
REGISTRATION INFORMATION

tHURSDAy • February 19th

7:30am–5:30pm

fRIDAY • February 20th

7:30am–4:00pm

• The Sacramento District Dental Society presents •

Locally grown        come get your dose OF vitamin ce! 
February 19 & 20, 2015 • Sacramento Convention Center

front office boot camp
supreme speakers
farm fresh lunch & coffee 
15 units of ce available
a bounty of fresh ideas 
licensure renewals

 HighlightsSchedule



Early Registration:
November 1, 2014

Regular Registration:
January 24, 2015

Hotel Reservation:
January 29, 2015

Deadlines

CE units in Expo Hall

Fresh meals 

Refreshing raffle                    
prizes in Expo Hall

one-Day price                                
for doctors!

Nourishing News

Upstairs Ballroom

tHURSDAy                                        
11:30am–5:30pm

fRIDAY                                            
8:00am–1:30pm

Expo Market 

SDDS MIDWINTER CONVENTION 2015

Registration
Please pre-register to avoid on-site registration lines. Attendees registered on or before February 7, 2015 will have their badges ready at 
the SDDS PRE-REGISTRATION desk. All registrations received after this date will be available at the SDDS ON-SITE REGISTRATION desk. 
Each registrant must fill out a registration form. ONE FORM PER REGISTRANT.

Attendees must present badge to gain entry into the convention. There is a $10 charge for on-site replacement of lost badges. Any substitutions 
should be submitted in writing to SDDS by February 7, 2015. Changes after that date must be made at the SDDS on-site registration desk.  

Payment
Please make payable to SDDS by check or credit card (VISA or MasterCard ONLY). 
Members of SDDS may request to be billed. If billed, payment must be made within  
30 days of registration to avoid incurring additional fees.

Open Attendance
Courses are on a first-come, first-served basis. Once a room is filled to legal capacity, the 
room is closed. Please plan your schedule accordingly to avoid disappointment. 

Hotel Accommodations
The Sheraton Grand Sacramento Hotel (1230 J Street, Sacramento, CA 95814) is offering 
a special discounted convention rate of $249 per night. Be sure to identify yourself as an 
attendee of the Sacramento District Dental Society (SDDS) MidWinter Convention when 
booking your room (Group Code: Sacramento District Dental Society). For reservations, 
call (800) 325-3535. The deadline date is January 16, 2015.

Refund / Cancellation Policy
Cancellations received in writing by January 10, 2015 will receive a full refund less $25 per registrant processing fee. Cancellations 
received after this date are nonrefundable, but substitutions will be allowed. There will be no refund for “No Shows” or for registrations 
made after this date.

Continuing Education Credits
CE cards are included in each registrant’s Convention Packet. To obtain CE credit, the attendee must sign in at each course and record 
the course number announced at the end of each session. SDDS cannot be held responsible for loss or improper completion of CE card.

Parking
Parking is available at the following locations: 14th & H Streets  
13th & J Streets • 13th & K Streets • 15th & K Streets

Delicious Deal
Sign up five staff, get the 6th free!

handouts!
In an effort to support overall green efforts, 
convention correspondence will be sent via 
email from sdds@sdds.org. Please make 
sure that this email address is saved in 
your “safe recipients” list. NOTE: all course 
handouts will be posted on SDDS’ website 
via a special link, provided to you via email 
two weeks prior to the convention date. 
Please provide your direct email!

15+ 
ce units 
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LR = Licensure Renewal course

= for front office & admin staffFO

thursday
7:30am – 9:30am • (2 CEU, core)
Emerging Diseases & Infection Control 
Nancy Dewhirst, RDH, BS

Explore personal health issues such as new and altered diseases of importance to 
dental professionals such as biofilm disease, and very infectious respiratory skin, 
droplet or airborne diseases, as well as co-morbidities such as chronic conditions and 
allergies. These issues are discussed relative to occupational risk, illness prevention, 
and post exposure responses. Standard and transmission-based precautions along 
with work restrictions for dental workers are presented.

• Review well known infectious diseases and current trends
• Identify emerging disease risks of importance to dentistry
• Key decision criteria needed to prepare for unexpected risks 

8:00am – 9:00am • (1 CEU, 20%)
Be the Hero of your Office Ordering Process
Rick Hodkin, Patterson Dental Supply, Inc                                                                       
Sponsored by Patterson Dental Supply, Inc (SDDS Vendor Member)

You can be the “hero” in your office with just a few tricks of the trade. Optimize 
your online order!

• Increase leverage with your supply partner
• Easily locate those hard to find items
• Learn how to track your business online

8:00am – 9:30am • (1.5 CEU, core)
It Starts with the Chart
Deborah Horlak, RDH, MA

This course will provide updates and insights into accurate chart notations 
to provide clear documentation for subsequent care providers and to reduce legal 
risk. A discussion of the optimal dental hygiene appointment including standards 
of care and current topics in dental hygiene education will also be presented.  The 
course will review dental hygiene appointment procedures and will touch on factors 
relating to the successful Dental Hygiene Department.

• Chart documentation
• The “perfect” dental hygiene appointment
• Hygiene success as part of the whole picture

8:00am – 9:30am • (No CEU)
Sinking Your Teeth into Social Media 
Tina Reynolds & Leidhra Johnson, Uptown Studios 

"I work in the dental industry. Why do I need social media?" Social media 
is no longer just a trend. This marketing tool is here to stay and has proven 
to be a successful way of building your audience and communicating your 
messages.  Whether you’re using social media or not, the conversation is 

happening - it's up to you whether you want to be a part of it! Demystify social media 
and use it to make your practice "Easy, Fun and Popular!"

• Build awareness of your practice using social media  
• Establish yourself / your practice as a leader in your field  
• Deal with negative feedback on social media 

8:30am – 9:30am • (1 CEU, core)
FRONT OFFICE BOOT CAMP—                                                   
Stop Faxing & Start Emailing Securely!
Jonathan Szymanowski, DMD, MMSc

One of the most challenging problems running the front office in a modern day 
“paperless” office is how to manage all the correspondence coming from faxes, email 
and, of course, snail mail. This information is vital to the treatment of your patients. 
Most dental offices have found that a paperless office still seems to have quite a 
lot of paper. The goal of the presentation is to demonstrate simple and effective 
methods to stop faxing and start emailing securely. This will drastically improve the 
communication between dental offices and patients.

• Send HIPAA compliant email using Microsoft Outlook
• Print to PDF and fax from your computer
• Attach radiographs or clinical photos to email and verification
• Plus – Windows 8 tricks and Malware Prevention

8:30am – 9:30am • (1 CEU, 20%)
Insurance—Protecting You & Your Practice 
Blair Tomlinson, TDIC Insurance Solutions                                 

               Sponsored by TDIC Insurance Solutions (SDDS Vendor Member)

The professional suite you need to protect your dental practice and yourself as a 
dentist will be discussed.  What are the common insurance questions from other 
dentists, what limits you should have on your policies and at what point in your 
career should you consider adding coverage?

• Various personal health and disability protections   
• Business overhead expense insurance
• Office/property insurance options;  workers compensation
• Professional liability

9:45am – 11:45am • (2 CEU, core)
No Flying in the Operatory! Why Walk When 
You Can Fly? Why Fly When You Can Soar!
Tina Calloway, CDA

What does it take to become a super extraordinary dental assistant? This program 
will provide the dental assistant with eight actionable tips to utilize in the operatory. 
Do not allow the mind-set of “I’m just the dental assistant” hold you back and walking 
in circles in your career or, if you are an assistant who already knows how to fly, then 
have your wings readily available to lift you up and soar the next working day, so that 
you can bring your best performance chair side!

• Set and achieve breakthrough goals in customer service and engagement 
• Lead with the right solutions in communication skills and time honored values 
• Your role: self-discovery, knowledge, improvement and career success

FEBRUARY 19, 2015 COURSE DESCRIPTIONS & OBJECTIVES

Academy of General Dentistry
Approved PACE Program Provider
FAGD / MAGD Credit
04-01-12 to 03-31-16
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Note:  Everyone is invited to any course. Designations are 
the suggested audience.

SDDS MidWinter Convention 
will offer AGD credit!
SDDS is designated as an approved PACE Program Provider by the 
California Academy of General Dentistry. The formal continuing education 
programs of this program provider are accepted by AGD for Fellowship, 
Mastership and membership maintenance credit. Approval does not imply 
acceptance by a state provincial board of dentistry or AGD endorsement.
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9:45am – 12:15pm • (2.5 CEU, 20%)
Dr. Farran’s Dental MBA—                                                               
The Only Three Things You Manage
Howard Farran, DDS, MBA, MAGD

This course will provide the tools needed to help build a rewarding, meaningful and 
successful dental office.  Learning about the only three things you actually manage 
will provide the ultimate staffing formula to create high energy for performance under 
stress, while still achieving daily production goals. Mastering the management of 
these three components is vital to the success of any dental practice. 

• Learn the only three things you manage in business
• Learn how to build a winning team without any hype, fluff or wishful thinking
• Discover a staffing formula for a highly motivated team   
• Learn about incorporating basic business fundamentals
• Achieve dental practice success with diminished stress   

10:00am – 11:30am • (1.5 CEU, core)
Implementing Proper Care Procedures for Implants
Tracy Butler, CRDH, MFT                                                                
Sponsored by Straumann USA, LLC

Dental implants are now the standard of care for patients with missing teeth. As the 
number of cases increases, it is essential to communicate ideal dental care following 
implant placement. Both staff members and patients can take steps pre, intra, and 
post-treatment to minimize infection and potential complications. This presentation 
will review proper care and maintenance of surgical instruments, sterilization 
protocols, and cleaning agents. Participants will learn the standard recall course for 
patients receiving implant treatment, and will become comfortable guiding the patient 
on a regular hygiene schedule to help ensure treatment success.

• Understand the importance of patient recall as related to implant treatment 
• Recognize sterilization protocols and reinforce importance with office staff 
• Communicate the importance of regular post-operative care 
• Identify potential complications and risks in pre- and post-operative care that 

may compromise treatment success

10:00am – Noon • (2 CEU, core)
Bone Grafting—The Good, the Bad & the Ugly  
Jagdev S. Heir, MD, DMD

Bone grafting has become a mainstay in dentistry.  With all the different types of 
bone material and regenerative options, a dentist has a large choice of materials and 
techniques from which to pick.  This course will be discussing not only the materials 
and techniques of bone grafting, but also the complications associated with each 
technique and what to do in the face of a catastrophic complication.

• Socket preservation, sinus lifts, ridge augmentation
• Mandibular or maxillary reconstruction
• Common complications and horrific complications

10:00am – 11:30am • (1.5 CEU, 20%)
FRONT OFFICE BOOT CAMP—Attitude Makes a Difference
Mari Bradford, PHR,                                                                         
California Employers Association (SDDS Vendor Member)

Conflict is a part of life at work and at home. Whether you are dealing with a difficult 
patient, a challenging co-worker or a frustrating personal relationship, there is only 
one thing you can control—your attitude! In this workshop you will learn how to 
improve your communication skills. 

• Recognizing and describing the characteristics of a bad attitude
• Understanding how negativity impacts relationships and performance
• Assessing a challenging situation and determining an appropriate strategy
• Utilizing a 5-step process for dealing with difficult people
• Regaining your own positive attitude after handling a difficult situation

10:00am – Noon • (2 CEU, core)
Lesions & Lifestyles—Oral Pathology 
Nancy Dewhirst, RDH, BS

This is a review and update on infectious and neoplastic oral pathology; lesions and 
lumps tell stories!  This dynamic process of evaluating case studies and oral conditions 
involves discussion of differential diagnosis and treatment recommendations.  Use 
of oral pathology diagnostic technology is evaluated. 

• Review and practice precise terms and methods of recording clinical lesions
• Identify and assess potentially cancerous lesions
• Identify, evaluate and compare oral soft tissue ulcerations and papillary lesions
• Evaluate and compare oral pathology detection technology

1:30pm – 2:30pm • (1 CEU, core)
FRONT OFFICE BOOT CAMP—Dentistry and the ICD-10
Ann Milar, California Dental Association

From 14,000 to 69,000 codes, how will dental practices navigate the ICD-10 
implementation in 2015? What does this monumental diagnostic coding change 
mean for dental practices? How will the new codes be used and when will they go 
into effect? This course will address some of the common questions regarding the 
implementation of ICD-10 and how dental offices need to prepare for the changes 
in diagnostic coding.

• ICD-10 basics, including code structure, indexes and code reporting
• The major differences between the ICD-9 and ICD-10
• Prepare and maximize the benefits of implementing the ICD-10 codes 
• Ability to navigate the revised diagnostic coding system

1:30pm – 3:00pm • (1.5 CEU, core)
The Power of KNOW When You Need Patients to Say 
YES—Foundation of Effective Case Presentation
Tracy Butler, CRDH, MFT                                                                            

               Sponsored by Straumann USA, LLC

Your patients are consumers and dentistry, for the most part, remains an elective 
service, leaving dental professionals vying for the expendable dollars of patients. We 
have all heard, "people buy what they want, not what they need."  Dentistry is not 
excluded from this value statement. How do we compete against the major expendable 
income choices of our patients, such as smartphones, vacations and entertainment? 
This program focuses on the foundational approach to establish clearly defined value 
building exercises with patients, yielding an increase in value for your dentistry and 
motivated patient. Understand the 7 keys to effective case presentation and how to 
implement simple best practices Monday morning.   

• Understand what patients expect, need and want from their dental experience 
• Implement simple and effective communication to enhance treatment acceptance 
• Develop verbiage for handling the most common objections 
• Identify key opportunities to communicate your value to patients 
• Establish monitors to record and track your success

thursday

early bird discount 
through November 1 
(Must be paid by Dec. 1 or regular price will be charged)
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1:30pm – 4:00pm • (2.5 CEU, core)
The Missing Link of Orofacial Pain in General Dentistry
Paul Grin, DDS, MPH, APC; Kenneth Moore, DDS; John Orsi, DDS

Drs. Grin, Moore and Orsi's discussion on orofacial pain is broken up 
into three mini presentations: Orofacial Pain: It’s Not Just Snap, Crackle, 
Pop presented by Dr. Moore; Should Dentists Be Treating Headaches and 
Sleep Disorder Breathing? by Dr. Orsi and The Puzzle of Non-Odontogenic 
Toothache by Dr. Grin.  
•   Overview of orofacial pain
•   Acute and chronic head and neck related pain conditions
•   Identify at-risk patients for headaches and sleep disorder breathing
• Non-odontogenic toothaches and difficulty identifying pain source

1:30pm – 4:30pm • (2.5 CEU, core)                                            
High-Tech Hero: A Dental Assistant of the 21st Century
Tina Calloway, CDA

In this fun and interactive course, learn how to become today’s High-Tech Hero. This 
course will allow the clinical assistant to dust off and apply the existing technologies 
already within the practice for the benefit of your team. Acquire methods to enhance 
your communication skills, leverage dental technology, and strengthen your trusted 
relationships with your valued patients to your personal and professional benefit.

• Become the most valuable player on the team 
• "Pre-heat" the patient for your dentist 
• Use state-of-the-art technology and verbal skills to benefit patient and practice 
• Learn, share, and network with fellow assistants

1:30pm – 4:30pm • (3 CEU, core)
Dr. Farran’s Dental MBA—Three Functions of Business
Howard Farran, DDS, MBA, MAGD

This course will provide the tools needed to help build a rewarding, meaningful 
and successful dental office, teaching how to control your account receivables by 
going digital and understanding the three primary functions of business. Learn how 
to increase case acceptance, which will ultimately turn patients into raving fans.    

• Learn about the three functions of business – to make something, sell something, 
and watch the numbers

• Learn the real reasons patients put off dental treatment
• See how going digital can dramatically increase your case acceptance 
• Increase treatment plan acceptance by understanding market segmentation and 

price elasticity
• Understand how to learn and commit to operations and logistics, instead of 

chaos and guesswork

1:30pm – 4:30pm • (3 CEU, core)
Beyond the Science—Patient Emotions in Dentistry*
Beverly Kodama, DDS & John Sillis, Esq.; TDIC                                          
Sponsored by TDIC Insurance Solutions (Vendor Member)
*Qualifies as policy discount :  2-year, 5% professional liability premium discount

As many as 75% of U.S. adults experience some degree of dental fear, 
be it mild to severe. Fear, as well as anxiety and worry, may not be easily 

identified by the dental practitioner. Misunderstandings can lead to a chain of events 
that can have serious consequences for a dental practice. Learning the skills to 
correctly handle patients who exhibit these emotions can go far in having a practice 
that not only avoids legal troubles, but one in which patients feel at ease.

• Develop your patient-selection criteria 
• Recognize when, and how, to dismiss patients without placing them at risk 
• Establish trust in the doctor-patient relationship to encourage treatment compliance

3:00pm – 4:30pm • (1.5 CEU, 20%)
FRONT OFFICE BOOT CAMP—Self Leadership 
Kim Parker, 
California Employers Association (SDDS Vendor Member)

Power doesn’t have to come with a title. You may not be a supervisor, but you always 
have Self Leadership!  Personal power is drawn from influence over others, the source 
of which resides in the person instead of being vested by the position held. Are you 
being your best self at work and with your patients?  Learn how to identify and take 
control over your own growth and success, personally and professionally!  This dynamic 
session includes great exercises and group engagement.      

• What is Self Leadership? 
• Strategies to personal leadership success
• Understanding your own power
• Creating a Personal Action Plan

3:00pm – 5:00pm • (2 CEU, core)
California Dental Practice Act
Nancy Dewhirst, RDH

The governing agencies and functions of the dental profession can be quite complex. 
It's important to understand the legal responsibilities of the dentist and allied dental 
healthcare providers. This presentation will help you gain a better understanding of 
dentistry and the law. 

• Highlights and updates of the Dental Practice Act
•   Scope of practice for dentists and allied dental health personnel
•   License renewal requirements, laws governing citations and fines
•   Laws pertaining to prescriptions
•   Dental record keeping
•   Acts in violation of the Dental Practice Act including unprofessional conduct

COURSE DESCRIPTIONS & OBJECTIVESthursday FEBRUARY 19, 2015

What does “core” & “20%” mean?
To facilitate California licensed dental professionals in complying with the Dental Board of California regulations, SDDS will identify each 
course’s content as either a “Core” or a “20%” course. The two categories are defined as follows: Core courses must make up a minimum 
of 80% of the credits in a renewal cycle. These include courses that directly enhance the licensee’s knowledge, skill and competence in 
the provision of service to patients or the community. 20% courses can make up only 20% of the credits in a renewal cycle. These include 
courses considered to be primarily of benefit to the licensee.

LR



d
e

n
t

is
t

s
, f

o
F

O
, 
T

E
A

M
d

e
n

t
is

t
s

t
e

a
m

R
D

H
t

e
a

m
t

e
a

m
t

e
a

m
d

e
n

t
is

t
s

d
e

n
t

is
t

s
, t

e
a

m

COURSE DESCRIPTIONS & OBJECTIVESFEBRUARY 20, 2015

SDDS MIDWINTER CONVENTION 2015PAGE 6

8:00am – 9:30am • (NO CEU)
Treasures within Your Financial Statement
John Urrutia, CPA; Mann, Urrutia, Nelson, CPAs & Associates, LLP 

               (SDDS Vendor Member)

Your balance sheet has hidden treasures! Do you know how to delve into your P&L? 
Take the mystery out of your financial statement and use it to your advantage.

• How often should you review
• Using budgets to take the wonder away
• Getting peace of mind with proper planning

9:45am – 10:45am • (1 CEU, core)
Knock, Knock: OSHA's at the Door
LaDonna Drury-Klein, RDA\

Many OSHA standards explicitly require the employer to train employees in the 
safety and health aspects of their jobs. This quick-course provides an overview of the 
particular training requirements for OSHA standards and related topics.

• OSHA training requirements for employees 
• Understand OSHA standards
 

9:45am – 10:45am • (1 CEU, core)
FRONT OFFICE BOOT CAMP—
Technology in the Front Office!
Adele Reische, Synergy Practice Management                                                              

               Sponsored by Pact-One (SDDS Vendor Member)

Today's dentistry is continually growing with the advancements of technology. 
However, most practices implement technology in the clinical environment and 
are hesitant to implement it in the front office because "it takes away from 
personalization." Now is the time to help change that perception and learn what 
technology's advantages can do for your practice and patients. 

• Types of technology available for the admin team
• Are you underutilizing what you currently have?

10:00am – 11:00am • (1 CEU, core)
Managing Dentinal Hypersensitivity— 
A Continuous Care Strategy 
Monica Monsantofils, RDH                                                               

               Sponsored by DENTSPLY

Dentinal hypersensitivity is an episodic condition that is increasing in prevalence, a 
consequence of the 21st-century lifestyle. Surprisingly, a majority of patients do not 
actively seek treatment to desensitize their teeth, instead adopting coping behaviors, 
such as avoidance of cold foods and drinking through straws. Effective prevention 
and management of hypersensitivity requires a continuum of care. Learn strategies to 
identify and meet the treatment needs of patients suffering from hypersensitive dentin.

• Effective assessment process to identify areas of hypersensitive dentin 
• Patient-specific behavioral modifications to prevent hypersensitivity 
• Patient-applied and if-office therapies to manage discomfort 

10:00am – Noon • (2 CEU, core)
Restorative Updates in Esthetic Dental Treatments
James R. Dunn, DDS                   

Restorative procedures still dominate dental practice. This class will review 
techniques and materials which promote quality and dentist/patient satisfaction. 

• Treatment keys in direct and indirect, single and multiple restorations. 
• How to choose materials that properly affect treatment outcomes. 
• Finish, "cement", and communicate with you, your patient, and others: choosing 

effective finishing, and/or "cementation" May finish the restorations, but 
showing the patient the changes to their smile with beautiful photographs can 
enhance their satisfaction.  How to take "pretty" dental photographs.

7:30am – 9:30am • (2 CEU, core)
Infection Control is More than Spray, Wipe, Walk!
LaDonna Drury-Klein, RDA

Do you as a dental healthcare provider know what the state regulations for infection 
control say?  Have you dissected them to determine how you are applying them into 
your day-to-day procedures?  See how much the regulations have played or need to 
play a more significant role in your protocols and procedures.

• Understand state regulations for infection control 
• Determine if you are implementing regulations correctly in your practice 
 

8:00am – 9:45am • (1.5 CEU, 20%)
Ergonomics: The Art of Protective Balancing 
Nancy Dewhirst, RDH, BS

Cumulative trauma disorders are explored and linked with preventive strategies, 
including active participation in stretching and strengthening exercises that can be 
performed at work. Equipment and positioning are discussed, as well as health issues 
that impact susceptibility to ergonomic stresses.

• Evaluate physical signs and symptoms of cumulative trauma disorders 
• Understand the physiology of representative cumulative trauma disorders
• Practice and evaluate strategies to reduce work-related injury risk

8:00am – 9:30am • (1.5 CEU, core)
Food as your "Farm-acy" 
Mary Ellen Psaltis, BPh

The food choices you make are the foundation for your optimal health.  The results 
even touch your patients.  You can take powerful actions every day - which add up to a 
lifetime of optimal well-being.  Take home tips for your health, your work environment, 
and your patient’s health as well.

• Make healthier food choices and identify dangerous culprits
• Integrate nutrition information into your practice 
• Laugh and learn and realize there is more to food than meets the eye

8:00am – 9:30am • (No CEU)
FRONT OFFICE BOOT CAMP— Website X-ray:                                                                    
Time for a Checkup 
Tina Reynolds & Brent Stromberg, Uptown Studios

What makes a great website. Making sure your office has an effective and 
functional website is critical to keeping your visitors and patients engaged 
and happy.  Learn tips to test your website and how well it is working.

•    Is your website designed well? Is it a good user experience and is it mobile friendly? 
• Are you taking advantage of Google Analytics to track page performance? 
• Are you implementing Search Engine Optimization best practices? 

8:00am – 9:30am • (1.5 CEU, core)
If It Ain't Broke Don't Fix It, But Now It's Broke!
Tony Vigil, DESCO Dental Equipment (SDDS Vendor Member)

We all have treatment equipment.  It's all going to break. Why does it seem that 
something always breaks down at the most inopportune time?  How can you make 
your equipment last longer? How can you minimize the impact of equipment failures 
on your schedule, patients and pocketbook?  See some of the basics and find out 
it's not that scary after all.

• Develop a "crash cart" and protocol for equipment emergencies 
• Show common problems and solutions 
• Develop a preventative maintenance schedule and plan 
• Repair or replace, how do you decide?

friday
LR
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10:00am – Noon • (2 CEU, core)
Dentistry's Top Game Changers—20 Innovations 
Mark E. Hyman, DDS, MAGD                                                          
Sponsored in part by Patterson Dental Supply, Inc (Vendor Member)

When living life in the fast lane of private practice, how do you improve your patient's 
experience and treatment options as we deliver optimal care? Highly successful 
teams constantly reimagine, reinvent and implement change to assure success during 
turbulent times. Prepare to laugh and learn about the Top 20 Game Changers of 2015. 

• Evaluate and implement advances in dentistry 
• Capitalize on individual skills of your dental team members 
• Apply new techniques for keeping your team focus and enthused

11:00am – 12:30pm • (1.5 CEU, 20%)
FRONT OFFICE BOOT CAMP—Are You Creating 
a “Magic Moment” For Your Patients?                                                                                           
Marcela Truxal, Practice Support Center, CDA

Creating a “magic moment” for each patient is essential to differentiate your 
practice and create patients for life.  Being creative and customizing the patient’s 
experience will make each patient feel special and welcome. 

• Learn strategies for maintaining patient loyalty
• Learn how to move an angry patient to a referral source

11:00am – 12:30pm • (1.5 CEU, core)
Nutrition Ignition—Ignite Yourself & Then Your Patients
Mary Ellen Psaltis, BPh  

With ads, fads and crazy science, it’s hard to discern what is actually “good” 
nutrition. Increase your food awareness with the best of science and sense in order 
to make sound, appropriate choices. Actions to take on a daily basis truly make a 
difference in the overall health of you, your practice and your patients. 

• Understand nutritional reductionism and how it guide food choices
• Get real about your own state of heath, then teach your patients
• Utilize nutrition education in your dental practice
• Realize there is much more to food than meets the eye

1:30pm – 3:30pm • (2 CEU, 20%)
FRONT OFFICE BOOT CAMP—Is Your Office Party Ready?
Shaun Pryor, Practice Support Center, CDA

This course provides insight into what you and your team need to make sure your 
office provides the very best patient experience from the first moment they enter 
the practice. What steps should you take if you were having guests over for a party 
at your home? Take and compare those steps to what your patients see and feel 
when they are in your office. 

• Learn how to evaluate your office’s image through the patient’s point of view 
• Implement techniques that will result in the perfect patient experience

1:30pm – 3:30pm • (2 CEU, core)
Dental Practice Act—What You Should Know 
But Never Knew about Dentistry & the Law
LaDonna Drury-Klein, RDA

The governing agencies and functions of the dental profession can be quite complex.  
It's important to understand the legal responsibilities of the dentist and allied dental 
healthcare providers. This presentation will help you gain a better understanding of 
dentistry and the law.

• Understand the governing agencies and functions of the dental profession 
• Describe the true legal role and responsibilities of dentists and staff 
• Summarize the key aspects of the Dental Practice Act

1:30pm – 4:00pm • (2.5 CEU, 20%)
Desperate Dental Divas—Diabolical or Divine? 
Mary Ellen Psaltis, BPh

The majority of the dental work force is made up of women.  Working together can be 
challenging, frustrating, and difficult even though women are known to be nurturing 
and helpful.  Why is it so hard? This lively presentation will increase your understanding 
of underlying dynamics and offers ideas for transforming the office environment.

• Gain awareness of underlying issues in the office and why they exist 
• Learn how generational differences cause misunderstandings and conflict 
• Acquire tools for clearer communications

1:30pm – 4:00pm • (2.5 CEU, 20%)
Take This Job & Love It! Grand Slam of Greatest Hits 
Mark E. Hyman, DDS, MAGD                                                               
Sponsored in part by Patterson Dental Supply, Inc (Vendor Member)

If you find that many of your days are very busy with nothing to show for it, maybe 
it's time to reevaluate the patient experience. Learn how to get the most out of the 
individual skills of each dental team member and how these skills can improve your 
practice and the quality of the service your practice provides.

• Discover the critical issues involved in successful handing of new patients 
• Make certain the time you devote to the new patient is worthwhile and productive 
• Learn how to keep your team focused and enthused, even when things go wrong 

1:30pm – 4:00pm • (2.5 CEU, core)
Restorative Options for the Fully or Soon-to-Be Edentulous 
Patient: An Update on Fixed & Removable Options 
John Petrini Jr., DDS                                                                        

              Sponsored by Straumann USA, LLC

The treatment of full arch edentulism has become a priority for dental clinicians and 
patients. Patients are seeking cost-effective, minimally invasive solutions to treat 
edentulism. This program will review treatment options, the role implant componentry 
plays in removable and fixed restorations, and new surgical and restorative protocols. 
Understand how to meet the functional and esthetic needs of fully edentulous patients.

• Removable and fixed prosthetic options for the edentulous patient 
• Implant componentry for removable and screw retained hybrid dentures 
• The use of tilted and non-tilted implants in edentulous treatment 
• Immediate and delayed load protocols

1:30pm - 4:00pm • (2.5 CEU, core)
A Diagnostic Approach to Acute and 
Chronic Oral Ulcerations 
Nasim Fazel, MD, DDS

The diagnosis and work-up of patients presenting with oral ulcerative disease can 
pose a challenge to the dental clinician.  This presentation will provide a differential 
diagnosis for the more common causes of acute and chronic oral ulcerations.  
Distinguishing clinical features of the individual disease entities will be discussed 
using clinical case vignettes.  A systemic approach to the diagnosis, work-up and 
management of acute and chronic oral ulcerations will be given. Therapeutic options 
will be reviewed for oral ulcerative conditions including recurrent aphthous stomatitis, 
Behçet’s disease and oral lichen planus.  Characteristic cutaneous findings of these 
disease entities will also be discussed.

• Recognize the characteristic oral findings and causes 
• Apply a systematic approach to the diagnosis, laboratory testing and work-up
• Understand the topical and therapeutic options 
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District Dental Society
sacramento

SIGN UP 5 STAFF, GET THE 6TH FREE! • COURSE INFORMATION AND OTHER CONVENTION CORRESPONDENCE WILL BE SENT VIA EMAIL.

Registration

Full convention 

registration includes:

• All food and refreshments
• All courses
• Expo floor full access

REFUND/CANCELLATION POLICY: Cancellations 
received in writing by January 10, 2015 will 
receive a full refund less $25 per registrant 
processing fee. Cancellations received after this 
date are nonrefundable, but substitutions will be 
allowed. There will be no refund for “No Shows”  
or for registrations made after this date.

*Individual email preferred (not main office email)

To avoid duplication, either scan and fax (916.447.3818) OR mail your registration form OR register online at www.sdds.org. 

ONE REGISTRATION FORM PER ATTENDEE. Please print clearly. This information will be used to print name badges.

Attendee Name:    Title/Degree: 

Member Dentist’s Name:    ADA #: 

Office Address: 

City:    State:    Zip: 

Phone:     Fax:    Email: 

FEES (circle the rate for the above attendee) EARLY REGULAR ONSITE

INCLUDES FRESH FOOD! (on or before NOV. 1) (on or before JAN. 24) (after JAN. 24)

Dentists (ADA Members) $325 $379 $399

Dentists (ADA Members) — ONE DAY ONLY
 Thursday ONLY      Friday ONLY

$250 $295 $325

SDDS DHP Members $159 $169 $179

Auxiliary/Spouse (ADA Member*) 
* if doctor is attending

$179 $189 $199 

Auxiliary/Spouse (ADA Member**) 
** if doctor is NOT attending

$199 $199 $219 

Dentist (Non-ADA Members) $700 $800 $900

Auxiliary/Spouse (of Non-ADA Member) $300 $350 $400

Lab Technicians $279 $289 $299

Expo Only (No Meals) (ADA Members) 
Th 1:30–5:30pm • Fr 8:00–10:45am

complimentary complimentary complimentary

Expo Only (No Meals) (Non-ADA Members) $100/day $125/day $150/day

PAYMENT METHOD:        Check Enclosed              Bill Me (SDDS Members only)            MasterCard              Visa                     TOTAL:  $ 

 Card #:     -     -     -           Exp. Date:   /  

Cardholder Name:        3-digit Security Code:   

Billing Address: 

Please make checks payable to Sacramento District Dental Society (SDDS) 
2035 Hurley Way, Ste 200 • Sacramento, CA 95825 • 916.446.1227 ph • 916.447.3818 fx • www.sdds.org
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