mBa
800.641.4179

www.westernpracticesales.com
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Resource staffing Group
Debbie Kemper
916.993.4182

www.resourcestaff.com
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CA employers Association
Kim parker, executive Vp 
mari Bradford, hr hotline manager
800.399.5331

www.employers.org
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Integrity practice sales
Brian Flanagan & Kirsi Kilpelainen
855.337.4337

www.integritypracticesales.com
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Comcast Business                   
Lisa geraghty
916.817.9284
lisa_geraghty@cable.comcast.com

business.comcast.com
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Bpe Law Group, pC
Keith B. Dunnagan - Senior attorney 
Linda Lewis
916.966.2260

www.bpelaw.com/dental-law
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patterson dental
Roy Fruehauf, Branch manager
800.736.4688

www.pattersondental.com
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we love
our SDDS
Vendor members!

Dental

Henry schein dental
mark Lowery, regional Sales manager
916.626.3002

www.henryschein.com
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SDDS members are encouraged to support our vendor Members as 
often as possible when looking for products and services. We count 
on our vendor Members to provide industry information and benefits 
and discounts to our members, and welcome them to write articles 

for our publications and get involved in our courses and events!

M
et

al
 R

ef
in

in
g

Olson Construction, Inc.
David Olson
209.366.2486

www.olsonconstructioninc.com
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Blue northern Builders, Inc.
marc Davis / morgan Davis / Lynda Doyle
916.772.4192

www.bluenorthernbuilders.com
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star Group Global Refining
Jim ryan, Sales consultant
800.333.9990

www.stargrouprefining.com
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wells Construction, Inc.
Nicole Wells
916.788.4480

www.wellsconstruction.com
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Fechter & Company
craig Fechter, cpA
916.333.5360

www.fechtercpa.com
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First Us Community Credit 
Union
gordon gerwig, Business Services mgr
916.576.5650

www.firstus.org
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mann, Urrutia, nelson, CpAs
John Urrutia, cpa, partner
chris mann, cpA, cFp, partner
916.774.4208

www.muncpas.com
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Innovative solutions CpAs & 
Advisors, LLp 
Ben anders, cpa
916.646.8180

www.innovativecpas.com
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Ameriprise Financial —
the Chandler Group
Thomas chandler
916.789.9393, ext. 03197

www.ameripriseadvisors.com
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the dentists  
Insurance Company
chris Stafford
800.733.0633

www.tdicsolutions.com
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western Contract
maribel martinez-Wyatt
916.638.3338 ext. 3357

www.westerncontract.com/studio
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bE	you!

the payment exchange
Kraig Speckert, president
916.635.8800

www.thepayx.com

Ve
nd

or
 M

em
be

r s
in

ce
 2

01
5

Uptown studios
Tina reynolds
916.446.1082

www.uptownstudios.net
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Kp28 dental Laboratory
Jeremy Lorenzo
916.274.4072

www.kp28dentallab.com
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Fountainhead wealth, Inc.
Steve raymond
916.431.0425

www.fountainheadwealth.com
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Advertiser InDex
Dental Supplies, Equipment, Repair

Analgesic Services Inc.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36
Burkhart Dental Supply.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28, 36
Desco Dental Equipment.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  36
Henry Schein Dental.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36
Heraeus Kulzer.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  22, 36
Patterson Dental. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36

Dental Laboratory
KP28 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37

Dental Services
Pacific Dental Services.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 22, 36

Education
The Foundation for Allied Dental Education. .  .  .  .  .  .  . 36

Financial, Insurance & Investment Services
ameriprise Financial – The Chandler Group  .  .  .  .  .  .  . 37
Fechter & Company.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37
First US Community Credit Union  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37
Fountainhead Wealth, Inc.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  37
LIBERTY Dental Plan  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 21
Innovative Solutions CPAs & Advisors, LLP  .  .  .  .  .  .  . 37
Mann, Urrutia, Nelson, CPAs  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37
The Payment Exchange .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37
TDIC & TDIC Insurance Services  .  .  .  .  .  .  .  .  .  .  .  .  . 6, 37

group Help
CDA Well Being Program .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32

Human Resources
California Employers Association (CEA)  .  .  .  .  .  .  .  .  .  . 36
Resource Staffing Group.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 13, 36 
Swiss Monkey.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32, 36

IT, Billing & Security
xTerraLink, Inc..  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36

Legal Services
BPE Law Group  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36
Wood & Delgado  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 34, 36

Marketing
Uptown Studios.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37

Media & Advertising
Comcast Business.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36
Sacramento Magazine.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8, 36

Office Design & Construction
Blue Northern Builders, Inc.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28, 37
olson Construction  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 26, 37
Wells Construction  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 37
Western Contract  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  37

Practice Sales, Lease, Management &/or Consulting
a+ Dental Care  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 29
Henry Schein - Wagner  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 32
integrity Practice Sales  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 36
Western Practice Sales  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 23, 36

Waste Management Services
Star Group Global Refining  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  37
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MEMBER

MEMBER
GET A

CONTEST

SDDS is once again partnering with cDa and aDa for the 
Member get a Member promotion – every month we will 
have a drawing (beginning this May) for any members who 
participate in this promotion.  Here is how it works: 

• When a potential members fills out their application, 
they list who referred them for membership (Will it 
be you?)

• By doing so, the referring doctor will be entered into the 
SDDS drawing for a monthly prize

• the referring doctor will also receive $100 cash from 
cDa and $100 american express card from aDa

• all referring doctors will also be placed into the SDDS 
grand prize Drawing at the end of november with the 
grand prize being their 2017 SDDS dues paid for ($390)

Start recruiting new members now for fast and easy winnings!

Continuing Education
5 ceu, 20% • $199

Billing Medical in Your Dental practice: How 
to avoid the Mistakes, Frustration & Making it 
actually Work!
presented by christine Taxin

There is much confusion about medical billing in the 
dental practice. There are many tricks that need to be 
learned to make it work. many practices try it and give up. 
in this course, learn the top coding errors – and how not 
to make them.  The understanding of medical insurance is 
the key to getting patients to pay their bills, as well as the 
insurance companies.

nOV 

4
FRIdAy

8:30Am-1:30pm

General Meeting
3 ceu, core • $64

ortho throwdown
presented by Drs. galante, martin, miyasaki, and Worth

This evening will feature a “lively” discussion regarding 
orthodontics. Treatment options and emerging trends will be 
discussed and debated. SDDS has brought together several 
of our own members be on this panel – bring your questions 
to this general meeting – the 3rd annual ThrOWDOWN!

sept

13
tUesdAy

5:45Pm-9Pm

Get Ready For Our 
FALL CE EvENTS
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Classified Ads

Selling your practice? Need an associate? Have office space to lease? SDDS member dentists get one 
complimentary, professionally related classified ad per year (30 word maximum). For more information 
on placing a classified ad, please call the SDDS office at 916.446.1227.

WEllSpAcE HEAlTH oRGAnIZATIon (an FQHc) is taking 
applications for fill-in/part-time/full-time dentists. Send 
your resume/cV to kdubois@wellspacehealth.org. 01/15

BUSy priVaTe pracTice in el Dorado hi l ls 
seeking exceptional, enthusiastic, detail-oriented, 
pediatr ic dent ist  to jo in our growing team! 
please send cV to dpetersonmsd@gmail.com or  
fax to 916.941.1443 12-15

DEnTIST (SAcRAmEnTo/cEnTRAl VAllEy) general 
Dentist- Assoc. position- Full or part time. Excellent 
opportunity in a premier well established practice in 
Sac-Fair oaks area. We need an experienced Gp with 
outstanding people skills to focus on clinical excellence 
and patient care, supported by a team of highly skilled 
professionals. The growth potential is excellent for 
the right Doctor-- potential ownership for the future. 
please email resume to hofferber@dental-mba.com. 
compensation: Based on Skills and experience. 12-15

Looking to add a compassionate, confident, Board 
certified or Board eligible pediatric Dentist to our 
amazing team! We are a privately owned children's 
dental practice. if you are looking for a part-time position 
in a fun-filled work enviornment where patient care 
comes first please contact DrJessi@RpD1.com 4-16

OraL SUrgeON: BUSy ceNTraL VaLLey DeNTaL 
pracTice (near modesto) looking for an oral Surgeon 
to work 1 day a week (Fridays) in our growing practice. 
We have a busy practice that could definitely serve our 
community better with an in-house Oral Surgeon (there 
are none currently in town). please send a resume and 
introduction letter to 201wavedds@gmail.com  5-16 

Northern california pediatric dentist is needed to help 
provide treatment for patients in an established pediatric 
dental practice. a wonderful opportunity is available to 
generate income and to apply pediatric dental skills. 
Our office located in Davis, california provides dental 
care for children and services are also rendered in 
surgery center settings. We provide excellent staff and 
working conditions. For additional information please 
contact (530) 756-7516 or email a current resume to  
info@daviskidsdentist.com. 6/7-16-C

excLUSiVe, priVaTe DeNTaL SUiTe; 1200 sq. ft., 
completely remodeled w/upscale amenities: 3 operatories, 
lab, reception, business office w/breakroom, private 
Doctor's office w/bath. Suite is located in a custom dental 
building w/on-site parking and handicapped access near 
country club center. if requested, owner will furnish finish 
equipment upfront: amortize over long term lease (5-10 
years). For appt. or further info, call 916.346.0041  5/16c

SacrameNTO DeNTaL cOmpLex has one small suite 
which can be equipped for immediate occupancy. Two 
other suites total 1630 sq. ft which can be remodeled 
to your personal office design with generous tenant 
improvements. 2525 K Street. please call for details: 
916.448.5702.  10-11

FoR lEASE: one operatory dental suite, corner 39th 
and J street in desirable East Sacramento. For the 
dentist easing into retirement. contact R.J. Frink, m.D. 
916.801.5276  12-15

FoR lEASE: 1,292 sf Sacramento, move-in ready 
dental office; 820 sf carmichael, former dental office; 
2,500 sf rocklin, fully equipped orthodontist office; all in 
dental office buildings; contact ranga pathak, re/max 
Gold (916) 201-9247; ranga.pathak@norcalgold.com; 
Bre01364897  6/7-16

SAcRAmEnTo DEnTAl oFFIcE BuIlDInG FoR 
SaLe— 8,000 sq. ft. as is, needs your vision, two 
stories, elevator, near arden mall. contact Joe hruban 
at 530.746.8839 or joe@omni-pg.com, omni practice 
group #01821307 08/09-15

DEnTAl pRAcTIcE FoR SAlE: six operatories, 
computers, with dual monitors, digital x-ray, paperless 
green office, recently remodeled. hipaa/OSha award for 
excellence 2014 and 2015. Large and growing patient 
base on the mendocino coast. 707.964.5616 4-16

Thinking of selling your practice? Want to reduce your 
stress? Do you want to focus on your patients? if so, please 
call Dr. herman of a+ Dental care at 916-217-2458. 6/7-16C

FOR LEASEeMpLoYMent opportunities

mONey iS WaLKiNg OUT The DOOr. have implants 
placed in your office and keep the profits. Text name 
and address 916.769.1098. 12-14

lEARn HoW To plAcE ImplAnTS In youR oFFIcE oR 
miNe. mentoring you at your own pace and skill level. 
incredible practice growth. Text name and address to  
916.952.1459. 04-12

For Lease

SDDS member dentists 
can place a classified ad

for	frEE!

proFessionaL serviCes

praCtiCes For saLe

eMpLoYMent opportunities
CoNtiNued

Dentist- chapa-De indian health has openings for 
Full-Time & on-call General Dentists at their clinic 
in Grass Valley, cA. FT Benefits available. Visit: www.
chapa-De.org 06-7/16

BouTIQuE mIDToWn SAcRAmEnTo oFFIcE - looking 
for an energetic and ethical associate Dentist for full/
part-time position in busy office with latest technology. 
must be detail oriented, have a gentle touch and 
strong work ethic, with an upbeat personality. Visit: 
www.midtowndentalsacramento.com. Send resumes 
to gotfloss@gmail.com 06-7/16-C

general practice looking for p/T associate g.p. 1-2 
days/week, must have experience, strong in restorative 
dentistry, FFS, private office. Email resume: upen49@
gmail.com  06-7/16-C
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21 Business Forum 
navigating the wage & Hour minefield  
Mari Bradford, CEA 
6:30pm / SDDS office 

23 continuing education 
Occlusion, tmJ and managing the 
Complex Restorative Case  
Mark Coreil, DDS  
8:00am / SDDS office 

30 continuing education 
nOt a Full mouth Rehabilitation Course!  
Jose-Luis Ruiz, DDS, FAGH   
8:30am / SDDS office

SEPTEMBER
6 Board meeting 

6:00pm / SDDS office 

13 general membership meeting 
Orthodontic throwdown 
Brandon Martin, DDS, Donna Galante, DMD, 
Peter Worth, DDS & Mike Miyasaki, DDS 
Hilton Sacramento arden West 
5:45pm Social / 6:45pm Dinner & program

14 hr Webinar 
multi-Generational workplace  
California Employers Association 
noon–1:00pm / Home/office 

16 Shred Day 
10:00am - 2:00pm / SDDS office 

June
16 Dental Day at Raley Field 

7:00pm / Raley Field

AUGUST
3 cpr BLS renewal 

6:00pm / SDDS office 

19 excomm meeting 
7:00am  

30 Job Bank - Speed Dating 
6:00pm / SDDS office 

31 retired members reception 
4:00pm / SDDS office 

ARe yOU ReGIsteRed FOR tHe ORtHO tHROwdOwn?

SAVE THE DATE FoR THE  
37th AnnuAl MIDWInter ConventIon & expo

WraNgLe Up yOUr raNch haNDS aND JOiN US ON
FebruAry 9–10, 2017

sept

13
tUesdAy

5:45Pm-9Pm

For more calendar info and to sign up for 
courses onlIne, visit: www.sdds.org

aDDreSS SerViCe requeSteD

SDDS CAlenDAr oF eventS

PrSrt StD

uS PoStaGe

PaiD

Permit No . 557

SaCrameNto, Ca2035 Hurley Way, Suite 200 • Sacramento, CA 95825
916.446.1211 • www.sdds.org

General Meeting: New Member Night
3 ceu, core • $69

orthodontic throwdown
presented by Brandon martin, DDS, Donna galante, DmD, peter Worth, DDS  
& mike miyasaki, DDS; Bryan Judd, DDS, moderator

This evening will feature a “lively” discussion regarding orthodontics. Treatment 
options and emerging trends will be discussed and debated. SDDS has brought 
together several of our own members to be on this panel – bring your questions 
to this general meeting – the 3rd annual ThrOWDOWN!

5:45pm: Social & Table clinics

6:45pm: Dinner & program

hilton Sacramento arden West  
(2200 Harvard Street, Sac)

get reADY to
tHroWDoWn!


